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Seeking an Economic and Community Development Director to join a team: 
  

 in a City where small business and community revitalization is a Council 
priority, and there is an aspirational goal of 40% of the total spend for 
the Local Small Business Enterprise program to be from the local 
community.  

 in a City where elected and appointed officials have committed to 
operations that will increase transparency and accountability; 

 in a City that is nationally recognized as one of the most innovative 
Cities in America; and, 

 in a City actively striving to become an Employer of Choice. 
 

Strong Economic and Community Development Director candidates will be 
entrepreneurial, tech savvy and creative in using strategies that promote the 
City’s assets while looking for ways to overcome challenges. The Economic and 
Community Development Director will have a portfolio of successful economic 
development initiatives, affordable housing and community development 
programs. The successful candidate will have demonstrated experience in 
grants administration and partnering with community stakeholders to develop 
innovative strategies that produce new opportunities such as the recently 
awarded HUD Choice Neighborhoods Planning and Action Grant.   

 A successful history of building bridges, seeking win-win solutions where 
divergent interests lie; and, generating commitment and enthusiasm for the 
vision of building vibrant neighborhoods will be key credentials.   The Economic 
and Community Development Director must be able to convey a passionate 
understanding that safe and livable communities are an essential part of 
quality of life, a key ingredient for individual opportunity and economic 
development. 
 

Learn more about the Community by taking this video 

tour: 
http://www.elocallink.tv/m/v/player.php?pid=Q4zNN9a3&amp;amp;fp=ncfaye_wel_rev4_iwd 
 

The City of Fayetteville (pop. 209,098), the 6th largest city in North Carolina, 
whose motto is “America’s Can Do City,”  has  been recognized as  the most 
innovative city in the nation (read article here), and is a two-time All-America 
City award winner. Fayetteville offers the amenities of a sizable city, including 
numerous historic sites, seven museums, three colleges and universities, 
multiple entertainment venues, a historic downtown and award-winning golf 
courses. 
 

http://www.elocallink.tv/m/v/player.php?pid=Q4zNN9a3&amp;amp;fp=ncfaye_wel_rev4_iwd
https://www.governing.com/topics/urban/gov-fayetteville-best-managed-city-equipt-innovate-lc.html


 
Fayetteville is the County Seat for Cumberland County (pop. 326,328) and one 
of nine municipalities within the county. Cumberland County is home to Fort 
Bragg, one of the largest military installations in the world and headquarters 
for U.S. Army Forces Command, XVIII Airborne Corps, 82nd Airborne Division, 
U.S. Army Reserve Command and U.S. Army Special Operations Command. The 
post has an active duty population of over 51,000 troops.  The strong military 
presence offers significant economic development potential, as well as 
opportunities for additional economic diversification.  
 
One of Fayetteville’s greatest assets is its thriving arts and cultural community. 
Theatre, symphony orchestras, and museums for adults and children are 
available, including the Airborne and Special Operations Museum. A variety of 
festivals and special events are held throughout the year and the area is also 
home to the Fayetteville Marksmen hockey team. The City of Fayetteville has 
built a minor league baseball stadium and event venue in the downtown 
district. The Fayetteville Woodpeckers, a Houston Astros affiliate, opened their 
inaugural season in the spring of 2019.  
 
Located in North Carolina's Sandhills region, Fayetteville and the surrounding 
counties include scenic rivers, lakes and other recreation areas, as well as 
world-renowned golf courses that host major tournaments. Fayetteville is two 
hours from the North Carolina coast and four hours from the Great Smoky 
Mountains and the Blue Ridge Parkway. Residents enjoy a pleasant climate 
with distinct seasons. 

 
About the Organization:   
The City of Fayetteville operates under a Council/Manager form of 
government. The City has approximately 1,500 full-time and 200 part-time 
seasonal employees working across 19 departments with an annual operating 
budget of more than $234M across all funds.   The City tax rate is $.4995 per 
$100 of assessed evaluation. 
 
