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Invites your interest in the position of 

Human Resources Director 



 

 

 
If you are a change agent and want to make a significant impact on an 
organization, this is the opportunity for you!  The City of Durham, North Carolina, 
seeks a tech-savvy, results-driven, change agent to be their next Human Resources 
Director.  Striving to be a model employer that uses innovation to carry out best 
practices, the City needs an HR Director who is knowledgeable of HR trends and 
solutions that meet today’s human capital needs and challenges. Candidates must 
have a track record of evaluating existing HR programs/policies, effectively 
influencing and advocating for revisions, and/or developing systems that 
empower City departments with the outcome of sound and data-driven HR 
decisions.  To achieve this, the HR Director must be an excellent communicator, 
collaborator, and strategic thinker who expects and delivers outstanding customer 
service to City employees and citizens alike.  The HR Director will be part of the 
executive team providing leadership and oversight to develop and carry out the 
goals of the organization. 

 

The Community:  
Durham County, located in the Research Triangle Region of North Carolina, is 
home to Research Triangle Park and is one of the most economically competitive 
regions in the world. Research and development from many private and federal 
labs have fueled business and economic growth here and has made the region a 
world leader in life sciences, information technology, and clean technology.   
 
Consistently ranked among the top places to live, work and play, Durham is a 
magnet for talent, which helps attract innovative companies working in high- 
growth industries. Durham, the “City of Medicine,” has long been known for 
world-class medical facilities, including top-ranked Duke University Medical 
Center, and an industry-leading pharmaceutical sector.  More recently, it has 
become a hotspot for entrepreneurs and high-tech startups, propelled by the 
launch of American Underground, a startup incubator and accelerator. Durham 
boasts a premier performing arts center and the Durham Bulls AAA baseball team. 
In addition to Duke University, Durham is home to North Carolina Central 
University, the nation’s first public Historically Black College and University, now a 
major center for biotech and bio-manufacturing R&D, and Durham Technical 
Community College, a key partner in preparing a competitive workforce.   Private 
investment is flourishing, redeveloping former tobacco and textile warehouses 
and historic buildings into mixed-use developments filled with trendy housing 
options, restaurants, artist studios, retail spaces, and small businesses. 

 
The City’s highly diverse population is over 280,000, representing a more than 20% 
increase within a decade.  Centrally located, Durham is a few hours’ drive from the 
beautiful North Carolina coast to the East and the Appalachian Mountains to the 
West. 



 

 

 
City Government Overview: 
The City of Durham operates under a Council/Manager form of government.  The 
City Manager along with three Deputy City Managers lead approximately 2,500 
employees working across 25 departments.  The City has a FY22 general operating 
budget of $525 million,  AAA bond ratings, and a tax rate of 55.17 cents (per $100 
assessed value) generates a tax bill of $1,291 on a house valued at $233,927, which 
is the latest median house value for the City of Durham. The City’s day to day 
management and plan for future growth is managed by our  Strategic 
Plan  Durham: What’s Next?  which includes in its vision the desire to make 
Durham a great place to live, work and play.  
 
A 2021 Resident Survey indicates that 84% of respondents rated the City as an 
excellent or good place to live while 79% are satisfied with the overall quality of 
life in their neighborhood.  Initiatives in the strategic plan have set a high bar to 
increase those percentages over time and to achieve Council goals of:  Shared 
Economic Prosperity, Creating a Safer Community Together, Connected, Engaged 
and Diverse Communities, Innovative & High Performing Organization, and  
Sustainable Natural and Built Environment. 

 
The City prides itself on community engagement and offers multiple ways for the 
community to become involved and stay informed from 27 Advisory Boards and 
Commissions, to state of the art communication tools such as an open data Web 
platform, and social media, to community surveys.  More information about the 
City can be found at https://durhamnc.gov/. 

      

About the Department and Position:   
The City is not just seeking a sound customer-service approach to HR, but one that 
is designed around customer needs, while increasing engagement and retention 
and reducing legal liability. Thus, outstanding change management and technology 
skills are essential.    

 
The HR Director will report to the City Manager. The HR Director oversees an 
operating budget of $3.5M, and a health care fund of $45M with 25 HR staff 
providing services in 7 HR function areas:  oversight of all City programs for 
meeting the organization's human capital needs including talent management and 
acquisition, classification and compensation, benefits administration, employee 
relations, learning and organizational development, employee medical services, 
and compliance and records management. The Department currently uses a 
centralized system with a mixture of individual specialists and generalists. 

