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The average
person:

SPEAKS

16,000 words a day

SPENDS

70% of their daily activity
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85%

of a successful
career
depends on communication skills
and 15% on professionalism

in communication
SENDS

7% of information
verbally and

93% non-verbally
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of adults

67% of the reasons

NUMBERS

why people don’t like their jobs
are related to communication

TO KNOW

Communication is considered
the #1 skill for children
to prosper in todays world

Children with high social competency skills are four times more
likely to have positive outcomes in education and employment,
and are four times less likely to be involved in substance abuse,
the criminal justice system and experience mental health issues

25%

Communication skills
are ranked #1 among
job candidates

who encountered childhood dissatisfaction
within their families currently feel isolated
all or most of the time
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Poor communication
is the #1 reason couples
split up

43% of the challenges

that lead to divorce is the couples'
inability to resolve conﬂict

69% of marital conﬂict
never get resolved

WE LIVE
IN A SOCIETY
where communication
remains the most
important skill
for building healthy and
happy relationships which
in turn inﬂuence our SUCCESS
People are diﬀerent — men and women, extroverts and
introverts, young and old, ours and others and hundreds
of other features. But we all have one thing in common in
that we communicate constantly and daily. Why do some
people attract attention and appear desirable to interact with,
while others don't? Why do some people negotiate successfully
and achieve their goals, while others fail to reach understanding
on any level, even with their own children or parents? Why does this
happen? What are the secrets of successful communication?

COMMUNICATION SKILLS IMPROVE WITH PRACTICE AND EXPERIENCE,
therefore a healthy and long-term relationships are always within reach.
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However, the process of this improvement is not
linear as it includes our past experience which
is ﬁlled with positive and negative items and
which inﬂuences our present.
Positive items are called resources and negative items are called
interventions. Resources include our learning experience,
knowledge and achievements. Whereas interventions include
fears, stereotypes, limitations, negative emotions and so on.
Unfortunately, interventions leﬅ untouched or unmanaged,
may displace our resources and hinder forward progress.
Therefore, while teaching communication and building
relationship skills, we include exercises, dealing with
the question of “Why did you get here?”, connected
withour history. It’s only aﬅer processing and exploring
our past, we can develop future strategies and deal
with the question “Where would you like to be?”.
With this integrative approach we liberate past
anchors and moving forward becomes easier
and more eﬀective.

…and there is only
one person who can get you there!
There is only
one person
who can allow
these changes
to take place
or ensure otherwise
and that person
IS ALWAYS

YOU!

Our Mission
is to provide support
and training on your way
to Communicating,
Connecting and Prospering
«There are three basic areas in life that contribute
to our self-conﬁdence and feeling of worthiness
Parent-Child Relationships
Professional Relationships
Couple Relationships
Once you learn how to manage and develop them, you will become
unstoppable because this knowledge will serve you forever!»

Naira Velumyan

www.academyofsocialcompetency.com

Founder of the Academy of Social Competency
PhD in Psychology
Forbes Coach, Registered Psychotherapist
Entrepreneur, Etiquette Expert
Founding Member of Immigrant Women in Business
(Toronto, Canada)

Communication always has and always
will inﬂuence people’s personal happiness
and professional success, and it’s through
these skills that we design, adjust and
relate to todays world.
However for many communication still remains at
a low level in that it’s not incorporated into the
educational system, be it grade school or university.
For many, it’s a learned process throughout life
which unfortunately includes the experience
from mistakes and disappointments.
Thankfully, healthy and eﬀective communication strategies
are entirely teachable, and this is precisely what we do.
The Academy of Social Competency provides engaging
online programs for people of all ages to make their
communication better and relationships happier. We teach
you how to establish connections that are safe, real and
successful with the belief that it’s never too late to start
building the life of your dream, be it personal or professional.

As an example,
let’s take two doctors...
Doctor A is always moody and unhappy, he is rather
abrupt, and his medical practice declines.
Doctor B is always pleasant and smiling, and engaging
patients, his referral is very high.

Doctor A

When doctor A returns home, his son approaches him with his
school grades. Always unsatisﬁed, he communicates to his son that
he is dump and turns to his newspapers. When his wife comes home and
sees that their son is unhappy, she confronts her husband and conﬂict starts.
As a result, everyone has dinner separately, and the son hides in his room. Next
day our doctor goesunhappy to his workplace, and the vicious circle continues.
His customers complain and leave…

When doctor B returns home in a similar situation, upon seeing his son’s grades, he is very happy and wishes
his son continued success. Then his wife comes home, and they have niceconversation about how the day was
and about their son, then the whole family has dinner, enjoying each other. Next day our doctor in a nice mood
goes to work. His clients are happy and thankful, and his business grows…

Doctor B

IF "DOCTOR A" WOULD LIKE TO
CHANGE HIS LIFE, THE PROCESS
SHOULD INCLUDE A FEW
DIRECTIONS:
• Analyzing past patterns that may
aﬀect current attitudes
• Learning basics elements
of communication process
• Practicing techniques of eﬀective
relationships building
• Creating new habits of positive
communication and inﬂuence
• Understanding the nature of
personal and professional bonds

RECENT STUDIES HAVE SHOWN THAT:
• Good communicators tend to be happier and get a better paying jobs.
• Couples who can communicate eﬀectively have stronger connections.
• Parent-child communication determines child’s self-esteem,
anxiety and risk behaviour.
• Stronger communication leads to positive emotional relationships.
• The key factors for successful entrepreneurs are communication
and listening.
• Inability to resolve conﬂict is the number one factor that
leads to divorce.
• A person’s communication skills aﬀect both personal
and team eﬀectiveness.
• Recruiters rate communication skills as the most important
quality in candidates.
• Communication skills are directly related
to accomplishment of goals.
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COMMUNICATION

ACTION

OUR ONLINE AND OFFLINE
PROGRAMS ARE NOT LIKE
“LET’S TALK ABOUT IT”,
THEY ARE MORE OF
“LET’S DO IT”.
Our mantra is the action. Many people
talk about their challenges for years
but nothing happens.
We support changes, even tiny steps are
more valuable than a thousand words.
And we make this changes happen by
working together for the most precious
person in the world — for Yourself.

CONTACT US
+1 (647) 460-3430

722 Sheppard Avenue West
Toronto, Ontario, Canada, M3H 2S8

info@academyofsocialcompetency.com

www.academyofsocialcompetency.com

