
Invites your Interest in the Position of:

TOWN MANAGER



About Our Community
Located in southwest Wake County, the town was named “Apex” because it 
was the highest point on a 30 mile stretch of the Chatham Railroad line that 
ran between Richmond, Virginia and Jacksonville, Florida. 

Apex was first settled in the 1860s and the town was incorporated in 1873. 
The 1990s were a time of unprecedented growth, as industry and people 
moved to the Research Triangle area in record numbers. Apex had its share 
of growth, as the population grew from about 5,500 in 1990 to nearly 60,000 
in 2019. 

Known fondly today as the “Peak of Good Living,” Apex is a growing, thriving 
town working to balance that ‘small town’ feel that so many citizens value 
with the reality of being a mid-sized community in North Carolina.  

The well-preserved downtown business district and the trains that still run 
through the town are a reminder of the past, while new subdivisions, shop-
ping centers, parks, and businesses have enhanced the lifestyle of Apex res-
idents.  

Downtown Apex hosts nearly a dozen street festivals and special events 
throughout the year attracting thousands of attendees. PeakFest is a sig-
nature community event, drawing artisans from all over the state with their 
unique wares. The Latino Arts Festival is a celebration of the senses with mu-
sic, dancing, art and jewelry making, and homemade Latin American foods. 
Dozens of barbecue-cook teams from across the country descend on Down-
town Apex for the Peak City Pig Fest. Other holidays like Christmas, Inde-
pendence Day, and Halloween are all celebrated in Downtown Apex with its 
small-town charm. 

Money Magazine ranked Apex as the #1 Best Place to Live in the US in 2015. 
The ranking credits high-paying jobs, great schools, affordable housing 
prices, and more.

With over 600 acres of parkland, 
Apex fosters an active communi-
ty. Unique to the town are a disc 
golf course at Apex Nature Park 
and the Rodgers Family Skate 
Plaza, a 24-hour custom de-
signed skate park. Families drive 
from all around to visit Kidstown 
Playground at Kelly Road Park, 
one of few remaining wooden 
playgrounds in the area. Those 
seeking a physical challenge will 
love our Elevate Fitness course 
(think Ninja Warrior) at the Apex 
Community Park.

• Number 1 Best Place to Live in 
the US, Time/Money Magazine 
(2015)

• Best Places to Live: Number 9 
in America, Number 1 in North 
Carolina CNN/Money Magazine 
(2013)

• Best Places to Live: Number 14 
in America, CNN/Money Maga-
zine (2007)

• Number 1 Best City in North 
Carolina, Movoto

• Number 3 Best Place to Move 
To, Forbes.com 

• Number 5 Happiest Suburb in 
America, Movoto

• Number 5 Best NC Towns for 
Young Families, NerdWallet 

• Top 10 Best Towns for Families, 
Family Circle 

The Town of Apex, North Carolina, seeks a visionary and compassionate lead-
er who is passionate about social justice and embraces the challenges and 
opportunities of rapid population growth to lead one of the most dynamic 
communities in the country.  

With outstanding strategic leadership skills, the next Town Manager will have 
a track record of being an entrepreneurial consensus builder with effective 
growth management skills and the ability to build and inspire teams.  A suc-
cessful Town Manager will have the ability to work effectively with an active 
and engaged Council, partnering with staff and the community alike to carry 
out the Town’s strategic priorities.



About the Organization & Position
The Town of Apex is governed by a non-partisan Mayor and five-member Town 
Council utilizing the council/manager form of government. Town Council sets 
the policy and direction; the Town Manager oversees the day-to-day operations 
of the organization. 

The Town is a full-service Town, offering traditional municipal services as well 
as Water/Sewer and Electric services. With AAA bond ratings and excellent 
stewardship of tax dollars, the Town is regarded as a fiscally responsible and 
well-managed government with a budget of approximately $144 million in FY 
19/20, including enterprise funds for Electric and Water/Sewer. 

