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Ensuring access to support services and assistance while we pursue to 
 expand our coverage in the Montreal & Laval area is what continued to
motivate us during 2019. 

To achieve this goal, we’ve developed excellent relationships with groups
such APPUI Montréal and APPUI Laval, and that has allowed us to expland
our services. These improved services allow us to better respond to the
needs of those living with Parkinson’s as well as to their caregivers.
 
It has become more and more evident how important it is to increase
awareness of Parkinson Montreal-Laval (PML) within the healthcare
community, community health groups and other groups that play a part.
This is not always an easy task given the complexity of our health care
environment. 
 
As you’ll see through reading this report, we hope you’ll appreciate our
level of commitment and the effort we go to support people affected by
Parkinson’s. It’s important for us to quickly and effectively respond to any
requests you make of us. 
 
We are particularly thankful to our loyal partners, without whom we
wouldn’t be able to respond to the needs of the community. With these
great partnerships, we can achieve a great deal.
 
All of this is the result of dedicated effort from our team members. It’s also
a reflection of the wonderful teamwork from our board members,
volunteers, partners and donors. 
 
On my behalf and from all the people we are able to help, a great thank
you.

Linda Bambonye

President of the board of directors of Parkinson Montréal-Laval

DES NOUVELLESCOMMENTS FROM THE PRESIDENT
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»

 
Parkinson Montreal-Laval’s mission is to assist the well-being of people affected by

Parkinson’s disease and their families through information and support services, and
protection of their rights.

Our mission
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Our Board of Directors

Linda  Bambonye
President

Marie-France Cloutier 
Secretary and treasurer

Richard Goulet  
Board Member

Krista Lawson
Board Member

Annie Mathieu
Board Member

Christiane Lepage  
Vice President



Nicole Sicard, coordinator
Sophie Lecours, caregivers advisor
Élisabeth Lapointe, caregivers advisor, network development and communications advisor
Carmen Fortin, advisor for people newly-diagnosed

Diane Patenaude, facilitator for self-help groups and speaker
Carmen Fortin, facilitator in self-help groups, speaker and responsible for Practice your voice sessions
Claire Savage, facilitator for self-help groups
Paul Mallette, facilitator for self-help groups
Richard Goulet, facilitator for self-help groups
Edmer Calero Del Mar, professor for conversational Spanish course

DES NOUVELLES
OUR TEAM

Personnel 
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Collaborators
Ginette Mayrand, specialized nurse, retired
Christianne Bourgie, mental health nurse
Marcela Hidalgo, Social Worker

Volunteers providing support services

Intern
Priscilla Langlois, intern in communications/human relations



Services for people living with Parkinson's Disease
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OUR SERVICES

One-on-one meetings for newly-diagnosed and
their loved ones

PML provides support and information to the newly-diagnosed and their
families. In 2019, we had 22 meetings with 31 people that had just been
diagnosed with Parkinson’s. These meetings typically last about 90
minutes and allow us to listen, reassure and guide people to the
resources needed to support their quality of life.

Mme Carmen Fortin is the person designated to offer these services on
behalf of the organization. As a person living with the disease for a
number of years, she has actively involved in our self-help groups. She
leads through example and is a gifted communicator, which greatly
encourages others. 

Self-help Groups
Our self-help groups allow you to meet with others that are living with Parkinson’s as you
are, so you can learn and speak in a non-judgmental way. You can share your experiences
while benefiting from social contact.  These 5 volunteers lead our groups with the support
from our office staff : Claire Savage in the West End, Carmen Fortin downtown Mtl, Paul
Mallette in NDG (in English), Diane Patenaude in Laval and up until recently Richard
Goulet for a group in eastern Mtl. We thank Richard for his involvement with this group.

Various speakers are invited such as ergotherapists, kinesiologists, pharmacists, nurses,
psychologists and speech therapists, so that we can offer you useful information. We’ve
even had yoga lessons that could be done while seated. 
 
Owing to difficulties getting around during the winter months, these groups were cancelled
during the months of January to March. 
 
Various groups have let us use their facilities such as : l’ALPA (Association lavalloise
des personnes aidantes), le Carrefour Jeunesse Emploi d’Hochelaga Maisonneuve,
Parkinson Québec, le Foyer Dorval, le Centre communautaire Saint-Raymond
managed by the NDG youth group. Their precious help makes a big difference.



