
 

 
 

HOLLY SPRINGS 
North Carolina  
 
 
 
 

 
 
 
 
 
Invites your interest in the position of 

 
Development Services Director 



 
 

The Town of Holly Springs, North Carolina, seeks a customer-focused, 
entrepreneurial Development Services Director to lead the Development 
Services Department in this high-growth community that wants to maintain 
its small-town character. The Development Services Director must be an 
excellent communicator, collaborator, and strategic thinker who will be 
part of the Senior Leadership Team providing leadership and oversight to 
carry out the goals of the organization.  

 

About the Community 

With an estimated population of 42,000 and on track to grow to 53,000 by 
2025, the Town of Holly Springs has managed to maintain its friendly, “small 
town” charm while continuing to achieve quality, fast-paced growth. 
Recognized as one of the “Best Small Cities in America” and one of the  top 
100 safest cities in the U.S., Holly Springs has transformed itself into one of 
the most attractive communities in the Research Triangle Region. While 
home to small businesses and multinational firms, including the $600 
million Seqirus flu vaccine manufacturing facility, Holly Springs remains a 
family-centered community.  
 
The Town enjoys an excellent civic reputation and image, cares about its 
citizens, and strives to be an innovative provider of local services. Holly 
Springs offers a variety of quality residential housing options, top-rated 
schools, mixed retail, excellent healthcare, public safety, recreational 
opportunities that include many golf courses nearby, and a developing 
downtown.  
 
The Town has recreational opportunities desired by today’s active residents 
and visitors. The area offers the four beautiful seasons and moderate 
weather, making Holly Springs a very attractive place to live. Residents can 
enjoy a variety of outdoor activities and has numerous community parks 
and recreation facilities such as Bass Lake Park, Sugg Farm, Ting Park, 
Womble Park, and Veterans Park. The Town’s Cultural Center provides 
many opportunities for music, theatre, art and children’s programs. Each 
year, thousands visit downtown to enjoy the Happy Holly Days Christmas 
parade and the Town-operated Farmers Market. Other community events 
include the HollyFest celebration during fall.  
 
Just minutes up the road, the capital city of Raleigh provides a number of 
excellent amenities that include art, history, and natural sciences museums; 
performing arts venues; sports destinations; historic sites, and a variety of 
dining establishments. Located in the heart of North Carolina, Holly Springs 
is a two-hour drive from beautiful beaches and three hours from the 
majestic Blue Ridge Mountains. North Carolina boasts numerous lakes, 
spacious state parks, and hundreds of golf courses. This family-friendly 
community with excellent schools is an ideal location in which to live, work 
and raise a family. More information about the Town of Holly Springs can 
be found at www.hollyspringsnc.gov. 

http://www.hollyspringsnc.us/


  
About the Organization 
The Town of Holly Springs is a full-service municipality that operates under a 
Council/Manager form of government. The Town Council sets the policies, 
enacts ordinances, votes the appropriations, and develops the overall vision, 
which is then carried out under the Town Manager’s direction. The Town 
Council consists of six members, including the Mayor. The Town Manager is 
responsible for implementing the Town’s vision, the Council’s policies, and 
managing day-to-day operations. The Town employs more than 340 
employees in 14 departments and has a FY 2021 budget of over $68 million. 
The Town prides itself on transparency and community engagement. It offers 
multiple ways for citizens to become involved and stay informed through 
advisory boards, public forums, state-of-the art social media tools, and e-
newsletters. 
 

 
About the Position and Department  
The Development Services Department includes the divisions of Building 
Safety and Inspections, Customer Service and Compliance, and Land 
Development. Daily functions of the Development Services Director involve 
the following: support of the Town Council’s goals for updating the UDO and 
related policy documents; development of information, data, mapping, and 
analysis, administration and enforcement of regulations for building, 
engineering, zoning, land subdivision, planning, and preservation. 
Development Services is responsible for promoting a strong community to 
enhance quality of life for all residents through preserving and enhancing the 
Town’s neighborhoods, fostering quality environments, involving 
stakeholders in planning for the Town’s future, and helping administer 
programs and operations consistent with the community’s vision for a 
sustainable future. The Development Services Department accomplishes its 
work with 38 dedicated employees and a $7 million budget. More 
information about the department can be found here.  
 
