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Invites your interest in the position of 

Human Resources Director 



 

 

 
The Town of Garner, NC, a growing community of the desirable 

Research Triangle region, seeks a Human Resources Executive 

who is… 

▪ A multi-tasker and thrives in a changing environment;  
▪ Approachable by all and an empathetic listener with proven interpersonal 

skills;  
▪ An effective problem solver and demonstrated team member willing to 

perform any tasks necessary;  
▪ Adept in technology and experienced in transitioning processes to 

electronic platforms;  
▪ Well-versed in all aspects of human resources. 

 

The Town of Garner, NC is seeking an innovative, visionary, and transformational 
Human Resources (HR) Director. The HR Director must be knowledgeable of HR 
best practices, adept at evaluating existing HR programs and policies, and revising 
and/or developing systems with the goal of empowering Town departments to 
make sound and data-driven HR decisions. To achieve this, the HR Director must 
be an excellent communicator, collaborator, and strategic thinker who expects 
and delivers outstanding customer service to Town employees. The HR Director 
will be part of the executive team providing leadership and oversight to develop 
and carry out the goals of the Town of Garner. Additionally, this HR Director will 
have experience supporting major transitions within departments and will play a 
key role in helping the Town potentially transition from a separately chartered fire 
department to a municipal fire department. 

 
The Community:  

This All-America City of over 34,000 residents is in Wake County adjacent to the 
capital city of Raleigh. Wake County is part of the Research Triangle Park (RTP) 
area of North Carolina.  Research Triangle Park is one of the largest research parks 
in the world.  Located in a region consistently ranked among America’s best places 
to live, work, raise a family, and earn a quality education, Garner is a suburban 
community that truly offers something for everyone.  In addition to being known 
for its hometown character, historic downtown area, good schools, and quiet 
neighborhoods, Garner residents enjoy over 350 acres of parkland, a thriving 
economy, great community events, with a variety of shopping and local 
entertainment venues.  Recent public and private investment in Garner’s historic 
downtown—including the Town’s investment in a new $9 million recreation 
center—has made it a growing hub of recreation, entertainment, and 
entrepreneurialism. White Deer Park and neighboring Lake Benson Park—located 
in the heart of Garner near or adjacent to numerous neighborhoods—have 160 
acres of open space and several miles of paved and unpaved trails. White Deer 
Park’s LEED Gold-certified Nature Center offers educational programming year-
round for kids and adults. Residents can also enjoy boating and fishing on scenic 
Lake Benson. Garner has retained the home-town persona that reminds us that 
family, quality of life, and service to others are keys to a successful 
community.  Garner is located between the striking Blue Ridge Mountains and the 
beautiful North Carolina coast. 



 

 

 
Department and Position description and responsibilities: 

Operating under a non-partisan Council-Manager form of government, the Human 
Resources Director reports to the Assistant Town Manager. With AAA and Aa1 
bond ratings from bond rating agencies and excellent stewardship of tax dollars, 
the Town is regarded as a fiscally responsible and well-managed government. The 
FY 21-22 overall budget is $43.2M. The property tax rate is $.5121 cents per $100 
of assessed valuation. A team of 200 employees, not including part-time and 
seasonal staff, serve the citizens of Garner across 11 departments. The Town is 
currently completing capital projects from its 2013 $35.7M bond related to 
infrastructure, revitalization, and innovation. The voters approved a $69M bond 
referendum in the fall of 2021.  Current and future plans for Garner are guided by 
its strategic plan which staff uses in developing and implementing the annual 
budget and work plans within the following focus areas:  

• Fiscal Responsiveness 

• Efficient and Timely Service Delivery 

• Orderly Growth 

• Quality of Life 
 
The HR Director oversees a department budget of $400K and supervises two HR 
staff to carry out the functions of recruitment, employee relations, compensation 
and benefits, safety, and retirement for 11 departments that are staffed by 200 
FTE employees. The HR Director must work to ensure consistent application of HR 
policies and procedures across the Town.   

 

Though the staff is strong in carrying out the compliance function of HR, the HR 
Director performs many day-to-day duties while balancing the transformation of 
the Department into a strategic operation. Goals will include streamlining and 
enhancing processes, such as recruitment and selection, while enabling 
department directors to make more efficient and sound HR decisions. The Town is 
not just seeking a sound customer-service approach to HR, but one that is designed 
around the customer needs, while reducing legal liability. Thus, technological skills 
and the ability to lead change efforts are essential. An upcoming pay and 
classification study update will serve as a valuable resource in assisting the HR 
Director in analyzing and revising the Town’s pay scale to address compression 
and position the Town to offer competitive salaries.   