Last Feb 8 we offered the first weekly sessions, thanks to Carmen
Fortin and our volunteer Mme Ingrid Verduyckt, adjunct
professor at the faculty of Audiology and Speech Therapy at
l’Université de Montréal. They developed a close partnership so
that they could respond to the specialized needs of people with
Parkinson’s to practice their speaking skills, and also to provide the
opportunity student interns to gain some practical experience to
add to their in-class learning.  These sessions are held in an
informal atmosphere, under the supervision of Mme Verduyckt and
her associates. A win-win for everybody! Over 15 people have
benefitted so far from these no-cost courses, with 40+ sessions
held so far.

Mr. Edmer Calero Del Mar an experience Spanish language
professor, eagerly approached us last summer with the idea of
offering free language lessons. As a person living with the
Parkinson’s himself, he understood the value and benefits of such
courses for our members to socialize and practice their
speaking skills while learning a new language. The first weekly
course started in Sept in our office and 12 people participated in
2019! We warmly thank Mr. Calero for his enthusiasm and time
since the course was so appreciated.

Spanish language courses
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Practice your Voice

Self-help Groups Statistics



FOR
CAREGIVERS

OF
MONTREAL
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Services for caregivers
For individuals and support groups in Montréal

Our project to provide support services to caregivers is subsidized by
Appui Montréal. With the departure of the facilitator of our anglopĥone
group and reduced numbers in the francophone group, we had to revamp
this whole area by reorganizing these activities with our advisor that looks
after community outreach. This has allowed us to reach out to community
groups that work with seniors across Montreal. We’ve developed new
relationships with new groups such as the 5 CIUSSS in Montreal, seniors’
residences, pharmacists, the Alzheimer Society of Montreal, help lines,
various community groups and employee assistance programs. A total of
43 organizations have been contacted and this has made it easier for
them to refer affected people to us.

In Montreal during 2019, our anglophone group met for 3 Sunday meetings at the St-
Margaret day centre in Westmount. NeuroMotrix worked with us to provide a break for
caregivers by offering their services to affected people during these meetings. We saw that
some had difficulty participating because of health issues or ability to simply get around during
bad weather particularly in winter months. We also had 3 meetings for the francophone
group  that took place at the offices of Centre Évasion and Parkinson Québec. In total13
people benefited from these meetings.

For one-on-one support our advisor for caregivers, Sophie Lecours, who
has a doctorate in neuropsychology, was able to respond to requests from
23 individuals throughout the year. Three French info sessions 
« Demystifying Parkinson's Disease » were offered in
different locations such as senior residences.



JEUDI VENDREDI
Cours d'espagnol
(page 6)

Pratique ta voix
(page 6)

We’re plaesed to report that Appui Laval accepted our project funding in
April 2019. Élisabeth Lapointe started offering her services to support
caregivers as of June, for both groups and individuals. She possesses a
Bachelor’s degree in social work, excellent communication and networking
skills.
 
The group support has allowed us to reach 13 people through group
meetings or more informal get-togethers.
 
20 people in total were able to benefit from her one-on-one meetings.
Our  «Démystifier la maladie de Parkinson» conference was presented on
4 different occasions in Laval during the year.

DES NOUVELLES
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FOR
CAREGIVERS

OF
LAVAL

Services for caregivers
For Individuals and Support Groups in Laval
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Calls from people in Montreal and Laval are answered between 9am and 5pm from
Tuesday through Friday. Our coordinator can provide information about the disease
itself as well as questions about the resouces and support services that are available. Many
different kinds of people will reach out to us such as health care professionals that are
looking to refer patients to us, or in some cases donors or other partners that are
looking for info. Calls to us went down somewhat to 294 during 2019, as many Montreal
and Laval calls ended up going to Parkinson Quebec’s office. Here is a breakdown: 

DES NOUVELLESINFO-HELP LINE
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Registering for activities or volunteering

Referals

Info about PD (medications or documentations requests)

New diagnosis

Parternships

Fundraising

Psychological support

Training and conferenes

Financial support

Donations

Other (suppliers, studies, various requests, etc.)

