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WHO WE ARE 

Communication and relationship building skills are the most important attribute to attain
personal or professional success. Unfortunately for many, these skills are acquired through 
a life experience full of mistakes and disappointments. 

WE ARE A TEAM OF PROFESSIONALS AND PRACTITIONERS WHO BELIEVE IN THE POWER 
OF SOCIAL-EMOTIONAL COMPETENCY DEVELOPMENT FOR CHILDREN AND TEENAGERS 
FOR A MORE FULFILLED LIFE THROUGH OUR PROGRAMS! 

Founder: Naira Velumyan

·  PhD in Psychology
·  Coach on E�ective Communication 
    and Building Relationships     
·  Registered Psychotherapist

·  Entrepreneur,
·  Founding Member of Immigrant     
    Women in Business (Toronto, Canada)
·  Speaker
·  Member of Forbes Coaches Council
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     PROBLEM: Transition from School to Career 

  While social-emotional skills is in a high demand on a job market, most graduates don’t have them at the required level when they 
  reach the post-secondary curriculum. As a result, the more and more young people, especially vulnerable youth are experiencing   
  challenges to attain meaningful employment.

RBC’s recent study, namely  “Humans Wanted”, identi�ed a skill-set of six characteristics needed for successful employment.  Three of them 
(solvers, facilitators and providers) emphasize emotional skills, management skills, and critical thinking, all of which are most in demand. 
The study concluded that Canada’s skills training programs are not keeping pace with this demand!

The Employment and Social Development of Canada (ESDC) 2017 Expert Panel highlighted the following — currently in Canada we have 
6,8 million people between the age of 15-29-years old. More and more people within this group, especially vulnerable youth (low income, rural, 
newcomers, Indigenous, with disabilities, LGBTQ2S+ and racialized), are experiencing challenges to meaningful employment due to the fact 
that the emphasis of today’s job market is on “soft” skills such as problem solving, communication, critical thinking and interpersonal skills.

The Business Council of Canada’s recent survey of 95 large Canadian private sector employers found that while new graduates appear 
to have adequate foundational skills, which include basic literacy and numeracy, employers are less impressed with the human skills 
of new graduates. Of those survey less than 20% strongly agreed that entry-level hires have “human skills” — speci�cally, the ability
 to collaborate, build relationships, and work in teams.

In 2018 Ontario’s Institute for Competitiveness & Prosperity concluded that of the 1.3 million forecasted job openings in Ontario between 
2017 and 2021, at least 80% of the job openings (and in some cases as high as 96%) will require reading comprehension, critical 
thinking, analytical skills, communication and emotional intelligence.
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     PROBLEM: While at School

  Almost one-third of students show a high level of social-emotional problems which in turn initiate trouble learning patterns and   
  behavioural issues. Currently, there is a lack of su�cient programs that teach social-emotional competency on a regular basis 
  in many schools in Canada.

Among grade 6 students in Canada in 2010, 35% of girls and 27% of boys, and 44% of girls and 28% of boys in grade 10 
reported a high level of emotional problems (depression, sadness, anxiety and sleeping problems). Children who are emotionally distressed 
have trouble learning, while on the contrary those who can regulate their emotions consistently score higher. Youth who reported higher 
levels of closeness, a�ection and understanding from their mothers and fathers had lower depressive symptoms scores. The results appeared 
for both genders, regardless of household income or whether they lived in a single-parent or two-parent families.

Bullying among children is common and frequent. In 2010, 22% of Canadian students reported being victimized by bullies, 
12% reported that they bullied others, and 41% reported that they were both victims and bullies. Children who bully 
others often exhibit other behavioural problems, those who are bullied often experience emotional problems, 
and those who are both bullies and victims are at a high risk of both behavioural and emotional problems.

Children who are unable to manage their emotions and display good social skills are less likely to complete 
high school. In 2009/10, 23% of Canadian youth aged 18 to 19 years had not completed high 
school. Each year, high school dropouts cost Canada’s social assistance programs and criminal justice 
system $1.3 billion and the health care system $23.8 billion, with resulting tax losses of at least 
$378 million, among other expenses.
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     PROBLEM: The Kindergarten years 

  Children who attain high levels on social-emotional competency in early childhood
  are more likely to have higher scores in their further studies and create adequate
  employment as young adults. At the same time many kindergartens are still not 
  equipped with a systematic training adequately.