The City’s core values of RESPECT (Responsibility, Ethics, Stewardship, 
Professionalism, Entrepreneurial Spirit, Commitment, and Teamwork) are the 
basis for actions and decisions. They are the compass for accomplishing the City 
mission, vision, and objectives.  The City has dedicated resources to 
transparency and accountability for meeting City goals and objectives through 
the Office of Strategic Performance Analytics and a strategic planning process 
that engages the community proactively.  The most current annual 2021 
Strategic Plan can be found here. 
 
The City prides itself on community engagement and offers multiple ways for 
the community to become involved and stay informed from 26 Advisory Boards 
and Commissions, to state of the art communication tools such as an FayTV,  
social media, the public analytic dashboard called TRACStat, and community 
surveys.  The City earns numerous awards and recognitions at both the 
department level and nationally for its efforts.  In 2018, the City of Fayetteville 
was identified through a national survey as the “Most Innovative in the 
Country” by Governing and the nonprofit Living Cities. More information about 
the services provided by the City of Fayetteville can be found at 
https://fayettevillenc.gov/. 
 

https://www.fayettevillenc.gov/Home/ShowDocument?id=13139
https://www.fayettevillenc.gov/city-services/city-manager-s-office/strategic-performance-analytics/strategic-planning/fy-2021-strategic-plan
https://www.fayettevillenc.gov/city-council/boards-and-commissions
https://www.fayettevillenc.gov/city-council/boards-and-commissions
https://www.governing.com/topics/urban/gov-fayetteville-best-managed-city-equipt-innovate-lc.html
https://www.governing.com/topics/urban/gov-fayetteville-best-managed-city-equipt-innovate-lc.html
https://fayettevillenc.gov/


 
 About the Department and Position:   

The Economic and Community Development Director will be a member of the 
City Manager’s executive leadership team, report to an Assistant City Manager, 
and will serve as the City’s key economic and community development expert. 
A key mission of the Department is to administer the federal Community 
Development Block Grant, the HOME Investment Partnership Grant, and the 
HUD Choice Neighborhoods Planning and Action Grant.  The Director will lead 
a team committed to providing quality service and opportunities to citizens in 
need of decent, safe and affordable housing; supporting entrepreneurship 
through loans, grants and programs that result in job opportunities for low to 
moderate-income citizens and the expansion of the City's tax base. 
 
The City’s economic development activities focus on building, enhancing and 
sustaining a community that values and invests in its human, physical, cultural, 
social, and financial capital to attract and support private investments, increase 
employment opportunities, and support existing as well as attract new high-
quality retail, commercial, and industrial enterprises throughout the City.  The 
community development activities focus on helping low to moderate-income 
residents acquire needed information, knowledge and skills to improve their 
employment opportunities, beautification programs to help improve 
community appearances, and capacity-building activities to help non-profit 
organizations become more productive. The Economic and Community 
Development Department is committed to providing quality service and 
opportunities to citizens in need of decent, safe, and affordable housing; 
creating positive economic development situations resulting in job 
opportunities for low to moderate-income persons and expansion of the tax 
base. 
 
With 13 employees and an operating budget of approximately $1.7M, the 
Economic and Community Development Department has four key divisions:  
Community Development, Economic Development, Housing, and 
Homelessness.   The Director also liaises with three community committees:  
Fayetteville Redevelopment Commission, Fair Housing Board, and the 
Fayetteville-Cumberland Economic Development Board. 

 
Key Priorities for the next Director are:  

• facilitating the development of a strategic vision for the department 
accompanied by actionable and measurable goals; 

• facilitating the development of the city’s housing policy especially 
affordable housing which is a Council priority; 

• evaluating and implementing innovations for addressing homelessness 
from the lens of the continuum of care;  

• facilitating business development and growth through the building of 
relationships; 

• working to identify innovative and creative programs for funding of 
initiatives for both housing and business development;  

• building strong relationships with communities and strategic partners 
to support the City Council’s vision. 