A team of 515 employees, not including part-time and seasonal staff, serve the 
citizens of Apex across 15 departments. The strategic focus of Apex is guided 
by the community vision established in Advance Apex: The 2045 Plan.

Our Vision
A community unified in the stewardship of our small town charm, natural 

environment, and a future where all succeed.

Our Mission
Provide exceptional public service that cultivates opportunity for the individual 

and community to live, thrive, and reach their peak.

The Town’s strategic focus areas that guide staff in developing and implementing 
the annual budget and work plans include: 

• High Performing Government 
• Active, Engaged Citizens and Visitors 
• Sustainable Development and Infrastructure 
• Safe and Secure Community 
• Economic Vitality

The internal culture of the Town is guided by our “Peak Principles” of Perfor-
mance, Empowerment, Accountability, and Knowledge which are summed up 
in this pledge: “We will perform at the highest level by empowering our peers, 
remaining accountable to each other and those we serve, and continuing the 
pursuit of knowledge.” More information about the Town can be found at 
https://www.apexnc.org/.

Strategic Goals
High Performing 
Government
We will deliver exceptional, 
responsive, and effective 
services by attracting and 
empowering a knowledgeable 
and diverse workforce that 
values transparency, financial 
stewardship, and collaboration 
with community, regional, and 
state partners.

Healthy & Engaged 
Community
We will promote the overall 
well-being of our residents 
and visitors with welcoming 
public spaces and high quality 
recreational facilities and 
cultural activities, and forge 
meaningful connections 
that fulfill a range of our 
community’s needs.

Environmental 
Leadership & Responsible 
Development
We will plan our built 
environment in a way that 
respects and preserves natural 
resources and the small town 
character of our community.

Economic Vitality
We will leverage partnerships 
to create a supportive 
environment for current 
businesses, and form 
relationships that foster new 
and continued economic 
opportunities in Apex.

Safe Community & 
Reliable Infrastructure
We will ensure safe 
neighborhoods through 
proactive, professional, 
and engaged public safety 
services, and maintain reliable 
transportation and utility 
infrastructure.



Key priorities for the next Town 
Manager include:
• Responding proactively and creatively to the impacts of COVID-19 on 

the Town organization, businesses, citizens, and visitors;
• Working  with  staff to capitalize on strengths and enhance employee 

engagement with a culture of inclusiveness, equity, consistency, and 
accountability for delivering excellent customer service both internally 
and externally;

• Ensuring a commitment to diversity in staffing where the employees 
reflect the community they serve;

• Addressing multiple infrastructure needs and projects through strategic 
planning and funding;

• Working within the Council/Manager model of government and finding 
effective ways to support the Council in developing and delivering on a 
vision that meets the needs of the community.

Qualifications
The successful candidate must have a minimum of a bachelor’s degree 
and 3-5 years increasingly responsible professional experience in munic-
ipal government management at the level of Assistant Town Manager or 
Town Manager in a comparable-sized local government organization or at 
the department head level in a larger organization. 

Preferred qualifications include: familiarity with NC municipal manage-
ment, a master’s degree, and ICMA credentialing is a plus. Must have a 
proven track record in effective budget development and management, 
execution of capital improvement projects, economic development, inter-
governmental relations, personal community accessibility, and engage-
ment in professional organizations.