In the early 1990s, about 50 kindergarten teachers were participating in the Fast Track Project
(administered in Durham, N.C., Nashville, Seattle and Pennsylvania) and were asked to provide
each child a score based on the following factors “cooperates with peers without prompting”; 
“is helpful to others”; “is very good at understanding feelings”; and “resolves problems on own.”

The 2015 studies of Pennsylvania State University and Duke revealed what had happened to those students 
in the 13 to 19 years since they left kindergarten. Their �ndings warrant major attention because the teachers’ 
rankings were strikingly predictable. 

Children who attained high levels on social skills were four times more likely to graduate from college than those who had lower levels. 
As well, the results correctly predicted the probability of many other outcomes such as whether the children would graduate from high 
school on time, get college degrees, have stable or full-time employment as young adults; whether they would live in public housing 
or receive public assistance; whether they would be held in juvenile detention or be arrested as adults. 
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TRENDS
CHILDREN AND YOUTH 
IN CANADA 

Statistics Canada de�nes children as 0-19 yrs. In 2016, there were 7,865,725 
children living in Canada out of a total population of 35,151,728. That is, 
22.4% of Canada’s population were children; of these, 51.3% were male 
and 48.7% were female. The provinces with the larger populations also 
had the greatest number of children (see Figure 1).

Figure 1: Population of Children (age 0-14) in Canada (2016), 
by province 

Figure 2: Population of Children and Teenagers (age 0-19) 
in Ontario and Toronto (2016)

TorontoOntario 



Emotions impact our attention, memory, learning, ability to build relationships with others, and also impact our physical and mental health 
simultaneously (Salovey & Mayer 1990). During the last few decades, EQ has gained momentum as a key predictor of career development, 
life, marital and work satisfaction, happiness, health, academic achievement, quality of relationships and leadership potential.

Thus, the challenge that we face today is how to prepare our young generation to be competitive, matching the demands of the future labor 
market, and contribute to their own well-being and happiness. A considerable interest in this topic initiates active discussions and studies. 
However, gaps in researchers’, educators’ and policy makers’ understanding are still too broad which in turn makes the optimal EQ 
educational programs needed in the marketplace. 
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TRENDS
EMOTIONAL INTELLIGENCE 

Emotional 
intelligence

INTRA-PERSONAL CATALYSTS INTER-PERSONAL

Emotional Intelligence (EQ) is the ability to understand and manage one’s 
own emotions, and those of the people around us. According to The World 
Economic Forum, Emotional Intelligence will be one of the top 10 job skill 
requirement by 2020. 

SELF-AWARENESS SELF-MANAGEMENT ENERGIZERS SOCIAL AWARENESS RELATIONSHIP 
MANAGEMENT·  Emotional    

   connection
·  Self-acceptance
·  Self-esteem
·  Con�dence
·  Self-assessment

·  Assertiveness
·  Discipline
·  Self-control
·  Trustworthiness
·  Adaptability
·  Positive Thinking
·  Planning
·  Problem-solving

·  Motivation
·  Imitative
·  Drive
·  Resilience
·  Attitude
·  Passion
·  Engagement

·  Empathy
·  Social Respon-
   sibility
·  Communication
·  Rapport
·  Tolerance

·  Relationship  
   Management
·  Teamwork
·  Collaboration
·  Con�ict Management
·  Leadership
·  In�uence 
·  Service 



NEED ANALYSIS

1. Due to the increase in social, emotional and behavioural problems of children and
      teenagers, there is a growing need of social-competency programs recognized in
      society today. Few in-school or after-school programs have already been manifested
      however, the majority of them are targeting one speci�c type of problem behaviour —
      such as bullying or drug use; or a particular skill — such as con�ict resolution; or a       
      certain mental health issue — such as autism or ADHD; or just work with a limited age       
      category.

2. Further, these programs are short-term in scope and have been developed in response       
      to a local need and do not address the fundamental features of social-emotional       
      competency concerns. Most of them are not based on a holistic approach and do not 
      include families and parents to play a signi�cant role in the teachings and interactive 
      learnings of social-emotional competency.