 
Given that staff’s current focus is carrying out the compliance and transactional 
functions of HR, the focus of the HR Director will be to transform the Department 
into a strategic operation. Goals will include streamlining and enhancing 
processes, such as onboarding, training and professional development, and 
enabling department directors to make more efficient and sound HR decisions. 
Increasing accountability and consistency of policy decisions coming from HR is an 
important skill and expectation to be met.  To learn more about the department, 
visit: https://durhamnc.gov/722/Human-Resources. 

https://durhamnc.gov/183/Strategic-Plan
https://durhamnc.gov/183/Strategic-Plan
https://durhamnc.gov/
https://durhamnc.gov/722/Human-Resources


 

 

 Key priorities, among others, for the next HR Director 

will be: 

• streamlining and enhancing the recruitment, hiring and onboarding 

system for new employees with an ongoing goal that the City workforce 

reflects the community it serves at all levels;  

 

• evaluating employee satisfaction and career development goals in 

order to increase retention;  

 

• assessing department needs to ensure outstanding HRD customer 

service outcomes that lead to win-win solutions that meet compliance 

requirements while fostering innovation and engagement including 

evaluation of current HR staffing, departmental organization, and 

practices to assess what alignment and changes, if any, are needed to 

initiate and implement best practices to meet strategic goals; 

 

• strategically evaluating the City’s training and development needs to 

create initiatives that ensure effective employee development, 

engagement, retention, and succession planning; 

 

• conducting an evaluation and making recommendations about 

compensation policy and practices to ensure a plan that both attracts 

and retains outstanding staff; 

 
 
 

Qualifications:   

A minimum of a bachelor’s degree in Human Resources, Public Administration, 
or related field, master's degree strongly preferred, and 7 - 10 years’ 
progressive experience in human resources, which must include time as a 
director, assistant director of HR, or division manager of HR functions.   HR 
certification (e.g. SPHR, SHRM-SCP, IPMA-CP) or eligibility and desire to sit for 
certification are preferred.   Extensive experience with evaluating and 
implementing HR technology solutions is desirable. 



 

 

 The Successful Candidate is: 

• one who sees HR as a strategic function that impacts the employee experience from recruitment to retirement, 

moving beyond the day-to-day transactions of managing a large workforce; 

• knowledgeable of best practices and trends, with significant breadth in the HR competency areas of recruitment 

and selection, benefits, classification and compensation, health and safety, employee training and development, 

diversity initiatives and performance management;   

• a tech-savvy innovator who will be actively engaged in applying the most effective use of current technology 

solutions while evaluating ways that make HR services more convenient for employees and supervisors; 

• well-experienced in applying change management practices to HR processes to enhance efficiency, transparency 

and effective decentralization in areas where appropriate to do so; 

• an excellent communicator who fosters teamwork through facilitative and collaborative approaches in leading 

cohesive and systematic change; 

• a results-oriented leader who can effectively incorporate the input of multiple stakeholders to deliver 

collaborative solutions; 

• a goal-oriented professional who thrives in a culture of high-performance expectations by using metric-based 

evaluations of programs to carry out timely, evidence-based changes as data warrant;  

• someone with outstanding interpersonal and communication skills who seeks to proactively, authentically, and 

transparently engage with others; 

• a champion for employees regardless of department, tenure or position; and, 

• an empowering leader who advocates for resources needed for delivering a cohesive HR vision throughout the 

City while working with groups and individuals to carry out the vision. 

 

Salary and Benefits: The full pay range is $107,601 – 172,158. Base salary and compensation are negotiable based 
on experience and qualifications.  The City offers a comprehensive benefits package including a comprehensive 
wellness program. Learn more about benefits https://durhamnc.gov/725/Employee-Benefits.  Durham residency is 
required within 18 months of appointment. 
 
To apply, go to https://agency.governmentjobs.com/developmentalassociates/default.cfm  and click on the HR 
Director – Durham, NC link. To learn more about the selection process, visit Client Openings (or copy and paste into 
your browser: https://developmentalassociates.com/client-openings/ ).  All applications must be fully completed 
and submitted online via the Developmental Associates application portal – NOT the City portal, nor any other 
external website; it is not sufficient to send only a resume. Resumes and cover letters can be uploaded with the 
application.  Applicants should apply by March 24, 2022.   Finalists will participate in virtual interviews and skill 
assessments on April 27-28, 2022 which involves 3-4 hours over the two-day period, not including preparation.  
Interviews with the Leadership Team will follow at a subsequent time.  Inquiries about your application should be 
emailed to hiring@developmentalassociates.com. The City of Durham is an Equal Opportunity Employer.  

Recruitment and Selection is being managed by Developmental Associates, LLC. All inquiries should be emailed to 
hiring@developmentalassociates.com. 
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