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Legal notice  
The information  in this manual is furnished for informational  use only. No part of this manual may be reproduced or transmitted  in any form or by any 

means, electronic or mechanical, for any purpose, without  the prior  written permission of  PlayBox Technology UK Ltd. 

 

The software, described in this manual, is owned by PlayBox Technology UK Ltd. It is protected  by Copyright Law of England and Wales, as well as by 

international  copyright  treaties, and may be used or copied only in accordance with the license agreement. 

 

PlayBox Technology UK Ltd provides this manual òas isó without any warranty, either express, or implied. 

 

This publication  may contain typographical  errors or technical inaccuracies. While every precaution has been taken in the preparation of this document, 

PlayBox Technology UK Ltd assumes no responsibility for errors or omissions. Nor is any liability  assumed for damages, resulting from the use of the 

information,  contained herein. Changes are periodically made to the information  herein. They will be incorporated  in new versions of the manual. Please, 

check the PlayBox Technology UK Ltd  website regularly for User Manual updates. 

 

PlayBox Technology UK Ltd may introduce changes or improvements in the products, described in this manual at any time, without any special notice. 

Please, address your comments or questions to: 

Playbox Technology UK Ltd 

Brookmans Park Teleport 

Great North Road 

Hatfield AL96NE 

United Kingdom 

 

www.playboxtechnology.com  

 

support@playboxtechnology.com 

 

 

https://playboxtechnology.com/
http://www.playboxtechnology.com/
mailto:support@playboxtechnology.com
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Preface 
 

Dear PlayBox  customer, 
 

Thank you for purchasing our product!  We would like to assure you that you have chosen the most cost-effective and versatile TV 

automation  system on the market. As always, we are trying  to stay close to our customersõ needs, making sure they all receive adequate 

support and satisfaction. Your opinion  about our product  is an exceptionally valuable source of information  for us. The ease of working 

with the PlayBox products results mainly from the suggestions and comments of our current respected customers. 

 

This manual is structured into  several sequential chapters, each aiming to  ease the installation, fine tuning,  and use of our products. We 

hope that you will enjoy working with it, and we are anxiously looking  forward to receiving your feedback. 

 

Please, send your questions, suggestions, and assistance requests to: 

support@playboxtechnology.com 

General feedback: 

 

info@playboxtechnology.com 

mailto:support@playboxtechnology.
mailto:info@playboxtechnology.com
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Style Conventions  
¶ File names, software, documents or terms are written in italics 

Á The data is written in the settings.ini file. 

Á The file is located in C:\Program Files\DMT\AirBox  

Á For further  information read  Shortcuts reference book. 

Á The VTR is controlled  via RS-422. 

¶ Direct quotations  from the computer  screen are presented as follows: 

Á Menu  Items  and commands  

Á Tab/Page names  

Á Column  names  (i.e.  in  a playlist  or  another  grid)  
Á Field names, check boxes 

Á Buttons  
Á Screen  readings  are written  in [square  brackets]  

Á The keyboard  keys are enclosed  in <>  signs 

Á Terms are defined in the Glossary at the end of the manual 

¶ The arrows, used in the setting procedures mean as follows: 

Á Č A menu item follows; 

Á Ĕ A page(tab) name follows; 

Á Ą A field name, a check box name, or a value name follows. 

 

Except for arrows, you can distinguish between the relevant menu categories also by the styles, listed above. 
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Getting  Started  
The Multi  Playout  Manager  (MPM) is web-accessible application, which allows monitoring  and control  of one or multiple  AirBox  instances. MPM provides 

a customizable, user-friendly interface, allowing users to monitor  and control  (locally or remotely) the playout process. 

 

MPM is a multi -user access system, with an unlimited  (yet license-dependent) number of users. System managers can set access rights for users for one 

or multiple AirBox  servers. Users can load, view, edit and save playlists, as well as send commands directly to AirBox  by using the playback controls. 

 

PREREQUISITES 

In order to activate the preview in the MPM Home page, you need to install the latest version of the VLC Media Player. When asked by the setup wizard 

which VLC Media Player components you wish to install, you should select all the available and optional  features. 

 

You also need to add and enable the following  plug-ins in your browser: 

 

- VLC Capture; 

- VLC Plugin. 

