
  
Harrisburg  

North Carolina     

 

 

Invites your interest in the position of 

Town Manager 

 

 



•  

 

CHARMING, SOUTHERN TOWN CLOSE TO 

CHARLOTTE METRO SEEKS TOWN 

MANAGER 
 

Consider the opportunity to lead a community where resident participation 
is encouraged, respect for Town history is embraced, and a strategic vision 
for economic vitality is underway. The Town of Harrisburg in Cabarrus 
County, NC (pop. approx. 18K), is seeking their next Town Manager. The 
successful candidate will work with a committed and talented staff as well as 
an engaged Council to help this charming Southern community leverage 
opportunities for economic development while implementing the Town’s 
strategic priorities and meeting community expectations. 

 

About the Community: Located in southwest Cabarrus County, 

bordering Mecklenburg County and the City of Charlotte, the Town of 
Harrisburg is a jewel of a town, located in a prime location and focused on 
economic development and strategic growth. Harrisburg offers a suburban 
community that balances a natural setting, notable for an extensive network 
of creeks and the rolling natural countryside, with easy proximity to the 
largest metropolitan amenities in the state such as excellent schools, medical 
care, housing, recreation, arts and cultural opportunities. With a little more 
than 11 square miles, Harrisburg enjoys and prides itself on open-spaces, 
parks, and greenways and a dedication to Harrisburg values.  
 
The new Town Manager must have a commitment to the “small town” values 
desired by residents, including a commitment to low taxes, despite its 
inclusion in a larger metropolitan environment.  Their motto is “Harrisburg, 
the right side of opportunity.”   
 
The current demographic statistics for Harrisburg are as follows: 
 

• Median Age: 36.3 years old 

• Median family income: $108,942 

• Existing households: 6364 

• Education: 96.1% graduated high school and 48.3% have a 

bachelor’s degree or higher 

• Race: 61.5% White alone, not Hispanic or Latino, 18.8% African-

American, 10.6% Asian, 3.9% Hispanic, Two or more races, 4.2%, and 

1% Other   

With a temperate climate and proximity to Interstate 85 and Interstate 485 
which creates easy access the mountains of North Carolina, an easy drive to 
Atlantic Ocean beaches, and other destinations in the mid-
Atlantic/southeastern region, the Town of Harrisburg provides residents 
access to all of what makes this State special.  

 

 

Vision & Core Values  
Harrisburg will be the best small town in North 

Carolina based on low density housing, 

excellent economic opportunities, a safe living 

environment, and efficient and effective 

municipal services. Amenities such as excellent 

recreational programs, adequate open space, 

attractive shopping opportunities, a diversity 

of restaurants, and a connected system of 

roadways, sidewalks, greenways, and bicycle 

lanes will continue to enhance the quality of life 

of the Town. These services and amenities will 

be provided while retaining reasonable tax 

rates and debt levels. 

 

Vision 
This vision for Harrisburg is supported by the 

following core values: 

 

1. We value our identity as a small town 

and believe that everything possible 

should be done to maintain that 

identity even as our population grows. 

 

2. Having a connected system of open 

space, bikeways, greenways, sidewalks, 

and a pleasing variety of recreational 

opportunities enhance the quality of 

life of Harrisburg. 

 

3. We believe that a renewed emphasis on 

economic development, especially the 

creation of highly skilled and well-

paying jobs, which will support an 

attractive balance of commercial and 

residential components in our tax 

base, is critical to developing a Town 

characterized by sustainable growth. 

 

4. Our appeal as a small town is based 

partly on the natural beauty and 

history of the area, which requires us 

to engage our citizens in a continuing 

program of preserving and enhancing 

that beauty and of preserving our 

historical assets. 

 

5. We believe in supporting citizen 

engagement and involvement in all 

matters relating to the well-being of 

our Town, and we believe that your 

Town government should actively seek 

ways to encourage open 

communications with our citizens.   

 

 

 

Adopted July 7, 2008 

 



 
 

 
 

About the Organization and Position: The Town of 

Harrisburg was chartered in 1973.  The Town Manager reports to the 
Mayor and a seven-person, non-partisan Council. The Town Manager and 
an Assistant Town Manager manage more than 100 FTE employees across 
12 departments/divisions.  The FY 22 general fund and capital budgets of 
$73.6M (general fund $21M) is supported by a low tax rate of $.355 per 
$100 of assessed tax value.  More information about the recommended 
budget can be found here. 
 
The Town Manager is responsible for the successful navigation of the 
Town's boards and commissions and the Citizens’ Academy. There are 
several economic development opportunities facing the Town along with 
the need to balance community core values and excellent quality of life.  
The next Harrisburg Town Manager will be a people/project savvy leader 
with a track record of community engagement. You can view a short video 
about Town services here and an archive of the quarterly newsletter here. 
 