 

The HR Director must find purpose and meaning in executing the Town of Garner’s 
vision to “nurture the hometown charm and natural environment for residents and 
businesses while encouraging new economic, recreational and cultural 
opportunities through wise planning and investment.”  More information about 
the department can be found at https://www.garnernc.gov/departments/human-
resources. 



 

 

 Key Priorities for the next Human Resources Director 
include: 
 

• strategically evaluating the Town’s recruitment and selection policies, 

procedures and metrics to assess needs and create initiatives that 

ensure effective and timely recruitment and selection of employees; 

• utilizing knowledge, expertise and experience of fire service operations 

and major departmental municipal transitions to support the fire 

department’s potential conversion from separately chartered to 

municipal; 

• conducting an evaluation and making recommendations about the 

Town’s compensation policy and practices to ensure a plan that both 

attracts and retains outstanding staff and further positions the Town as 

a competitive employer;    

• evaluating the department directors’ needs and desires, current HR 

staffing, departmental organization, and practices to assess what 

alignment and changes, if any, are needed to initiate and implement 

best practices to meet strategic goals; and, 

• initiating a review of the Town’s training and development needs to 

create initiatives that ensure effective employee development, 

engagement, satisfaction, retention, and succession planning while also 

evaluating the performance evaluation system and identifying best 

practices that consider the unique aspects of departments and 

overseeing that the enhancements of existing systems are consistently 

applied. 

 
 
 

Qualifications:   A minimum of a bachelor’s degree in Human Resources, 
Public Administration, or related field is required, a master's degree is strongly 
preferred, along with 7 - 10 years of progressive experience in human 
resources. Leadership experience at the level of HR director or assistant 
director, or division manager of HR functions is preferred. HR certification 
(PHR, SPHR, IPMA-CP) or eligibility and desire to sit for certification is preferred. 
Local government/ municipal experience and extensive experience with 
evaluating and implementing HR technology solutions is highly desirable. 



 

 

 The Successful Candidate: 

• sees HR as a strategic function that impacts the employee experience from recruitment to retirement, moving 

beyond the day-to-day transactions of managing a large workforce; 

• is knowledgeable of best practices and trends, with significant breadth in the HR competency areas of 

recruitment and selection, benefits, classification and compensation, health and safety, employee training and 

development, diversity initiatives and performance management;   

• is a tech-savvy innovator who will be actively engaged in applying the most effective use of current technology 

solutions while evaluating ways that make HR services more convenient for employees and supervisors; 

• is well-experienced in applying change management practices to HR processes to enhance efficiency, 

transparency and effective decentralization in areas where appropriate to do so; 

• is an excellent communicator who fosters teamwork through facilitative and collaborative approaches in 

leading cohesive and systematic change; 

• is a results-oriented leader who can effectively incorporate the input of multiple stakeholders to deliver 

collaborative solutions; 

• is a goal-oriented professional who thrives in a culture of high-performance expectations by using metric-

based evaluations of programs to carry out timely, evidence-based changes as data warrant;  

• is someone with outstanding interpersonal and communication skills who seeks to proactively, authentically, 

and transparently engage with others; 

• is a champion for employees regardless of department, tenure or position; and, 

• is an empowering leader who advocates for resources needed for delivering a cohesive HR vision throughout 

the Town while working with groups and individuals to carry out the vision. 

 

Salary range and Application Process:  The full salary range is $79,082-123,344, commensurate with qualifications 
and experience. Comprehensive Town benefits are offered including a generous 401K contribution and can be 
reviewed here.  
 

To apply, click here (or copy and paste into your browser: 

https://www.governmentjobs.com/careers/developmentalassociates) and then click on the Garner - HR Director posting. 

Additionally, to learn more about the selection process, click here and scroll to the bottom of the page for important information 

(or copy and paste into your browser: https://developmentalassociates.com/client-openings/). To learn more about the 
selection process, visit https://developmentalassociates.com/category/job-applicants/. All applications must be fully 
completed and submitted online via the Developmental Associates application portal – NOT the Town portal, nor any 
other external website; it is not sufficient to send only a resume. Resumes and cover letters must be uploaded with 
the application. Application review begins April 14, 2022.  Finalists will participate in virtual interviews and skill 
assessments on May 12-13, 2022, which will take 3-4 hours of time, not including preparation. Candidates should hold 
these dates should they be invited to participate. Interviews with the Town Manager and Leadership Team will follow 
at a subsequent time. All inquiries should be emailed to hiring@developmentalassociates.com. Garner is an Equal 
Opportunity Employer.  

Developmental Associates, LLC is managing the recruitment and selection process for this position. 

 

 

 

 

 

 


	The Successful Candidate:

