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Longtime directors on the 

Santel Board, Kent Swenson 

(left) and Richard Alt (right), 

were honored recently for 

their respective 35 and 25 

years of service. The cooper-

ative thanks them for their 

past and continued dedica-

tion to our members.    

     New Channels to Santel TV 

     Santel is excited to bring our TV subscribers more of the 

content you love the most! The channels below have been   

requested and now they will be live on our network by mid-

December.  Enjoy!! 

Grit—Channel 177: westerns, westerns and 

more westerns. Grit features all of your favor-

ite stars including Clint Eastwood, Charlton 

Heston, Randolph Scott, Audie Murphy, Roy 

Rogers and many more. See more info at grittv.com.  

Laff—Channel 184: 24 hours per day of your favor-

ite classic comedies including Home Improve-

ment, Night Court, That 70’s Show, and more.  

See complete list at laff.com.   

Court TV—Channel 14: this channel returns 

with high-profile courtroom dramas round the 

clock. It has gavel-to-gavel live coverage as 

well as in-depth legal reporting and expert analysis of the na-

tion’s more important and compelling trials. See courttv.com 

for more information.  

Bounce—Channel 179:  founded origi-

nally by Martin Luther King III, it in-

cludes a mix of original series, theatri-

cal motion pictures and specials primarily starring African 

Americans. Programming info can be found at bouncetv.com.  

     The National Do Not Call Registry is one way you can 

be proactive in stopping those pesky unwanted calls. For 

your landline and mobile phones, you can register your 

numbers on the registry—it’s free, and once your num-

bers have been on the list for 31 days, they stay on the 

list until disconnected or until you remove them.   

     To sign up, call 1-888-382-1222 from the phone you 

want to register, or visit www.donotcall.gov. You can also 

use this phone number and website also to lodge com-

plaints about telemarketers. We know that unwanted 

calls are frustrating and Santel offers Telemarketer Call 

Screening as an additional protection for those that are 

still receiving unwanted calls. For just $2 per month, you 

can block unknown numbers. Callers will be greeted with 

the message that you do not accept telemarketing calls, 

so they should hang up and remove you from the list. 

Your friends and family can press “1” to continue the call                                

         and be connected to you.   

     Call 796-4411 for 

     more information.  

      Avoiding Unwanted Calls 



     Directory  

     Additions 

ETHAN 

Hunt, Philip—Susan        227-4733 

 

PARKSTON 

Juhnke, Jerold        928-3701  

  

WOONSOCKET 

Baysinger, Jim        796-4138  

Santel proudly supports all of our local 

teams. Catch the action on Santel TV 

channels 90 - 91 and 101 - 107. 

Ethan * Mitchell * Mt Vernon * Parkston 

Sanborn Central * Tripp-Delmont              

Wolsey-Wessington * Woonsocket 

Channel 102 WOLSEY SCHOOL 

Dec 16 GBB vs DeSmet  5:15pm 

Dec 20 BBB vs High/Harrold 5:15pm 

Dec 28 Big Bo Tournament      TBD 

Jan 3 GBB/BBB vs Faulkton 5:00pm 

Channel 103 TRIPP-DELMONT SCHOOL 

Dec 6 Elem Winter Concert 7:00pm 

Dec 13  MS/HS Winter Concert 7:00pm 

Channel 104 WOONSOCKET SCHOOL 

Dec 19 GBB/BBB vs Cors-Stkny       TBD 

Jan 2 GBB/BBB vs MV-Plank       TBD 

Channel 106 ETHAN SCHOOL 

Dec 9 HS Christmas Concert 7:00pm 

Dec 12 Elem Christmas Concert 7:00pm 

Dec 13 BBB vs Hanson  6:30pm 

Dec 19  GBB/BBB vs JVC  4:00pm 

 

