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 Outing retaining 

 some changes 
   Fred Greenwood was 
supposed  to receive the 
Heart of Be Concerned 
Award in 
2020. 
     But the 
presenta-
tion had to 
be post-
poned 
after COVID 
restrictions forced can-
celation of the 2020 golf 
outing dinner at which he 
was to get  the honor. 
    So Fred became the 
2021 HOBCA recipient.  
    He’ll receive the award 
at the 2021 Golf Outing 
dinner on Thursday,  
Sept. 9. 
    Fred has been  a lead-
er, mentor, adviser,  and 
donor in his  20 years  of 
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HOBC Award  

finally going  

to Greenwood 

Fred Greeenwood, right, teeing off in the 2017 
outing, is the 2021 Heart of Be Concerned 
Award winner.  

   Necessity is the mother 
of invention. 
    Be Concerned proved 
that conclusively in its 
2020 golf outing, re-
inventing one feature 
after another to make 
the event possible while 
COVID-19 roared on. 
   The dinner was can-
celled, the silent auction 
and rapid raffles were 
moved from the club-
house veranda to a tent 
off the putting green, and 
the silent auction went 
virtual. 
    That laser focus on 
safety was not done at 
peril to the bottom line. 
The event was the most 
profitable in its 22 years. 
    Organizers are hoping 
for more of the same in  

the 23 annual Be Con-
cerned Golf Outing, pre-
sented by ZoomEssence, 
set for Sept. 9-10 at Twin 

 

Business booming at 

Covington thrift store 

Shopper Patti Noon, of Ft. 
Mitchell, browses clothing, 
which accounts for half of  store 
sales. 

Oaks Golf Club. Some 
of the changes from  
last year will  return 
this year, although not 
for  health reasons. 
   Friday will again fea-

ture staggered tee-
times start beginning 
at 7:30 AM. 
    That proved popular 
with golfers who  
   Continued on Page 3 

 New website rolled out 
  After nearly 175 hours 
of work over the past 
eight months, Be Con-
cerned’s new website  
went live on June 8.  
    The project was a col-
laboration between Be 
Concerned Board Mem-
ber Joe Minham and De-
velopment Director 
Lynda Crossan. 
     Their labors produced 
a clean,  crisp product  
that  makes volunteering 

and donating easier, 
spells out the process for 
getting help and reflects 
the new brand standards 
the agency adopted in 
2018.  
   Continued on Page 2  

   There is apparently at least one silver 
lining to the gridlock traffic that piles up 
every morning and afternoon on Pike 
Street in front of Be Concerned’s Coving-
ton location. 
    It’s apparently a significant factor in 
driving new customers to the thrift store 
and routinely pushing sales there north 
of $2,000 a week. 
    “People sitting in the traffic are notic-
ing us and coming back later to shop,” 
said Nancy Hiltibrand, lead volunteer for 
the store. “That’s the answer I’ve gotten 
         Continued on Page 2  

  Fred 

 Still needed: 
   Sponsorships  -- $250 
to $5,000.  Sponsors of 
$1,000 or more receive a 
free foursome. 
   Golfers -- $600 per 
team covers greens fees, 
carts, food & drink. 
    Gift cards -- to retail-
ers, restaurants and rec-
reational venues. 
   Silence auction prizes -
- sports tickets, vacation 
homes, etc. 
    Information: contact 
Andy Brunsman at (859)
291-6789, or  
Andrew. brunsman@ 
beconcerned.org. 