 
 

 
 
 

https://www.harrisburgnc.org/149/Departments
https://www.harrisburgnc.org/CivicAlerts.aspx?AID=541
https://www.youtube.com/watch?v=inq3B6ukkHo
https://www.harrisburgnc.org/487/At-Home-in-Harrisburg


•  
 

Key priorities for the next Town Manager are: 
 

• ensuring effective Council-Manager relationships through respect for 

diverse views along with committed and assertive consensus-building; 

 

• applying a team approach to staff leadership that supports staff to have 
passion about their work, meet high standards of performance, work 
together in a unified fashion and validate that human capital is one of the 
Town’s greatest assets; 
 

• reviewing a recent police study and facilitating discussion with Council to 
determine if the Town needs to create its own department; 
 

• oversight of a number of major infrastructure projects that are planned 
or underway while managing the tension of forecasted growth and 
infrastructure needs;  
 

• facilitating business development and growth in order to strategically 

diversify the Town tax base; and, 

 

• working with Council to identify strategic priorities that are tied to the 

Town’s 10-year financial plan for budget development and 

implementation plans. 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Qualifications: Minimum education is a bachelor’s degree from an 

accredited college or university; however, Master of Public Administration or 
equivalent graduate degree is strongly preferred.  The successful candidate has 
seven or more years of progressive management experience in a senior 
management capacity within a small to midsized municipal government 
organization. 
 
 

 

 



 
 

 

    The Successful Candidate is: 
 

• is strategic and innovative regarding areas 

for growth, new development and 

redevelopment while balancing strengths in 

economic development for retail, industry, 

small business, start-up, and other desirable 

opportunities; 

 

• is adept at constructively advising and 

providing guidance to Town Council in 

helping them achieve their vision and 

priorities; 

 

• has a proven track record in inspiring, 

motivating, and empowering key staff and 

department heads to achieve established 

goals; 

 

• is a creative thinker in assessing ways to 

increase revenue and manage expenses and 

is competent in executing current CIP and 

debt commitments while finding creative 

ways to increase revenue, manage expenses 

and leverage existing funds for new and 

necessary initiatives that may arise; 

 

• is a responsive, detailed and deadline-

oriented professional who continuously 

monitors and initiates process improvement 

in a service-driven organization; 

   

 

• has a track record of facilitating partnerships 

with a wide variety of public and private 

sector stakeholders;  

 
 
 
 
 
 
 
 
 
 

 

 
 

 

• demonstrates a history of innovative 

municipal management and is 

knowledgeable of principles and practices of 

public administration to include planning; 

administration and supervision; and 

preparing and implementing proposals 

which affect the operations of Town 

government; 

 

• possesses executive level skills in 

interpersonal and written communications, 

strategic planning, finance and budget 

development, critical thinking, 

administration, and intergovernmental 

relations  

 

• enjoys engaging with and being the face of 

the community and is competent in telling 

its story, advocating for opportunities, and 

marketing strengths; and,  

 

• values accountability and holds high 

expectations of self and others while also 

being an effective and respected leader. 

 

 

 
 

 
 

 



 

 

Salary range and Application Process: The hiring 

range for this position has been established as $130,000-$160,000 with an 
Executive Package / Benefits and relocation assistance, if needed.  Offered 
salary will be commensurate with experience. Residency within Town limits 
is required within a negotiated timeframe.  

 

 
 
To apply, go to 

https://agency.governmentjobs.com/developmentalassociates/default.cf
m and click on the Town Manager – Harrisburg link. To learn more about 
the selection process, visit Client Openings (or copy and paste into your 
browser: https://developmentalassociates.com/client-openings/).  All 
applications must be fully completed and submitted online via the 
Developmental Associates application portal – NOT the Town portal, nor 
any other external website; it is not sufficient to send only a resume. 
Resumes and cover letters can be uploaded with the application.  
Applicants should apply by July 25, 2021. Application review begins July 27, 
2021.  Finalists will participate in virtual skills assessments interviews and 
skill assessments on September 9-10, 2021.  Applicants are encouraged to 
hold these dates should they be invited to participate.   

All inquiries should be emailed to hiring@developmentalassociates.com. 

Harrisburg, NC is an Equal Opportunity Employer. 

Developmental Associates, LLC is managing the recruitment and selection 
process for this position. 
 
 

 
 

 

 

 

 

Employee Offered Benefits  

 

• Health Insurance 

• Dental Insurance 

• Vision Insurance 

• Supplemental Retirement Plans (4% 
match to NC 401K and Optional 457 
Deferred Compensation Plan). 

• Flexible spending account 

• NCLGERS enrollment  

• Disability Insurance (Short Term, 
Long Term) 

• Life Insurance 

• AD&D insurance 

• Paid Time Off (Vacation, Sick, 
Holidays, Parental Leave) 

• Employee Assistance Plan 

• Tuition Assistance 

• Wellness Program 

 

https://agency.governmentjobs.com/developmentalassociates/default.cfm
https://agency.governmentjobs.com/developmentalassociates/default.cfm
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
mailto:hiring@developmentalassociates.com
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