Channel 90 MITCHELL EVENTS 

Dec 19 MHS Wrestling  7:00pm 

Dec 20 MHS GBB vs RC Central 7:00pm 

Dec 21 MHS GBB vs RC Stevens 1:30pm 

Dec 27-29    Hoop City Classic      TBD 

Jan 3 MHS GBB vs Brandon Val 7:00pm 

DWU Events TBD; check for live broadcasts 

Channel 101 PARKSTON SCHOOL 

Dec 5 Music Concert  7:00pm 

Dec 14 BBB vs Avon  6:30pm 

Dec 17 GBB/BBB vs TDA 6:30pm 

Dec 19 Wresting Quad  6:30pm 

Dec 28 Basketball Classic          10:00am 

Dec 30 Basketball Classic          10:00am 

Jan 2 GBB vs Lennox  6:30pm 

Channel 107 SANBORN CENTRAL SCHOOL 

Dec 17 GBB/BBB vs Hitch-Tulare       TBD 

Your Security & Privacy     

are Important to Us 

2020 TV Price Adjustments 

We know our customers have choices 

and we appreciate that you’ve chosen 

Santel. Our priority is to provide the 

best experience at the best price pos-

sible.  Santel TV will be the only prod-

uct to have price increases for 2020. 

Please know that we work hard to 

keep these prices as low as possible, 

but when programming costs go up, 

our only option is to pass those on to 

our customers.  

You will find additional information  

regarding TV programming and stream-

ing options with this newsletter. The 

specific pricing information about your 

TV package increase can be found 

printed on your December invoice.  

Showing in December 

It is the policy of Santel to maintain and protect the 

Confidential Proprietary Network Information (CPNI)  

it possesses for our customers. Unless required to 

do so by law or unless such information will assist 

Santel in providing telecommunications services, no 

customer confidential or proprietary information will 

be given to any third parties. Because we guard this 

data so carefully, it is important for customers to 

keep Santel updated on who should be authorized to 

inquire about, or make changes to, your account. We 

will not discuss your account with any unauthorized 

persons regardless of their relationship to the ac-

count owner.  

     Because Santel issues monthly bills to our cus-

tomers, we meet the federal definition of a creditor. 

As such, Santel has also adopted a Red Flags Policy. 

Red Flags refers to something that might cause sus-

picion or set off warning bells such as invalid social 

security numbers. Santel is obligated to investigate 

and report any such incidents that arise in the 

course of issuing credit to our customers so that we 

can assist in the prevention of identity theft.  



Content Creators 
They create the TV shows 
and charge cable compa-
nies for them. Networks 
like Disney/ESPN, Dis-
covery, Turner, Viacom, 
ABC, CBS have immense 

negotiation power, often requiring cable companies to 
take many or all of their channels and when they raise 
prices it’s hard for consumers to realize they are the ones 
driving much of the high cable TV costs.  

Recently some cable affili-
ates are seeing demands 
for Fox News and Fox 
Sports increasing over 
40% in a single negotiating period.  That’s over 20 times 
the rate of inflation!

90%
of the costs are controlled  
by seven media companies. 

Cable TV Bill Increases

See what we’re  
doing about 

Cable TV is made up of two parties.
Cable Companies 
They use their physical cable  
systems (wire or satellite) to  

deliver TV signal to your home or office.

Cable companies receive their signal from the content 
creators and then send the signal to you and your neigh-
bors’ homes. Cable companies count and pay for each 
subscriber who can access channels.

A relatively small portion of your monthly bill stays with 
the cable company, much of the monthly costs are paid  
back to the content creators. So when content creators 
increase prices, there is little room to do anything but pass 
along increases to customers.

While cable companies work tirelessly to negotiate better 
options, the content creators remain committed to forcing 
all customers to pay for as many channels as possible. 

Where does the

See what we’re  
doing to

It’s almost exclusively due to rapidly climbing 
fees from TV networks. 

For example, many cable operators have seen 
over a 1,000% (!) increase in broadcast net-
work fees for ABC, CBS, NBC and FOX in the last 
10 years.  

Cable companies work on your behalf, but it’s 
not possible to absorb such high fees, so  
according to the FCC rates for U.S. consumers 
have increased over 200% since 1995.  

Why a

Money go?

keep TV affordable



What We are Doing

Be Heard & Stand by Your Provider

Negotiating as a group - we’re 
members of the National Cable 
TV Cooperative - we partner with 
many rural cable companies to get 
better pricing.