 

    Joe    Lynda 

 



 

New website product 

of 8 months of work 
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  “We had a tremendous oppor-
tunity to really highlight our 
mission and impact,” said 
Lynda. “I am so happy with the 
final product.” 
    The makeover is the first 
since Be Concerned’s original 
site was created in 2007.  
    The new site’s advantages go 
beyond the positive user expe-
rience it provides prospective 
donors and volunteers, and 
people needing food. 
   It has back-end features that 
make acknowledging financial 
gifts easier, particularly to the 
Betty Zimmer Memorial Fund. 
    And, it has analytics capabili-
ties that can tell Crossan and 
Minham who’s looking at the 
site and how often.  
   And all that came with a great 
price.  Except for the hours on 
the clock Lynda put in on the 
project, the work was done for 

free. 
     She estimated it would 
have cost $20,000 to pay a 
professional design firm to 
create the site. 
     “Thanks to Joe and Lynda  
for all the work they put into 
this project,” said Be Con-
cerned Executive Director 
Andy Brunsman.  “They did a 
great job. The result is out-
standing.” 
     Joe, a digital product man-
ager for First Financial Bank, 
has designed dozens of web-
sites over the years for clients 
ranging from law firms to brew-
eries to health care organiza-
tions. 
     Joe first connected with Be 
Concerned when Lynda recruit-
ed him in 2018 to work on a 
rebrand for the agency.  As part 
of that project, he produced the 
first new video for Be Con-
cerned  since 2012.   

The Home page of Be Concerned’s new website 

    “The video and the rebrand 
hooked me on Be Concerned,” 
he said, and he subsequently 
joined the board in 2020.  
    “I like to give back and it was 
good to use my technical ex-
pertise in different ways to do 
that,” he said. “It was quite an 
honor to do the website.” 
    He said he’s proudest of 
what the site conveys. “From it 

people will recognize how spe-
cial this organization is,” he 
said. 
    Netcrafters, a Blue Ash-based 
firm, designed the first Be Con-
cerned site in 2007 and hosted 
it until the new site went live. 
    “We want to thank Netcraft-
ers for all their years of sup-
porting the site,” said 
Brunsman. 
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from half the new customers I’ve talked to about 
how they heard about us.” 
   The traffic, trying to avoid I-75 backups be-
cause of painting  on the Brent Spence bridge, is 
also generating new donors. They are pumping 
in new merchandise, and shoppers cooped up 
from 15 months of isolation are snapping it up. 
     Revenue from the store, called Betty’s Treas-
urers in honor of pantry founder Betty Zimmer,  
goes back into Be Concerned’s food programs. 
“Donors like that and they come back with more 
donations, "said Nancy, Betty’s daughter. 
    Sales are routinely exceeding $2,000 a week, 
which is believed to be an all-time high. 
    Fortunately, with the new customers and do-
nors have come new volunteers.  Now there are 
34 who work weekly, sorting donations, repair-
ing items, and clerking.  
  “They’ve taken ownership of what we’re do-
ing ,” Nancy said.  “They want to get that new 

stock out.”  
     The store 
has spread 
the message 
that it’s 
open to any-
one.  “It’s 
not uncom-
mon for 
people to 
spend $100 a visit,” Nancy  said.  
    Patti Noon, of Ft. Mitchell, said she finds great 
buys whenever she shops the stores. “The prices 
are so reasonable and the people are so nice.” 
    The $64,000 question is whether current 
growth is just the stars aligning briefly or a trend 
that will last. “People like to buy other people’s 
stuff,” said Executive Director Andy Brunsman.  
“We’ve given them a clean, well-organized, well-
lit place to do it in.  
     “Heck yes, it’s sustainable!” 

Pent-up demand, donation surge 

fueling record thrift store sales 
 

Mike Brunsman, one of 34 vol-
unteers in the thrift store, 
checks out an ice cream maker. 

Volunteers remembered 

Murray      Nagle 

    Two long-time volunteers at 
Be Concerned passed  away 
earlier this year.  
    Mary Nagle, who died April 
20th,  started the HUGS De-
partment in the Christmas 
Store and clerked for 20 years 
in the  thrift store. She also was 
the longtime “host” of the 
Sweet Spot candy cooler at the 
golf outing.  
     Sally Ann Murray, who died 
Feb. 10, was a clerk for nearly 
20  years in the thrift store’s 
Housewares Department. 
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 service to Be Concerned. 
   He headed the board 
during two of the most 
important projects in re-
cent Be Concerned histo-
ry: the 2016 relocation 
from Washington Street 
to Pike Street, and takeo-
ver of  United Ministries in  
2018-2019.  The latter 
made Be Concerned the 
largest free-food agency in 
Northern Kentucky. 
     “These huge undertak-
ings would have been im-
possible without Fred's 
dedication to the agency, 