The Successful Candidate will be:
• a confident and trusting leader who allows department heads to exercise 

their expertise without undue oversight; 
• knowledgeable of municipal sustainability efforts and committed to using 

sustainability as a guiding operational principal; 
• adept at building bridges and knitting relationships among multiple 

diverse stakeholders and skilled at diplomatically engaging with individual 
citizens, community groups, Town Council members, employees, business 
leaders, regional, state and federal authorities in order to leverage Town 
opportunities and mitigate challenges; 

• a proponent of open and transparent government by proactively seeking 
opportunities to communicate in multiple forums and encourage citizen 
participation and input;

• an advocate for continuing education of staff and self to ensure effective 
training, development and succession planning; 

• committed to the value of citizen accessibility through community 
involvement and engagement with residents and visitors alike;

• experienced in developing and managing annual general and capital 
budgets;

• an assertive consensus builder in working with an engaged Town Council 
and staff to carry out Town initiatives;

• adept at constructively advising and providing guidance to Town Council;
• skillful at carrying out current Capital Improvement Projects and debt 

commitments while finding creative ways to increase revenue, manage 
expenses, and leverage existing funds for initiatives that may arise;

• a responsive, detailed, and deadline-oriented professional who 
continuously monitors and engages in process improvement in a service-
driven organization; 

• resilient in the face of challenges by seeking innovative solutions to 
problems; 

• an excellent communicator both verbally and in writing, possessing well-
developed interpersonal skills and abilities; 

• disciplined and accountable by setting high expectations of self and others 
while also being an effective and respected leader; and, 

• a relationship builder who effectively networks with peers in 
neighboring communities, municipalities throughout the state and other 
intergovernmental entities.

Apex Accolades
Financial
• AAA Bond Rating (Standard 

and Poor’s, 2009 - present)
• Certificates of Achievement 

for Excellence in Financial 
Reporting (Government 
Financial Officers 
Association of the United 
States, 1994 - present)

Planning
• Marvin Collins Outstanding 

Planning Award - Apex 
Downtown Master Plan 
(American Planning 
Association, 2020)

• Marvin Collins Outstanding 
Planning Award - Peak Plan 
2030 (American Planning 
Association, 2014)

• Great Main Street 
(American Planning 
Association, 2014)

Cultural
• AIA Tower Award, Halle 

Cultural Arts Center 
(American Institute of 
Architects – Triangle 
Chapter, 2010)

• AIA Triangle Merit Award, 
Halle Cultural Arts Center 
(American Institute of 
Architects – Triangle 
Chapter)

Environmental
• Tree City USA (The Arbor 

Day Foundation)
• Bee City USA (Xerces 

Society)
• NC Smart Fleet - Supporter 

Level (NC Clean Energy 
Technology Center)



Salary and Benefits: 
With a minimum starting salary of $180,000, Council will offer a competitive 
base salary and compensation that will be negotiable based on experience 
and qualifications. 

The Town also provides generous benefits and leave packages, which can be 
found at https://www.apexnc.org/163/Employee-Benefits. 

To apply, go to 
https://agency.governmentjobs.com/developmentalassociates/default.cfm 
and click on the Town Manager – Apex, NC link. To learn more about the 
selection process, visit Client Openings (or copy and paste into your browser: 
https://developmentalassociates.com/client-openings/). 

All applications must be submitted online via the Developmental Associates 
application portal – NOT the Town portal, nor any other external website; it is 
not sufficient to send only a resume but resumes and cover letters should be 
uploaded through the portal. 

Application review begins March 15, 2021. Semi-finalists will participate 
in virtual assessments April 22-23, 2021 with Council interviews following 
shortly afterward. Candidates can anticipate three hours of interaction on 
April 22-23,2021, not including preparatory time. We encourage applicants 
to hold these dates should they be invited to participate. EOE

All inquiries should be emailed to hiring@developmentalassociates.com.
Recruitment and Selection is being managed by Developmental Associates, 
LLC.

Employee Benefits
• Health Insurance

• Dental Insurance

• Vision Insurance

• Life Insurance

• Retirement

• Supplemental Retirement

• Vacation

• Sick Leave

• Holidays

• Bereavement Leave

• Paid Parental Leave

• Paid Caregiver Leave

• Floating Holiday

• Longevity Pay

• Tuition Assistance

• Flexible Spending Accounts

• Additional Voluntary 
Insurance Policies

APEX DOWNTOWN MASTER PLAN DESIGN