3. Currently, social and emotional learning provision is hugely variable and is not done
      systematically and no provisions have been made to practice widely. Social-emotional
      development should be available to all, especially to children and teenagers in       
      disadvantaged situations who need more support compared to those with       
      opportunities to develop social and emotional skills at home. 
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CUSTOMER SEGMENTATION 

The educational system in Ontario is formatted as such public, 
private and federal sector, which may be further subdivided into:

0-4
4-5

6-12
12-14

14-18
Kindergarten / 
Pre-elementary 
School 
(4-5 years old)

Daycare 
(0-4)

Primary 
School 
(6-12 years old, 
grades 1-6)

Secondary 
School 
(12-14 years old, 
grades 7-8)

High School 
(14-18 years old, 
grades 9-12)

Post-Secondary 
Education 
(Colleges, 
Universities)

Vocational 
Technical 
Programs
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·  Train communication skills
·  Teach body language interpretation
·  Develop manners and basics of etiquette
·  Improve social-emotional competency
·  Master self-re�ection and con�dence

Each Program includes :
·  Curriculum
·  Trainer's Guide with detailed description of warm ups, role-playing, physical activities,
    individual assignments, practical exercises, group discussions and team building
·  Visual materials

     SOLUTION  

 To address the increasing needs for social-emotional skills among today’s youth, 
 we created Ready-to-Go Programs designed for trainers to teach children and 
 teenagers early, primary, basic, intermediate and upper intermediate social 
 and emotional competency to prepare them for e�ective adulthood.

These programs encompass �ve age groups and correspond to children’s physical, intellectual, social-emotional needs and 
developmental characteristics. These programs are predicated on the Zone of Proximal Development concept (ZPD) which is based on 
developing skills that children are close to mastering with the encouragement of a skilled guide. The concept suggests that “good learning” 
happens through leadership where an adult can challenge children to provoke learning at a level that is slightly in advance of the child’s 
current capacity.
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2+ Early Development Course 
of Social-Emotional Competency

FOR: AGES 2-4
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 35-50 minutes
·  Duration: 5 months
·  Audience size: 4 - unlimited

COURSE MAP:
·  Body Language: recognizing, expressing and regulating emotional states (joy, sadness, fear); 
    sensitivity to intonations, facial expressions and gestures; self-control and relaxation
·  Social Skills: listening; peer interaction and collaboration; empathy; sense of self and group identity; curiosity and observation; 
    positive communication framework; sharing and taking turns; two-channeled attention
·  Appropriate Look: personal hygiene; self-help skills
·  Good Manners: courteous behavior (greetings, farewells, gratitudes); basics of complimenting
·  Dining Etiquette: minimal table setting requirements; use of a napkin and cutlery; elements of proper table behavior

SOLUTION  
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COURSE GOALS:
Activating communication skills, developing empathy, establishing 
awareness of own emotions, fostering attention and imagination, 
teaching good manners.

LEARNING OBJECTIVES:
·  Develop receptive and expressive skills
·  Foster imagination and creativity
·  Teach cooperation with peers
·  Form listening skills
·  Promote self-regulation
·  Activate the process of emotional awareness
·  Intensify play and �ne motor skills
·  Instill the norms of hygiene and politeness
·  Practice impulse control and attention

2+
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4+ Primary Course of 
Social-Emotional Competency 

FOR: AGES 4-7
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 45 - 60 minutes
·  Duration: 5 months
·  Audience size: 4 - unlimited

COURSE MAP:
·  Body Language: ways of bodily expressing the basic emotions (joy, sadness, fear, anger, surprise, disgust); 
    non-verbal channels of communication (gestures, facial expressions, intonations)
·  Social Skills: building contact (smile, eye contact, listening skills); collaboration with peers; the polite words (greetings, farewells, 
    apologies, gratitudes); foundations of benevolent communication and compliments
·  Appropriate Look: personal hygiene and appearance requirements; elements of a personal image; self-acceptance
·  Good Manners: basic rules of conduct when attending parties; the etiquette of accepting giſts; cultural behaviour in public 
    transportation; phone communication
·  Dining Etiquette: minimal table setting requirements, use of a napkin and cutlery; correct table behaviour

SOLUTION  
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COURSE GOALS:
Forming e�ective communication skills, teaching good manners, 
developing the skills of understanding one's self and other people.

