
 

 

Sampson County 
North Carolina  
 

 

 

 

 

 

 

 

Invites your interest in the position of 

Emergency Services Director 



 

Sampson County seeks an outstanding strategic manager and leader 

for their Emergency Services (ES) Department.  The ES Director is 

expected to be engaged both internally and externally, trusting his or 

her staff to manage their Divisions but involved with Department 

members, fellow department heads, volunteer fire and rescue 

departments, citizens, and partners in multiple jurisdictional 

agreements.  The department will move into a new Headquarters in 

2022.  This is the ideal opportunity for the next Director to launch a 

new era for the Sampson County Emergency Services Department. 

The Community: 

Established in 1784, Sampson County, with Clinton as the County Seat, 

is the largest North Carolina county in land mass. Sampson County 

stretches sixty miles long and thirty-five miles wide. At 963 square 

miles, the county is just about the size of the State of Rhode Island. 

Tucked into the southeast corner of the state known as the coastal 

plains, our picturesque county boasts gently rolling hills, rich 

farmland, and friendly, bustling communities. The climate is 

temperate, without winter and summer extremes, so it’s perfectly 

suited to a relaxed lifestyle where people can enjoy outdoor activities 

year-round. 

Located between the beautiful beaches of the east coast and the 

majestic Appalachian Mountains of the west, Sampson County is but 

an hour’s drive from the state capital. Served by Interstate 40 east and 

west, and Interstate 95 north and south, Sampson County has an ideal 

transportation network to get people where they need to go. Locally, 

there is a broad range of cultural and recreational activities ranging 

from performing arts and libraries to the best golf, hunting and fishing 

to be found. 

Economically, Sampson County is one of the State’s most diverse 

agricultural counties and more often than not, the leading producer 

of many of the State’s commodities. Nearly 65,000 people reside in 

Sampson County and its eight incorporated municipalities of 

Autryville, Clinton, Garland, Harrells, Newton Grove, Roseboro, 

Salemburg and Turkey. Today, industries have realized that Sampson 

County enjoys not only a seasonal climate conducive to agricultural 

growth but also a progressive business climate that encourages 

diverse industrial growth as well. Learn about the County’s economic 

development and largest employers here. Traditional values and a 

strong work ethic ensure businesses have a large, stable, and 

productive work force. Sampson County Schools, the community 

college system, and targeted employment and training programs, 

guarantee workers are well trained.  

 

http://www.sampsonedc.org/page/largest-employers.html
https://sampsonedc.com/


 

Located near the intersection of I-95 and I-40, Sampson County offers 

easy access to large metropolitan markets without all of the 

congestion. The capital of Raleigh is about an hour to the northwest. 

The historic port city of Wilmington is an hour to the southeast. The 

County is also within close proximity to world-class research 

universities, two international airports, two deepwater ports and some 

of the most pristine sandy beaches in the United States. 

Organization Overview: 

Sampson County has an overall FY21 general fund budget of 

approximately $80 million.  The County has 26 departments 

employing 544FTE to serve a population of 65,000.  The County 

maintains A1 (Moody) and A ratings (Standard and Poor) and has 

been issued a GFOA award winning budget for the last eight years.  

More information about the County can be found here. 

 

Position Overview:  
Reporting to the County Manager, the Emergency Services Director 

manages eight divisions with a staff of seven (7) direct reports and 71 

downline supervisors and employees and provides managerial and 

administrative oversight to the Emergency Services Department.  The 

ESD is responsible for a budget of $8.2M.  The Emergency Services 

Department provides services in E-911 Communications, Paramedic-

Level Emergency Medical Services, and Emergency Management, Fire 

Marshall, Fire Inspections, Fire Investigation, 911 Property Addressing 

and Road Naming to the residents of Sampson County.  The Emergency 

Services Director plans, directs and coordinates a comprehensive 

emergency services program for the County and serves as a key advisor 

to the Board of County Commissioners and County Administration, and 

all municipalities regarding emergency incidents and activation of the 

Emergency Operations Center.  This work significantly impacts the 

safety of the public and the responding agency personnel. 
 

