
Invites your interest in the position of 

Assistant City Manager

Fayetteville 
North Carolina  

 

 
 
 
 
 
 

 
 

 
 



 
Advance your Career as an Assistant City Manager 

 

 in a City where elected and appointed officials have committed to 
operations that will increase transparency and accountability; 
 

 in a City that is nationally recognized as one of the most innovative 
Cities in America*; and, 
 

 in a City actively striving to become an Employer of Choice. 

The City of Fayetteville, NC is seeking an adaptive leader with excellent strategic 

thinking and community engagement background to be their next Assistant City 

Manager (ACM).  With the ability to lead competent staff and work effectively 

within the Council-Manager form of government, the successful Assistant City 

Manager will have a track record of community engagement and experience 

with a high volume of development/redevelopment, infrastructure, utility, and 

sustainability initiatives.  The new Assistant City Manager must be an effective 

contributor to the Council-Staff partnership and have a strong commitment to 

the community goals desired by Citizens.  

 

Learn more about the Community by taking this video 

tour: 

http://www.elocallink.tv/m/v/player.php?pid=Q4zNN9a3&amp;amp;fp=ncfay

e_wel_rev4_iwd 

 

The City of Fayetteville (pop. 209,098), the 6th largest city in North Carolina, 

whose motto is “History, Heroes and a Hometown Feeling,” has been 

recognized as the most innovative city in the nation (read article *here), and is 

a two-time All-America City award winner. Fayetteville offers the amenities of 

a sizable city, including numerous historic sites, seven museums, three colleges 

and universities, multiple entertainment venues, a historic downtown and 

award-winning golf courses.   

 

Fayetteville is the County Seat for Cumberland County (pop. 326,328) and one 

of nine municipalities within the county. Cumberland County is home to Fort 

Bragg, one of the largest military installations in the world and headquarters 

for U.S. Army Forces Command, XVIII Airborne Corps, 82nd Airborne Division, 

U.S. Army Reserve Command and U.S. Army Special Operations Command. The 

post has an active duty population of over 51,000 troops.  The strong military 

presence offers significant economic development potential, as well as 

opportunities for additional economic diversification. 

 
 

http://www.elocallink.tv/m/v/player.php?pid=Q4zNN9a3&amp;amp;fp=ncfaye_wel_rev4_iwd
http://www.elocallink.tv/m/v/player.php?pid=Q4zNN9a3&amp;amp;fp=ncfaye_wel_rev4_iwd
https://www.governing.com/topics/urban/gov-fayetteville-best-managed-city-equipt-innovate-lc.html


 
One of Fayetteville’s greatest assets is its thriving arts and cultural community. 

Theatre, symphony orchestras, and museums for adults and children are 

available, including the Airborne and Special Operations Museum. A variety of 

festivals and special events are held throughout the year and the area is also 

home to the Fayetteville Marksmen hockey team. The City of Fayetteville has 

built a minor league baseball stadium and event venue in the downtown 

district. The Fayetteville Woodpeckers, a Houston Astros affiliate, opened their 

inaugural season in the spring of 2019 with near sell-out crowds at every game. 

  

 

Located in North Carolina's Sandhills region, Fayetteville and the surrounding 

counties include scenic rivers, lakes and other recreation areas, as well as 

world-renowned golf courses that host major tournaments. Fayetteville is two 

hours from the North Carolina coast and four hours from the Great Smoky 

Mountains and the Blue Ridge Parkway. Residents enjoy a pleasant climate with 

distinct seasons. 

 

About the Organization:   
The City of Fayetteville operates under a Council/Manager form of 

government. The City has approximately 1,500 full-time and 200 part-time 

seasonal employees working across 19 departments with an annual operating 

budget of more than $234M across all funds.   The City tax rate is $.4995 per 

$100 of assessed evaluation.   

 

The City’s core values of RESPECT (Responsibility, Ethics, Stewardship, 

Professionalism, Entrepreneurial Spirit, Commitment, and Teamwork) are the 

basis for actions and decisions. They are the compass for accomplishing the City 

mission, vision, and objectives.  The City has dedicated resources to 

transparency and accountability for meeting City goals and objectives through 

the Office of Strategic Performance Analytics and a strategic planning process 

that engages the community proactively.  The most current annual 2021 

Strategic Plan can be found here. 

 

The City prides itself on community engagement and offers multiple ways for 

the community to become involved and stay informed from 26 Advisory Boards 

and Commissions, to state of the art communication tools such as an FayTV,  

social media, the public analytic dashboard called TRACStat, and community 

surveys.   The City earns numerous awards and recognitions at both the 

department level and nationally for its efforts.  In 2018, the City of Fayetteville 

was identified through a national survey as the “Most Innovative in the 

Country” by Governing and the nonprofit Living Cities. More information about 

the services provided by the City of Fayetteville can be found at 

https://fayettevillenc.gov/. 

 

Assistant City Manager Position Overview: 

Reporting to the City Manager, the Assistant City Manager is one of three ACM 

positions and serves as a key member of the City Manager’s executive  

https://www.fayettevillenc.gov/Home/ShowDocument?id=13139
https://www.fayettevillenc.gov/city-services/city-manager-s-office/strategic-performance-analytics/strategic-planning/fy-2021-strategic-plan
https://www.fayettevillenc.gov/city-council/boards-and-commissions
https://www.fayettevillenc.gov/city-council/boards-and-commissions
https://www.governing.com/topics/urban/gov-fayetteville-best-managed-city-equipt-innovate-lc.html
https://www.governing.com/topics/urban/gov-fayetteville-best-managed-city-equipt-innovate-lc.html
https://fayettevillenc.gov/


 
 team.  ACMs participate in orchestrating strategic City priorities by engaging 

with a wide variety of staff, elected officials, citizens, citizen groups, and the 

business community. A successful ACM candidate must have past experience 

that illustrates a track record of innovation. The portfolio for this ACM position 

includes the infrastructure-focused operating departments of Public Services, 

Parks and Recreation, Construction Management and Capital Projects, and 

Fleet Operations. 