its mission, and families it 
serves,” said Be Con-
cerned Executive Director 
Andy Brunsman.  
   Fred and his wife, Kathy, 
have been longtime major 
financial supporters of Be 
Concerned, and helped 
with projects from the 
Hunger Walk to the Postal 
Carriers Food Drive.  
   Be Concerned started 
the award in 2014 to cite 
those who’ve provided 
substantial and sustained 
support  to the agency. It 
was Fred who proposed 
the name for the award.  

Greenwood 2021 honoree 

 

Fred Greenwood, center, welcomed guests to an 
open-house in the spring of 2017 as Be Concerned 
dedicated its new home on Pike Street.  
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wanted to play but also work part of  
the day. 
     Thursday golfers will use the tra-
ditional shotgun start at 9 AM.  
     The outing dinner will return on 
Thursday in the clubhouse after the 
conclusion of golf, about 2 PM.  The 
Heart of Be Concerned Award will be 
presented there. (See story, P-1) 
     Pulled pork barbecue boxes will 
be provided at lunch Thursday and 
from 10:30 AM to conclusion of golf 
on Friday.  Lunch both days will fea-
ture home-made beef barley soup 
and bean soup. 
     Outing attenders will notice 
changes in games off the course. 
   Gone will be rapid raffles  and the 
Golf Ball Drop.  Replacing the latter  
will be the Cash Raffle, with tickets 
at $5 each and a payoff of $1,500.  

     Chances will be  available online. 
(See QR Code, Page 4) 
     The popular Gift Card Grab will be 
bigger this year with at least 100 
envelopes filled with cards. Cost is 
$20 per envelope, with at least $20 
worth of cards enclosed. But some 
envelopes will hold $50 and $100 
cards.  
     Featured items in the Silent Auc-
tion include a package to the exclu-
sive Dormie Club golf courses, and  
a  Bengals’ Joe Burrow jersey  
signed by the Bengals’ star QB. 
 Please scan  
the QR  Code 
at right with 
your smart-
phone for 
more details 
about the 
outing. 

 

RIGHT, Queen City Running Club members paused for a photo on Hun-
ger Walk Day at Be Concerned. LEFT, Paul Gottbrath walked at South 
Padre Island, Texas. 

  The 2021 Hunger Walk was 
a 5K that raised 5K, or more 
accurately, $5,435, for Be 
Concerned. And again it was 

virtual, so walkers/runners 
had to do their own 
outings.  Thanks to all who 
participated.  

 2021 Hunger Walk is a double 5K 2021 Bourbon Raffle for 6-bottle set of  Weller 

    (Special Reserve, Antique 107, 12-year,   

            Full Proof, Single Barrel, C.Y.P.B.) 

 Chances $10 each/Only 3,000 will be sold 

   Winner drawn  Sept. 10th at  Twin Oaks  Golf Club 

      To buy tickets, scan this QR Code starting Aug. 12 --> 

    Be Concerned missed out on 
a Mayerson Student Philanthro-
py Project grant last fall when 
students in Professor Megan 
Downing’s class at Northern 
Kentucky University chose an-
other nonprofit to receive their 
funding. 
   But what Dr. Downing heard 
about the agency intrigued her. 
So when  it was time for the 

spring semester Mayerson 
grants, she sought and got per-
mission for her freshmen hon-
ors class to try something differ-
ent. 
    Rather than turning the stu-
dents loose to find an agency 
for their grant, she designated 
Be Concerned as the recipient, 
and  the students chose 2 pro-
jects  from 4 the agency had 
identified as particular needs: 
the annual Hunger Walk fund-
raiser and  a marketing cam-
paign  to draw more customers 

to the Erlanger food pantry. 
    The strategy resulted in a 
$2,000 grant for Be Concerned, 
help in recruiting Hunger Walk 
supporters and materials for 
boosting the Erlanger pantry. 
    But just as importantly for 
the students, it increased their 
awareness of food insecurity in 
Northern Kentucky and their 
appreciation for the nonprofits 
that fight it. 
     “I grew up in Boone County 
in a stable household and had 
enough to eat,” said student 