LEARNING OBJECTIVES:
·  Develop verbal and non-verbal communication skills
·  Establish goodwill
·  Develop the ability to work in a group
·  Form listening skills
·  Develop the ability to recognize and control emotions
·  Educate the norms of etiquette
·  Develop imagination and creativity
·  Activate the process of introspection
·  Deliver an aesthetic attitude to a personal image

4+
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7+ Basic Course of Social-Emotional 
Competency 

    
FOR: AGES 7-12
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 60 minutes
·  Duration: 5 months
·  Audience size: 4 - unlimited

COURSE MAP:
·  Body Language: di�erentiating emotional states (joy, sadness, fear, anger, surprise, disgust);
    self-expression through non-verbal means of communication (gestures, facial expressions, intonations, gait)
·  Social Skills: expressiveness of speaking; collaboration with peers; ways of verbal communication (dialogue, discussion, conversation,     
    public speaking); speech formulas of courtesy (request, gratitude, empathy); open and closed questions; compliments;
    self-presentation; positive thinking
·  Appropriate Look: personal hygiene; requirements for appearance; elements of a personal image; clothing as a way of self-expression;     
    concept of image; self-re�ection 
·  Good Manners: rules of conduct (at home, parties, public transportation, theatres); presenting and receiving gifts; phone conversation
·  Dining Etiquette: serving items; use of cutlery and linen napkins; table mannerisms

SOLUTION  
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COURSE GOALS:
Developing communicative competency, training of verbal communication skills, 
teaching of non-verbal body language, developing manners and basics of etiquette, 
improving the skills of understanding one's self and other people.

LEARNING OBJECTIVES:
·  Develop the skills of verbal communication
·  Teach the basics of non-verbal body language
·  Develop independent judgment
·  Intensify the process of self-observation and self-presentation
·  Develop cognitive and creative abilities
·  Form listening and empathy skills
·  Develop the ability to work in small and large groups
·  Establish goodwill and positive perception
·  Teach good manners and the basics of etiquette
·  Develop the ability to recognize and control emotions
·  Educate about the responsibility of creating a personal image

7+
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12+ Intermediate Course of 
Social-Emotional Competency

    
FOR: AGES 12-17
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 60 minutes

COURSE MAP:
·  Body Language: di�erentiating emotional states (joy, sadness, fear, anger, surprise, disgust); analysis of personal motives; non-verbal   
    communication channels (eye contact, intonation, facial expressions, gait, gestures and posture); the ability to recognize non-verbal signs;     
    establishing personal boundaries
·  Social Skills: expressiveness of speaking; basics of active listening; small talk; information distortion mechanisms; politeness maxims; ways of     
    verbal communication (dialogue, discussion, conversation, public speaking); request and refusal; e�ective collaboration; open and closed     
    questions; self-presentation; positive thinking
·  Appropriate Look: elements of a personal image; clothing as a way of self-expression; formation of an individual image; components of the �rst 
    impression; qualities of a leader's image; self-acceptance
·  Good Manners: rules of conduct (at home, parties, public transportation, theaters); compliments; presenting and receiving giſts; etiquette of 
    phone conversation
·  Dining Etiquette: serving rules; use of cutlery; gastronomic etiquette and the nuances of eating di�erent dishes; language of cutlery and linen
    napkins; table behavior

SOLUTION  

·  Duration: 5 months
·  Audience size: 4 - unlimited
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COURSE GOALS:
Developing communicative competency, understanding of one's own feelings and motives, e�ective use 
of verbal and non-verbal means of communication, active listening skills, exploring personal image, 
forming positive thinking, teaching good manners and the basics of table etiquette.

LEARNING OBJECTIVES:
·  Develop receptive and expressive skills
·  Form the ability to analyze our own motives
·  Develop skills of cultural verbal communication
·  Teach the language of non-verbal communication
·  Develop skills for e�ective collaboration
·  Teach the ability of protecting personal boundaries
·  Develop creative and analytical skills
·  Form skills of active listening and empathy
·  Establish good manners and norms of etiquette
·  Develop the ability to recognize and control emotions
·  Establish goodwill and positive perception
·  Intensify the process of self-observation and self-presentation
·  Develop independent judgment
·  Educate about the responsibility of creating a personal image

12+
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17+ Upper Intermediate Course 
of Social-Emotional Competency

FOR: AGES 17 AND UP
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 60-90 minutes

COURSE MAP:
·  Body Language: non-verbal ways of expressing emotional states; analysis of personal motives; reading of non-verbal signals and interpretation 
    of micro-details; establishing personal boundaries; creating contact and building rapport; extending the range of one's body language
·  Social Skills: expressiveness of speaking; basics of active listening; small talk; information distortion mechanisms; politeness maxims; ways 
    of verbal communication (dialogue, discussion, conversation, public speaking); request and refusal; e�ective collaboration and teamwork; 
    open and closed questions; self-presentation; positive thinking; social con�dence; ways of con�ict resolution; navigating a job interview
·  Appropriate Look: elements of a personal image; clothing as a way of self-expression; stereotypes of social perception; components of the �rst     
    impression; qualities of a leader's image; self-acceptance; factors of success; dress codes and business requirements
·  Good Manners: greetings and introductions; farewells; compliments; etiquette of business communication; hospitality; gi�t giving; rules of     
    conduct when using transportation;
·  Dining Etiquette: restaurant etiquette; rules of service; table behavior; gastronomic etiquette and the nuances of eating di�erent dishes;
    di�erence of American and European eating styles; use of linen napkins; silent service codes