 
For more information, visit the Department webpage at: 
https://www.fayettevillenc.gov/city-services/economic-community-development 

 

https://www.fayettevillenc.gov/city-services/economic-community-development


 

The successful candidate: 
• outstanding at community engagement with the ability to tactfully 

engage with people from diverse backgrounds; 

• an inspiring and empowering leader equally dedicated to building a 
cohesive team and developing individual employees; 

• adept at developing an excellent customer service culture for internal and 
external customers while supporting and advocating for employees; 

• aware of modern and complex principles and practices of economic and 
community development and community investment, including methods 
and techniques used in housing rehabilitation and related financial 
activities; 

• knowledgeable of advanced principles and practices of program 
development and administration of economic and community 
development; 

• knowledgeable of available incentives and grants to attract and recruit 
businesses; 

• a collaborator who has experience in partnering with department 
directors and key external partners to effectively evaluate opportunities 
and eliminate obstacles in a way that is satisfactory to all stakeholders; 

• excellently and effectively communicates one on one and in small groups; 

• comfortable and charismatic at public speaking; 

• committed to advocating for best practices and confidently and 
persuasively presenting options to the City Manager, Management Team 
and Elected Officials; 

• a results-oriented project manager who can effectively incorporate the 
input of multiple stakeholders; 

• understanding of organizational and management practices as applied to 
the analysis and evaluation of economic and community development 
and investment services, programs and policies; 

• a responsive, detailed and deadline-oriented professional who 
continuously improves customer service in a service-driven organization;   

• capable of leading and directing operations, services and activities of the 
Economic and Community Development Department; 

• able to identify and respond to economic, community and City Council 
issues, concerns and needs; 

• adept at developing and administering departmental goals, objectives, 
and procedures; 

• able to accurately prepare clear and concise administrative and financial 
reports; 

• experienced at preparing and administering large and complex budgets; 

• analytical and can define problems, identify alternative solutions, project 
consequences of proposed actions and implement recommendations in 
support of goals; 

• able to interpret and apply federal, state and local policies, laws and 
regulations;  

• actively participates in professional development through training 
courses and attendance at conferences and engaged membership in 
relevant associations including professional certification (s), and; 

• committed to following all safety rules and regulations of the City. 



 

Qualifications:  

A bachelor’s degree from an accredited college or university in a relevant field 
is required, while a relevant master’s degree is preferred. As the Director, this 
person must demonstrate significant experience in a department with similarly 
diverse facilities and functions, serving an urban environment.  The candidate’s 
work history must include well-rounded experience and six years of increasingly 
responsible experience in Economic and/or Community Development including 
three years of administrative and supervisory responsibility. 
 
Salary and Benefits:   
Starting salary will be negotiated depending on qualifications up to a maximum 
of $135,000.   The City provides an excellent benefits package. The City offers a 
comprehensive benefits package  
(https://www.fayettevillenc.gov/city-services/human-resource-development/employment-

with-the-city/benefits).  
Residency within City limits is required. 
 
To apply, go to 
https://agency.governmentjobs.com/developmentalassociates/default.cfm 
and click on the Economic and Community Development Director– 
Fayetteville link.  
 
To learn more about the selection process, visit Client Openings (or copy and 
paste into your browser: https://developmentalassociates.com/client-
openings/).   
 
All applications must be fully completed and submitted online via the 
Developmental Associates application portal – NOT the City’s portal, nor any 
other external website; it is not sufficient to send only a resume. Resumes and 
cover letters can be uploaded with the application.  Application review begins 
April 5, 2021.  Finalists will participate in virtual interviews and skill 
assessments on May 3-4, 2021.   Interviews with the City Manager will follow 
at a subsequent time.    
 
All inquiries should be emailed to hiring@developmentalassociates.com. The 
City of Fayetteville is an Equal Opportunity Employer. 
 

 

The recruitment and selection process is being managed by Developmental 

Associates, LLC. 

 

 

 

https://www.fayettevillenc.gov/city-services/human-resource-development/employment-with-the-city/benefits
https://www.fayettevillenc.gov/city-services/human-resource-development/employment-with-the-city/benefits
https://agency.governmentjobs.com/developmentalassociates/default.cfm
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
mailto:hiring@developmentalassociates.com
http://www.developmentalassociates.com/
http://www.developmentalassociates.com/