 

Overseeing a budget of $73M and a committed and competent staff of 369, the 

successful candidate is an energetic, proactive collaborator and coordinator of 

people and tasks with excellent interpersonal, project management and 

operational skills.    Key responsibilities will be leading the many capital projects 

through various stages while ensuring collaboration across departments and 

stakeholders to achieve positive outcomes aligned with strategic priorities. 

Successful candidates will have a track record of working effectively within the 

Council-Manager form of government, leading talented and committed staff 

within their portfolio areas, working with leadership and the community to 

manage the challenges of rapid growth effectively and consistent with City 

values, and, working with a diverse and participatory community, regional 

partners, and the Council to carry out strategic priorities. 

 

Key Priorities for the next Assistant City Manager:  
• proactively communicates and engages with a diversity of 

stakeholders including citizens, staff, non-portfolio department 

directors, Council members, and regional partners, in a manner that 

promotes the values of transparency, accountability, and 

understanding; 

• demonstrates stewardship of infrastructure needs (e.g. sidewalks, 

stormwater, waste) and Capital Improvement/ Construction 

projects that underlie efforts for equity and economic 

development; 

• works closely with the Fleet Maintenance contractor to ensure 

effective services delivered to all internal customers; and, 

• ensures the application of systematic and strategic project 

management principles to identify metrics, action plans, and 

delivery of project outcomes on time and on budget. 

 

Qualifications:   

The successful ACM candidate will have a master’s degree and eight years of 

increasingly responsible professional experience in municipal government 

management, including five years of administrative and supervisory experience 

at the senior or executive level.  Leadership experience in two or more areas of 

responsibilities (e.g. utilities, public works, public infrastructure, parks and 

recreation, construction services, or fleet management) is preferred.  The ICMA 

Credentialed Manager certification is preferred. 

 

https://www.fayettevillenc.gov/city-services/budget-evaluation/budget-chronicles/capital-improvement-plans


 

The successful candidate: 
• cuts through the jargon of complex topics to make essential information 

about City projects accessible to all stakeholders; 

 

• is knowledgeable of principles and practices of public administration to 

include planning; administration and supervision; and preparing and 

implementing proposals which affect the operations of City government; 

   

• effectively cultivates an outstanding workforce through development and 

management of staff talent including experience in career development 

and succession planning; 

 

• has an excellent track record in establishing and maintaining working 

relationships with diverse internal and external stakeholders such as City 

staff, City Council Members and other public officials, business and 

community leaders, and the general public through demonstrated 

personal community engagement; 

 

• is skilled in leading cross-functional and cross-departmental teams using 

a collaborative, team-based style to resolve complex problems and 

capitalize on opportunities with creative solutions; 

 

• commits to the highest level of customer service and community 

collaboration by routinely seeking stakeholder input to effectively 

achieve City goals;  

 

• thinks strategically and is experienced in articulating visions, cultivating 

buy-in, and implementing a Board’s strategic priorities; 

 

• possesses executive level skills in interpersonal and written 

communications, strategic planning, finance and budget development, 

execution of business plans, and intergovernmental relations;   

 

• values and thrives on accountability through varied means including 

metrics and performance measures while holding high expectations of 

self and others and being a highly effective leader; and, 

 

• proactively monitors and evaluates the efficiency and effectiveness of 

service delivery methods and procedures against metrics. 

 



 

Learn more about this position by viewing this video: 

https://youtu.be/RPWlFnkSOdI 

 

Salary and Benefits:  The hiring range is $140,000-160,000. Base salary 
and compensation are negotiable based on experience and qualifications.  The 
City offers a comprehensive benefits package  
(https://www.fayettevillenc.gov/city-services/human-resource-
development/employment-with-the-city/benefits).  
Residency within City limits is required.   
 
To apply, go to 
https://agency.governmentjobs.com/developmentalassociates/default.cfm 
and click on the Assistant City Manager – Fayetteville link. To learn more about 
the selection process, visit Client Openings (or copy and paste into your 
browser: https://developmentalassociates.com/client-openings/).  All 
applications must be fully completed and submitted online via the 
Developmental Associates application portal – NOT the City’s portal, nor any 
other external website; it is not sufficient to send only a resume. Resumes and 
cover letters can be uploaded with the application.  Application review begins 
October 20, 2020.  Finalists will participate in virtual interviews and skill 
assessments on November 17-18, 2020.   Interviews with the City Manager will 
follow at a subsequent time.   All inquiries should be emailed to 
hiring@developmentalassociates.com. The City of Fayetteville is an Equal 
Opportunity Employer.  

 
Developmental Associates, LLC is managing the recruitment and selection 

process for this position. 

 

https://youtu.be/RPWlFnkSOdI
https://www.fayettevillenc.gov/city-services/human-resource-development/employment-with-the-city/benefits)
https://www.fayettevillenc.gov/city-services/human-resource-development/employment-with-the-city/benefits)
https://agency.governmentjobs.com/developmentalassociates/default.cfm
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
mailto:hiring@developmentalassociates.com