Major responsibilities include the management of 24/7 daily 

operations of the Emergency Services Department staff and ensuring 

compliance with operational policies and protocols regarding, E-911, 

Emergency Medical Services, and Emergency Management. Timely 

response to emergency incidents involving natural hazards, 

technological incidents and search and rescue activities, and strategic 

coordination with city and county departments and agencies, schools, 

volunteer agencies, public assistance organizations, utility companies, 

weather service, telephone companies and other state and federal 

agencies are essential skills of the successful candidate. 

http://www.sampsonnc.com/
http://www.sampsonnc.com/


 

Key Priorities of the Next Emergency Services Director 

• working with County leadership on the planned new facility to 

ensure seamless transition; 

 

• developing a strategic plan for the department; 

 

• ensuring a culture of consistency, accountability and 

engagement across divisions, all ranks, and levels; 

 

• working proactively and collaboratively across County 

departments and with external stakeholders to meet 

community expectations including volunteer fire departments 

and the Fire Commission, and volunteer rescue squads; and, 

 

• evaluating existing disaster management plans and revising or 

creating new ones with planned training of staff for rapid and 

effective responses; 

 

• assessing and development of a continuity of operations plan. 

  

More information about the Emergency Services Department can be 

found here. 

 
Qualifications: 

Well-rounded exposure to 911, EMS, Emergency Management, and Fire 

Service culminating in 3-5 years of emergency services experience at a 

manager level or higher. Bachelor's degree in emergency services or a 

related field is preferred.  The selected candidate will be required to 

obtain and maintain a valid North Carolina driver's license. 

 

 

 

 
 

 

http://www.sampsonnc.com/departments/ems/index.php
http://www.sampsonnc.com/departments/ems/index.php


The successful candidate: 

• has management experience in emergency medical, emergency 

management, 911 communications, and/or fire services; 

• has experience in emergency services management in a rural 

environment and knowledge of rural/volunteer fire department and 

rescue squad services; 

• has experience with new facility construction, technology 

implementation, and operational transitions; 

• collaborates with other departments to ensure that County needs 

are met during emergencies; 

• understands technology associated with 911 communication 

centers; 

• is familiar with best practices for emergency management, fire 

inspections, and the operation of 911 communication centers 

(including accreditations); 

• effectively oversees an operational budget with careful strategic 

thinking and planning; 

• proactively engages with County and other regional partners as 

needed; 

• strategically maintains and develops partnerships with contractors 

and consultants; 

• recognizes the diversity of citizen perceptions and concerns related 

to emergency services and works to develop and enhance 

constructive dialogue to resolve issues using sound methods that 

respect a variety of issues and positions; 

• can relate to individuals of all backgrounds and educational levels; 

• understands that the position oversees a 24/7, 365-day operation 

that requires leadership beyond standard business hours; 

• possesses excellent skills in interpersonal and written 

communications, strategic planning, finance and budget 

development, administration and intergovernmental relations;  

• proactively monitors and evaluates the efficiency and effectiveness 

of service delivery methods and procedures; and, 

• can embrace and model the County's core values of professionalism, 

respect, integrity, diversity, and excellent customer service. 



 

Salary and Benefits: Expected hiring range is $72,132-$85,008 

depending on qualifications. The County provides a generous benefits 

package, including leave options, health care benefits, retirement 

benefits, and a 401-K plan, in addition to their salary plan.  Residency 

within the County is required within a negotiated timeline. 

 

To apply, go to 

https://agency.governmentjobs.com/developmentalassociates/default.cfm 

and click on the Emergency Services Director – Sampson County link. 

To learn more about the selection process, visit Client Openings (or 

copy and paste into your browser: 

https://developmentalassociates.com/client-openings/).   

 

All applications must be fully completed and submitted online via the 

Developmental Associates application portal – NOT the County’s portal, 

nor any other external website; it is not sufficient to send only a resume. 

Resumes and cover letters can be uploaded with the application.  

Application review begins March 29, 2021.  Finalists will participate in 

virtual interviews and skill assessments on April 27-28, 2021.   Interviews 

with the County Leadership Team will follow at a subsequent time. 

 

All inquiries should be emailed to 

hiring@developmentalassociates.com.  Sampson County is an Equal 

Opportunity Employer. 

 

The recruitment and selection process is being managed by 

Developmental Associates, LLC 

 

 

 

 

 

https://agency.governmentjobs.com/developmentalassociates/default.cfm
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
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