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Invites your interest in the position of 

Town Manager 

 



 

 

Duck, North Carolina is a thriving coastal community on 
a barrier island with a beautiful and delicate eco-
environment.  The Town of Duck is seeking a leader with 
impeccable integrity, outstanding leadership skills, and 
a track record of being a visionary consensus builder to 
be their next Town Manager. 
 

With the ability to build and inspire a high functioning employee team, and to 
create a culture of trust, transparency, and accountability, the successful 
candidate will have extensive experience in collaborating with staff, 
community, regional partners, and the Town Council.  This highly skilled and 
motivated leader and manager will proactively deal with a range of tasks and 
challenges, with an emphasis on outstanding interpersonal engagement, 
excellent fiscal management, and collaborative project-management skills.   
The Town Manager must have the ability to relate well in the community, 
establish relationships, and partner with an engaged Town Council to carry 
out the strategic priorities of the Town.   

 

Community Description: 

With a year-round population of 500 that swells to over 20,000 during the 
summer months and shoulder seasons, the Town of Duck is Dare County’s 
northernmost community, and one of the most popular resort destinations on 
the east coast of the United States. Incorporated on May 1, 2002, Duck is also 
the Outer Banks’ newest town.  

 

Duck is a sound to sea community and offers residents and visitors outdoor 
recreational activities, summer events and concerts, watersports, fine dining, 
independently owned and operated shopping, art galleries, and multiple 
community events including a nationally-renowned jazz festival and Fourth of 
July parade. Duck’s pedestrian-friendly environment provides easy access to 
its collection of shops, restaurants, offices, and park, shaping the Duck 
experience. The community is safe and easy to navigate by walking and 
cycling. A six-mile multi-use trail, Village sidewalks, a one-mile soundside 
boardwalk, and over six miles of wide and uncrowded beach, provide a variety 
of ways to explore and discover Duck. 
 

Duck has become the Outer Banks’ most vibrant recreational, cultural, and 
entertainment center. The Duck Town Park is designed to be a community 
recreational facility enabling visitors to partake in the natural beauty of this 
11-acre soundside maritime forest and willow swamp.  Click here for the Town 
brochure. 

 

About the Organization and Position:  

The Town Manager, who reports to the Mayor and a four-person Town 
Council, leads the Town with 37 FTE who work across 5 departments:  

https://obx.townofduck.com/wp-content/uploads/2020-Town-of-Duck-Brochure.pdf


 
 

Administration, Community Development, Fire, Parks and Recreation, and 
Police.   The FY 20-21 general fund budget of $10.5M is supported by a revenue 
neutral tax rate of $.19 per $100 of assessed tax value as well as two municipal 
service districts (MSDs) used for Town beach nourishment projects.  The MSD 
rates are $0.1296 for MSD‐A and $0.285 for MSD‐B. In addition to supervising 
staff, the Town Manager must be effective at securing and overseeing 
contracted services for solid waste collection, recycling, building maintenance, 
park and trail maintenance, and lifeguard/ocean rescue services. Water is 
provided by Dare County.  Sewage is generally handled through individual-owner 
septic systems. No streets are maintained by the Town; they are either private 
or maintained by NCDOT.   

 

The Town Council has an ongoing commitment to community engagement and 
is seeking varied and creative ways to give year-round residents, non-resident 
owners, and business owners, increased access to information, and greater 
opportunities for engagement.   The new Town Manager must maintain and 
enhance the quality of life desired by year-round residents, non-resident 
owners, and visitors alike while enhancing excellent local and regional 
partnerships.  A track record of innovation in delivering on strategic initiatives as 
well as increasing collaborations, effective governance, and service delivery is 
essential.  Strategic goals for the multi-year 2027 Vision plan can be found at 
https://www.townofduck.com/2027-vision/ and in the Comprehensive and 
CAMA plan at https://obx.townofduck.com/wp-content/uploads/Duck-LUP-
Draft-2020-07-09-Low-Res.pdf. 

 

Key priorities for the next Town Manager are: 

• responding proactively and creatively to the impacts of COVID-19 on 
the Town of Duck organization, businesses, citizens, and visitors; 

• continuing to plan for and implement the 2027 Vision initiatives and 
tying strategic goals to budget development and management; 
evaluate current Town services and needs compared to assess what 
changes, if any, may be needed to staffing levels, systems, and 
programs; 

• creating a strong personnel management system including the 
provision of annual goals/evaluations to nurture employee 
performance;  

• supporting staff to have passion about the Town vision, meet high 
standards of performance, work together in a unified fashion and to 
collaborate with federal, state, home owner associations, and local 
government community partners to meet strategic goals; 

• actively engaging and collaborating with regional leaders for planned 
beach renourishment and other multi-jurisdictional projects; and, 

• executing excellent project management for Town initiatives such as 
the living shoreline project, traffic flow and congestion, a new public 
safety facility, stormwater management, and upgrading of foot and bike 
pathways, among others. 

https://obx.townofduck.com/wp-content/uploads/FY2020-2021Adopted-Budget-Complete.pdf
https://www.townofduck.com/2027-vision/
https://obx.townofduck.com/wp-content/uploads/Duck-LUP-Draft-2020-07-09-Low-Res.pdf
https://obx.townofduck.com/wp-content/uploads/Duck-LUP-Draft-2020-07-09-Low-Res.pdf
https://www.townofduck.com/2027-vision/


  

The Successful Candidate:  

• has excellent strategic and prioritization skills; 
 

• has knowledge of coastal and environmental issues, familiarity with 
CAMA (coastal area management act) and land use issues, FEMA 
and emergency management; 
 

• enjoys proactively engaging with the community, telling its story, 

advocating for opportunities and marketing community strengths; 

 

• is an experienced project manager who systematically plans, 

monitors and evaluates initiatives; 

 

• constructively advises the Mayor and Town Council in helping them 

achieve their vision and priorities; 

 

• has developed organizational succession plans to effectively hire 

and develop employees; 

 

• has a proven track record in developing and supporting staff to 

achieve excellence; 

 

• diplomatically engages with diverse stakeholders such as individual 

citizens, community groups, Town Council members, employees, 

regional, state and federal authorities in order to leverage Town 

opportunities and mitigate challenges; 

 

• effectively recruits, retains, manages, develops and engages 

talented staff to deliver excellent customer service to both internal 

and external customers;  

 

• possesses excellent verbal, written, and interpersonal skills; and, 

 

• values accountability and holds high expectations of self and staff to 

deliver outstanding services to the public. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Salary range and Application Process: 

The hiring range is $95,500-130,000 with the full salary range of $95,379 to 

$155,050. The Town Manager is eligible for executive benefits that include 

performance-based merit increases and bonuses. The Town offers competitive 

benefits.  Residency is not required but residency within close proximity and the 

ability to quickly reach the Town is expected. 

Benefits Include: 

✓ Employer-paid health and dental insurance (100% for Employee, 
75% for dependents) 

✓ Disability Insurance 

✓ Leave programs (vacation, sick, holiday, personal, parental, etc) 

✓ Local Government Retirement Pension and 401k 
 

To apply, go to 

https://agency.governmentjobs.com/developmentalassociates/default.cfm 

and click on the Town Manager – Duck link.  

To learn more about the selection process, visit Client Openings (or copy and 

paste into your browser: https://developmentalassociates.com/client-

openings/).  All applications must be fully completed and submitted online via the 

Developmental Associates application portal – NOT the Town portal, nor any 

other external website; it is not sufficient to send only a resume. Resumes and 

cover letters can be uploaded with the application.  Application review begins 

November 1, 2020.  Finalists will participate in virtual interviews and skill 

assessments on December 2-3, 2020.   Interviews with the Mayor and Council will 

follow at a subsequent time. The Town of Duck is an Equal Opportunity Employer. 

All inquiries should be emailed to hiring@developmentalassociates.com.  

Developmental Associates, LLC is managing the recruitment and 

selection process for this position.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Outer Banks Community  

Schools: 

•   Dare County schools are ranked in 
the Top 5 public school districts in 
NC. 

•   95% graduation rate, higher than 
other NC districts. 

•   Charter school option available in 
Corolla. 
 

Demographics: 

•   Year-round population estimated at 
37,009 with a median age of 46. 
 

Healthcare: 

•   The OBX has a hospital and various 
medical services, including urgent 
cares and primary care physicians. 
 

Recreation: 

•   The area is home to multiple 
National Park sites, wildlife refuges, 
state parks, aquariums and 
museums, and recreational 
waterways. 
 

Community Events: 

•   The area has much to offer year 
round!  On top of Duck Events, there 
are numerous local happenings - 
fireworks, seafood festivals, annual 
races, and more. 

 

https://agency.governmentjobs.com/developmentalassociates/default.cfm
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
https://developmentalassociates.com/client-openings/
mailto:hiring@developmentalassociates.com
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