 

QUICK START 

1. Verify all connections and start the server. 

2. Launch the MPM server. 

3. Open a web browser, type the IP address of the server where MPM is installed, followed  by a colon (ò:ó), and the MPM default port  number 

11235. Example: http://192.168.10.10:11235. 

4. In the Login page enter the Username and the Password for the Administratorõs account. 

 

- Default Username: administrator ; 

 

- Default Password: administrator . 

 

 
 

5. Navigate to the System Manager page by click the Manage  system button in the top-right corner  of the MPM Home screen. 

6. Click AirBox Servers in the left pane of the System Manager to add AirBox  server for monitoring.  
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network. 

 

- In the dialog box, click the Scan button;  

 

- A list of IP addresses of the available servers will open; 

 

- Select an AirBox server(s) from the  list and click the Register icon. 

 

6.2. To add an AirBox server manually, click the Add AirBox  Server icon. A dialog box will open. 

 

- In the Name field type a unique user-friendly name, which will help you recognize the respective AirBox  instance. 

 

- In the Server address field type the IP address of AirBox  server. 

 

- In the Port Number field enter the port number  of AirBox  server. Note that the port number  for controlling  AirBox  always starts from 7000. 

 

- Use the Time Offset option to manage servers in different  time zones. By default, the time offset is a zero value. 

 

- In the Frame Rate field enter the proper frame rate. The default value is 25. 

 

- Click the Create button.  

 

7. Go to the Users section of the System Manager. 

 

 

 

 

 

 

 

 

 

 

 

Add User 

 

Edit User 

Home 

Add AirBox Server 

 
Search AirBox Server 

6.1. Click the Search AirBox  Server icon to start an automatic search of the available AirBox servers in the local 
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7.1. Click the Administrator user name to expand the section and then click the Edit user icon. 

 

- In the Edit  user dialog box click the Add button  in the AirBox  Servers to operate area; 

 

- In the new dialog box select the desired AirBox  server(s) from the list, and then click Full Access from the Role list. 

 

- Click the Add button  and then ð in the Edit user dialog, click the Save button.  

 

7.2. To create a new user, click the Add user icon. 

 

7.3. In the Create user dialog box type the username, the full name of the user and the password in the respective fields. 

 

7.4. Click the Add button to select the AirBox servers, which this user will be able to manage. An additional  dialog box will open. 

 

- Select one or more AirBox Servers from the list; 

- From the Role drop-down list select the access rights, which the user will have for the selected server(s); 

 

7.5. Click the Add button  and in the Create user dialog box click Create. 

 

8. Click the Home button  to return to the MPM Home page. 

 

9. In the upper left corner you can see the Airbox  servers, which you have selected for monitoring  and control. 

Congratulations! Now you have your MPM running! 
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Interface  Overview  
 

 

MPM user interface is customizable and easy to use. It includes two main pages ð the Home  page and the System manager  page. These pages are 

accessible from the Home and Manage  System buttons  at the top  right corner  of the window. 

 

The default starting page for MPM is Home . On the Home page you can monitor  and manage the AirBox servers, accessible through  MPM and configured 

according the permissions for your account, set by the system administrator. To manage MPM users, AirBox  servers and control  groups, navigate to the 

System manager  page. 

 

The Manage  System button  is located in the top-right  corner of the MPM screen. Your user name is displayed above. 

 

 
 

Refer to the Interface overview chapter for the Home page further in this manual for more details about each interface element. 
 

Go to Using MPM or Managing MPM for detailed feature descriptions and operation instructions. 

 

NOTE: The Manage  System button  is only visible if you are logged in with an administratorõs account. 
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wiMPM  Home  
 

itle bar 

 

 

avigation tabs 

 

 
ShotBox 

 

 

aster counter 

 
 

Clip counter 

 

 

Playlist grid 

 

 

 

 

 

 

NAVIGATION  TABS 

The navigation tabs provide quick access to the following  MPM features: View Groups , Control  Groups , Timeline , Playlist  Editor , and File Uploader . 

The name of the current  tab is colored in green. 

 

 
 

TITLE BAR 
 

 

The title  bar is situated at the topmost  browser windowõs area. It displays the MPM logo to the left and the current user to the right. The navigation buttons 

are located below the name of the currently logged user. These include Help , Manage  system and Logout . The Manage  system button  

navigates to the System manager  page of MPM. 
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SERVER MONITOR  

 
AirBox servers list 

 
 

Playout status 

 

 

Force server refresh 

 

 

Display server details 

 
This section is available when either the View Groups, or the Timeline tab is selected. It displays the AirBox  instances which you are currently monitoring.  