Not noted  

Reasons for calling 

Calling from :  
Calls from Montreal : 71%
Calls from Laval : 17%
Unknown or other : 12%

Types of Callers
Caregivers : 37%
Affected persons : 26%
Health care professionals : 9% 
Volunteers : 2%
Other (suppliers, studies, various requests, etc.) : 26%
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CONFERENCES AND
TRAININGS

PML collaborated with the Hay Doun association (family support services) to offer a conference
for caregivers. It was presented by Sonia Morin, a CPA specialized in fiscal issues for handicapped
persons, seniors and their loved ones. Close to 20 people participated in this conference

Conferences

We also teamed up with the Multiple Sclerosis Society of Montreal, for a conference at the
Centre Saint-Pierre. Jessica Smith, the coordinator for caregivers at the Women’s Y, gave
an interesting presentation entitled  « Navigate health care system », that 14 people
were able to attend and learn more about our health care system in Montreal.

During Parkinson’s Awareness Month Mme Ginette Mayrand, a specialized nurse who’s
retired, presented a conference entitled « La maladie de Parkinson, surtout pas que
du tremblement ! ». It took place at the Yves-Ryan library in Montreal-North and was
attended by 28 people.



DES NOUVELLES
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Information Sessions

We regularly get requests from various groups to present on the general topic of Parkinson’s,
whether it be in English or French. These requests are generally coordinated with other
community groups so that we get to reach multiple geographic sectors of Montreal and Laval.
5 such information sessions were held in community or low income centres for
seniors.

FINANCIAL SUPPORT
Exercice Groups

Parkinson Montréal-Laval continues to provide financial support for physical exercise
groups adapted for people with Parkinson’s, based on demand for such services.
Parkinson en mouvement is a non-profit that is 10 years old. It receives financial
support from PML, so it can provide people with activities such as dancing and singing.
NeuroMotrix has been offering their new Neuro Intensity and Adapted Boxing in
Laval and Montreal, thanks to financial support from PML. It’s recognized that training
such as boxing improves one’s balance, stamina and posture if you’re affceted by
neurological issues. Between the 2 groups over 50 people have been able to benefit
from the support we provide.

Created in 2016 by a donor to honor the loss of a loved one, the David Matthew
Aronson Fund looks to provide financial support exclusively to people under 50 with
Parkinson’s, as per the donor’s wishes. This fund is used to support physical exercise
programs. During 2019, 8 people under 50 benefited from this fund, for a total of $6,315.

The David Matthew Aronson Fund



From the bottom of my heart I would like to
thank Parkinson Montreal-Laval. Thanks
to your support I was able to benefit from
Neuromotrix’ physical acitivity program, after
they told me about your financial assistance. I
know it’s thanks to that assistance that I feel
much better. A big thank you! 

- Isabelle Pilon, newly diagnosed

DES NOUVELLES« »
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COMMUNITY LIFE AND
ENGAGEMENT

Board of Directors

PML held 9 regular Board of directors meetings as well as one special meeting during 2019.
 
This year, Mmes Linda Bambonye, Krista Lawson et Annie Mathieu renewed their mandates,
with 3 board positions remaining vacant. PML is always looking for people interested in
wanting to get involved and becoming members of the organisation. 
 
Two members of the Board chose to involve themselves with the umbrella regional council of
Parkinson Quebec for the whole year. Meeting with people from other regions allowed for
exchanges of ideas and information about what each one was doing to help assist those
affacted with the disease. 
 
We thank Linda Bambonye and particularly Marie-France Cloutier who was designated
head of the negotiating committee for the regions in talks with Parkinson Québec.
Though the meetings had ended, they have restarted with specific objectives already identified.
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Office Activities

Database 

Throughout the year we’ve been implementing a new database program called CiviCRM,
which will allow us to better track our activities and our members. It provides us with better
accountability so we can track projects and emit receipts as required. Mailings such our
Newsletters are done with this program. We’d like to thank Marie-France Cloutier for all the
time and effort she’s put into transfering all the data we had into the new platform.

Communications

It’s key for us to have an effective person in charge of communications so we can
keep in contact with our members and our partners. Our Newsletters was able to be sent
out 16 times. It’s proven to be a useful information and reference tool for those in our
area. Two editions of our Bulletin were sent in February and September, in both
English and French. The Bulletin contains the most up-to-date information about our
services and programs. We mailed copies to 65 members that don’t have internet
access, on top of the 1,400 people in our databse that received the electronic version.
On Facebook we gained 120 new followers during the year, which brings us up to 520
total. We also successfully implemented a public relations campaign with Cogeco Media
who donated $37,000 worth of ads over 3 months to promote PML.
 
Approximately 500 brochures were distributed to 40 community groups for seniors in
Montréal and Laval, as well as several clinics that often refer people to us. All were
contacted ahead of time by our office.. 

