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WELCOME NEW STAFF & VOLUNTEERS!
Sharon McElveen joined our leadership 
team as Operations Manager. She 
recently moved back to Beaufort after 
40 years away from Beaufort. She has 
hit the ground running to make a 
positive impact in the Clinic and 
community.  Welcome Home Sharon! 


We welcomed two interns in the Clinic 
to assist us with IT and keep us on our 
toes with their energy and expertise. 
Addison Boswell recently graduated 
from USC with a degree in Public 
Health. Jack Moody will be going into 
his senior year at Wofford College.


CASSI’S  
      CORNER

May and June have proven 
to be typical busy months at 
the clinic.  We have begun 
seeing most patients in 
clinic versus telemedicine, 
but are forever grateful for 
the push COVID gave us to 
make this alternative way of 
serving our patients a reality.  


The new space has 
expanded our visibility, our 
patient load is increasing, 
and we feel enthusiasm 
about our work in the 
community. Our Medical 
Director, Dr. Steven Kessel, 
and Clinical Director, Kim 
Harrison, RN, have 
continued to add value to 
the patient and provider 
experience by adding 
templates and algorithms in 
our electronic medical 
record.  Our intake team has 
streamlined the new process 
so that we no longer have a 
backlog for new patient 
intake appointments.  
Volunteers are returning to 
the clinic from the past and 
new ones are joining with 
fresh ideas.  


It’s a great time to be a 
Good Neighbor! The 
dedication is amazing, and 
the joy felt, seen, and heard 
around the clinic is 
contagious!

                       ~ Cassi


New Volunteers have joined us in both clinical and non-clinical settings. We 
welcomed Dr. Tom Miller, Podiatrist, and completed an agreement with Dr. 
Peter Manos to see our Pulmonary patients. We also added several new or 
returning volunteers who have quickly proven they are ready for the task.  
Please join me in welcoming Beth Campbell, RN, Cheyann Genovese, Bob 
and Betty Holt, and Maureen “Mo” Shanahan, RPh.


GOLD RATING 
FOR  

GOOD NEIGHBOR

Our organization earned a 2021 Gold 
Rating from the National Association of 
Free & Charitable Clinics (NAFC) Quality 
Standards Program! This top rating 
highlights our organization’s dedication to 
providing the best possible care for our 
patients.

NAFC has recognized quality standards in 
these areas: Administrative, Enhanced 
Access and Continuity of Care, Identifying 
and Managing Patient Population 
information, Planning and Managing Care, 
Providing Self-Care Support and 
Community Resources, Tracking and 
Coordinating Care, and Measuring and 
Improving Performance. For more 
information on the NAFC, please visit 
www.nafcclinics.org.

https://gnfmcbeaufort.org



VOLUNTEER APPRECIATION
A long overdue celebration for Volunteer 
Appreciation Week enlivened our outdoor space 
on May 27. We missed this special gathering last 
year due to COVID restrictions, but made up for it 
this year with a fun-filled event that included a 
Latin food truck, live music, new Polo Shirts, and 
sharing Volunteer Fun Facts! 


The Board and Staff were thrilled for the oppor- 
tunity to show their appreciation for all that the 
Volunteers do for the Clinic and the community.  
We have logged over 3,000 volunteer hours this 
year to date!! Good Neighbor Medical Clinic would 
not exist without these wonderful individuals!! 

PATIENT SURVEY  
New electronic Patient Satisfaction Surveys are up 
and running thanks to volunteer Susie Roos!  Susie 
kicked this project off by designing our question- 
naire and offering training to our interns and 
Operations Manager. Each patient in the Clinic is 
asked to complete the survey after their appoint- 
ment to collect valuable data about their experience 
and understanding of their medications and 
equipment prescribed, factors in their lives that 
affect their health, and Emergency Room usage. The 
data collected will help us better understand our 
patients, identify trends and needs, and assist in 
providing measurable outcomes in our grant writing.


COVID UPDATE
Good Neighbor coordinated two successful COVID Vaccine 
Clinics this Spring. While Covid-19 is much better controlled, it 
is not gone. Patients have returned to in-clinic appointments.  
We are still requiring patients, staff, and volunteers with direct 
patient contact to be masked. All hand washing requirements 
and touchless thermometer readings prior to being seen are 
still required. 


Safety is our number one priority, and we will continue to 
watch this pandemic closely and adjust protocols as needed. 
Our biggest challenge remains educating our unvaccinated 
patient population.  When a vaccine is requested, we have a 
wonderful relationship with Beaufort Memorial  Express Care 
and can send patients to them for a free Covid Vaccine.  