Assessing the value of channels - surveys and 
channel ratings may lead us to consider dropping 
channels that are too costly for the value they bring 
- unfortunately, dropping unpopular channels often 
requires removal of some popular programing.

Product Research - we continually research new of-
ferings as traditional TV moves toward an on-demand, 
streaming service.

Advocacy - we continue to work with regulators to 
educate them on the harm that these contracts do to 
rural America.  

Education - We also work to educate consumers 
about these issues - visit www.TVonMySide.com

Stay informed and stand by your provider. If your cable provider removes a network from 
your lineup, switching to another provider only strengthens the content creators’  power to 
negotiate - only the loss of subscribers will get the attention of the large content creators.

Contact your legislators and tell them you want the option to choose your channels.

Provide feedback - if we send a survey about the channels you watch, please return it  
to us - your feedback is always important. Thank you for choosing us! 

Content 
Creators 

Cable Company 
 

Your Home

Content flow

Content flow

$$$$$$ -$$$$$ 

Content flow

How the Content andCash Flow

to Keep Your TV Affordable

What You Can Do to Help



One of the major advantages and uses for  
FiberMaxx is to stream video. Let us show you how.

(this is the part where you flip this paper over)

You have some of the best Internet in the region! 

If you have  
Santel FiberMaxx...  

Congratulations! 

If you do NOT have FiberMaxx, don’t worry, we’re coming soon!



Is Your TV Smart?  
Is it Smart Enough?

Why Would I Stream if I  
Already Have Santel Video?

What Can I Stream for FREE?

Other exciting content also on 
Disney+, AppleTV+ and Hulu!

Here in South Dakota, we have Locast available to all 
customers for FREE (like public television, donations 
are encouraged).  You can watch all the local broad-
cast stations ABC (KSFY), CBS (KELO), FOX (KTTW), 
NBC (KDLT) via the Locast app on your phone or 
on your TV.  As you probably know, the cost of TV is 
steadily increasing, and the broadcast stations make 
up a large portion of your bill.  In cases of a retrans-
mission consent blackout, this is an alternative to suc-
cumbing to broadcasters price increase demands. For 
more information, go to locast.org.

Want another way to watch those Minnesota Vi-
kings games?  Download the NFL app on your 
phone or tablet and your local NFL games (VI-
KINGS) are available for free, as well as primetime 
games (Sunday, Monday, Thursday night games). 

There are quite a few other apps that are free and 
your smart TV or streaming stick may already be 
loaded with these apps.  

 
Go to www.santel.coop/streaming to learn more.

If your TV is connected to the internet, you can 
stream!  Some TVs have apps and content built in, but 
to unlock the most content, you may want to pick up a 
streaming device such as an Amazon Firestick or Roku 
Streaming Stick.  Plug the device into one of the HDMI 
ports on your TV and unlock more content than ever 
before!  Still not sure?  Ask us or you can find several 
step by step videos on YouTube.

The major reason people who stream video love it is 
the ability to watch WHAT EVER they want, WHEN 
EVER they want and WHERE EVER they are.  Services 
like Netflix, Hulu and Amazon Prime have a vast library 
of shows that you know and love, as well as buzzwor-
thy original programs that are gaining critical acclaim.  
Many people stream video in addition to their regular 
TV service.

Top Shows Streamed on  
Amazon Prime Video

Top FREE Content

Top Shows Streamed  
on Netflix

1.   Marvelous Mrs. Maisel
2.  Sneaky Pete
3.  Downton Abbey
4.  Jack Ryan
5.  Parks and Recreation
6.  Bosch
7.  Murder, She Wrote

1.   Hell’s Kitchen
2.  Roseanne
3.  American Pickers
4.  3rd Rock from the Sun
5.  TONS of movies of all genres 

1.   ABC (KSFY)
2.  CBS (KELO) 
3.  FOX (KTTW)
4.  NBC (KDLT)
5.  ...and more!

1.  The Office
2.  Friends
3.  Grey’s Anatomy
4.  NCIS
5.  Criminal Minds
6.  Orange is the New Black
7.  Ozark
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