Membership

During 2019, our membership expanded from 100 to 500 people. This growth came
from a change in the rules defining membership. From now on the rule stipulates : « You
are a member of the SOCIETY if you use the services, participate in the activities of the
SOCIETY, or donate time/money, from the moment you make your initial contribution to
the end of the following year. »
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Outreach

Intern in Communications/Human Relations

PML was able to benefit from the great work done Priscilla Langlois, an intern in
communications  who offered her services. Through teamwork we chose to work on our
volunteer support program. When she joined our team, she worked to collect information
and insights from both our employees as well as our volunteers, so she could take the
pulse of what was taking place in terms of working conditions. Then she analyzed the data
and made recommendations. This allowed us to create a training handbook for volunteers,
as well as a handbook to guide those that train the volunteers. This work was done over 
4 months and was very useful to us. Thanks for the effort Priscilla.

A useful initiative by CLSC de Lasalle was to organize an event between health care
professionals and home care support workers to expose them to local community
organizations. It allowed us to make about 30 new contacts and explain what we offer so
they can refer people to us. On Nov 4th during Caregiver Week, our advisor was present  at
the Salon des aidants, organized by the Groupe des aidants du sud-ouest. Numerous
people present reached out to us about our services.



During 2019, NeuroMotrix teamed up with the Club de
boxe de l’est to offer adapted boxing programs. On 
Sept 20th, a Boxing Gala was organized to promote this
new partnership and was attended by PML. Several
people with Parkinson’s who had taken the boxing
training were able to show how much they appreciated
and benefited from this program.  Also our dear  Isabelle
Pilon provided a donation of $100 from the sale of bath
items of « Les gâteries de Bain Miss BubbleBlush
Créations ». Thanks Isabelle!

NeuroMotrix and the Club de boxe de l’est

OUR PARTNERS



An initiative from Sarah Humphrey led us to a partnership with a provider of specialized
physical activities for people with Parkinson’s, so that we could ensure the availability of
such services and provide people with a useful referral source. This allows Parkinson
Montréal-Laval to build the Parkinson en mouvement program with our community
partners NeuroMotrix, Kinatex Sport physio Rockland and the Centre national de
danse thérapie des grands ballets canadiens. Working together with neurologists and
their multi-disciplinary teams, we’ve made it real easy for them to refer patients to us that
could benefit from this program. Posters and leaflets have been put up at the CUSM,
CHUM, Maisonneuve-Rosemont and Jewish General Hospitals. This has raised our visibility
and we expect to continue doing so in 2020. Thanks to Brigitte Beaudet for the graphics
work she did on this project.

On the Move with Parkinson en mouvement : project Bougez
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Last May we participated in Parkinson Québec’s annual congress
which took place in Gatineau. It was interesting to hear the various
disease experts presenting, participate in the workshops and
generally network with other attendees.

The 3 days event started with an evening dance, then conferences
by Dr. Christiane Lepage among others and finally a presentation
by Diane Patenaude.
 
She left the 250 attendees feeling positive thanks to her
authenticity, humour and straight talk.
 
A memorable conference!

Vivre l’espoir, provincial congress

Discussion forum with the CIUSSS of  Montreal

As part of the tour of the 5 CIUSSS in Montreal organized by L’APPUI Montréal, there was
a discussion forum about caregivers and all the various services that are available to them,
as well as how to best improve those services. This meeting took place at the CIUSSS
de l’ouest -de-l’Ile-de-Montréal. A networking event was part of this conference and PML
was able to have an information booth to meet participants. We were able to meet with
health care professionals and homecare support workers that deal with our target
clientele, which lead to some great contacts being made during the discussion groups, and
lots of new contacts to expand our
database for communications
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Laval Seniors Expo

PML participated in the 2nd annual Laval Seniors Expo
last October. A great place to meet people for networking
purposes and visibility with many leaving the booth with
our materials.  The event was attended by several
hundred people. Our booth was manned by our
coordinator and a some volunteers, and NeuroMotrix did
some demos of the adapted boxing training.
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We’re very appreciative to count on the financial support provided by the Programme de
soutien aux organismes communautaires (PSOC) which is administered by the CIUSSS
Montreal South. For the 2019-2020 period we initially received $16,256 then it was
increased to $18,002. This allows us to ensure the basic needs of the organization.
We’re currently waiting for word about a further increase which would allow us to offer
additional exercise groups and hopefully new services for our members. 
 