SPECIAL PATIENT !   
We had our first patient from the Animal Kingdom seeking our help! An 
orphaned baby raccoon was found awaiting our arrival at our back door on 
Monday morning, June 14th. Of course, we did what we do at Good 
Neighbor.…we found him access to care! After several calls, we found a 
rehab volunteer to rescue him. Our new little friend will be relocated to 
Fripp island when he is old enough.


CELEBRATING OUR NEW HOME  

Nearly 100 people visited Good Neighbor for our 
Community Open House held on Thursday, June 
17th, from 4:30-6:00 PM.  Self-guided tours 
allowed folks to explore our up-to-date patient 
examination rooms, nursing work station, 
pharmacy, spacious reception area, and behind-
the-scenes offices and break room.  Snacks to 
celebrate were provided, and guests met 
volunteers, staff and board members, who were 
posted along the way to answer any questions.  


We are pleased to announce the addition of three new members to our Board of Directors! All of these 
individuals are currently serving as Volunteers.  Rev. Dr. E. Ann Nobles is a Retired Pharmacist, as well 
as a Senior Pastor Lighthouse Christian Church. Susan Roos, DNP, brings many years of clinical practice 
and healthcare leadership to the organization. She earned a Doctor of Nursing Practice with a focus on 
Executive Leadership in 2015. Dana Wheeler, MSN, is the current Nursing School Liaison between Good 
Neighbor and USCB. She has served in the past as Volunteer and Board Member at The Beach Health 
Clinic in Virginia Beach.

NEW BOARD MEMBERS



COMMUNITY PARTNERS
We value our community partners and are grateful 
for their support of our mission. They are stepping 
up in incredible ways!…..


Indivisible Beaufort invited us to speak about our 
mission and what we do. We were delighted in their 
interest in our work, and the seeds sewn continue to 
bear fruit. We have established several new relation- 
ships from that day and have gained valuable new 
volunteers.  


We created a beautiful new logo with the help of 
Louise Hall at Aubergine Studios, and have 
installed grantor and road frontage signage with the 
support of Signs Now.  


Our new relationship with Alpha Graphics helped 
us print new business cards, stationery and post 
cards for our Open House. 


United Methodist Women’s group has partnered 
with us to help send birthday cards to our 
volunteers. 


St. Helena’s Love Ministries serves in many ways, 
including keeping our planters looking beautiful! 


Resource Medical assists us in obtaining CPAP 
machines, nebulizers, and any medical supplies or 
services our patients need. 


We continue to use The Lending Room for a variety 
of items and value their continued support of our 
mission. 


St. John Lutheran’s Church and Men in Mission 
funded a new patio table and chairs that give our 
volunteers, staff and patients a chance to eat lunch, 
have meetings, or simply take a break outside.


Board of Directors 
Alice Moss, Chair ~ James Grimsley, Vice Chair ~ Al Dedel, Treasurer ~ Steven Kessel, MD, Medical Director 

Karen Carroll, DNP ~ Richard Serianni, MD ~ Dana Wheeler, MSN ~ The Rev. Dr. E. Ann Nobles ~ Susan Roos, DNP    
Ex-Officio:  Cassi Kilpatrick, BSN, Executive Director 
Abby Morris, RpH, Secretary ~ Rev. Alden Hathaway 

We enjoy recognizing volunteers who go above and beyond, and during these past two months, there have 
been several! …..Peggy Place for spending a Saturday morning with me presenting our clinic to a local 
group…..Mike Masters for doing extra yard work for our Volunteer Appreciation Event…..Alice Moss for 
her endless dedication to the clinic…..Ingrid Schweitzer, Josette Grimsley, and Susie Roos for their prep 
for the Open House…..Betty Holt and Vic Varner for nametags…..Carl Kilpatrick, Dave Roos and Bob 
Holt for directing traffic…..Carolyn Jenkins for her continued efforts in making sure the Best Chance 
Network Program is working…..Mo Shanahan for coming to the aid of a patient in need of diabetes support 
on her off day and Dr. Miller for always being just a phone call away!…..Mike Dillon for being so dedicated 
to getting our patients moving in a healthy direction…..Last, but certainly not least, Carolyn Jirousek for 
creating this new format for our newsletter.  


SHOUT OUTS!

Thank you all for what you do for the clinic every day!

Good Neighbor Medical Clinic

974 Ribaut Road


Beaufort, SC 29902

843-470-9088