Grace McConn, of Hebron. “I 
assumed everyone else was like 
me.  But I learned that Boone 
County has lots of low-income 
residents  who aren’t getting 
the services they need because 
everyone thinks it’s  affluent.” 
   Student Jonah Krebs said he 
was amazed that Be Concerned 
“makes such a big impact on 
Northern Kentucky.  It was easy 
to get excited working with 
them.” 
    Mayerson grants started in 
       Continued on Page 4 

A different kind of 

Mayerson grant 

for Be Concerned 
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  Iguchi, Gaddie honorees 

   Jay Iguchi and Roy Gaddie 
came to Be Concerned by dis-
tinctly different routes, but 
both have  proved very valua-
ble volunteers. 
   Jay has been named winner 
of the Don Schneider Volun-
teer of the Quarter Award for 
the first quarter of 2021, and 
Roy for the second. 
    Jay, born in Korea, started 
at Be Concerned  in Covington 
in 2011.  Her tennis/golf part-
ner, Pauline Baumann, invited 
her. Jay now works two days a 
week in the  Covington thrift 
store, and one in the pantry. 
    Roy was a volunteer at the 
old United Ministries in Er-
langer and made the transi-
tion when Be Concerned took 
over there in 2019.  He’s now 
receptionist 2 days a week. 
   Jay loves cashiering in the 
thrift store. She set a personal 
best 2 years ago when she 
sold  $650 worth of goods in 1 

shift. 
“My goal 
is $500 
every 
time I work,” she said. 
    Roy, who operated his own 
business in Hebron, said the 
Erlanger site has improved 
under Be Concerned’s control.    
    “We’re serving more peo-
ple, and have more food avail-
able,”  he said. “We don’t 
judge anyone, we try to take 
care of their need. If we can’t, 
we refer them to someone 
who can.”   
   Jay said Be Concerned is a 
perfect fit for her.  “I love the 
people, the volunteers and 
customers,” she said. They’re 
like my family now.”  
   Roy said Be Concerned is 
making a difference in Erlang-
er. 
   “Many people I’ve talked to 
say they’re glad they’ve found 
us. We give them hope.”  

THANKS 

  Jay    Roy 

  Be Concerned Golf Outing  

             Cash Raffle 

                Prize $1,500 
     Tickets $5 each, on sale now 

   Winner drawn 9-10-21 at the outing.  
    To buy tickets, scan the Bar Code --> 

Bethany Lutheran  
 Church 
Covington Rotary  
CPPS Mission Fund 
Diocese  of Covington 
Esperanza Latino 
  Center 
FastSigns 
Kentucky  Colonels    
Horizon Community  
   Funds of No. KY  
Kroger 
Mayfield Spine Center  
St. Timothy Church 
7 Hills Church 
Tyson Foods 
United Way of 
  Greater Cincinnati 

  A different kind of grant 
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1999 at NKU to teach students more about non-
profits and philanthropy.    
    While Dr. Downing’s class differed from the 
usual Mayerson model, it conformed in other, 
“important ways,” said Mark Neikirk, who as 
director of the Scripps Howard Center for Civic 
Engagement at NKU oversees the Mayerson 
program. Among those ways: the decision 
about where to invest the grant money was 
student-, not faculty-driven, and the class had 
“deep interaction” with its community partner -
- Be Concerned. 
    Be Concerned Grants Director Paul Gottbrath  
said he found Dr. Downing’s  students  highly 
motivated and energized to help his agency.   
     “If these students are the future of nonprofit 
support and engagement in our area,  wow, we 
are in very good hands,” he said. 