SOLUTION  

·  Duration: 5 months
·  Audience size: 4 - unlimited
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COURSE GOALS:
Developing communicative competency, mastering the ability to understand one's self and others, 
e�ective use of verbal means of communication, interpretation of non-verbal signals, training of active 
listening skills, developing skills of con�ict prevention and con�ict resolution, acquaintance with social 
perceptions, developing individual communication strategies, practicing positive thinking, introduction 
to the rules of business etiquette, teaching good manners and restaurant etiquette.

LEARNING OBJECTIVES:
·  Develop skills of cultural verbal communication
·  Teach the understanding of non-verbal communication
·  Form ideas about the e�ect of «the �rst impression»
·  Learn methods of con�ict prevention and resolution
·  Get acquainted with the features of job interviews
·  Develop the ability to conduct small talk
·  Learn how to establish contact and build rapport
·  Teach the main elements of dress-code
·  Establish good manners and norms of business etiquette

·  Develop the ability to recognize and control emotions
·  Establish goodwill and positive thinking
·  Teach the ability of protecting personal boundaries
·  Develop creative and analytical skills
·  Form the skills of active listening and empathy
·  Educate the responsibility to create a personal image
·  Activate the process of self-re�ection and  
   self-presentation
·  Educate about the responsibility of creating a personal 
   image

17+
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       Additional resources in the development of a child’s social-emotional competency is generally derived from their families. For this reason, 
       we have included E�ective and Ready-to-go Parent-Child Communication Training into our curriculum that teaches family members 
       to communicate with their children and teenagers in an e�ective way. 

This Training equips parents with the strategies of building strong, respectful and meaningful relationships within families. 
It creates an experience in a group setting to �nd new and e�ective solutions for “old” problems of parenting, learn how 
to produce a positive emotional environment, strengthen parent-child communication and explore alternative con�ict 
resolution techniques. 

The three levels of the Training function include:

Diagnostic —  provides an understanding of ine�ective relationship stereotypes and their 
in�uence on children and teenagers 

Informative — educates in the e�ective models of communication and importance 
of family involvement in social-emotional child development 

Transformative — actualizes self-re�ection, reinforces mutual understanding, 
helps in overcoming the challenges of childhood maturation and broadens the
repertoire of competent reactions 

E�ective and Ready-to-go Parent-Child Communication Training 
SOLUTION  



Our Ready-to-Go Programs 
for Trainers have a unique 
competitive advantage — currently 
there are no competitors.

E�ective and Ready-to-go Parent-Child Communication Training 

www.academyofsocialcompetency.com
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WHY ARE WE 
DIFFERENT? 1

2

3

4

Our Ready-to-Go Programs for Trainers are designed for those who teach 
children and teenagers emotional intelligence and social skills. As well, 
we address other skills that support adequate self-positioning, such as 
an appropriate look, good manners and dining etiquette.

Our Ready-to-Go Programs for Trainers are comparable to a franchise-like 
model which simultaneously provides �exibility, �nancial and 
organizational freedom for its owners.

Our Ready-to-Go Programs for Trainers include all youths ages, and are 
segmented for training children of 2+, 4+, 7+, 12+ and 17+ years old. 
They gradually develop the early, primary, basic, intermediate and upper 
intermediate skill-sets of children’s social-emotional competency.

Our Ready-to-Go Programs for Trainers involve parents in the educational 
process that helps them establish healthy relationships with their children, 
explore alternative con�ict resolution techniques, produce a positive 
emotional climate and strengthen parent-child communication.