The Director reports to the Town Manager and is responsible for leading and 
directing staff in coordination with other Town departments. The Director 
appears before the Town Council, multiple advisory boards, and public 
groups and carries out Council and Manager- directives and advisory board 
recommendations. 



 Key Priorities: 

• respond realistically, proactively, and creatively to the impacts of 
COVID19 on effective service delivery to Holly Springs, citizens, 
employees, and development partners.  

• implement existing and future plans, an upcoming development 
ordinance update, housing affordability strategic initiatives, and 
Downtown redevelopment initiatives;  

• emphasize customer service to effectively engage those who do 
business with the Town and increase access for citizens;  

• evaluate the development review process to optimize efficiencies and 
effective outcomes that align with the Town’s goals;  

• enhance the Department’s existing strengths by leveraging internal 
talent while closing gaps through engaging employees in developing 
accountability systems and offering employee development; and, 

• engage the public to ensure a wide variety of community voices and 
perspectives are heard in shaping the Town’s development planning 
and initiatives. 

 
The Successful Candidate 

• has experience with transformative services through technology 
implementation and management.  

• successfully builds partnerships with community, regional and 
intergovernmental stakeholder groups; 

• embraces and enjoys engagement in the community to clearly and 
proactively communicate Town values and initiatives to stakeholders;  

• excels at innovative, creative, and out-of-the-box problem solving, 
seeking win-win solutions with the business and development 
communities while keeping strategic goals in mind;  

• communicates excellently one on one, in small groups, and public 
speaking to citizens, elected officials, community groups, and staff;  

• has experience establishing budgets and business plans including 
developing, planning, organizing, and directing all of the staff and 
activities to meet the established goals;  

• is knowledgeable about and will administer sound engineering, 
inspections, planning, land use, and compliance programs for the Town;   

• has an extensive track record of successfully building and collaborating 
with cross- functional teams, removing silos and barriers, and building 
bridges to achieve organizational goals;   

• evaluates existing organizational, service, and staffing structures and 
works collaboratively with stakeholders to maximize clear and coherent 
practices both internally and externally to meet the strategic objectives 
of the Town; and, 

• is an empowering leader equally dedicated to building a cohesive team 
throughout the department as well as the development of individual 
employees.  

 



 

Qualifications   
Qualified candidates will have a bachelor’s degree in engineering, urban 
planning, architecture, public administration, business administration, or 
closely related field from an accredited university and 5-7 years of 
progressive responsibility with managerial experience in urban planning 
and community development. A master’s degree and AICP certification are 
preferred.  
 

Compensation and Benefits 
The successful candidate will receive a highly competitive salary with an 
excellent benefits package that considers the candidate’s salary history and 
track record of success. Hiring range of $115,000 - $135,000 based on 
experience and qualifications. Information about the Town’s benefits can 
be found https://www.hollyspringsnc.gov/252/Employee-Benefits.  

Residency is not required but strongly encouraged.  

 
Application and Selection Process 
To apply, go to 
https://agency.governmentjobs.com/developmentalassociates/default.cfm 
and click on the – Development Services Director – Holly Springs link. To 
learn more about the selection process, visit Client Openings (or copy and 
paste into your browser: 
 https://developmentalassociates.com/clientopenings/).  
 
All applications must be fully completed and submitted online via the 
Developmental Associates application portal –NOT the Town portal, nor any 
other external website; it is not sufficient to send only a resume. Resumes 
and cover letters should be uploaded with the application. Application 
review begins April 6, 2021. Finalists will participate in virtual interviews and 
skill assessments on May 26-27, 2021, which will involve 3-4 hours of 
engagement across those two days, not including preparation. Interviews 
with the leadership team will follow at a subsequent time.  
 
All inquiries should be emailed to hiring@developmentalassociates.com.  
 
The Town of Holly Springs is an equal opportunity employer committed to 
a diverse organization and welcomes all applicants. 
 

 
 

Developmental Associates, LLC is managing the recruitment and selection 
process for this position. 
 

 

https://www.hollyspringsnc.gov/252/Employee-Benefits
https://developmentalassociates.com/clientopenings/
mailto:hiring@developmentalassociates.com

