
 

BETTER HEALTH 

Fayetteville, North Carolina  
 

 

Invites your interest in the position of 

EXECUTIVE DIRECTOR 

 

 



•  

Exciting Opportunity to be the Executive Director of a 
Healthcare Nonprofit Meeting Underserved Community 
Needs in a Diverse, Military Community 

 
Better Health is seeking an experienced, engaging and visionary nonprofit leader 
to become their next Executive Director.   The successful candidate is an 
advocate for improving community inequities, has a passion for diverse 
communities, and has a successful track record of creatively raising money, 
developing partnerships, and innovatively implementing programs in a nonprofit 
setting.   
 
Better Health of Cumberland County was created to meet the needs of the 
County’s medically underserved residents through the provision of four key 
programs: diabetes education, a medical equipment loan program, childhood 
fitness, and emergency medication assistance. 

• A cornerstone of their work for decades has been offering diabetes self-
management education as the only ADA accredited provider in the 
County and they offer a variety of options for diabetes education and 
support.   
 

• Another critical long-standing program is the free medical equipment 
loan closet that serves the entire County to meet critical needs from 
test strips to wheelchairs and walkers, free of charge.   
 

• Fayetteville Fit, is a childhood obesity program that works to engage 
children and their families to change behaviors and mindsets through 
engaging activities.     
 

• Sometimes there are medication needs that occur on an emergency 
basis where there is insufficient funding.  Better Health allocates an 
amount of money per year to help people get their much-needed 
medication. 

 
About the Organization and the Position:  

Better Health was founded in 1958 with a vision to impact the quality of life for 
local residents, through a commitment to improving access and availability of 
health care services for the underserved, low-income resident. Their mission is 
“To address the unmet healthcare needs in Cumberland County through 
education, referral and assistance.”   
 
The Better Health Foundation incorporated in 1991 to become Better Health of 
Cumberland County, Inc. (BHCC) a non-profit organization under federal law 
501(c)3.  The agency expanded to become a full time, full service agency 
governed by a volunteer Board of Directors. 

The new Executive Director will manage a budget of over $350K and six staff.   

 
  

 



•  Key priorities for the next Director are:  
• educating medical providers about the mission of the organization 

and partnering with organizations to gain referrals and/or provide 
services; 

• increasing the growth of fund resources through a variety of means 
including corporate partnerships, sponsorships, grants, and other 
creative means; 

• working with the Board to launch a strategic plan; 

• supporting an outstanding staff to have continued passion for the 
Better Health vision, meet high standards of performance, work 
together in a unified fashion, and collaborate with partners to meet 
strategic goals; 

• marketing the organization and its services to the community at 
large to increase program access and participation. 

 
More information about the organization can be found at 
https://www.betterhealthcc.org 

 
The Community: 
Cumberland County is a large and vibrant county in southeastern North 
Carolina. With a diverse population of approximately 329,000, Cumberland is 
the fifth most populous county in the state. Cumberland County is home to 
Fort Bragg, one of the largest military installations in the world and 
headquarters for U.S. Army Forces Command, XVIII Airborne Corps, 82nd 
Airborne Division, U.S. Army Reserve Command and U.S. Army Special 
Operations Command. The post has an active duty population of over 51,000 
troops. 
 
The City of Fayetteville (pop. 209,000, sixth largest city in N.C.) is the county 
seat and one of nine municipalities within Cumberland County. Fayetteville 
has been recognized as the most innovative city in the nation (read article 
here) and is a two-time All-America City award winner that offers the 
amenities of a sizable city, a revitalized downtown area and numerous 
shopping opportunities. The other municipalities provide the option of small-
town living, and Cumberland County includes large rural areas as well. 
 
One of Cumberland County's greatest assets is its thriving arts and cultural 
community. Theatre, symphony orchestras, and museums for adults and 
children are available, including the Airborne and Special Operations 
Museum. A variety of festivals and special events are held throughout the year 
and the area is also home to the Fayetteville Marksmen hockey team and the 
Fayetteville Woodpeckers minor league baseball team, a Houston Astros 
affiliate. The team’s state-of-art stadium is an anchor for the downtown area. 
Cumberland County is also home to two outstanding universities and an 
excellent community college. 
 
Located in North Carolina's Sandhills region, Cumberland and the surrounding 
counties include scenic rivers, lakes and other recreation areas, as well as 
world-renowned golf courses that host major tournaments. Cumberland 
County is two hours from the North Carolina coast and four hours from the 
Great Smoky Mountains and the Blue Ridge Parkway. County residents enjoy 
a pleasant climate with distinct seasons. 
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•   

Qualifications: To be considered, candidates must have a minimum of a 

bachelor’s degree from an accredited institution; a master’s degree is preferred. 
The Board prefers five years of progressive nonprofit experience, including 
three in a leadership role, along with demonstrated successful fundraising track 
record and program management experience.  A background in healthcare is 
desirable. 
 

 
The Successful Candidate:   
 

• has a successful track record of nonprofit management serving diverse 

communities with critical needs; 

• appreciates and embraces the diverse, military character of the 

community while leveraging opportunities from new ventures;  

• builds awareness of the Better Health organization, advocates for, and 

is effective in explaining services of the agency to regulatory bodies and 

programmatic partners, and effectively builds commitment with 

community stakeholders, nonprofits and health care consumers for the 

programs being offered/ sponsored; 

• creates and implements a development plan to raise funds in innovative 

ways; 

• creatively and adeptly ensures the marketing and communication of 

programs to eligible nonprofits and consumers through various means; 

• is experienced in developing, managing and coordinating all financial 

operations and ensures all investments and expenditures are handled 

and maintained according to Board policy and direction; 

• is collaborative, entrepreneurial and innovative with programming 

design and development; 

• possesses excellent verbal and written communication skills with 

demonstrable ability to effectively facilitate meetings, present publicly, 

and provide professional and appropriate business level written 

information utilizing various media;  

• possesses well-developed interpersonal skills and abilities, 

diplomatically communicating and working with diverse personalities 

and populations; 

• is tech-savvy with excellent computer skills and understands how to 

leverage social media to reach a younger generation of clients and 

donors; 

• is resilient in the face of challenges and seeks innovative solutions to 

problems; and, 

• is disciplined and values accountability with high expectations of self and 

others while also being an effective and respected leader.  

 
 
 
 
 



 

Salary and Benefits: Total compensation is competitive for size and type of 
nonprofit organization.   
 
To confidentially apply for this position, to apply, go to 
https://agency.governmentjobs.com/developmentalassociates/default.cfm 
and click on the Executive Director – Better Health of Cumberland County 
link. To learn more about the selection process, visit Client Openings (or 
copy and paste into your browser: 
https://developmentalassociates.com/client-openings/).   
All applications must be fully completed and submitted online via the 
Developmental Associates application portal – NOT to the Better Health 
website, nor any other external website; it is not sufficient to send only a 
resume. Resumes and cover letters can be uploaded with the application. 
Applicants should apply by August 11, 2021.   Application review begins 
August 16, 2021.  Finalists will participate in virtual interviews and skill 
assessments on September 14-15, 2021.   Interviews with the Board will 
follow at a subsequent time.    
 
All inquiries should be emailed to hiring@developmentalassociates.com.   
 

Cumberland County is an Equal Opportunity Employer and values diversity 

at all levels of its workforce.   
 
 
The recruitment and selection process are being managed by Developmental 
Associates, LLC.  
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