FOR: AGES 12-17
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 60 minutes

COURSE MAP:
·  Body Language: di�erentiating emotional states (joy, sadness, fear, anger, surprise, disgust); analysis of personal motives; non-verbal   
    communication channels (eye contact, intonation, facial expressions, gait, gestures and posture); the ability to recognize non-verbal signs;     
    establishing personal boundaries
·  Social Skills: expressiveness of speaking; basics of active listening; small talk; information distortion mechanisms; politeness maxims; ways of     
    verbal communication (dialogue, discussion, conversation, public speaking); request and refusal; e�ective collaboration; open and closed     
    questions; self-presentation; positive thinking
·  Appropriate Look: elements of a personal image; clothing as a way of self-expression; formation of an individual image; components of the �rst 
    impression; qualities of a leader's image; self-acceptance
·  Good Manners: rules of conduct (at home, parties, public transportation, theaters); compliments; presenting and receiving giſts; etiquette of 
    phone conversation
·  Dining Etiquette: serving rules; use of cutlery; gastronomic etiquette and the nuances of eating di�erent dishes; language of cutlery and linen
    napkins; table behavior
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WHY ARE WE 
DIFFERENT?

Our Ready-to-Go Programs for Trainers are focused on a long-term training 
process for children which ensures that each new skill will be practiced 
through di�erent perspectives: from child to group and back from group 
to a child.

Our Ready-to-Go Programs for Trainers include detailed wording and 
descriptions of each exercise, visual materials, guided plans for 
implementation and annual ongoing support. We also provide 
coaching, testing and certi�cation for trainers.

Our Ready-to-Go Programs for Trainers are constructed in alignment 
with leading psychological concepts, such as Cognitive Development 
theory, Zone of Proximal Development theory, Leading Activity theory, 
Social Learning theory and others.

Our Ready-to-Go Programs for Trainers are based on the technologies
of interactive learning that teach children through playful individual 
and group activities.

LEARNING OBJECTIVES:
·  Develop receptive and expressive skills
·  Form the ability to analyze our own motives
·  Develop skills of cultural verbal communication
·  Teach the language of non-verbal communication
·  Develop skills for e�ective collaboration
·  Teach the ability of protecting personal boundaries
·  Develop creative and analytical skills
·  Form skills of active listening and empathy
·  Establish good manners and norms of etiquette
·  Develop the ability to recognize and control emotions
·  Establish goodwill and positive perception
·  Intensify the process of self-observation and self-presentation
·  Develop independent judgment
·  Educate about the responsibility of creating a personal image
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CONCLUSION
           
           It is never too early and it’s never too late to actualize the social and 
           emotional development of children and teenagers!

Grasping social-emotional cues starts very early, from a quiet limited circle 
to a wide social environment. Whether it is in daycare, kindergarten, grade school 
or secondary institutions, interaction within the group is what gives the child 
or teenager this unique opportunity to receive virtual instantaneous verbal 
or non-verbal communication, and to broaden their social-emotional skill-set.

Nowadays, more and more educators are recognizing the need for these skills, 
believing that those who develop them have better outcomes relating to mental 
health, academic results and life achievements. In other words, they are more likely 
to �ourish. 9 out of 10 teachers believe that social-emotional skills can and should 
be taught while at the same time 4 out of 5 teachers would like ready-to-go 
strategies to address the social-emotional development of their students.

(647) 460-3430

722 Sheppard Avenue West
Toronto ON M3H 2S8

academyofsocialcompetency.com

Founder: Naira Velumyan
naira.velumyan@gmail.com

FOR: AGES 17 AND UP
·  Full course: 20 lessons (once a week)
·  Length of each lesson: 60-90 minutes

COURSE MAP:
·  Body Language: non-verbal ways of expressing emotional states; analysis of personal motives; reading of non-verbal signals and interpretation 
    of micro-details; establishing personal boundaries; creating contact and building rapport; extending the range of one's body language
·  Social Skills: expressiveness of speaking; basics of active listening; small talk; information distortion mechanisms; politeness maxims; ways 
    of verbal communication (dialogue, discussion, conversation, public speaking); request and refusal; e�ective collaboration and teamwork; 
    open and closed questions; self-presentation; positive thinking; social con�dence; ways of con�ict resolution; navigating a job interview
·  Appropriate Look: elements of a personal image; clothing as a way of self-expression; stereotypes of social perception; components of the �rst     
    impression; qualities of a leader's image; self-acceptance; factors of success; dress codes and business requirements
·  Good Manners: greetings and introductions; farewells; compliments; etiquette of business communication; hospitality; gi�t giving; rules of     
    conduct when using transportation;
·  Dining Etiquette: restaurant etiquette; rules of service; table behavior; gastronomic etiquette and the nuances of eating di�erent dishes;
    di�erence of American and European eating styles; use of linen napkins; silent service codes