L’Appui Montréal has confirmed the renewal of our subsidy for the 2019-2021 period,
for an amount of $109,674. This will allow PML to continue responding to the growing
needs of caregivers in Montreal. We thank them for that level of support. 
 
Last April l’Appui Laval also accepted our project request for a total $15 815 for a first
year. It was a big challenge for us to implement these first services, but thanks to great
work by our team and  collaboration with various cummunity groups in Laval, we were
successful. We’re continuing our efforts so we can reach more caregivers. The
announcement for the new funding was made in a press conference by the Mayor of
Laval on April 15th 2019.

FINANCING ET
VOLUNTEERING

Financing

- 21 -



Many of our activities can only take place because of the efforts and dedication of
volunteers, without whom we wouldn’t even exist. 
 
Parkinson Montréal-Laval counts on over 100 volunteers that get involved in any number
of ways : our Board of Directors, self-help groups, tulip, chocolate and cake sales, the
Parkinson Journey. Volunteers also get involved with office work, creating and writing
various documents, facilitating our many presentations, etc.
 
This year Nancy Roy who is a volunteer archivist, put in a great of effort to set up and
implement a proper filing system for the office. Along with a colleague Monique Poissant,
they spent 2 evenings at the office to re-organize the files after doing all the planning.

Thanks to both of you!

Volunteering

- 22 -

Volunteer Recognition Evening
Last March 25th, we had an evening event to recognize our precious volunteers.
It was a simple event, held in a hall at a St-Hubert restaurant to provide some
recognition for those that help us out. Some door prizes were handed out to
thank them for being so dedicated.



Tulip sales during Awareness Month

During Parkinson Awareness
Month in April, we had tulip sales events
happening at various places in
Montreal and Laval such as office
buildings, hospitals and seniors’
residences.  Our volunteers sold a total of
1,720 tulips, which collected a total of
$3,063 for the organization.

Fundraising

Following an initiative from Parkinson Québec, PML benefited from assistance provided
student groups at McGill University (McGill Students for Parkinson’s), Concordia University
and the Université de Montréal, who helped promote our services at the movement
disorder clinics at the CHUM, CUSM and the Maisonneuve-Rosemont hospital.

Student Volunteer Groups
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Cake and Chocolate Sales

The largest financing activity PML has is the Parkinson Journey, which
took place last September 8th at La Fontaine Park and was attended by
over 150 people. It’s always great to get people and families together.
Thanks to the efforts and generosity of our donors, almost $20,500 was
collected.  We had over 50 volunteers to help out including special
education students from Vanier College. A physiotherapist from
Kinatex Sport Physio graciously led a warm-up exercise session.
Diane Patenaude spoke to participants about how physical activity is
such a key component to successfully living with Parkinson’s. Thank you
Diane for being such an inspiration! Rossana Bruzzone provided
us with her usual enthusiasm! Thanks to Linda Bambonye, and Annie
Mathieu for their organizational  as well as to Raissa Badibanga and her
loyal volunteers who help out year after year.

To help promote the Parkinson Journey, we succeeded in getting 2 on-air
interviews. First on 98.5FM, a COGECO Media station. Diane
Patenaude was interviewed on Isabelle Maréchal’s show and got to talk
about the disease and to explain the importance physical activity plays.
Sarah Humphrey was interviewed on The Natasha Hall Show on
CJAD.

Following the same idea as for tulip sales, our cake
and chocolate sales were held in 11 sites in
Montreal et Laval. Over 20 volunteers worked to
sell our  chocolates et cakes at their workplaces,
hair salons and other community locations. Thanks
to their efforts $15,709 was collected. A great thank
you to Bruce Brown and André Carrière for their key
logistical help!

Parcours Parkinson
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FINANCIAL RESULTS
Results
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Balance sheet
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Parkinson Montreal-Laval would like to thank all the people that volunteered in so many
ways, whether it was helping people affected by the disease, fundraising or the board. We
know we’d be unable to do all we do without you. Thanks to those that show their
confidence in us by providing us with funding support. Thanks to our partners, sponsors
and donors that allow us to spread out our activities throughout the area. The efforts put
in by all those that help us, made all the difference – thank you!

Finally, thanks to all the caregivers that support people affected by Parkinson’s and those
with the disease for their courage and perseverance – you inspire us to put all this effort
into working harder to help you.

ACKNOWLEDGEMENTS
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