The drop-down list on the top  contains the name of each View Group, as well as an All AB option.  Selecting a View Group from the list will show all AirBox  

servers, which are accessible to this group. If you select the All AB preset, you will be able to monitor  all AirBox  instances, to which you are granted access 

through  MPM. 

 

The current playout status of the respective AirBox  server is visible in the upper left corner: 

 

 - The playback in AirBox is started;  

 - The playback in AirBox is paused;  

- The playback in AirBox is stopped;   - 

The AirBox application is not  started. 

In order to select a certain AirBox  instance, click the Display  server details  button.  You can refresh an instance to obtain its current status by clicking 

the Force server refresh  button.  

 

You can also view the counters of each AirBox  instance. For more details, please refer to the Counters section further in this manual. 
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MEDIA CONTENT 

 

 
The Media content  window provides quick access to the media folders and items available to the currently selected AirBox  server. All media folders, 

assigned to a server by the system administrator  can be accessed from this section. Each media folder is displayed in a different  tab. When you link a 

DataBox  server to MPM, its database will be displayed in a separate tab, next to the media folders. Use the arrows in the top-left/top -right of the section 

to browse through the tabs. Tabs are color-coded with the category colors, set by the system administrator for each content category. 

 

Media content is displayed in tree view. Different types of media item are marked with different  icons. Nested media folders are closed by default. Click 

the white/black  arrow before the icon of a nested folder to open/close it. 

 

Click and drag a media item into  the grid to add it to the playlist. Control + click titles to select multiple  media files and drag them into  the grid. Here, in 

the MPM browser window you canõt view each fileõs duration  value. However, once you drag and drop an item into  the playlist grid, its details will be 

displayed on the screen. Once you have added an item, you could easily remove it by using the Remove item  from  playlist    control  button.  

WORK AREA 

The work area of MPM consists of playlist grid, playlist controls, playback controls, counters and ShotBox. If you have set a preview, the preview window 

will also be visible in this area. 
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In the work area you can view, edit and save playlists, as well as send commands directly to AirBox  by using the playback controls. 

 

Playlist  Grid  
 

The playlist grid is a basic playlist editor. It displays the items, included in a playlist, in color-coded rows. You can customize the columns of the table, as 

well as edit playlists quickly, by dragging  and dropping  media items directly into  the grid. Grid icons and buttons  are explained in detail in the Using MPM 

section further  in this manual. 

 

Playlist  Controls  
 

The playlist control  bar contains buttons  for adding, saving and deleting clips, as well as for manipulating  other media items. Unavailable options are 

grayed out. 

 

 Clear playlist  

  Load playlist  

 Save playlist  

 Save as playlist  

 Save as daily  playlist  

  Loop playlist  
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Insert  item  to  playlist  

 

 Remove item  from  playlist  

 Move selected item(s)  up 

 Move selected item(s)  down  

 Loop selected item  

 Cut selected item  

 Copy selected item  

 Paste copied/cut item  

 Edit selected item  properties  

 Clip trimmer  

 Settings  
 

All buttons  and their functionality are described in detail in the Using MPM chapter further  in this manual. 

 

Playback Controls  
 

 Play  

 Stop 

 Pause 

 Next 

 

Return  

Append  item  to  playlist  
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Cue 

 

 Go To Current Item  
 

The playback controls allow you to apply all basic playout commands to the selected item(s) from the playlist. 

 

Counters  
 

 

There are two counters, displayed in the Work area and in the Server monitor  sections. The upper one is the Master counter, which shows the elapsed time 

of the current playout session. The title  of the currently playing clip is displayed below the running time code. Clicking the Stop button  resets the counter. 

 

The bottom  counter is called the Clip counter. It displays the elapsed time of the currently playing item. The Clip counter can operate in two modes, count- 

up and count-down mode. To switch between modes, click the small red clock at the Clip counter line. 

 

Preview  
 

The preview window displays the currently playing clip. When set, it  will be displayed above the playlist grid and next to the counters. 

To enable the preview, navigate to the AirBox Servers section of the System Manager. 

 
 

 

 

NOTE: You need to install the latest version if the VLC Media Player, in order to activate the preview. 

Jump  
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ShotBox  

 

 

 
ShotBox  is an additional  MPM tool, which provides fast switching and insertion of custom events in the playlist. It consists of 16 buttons  (events) and 

operates in two modes - Execute mode and Insert mode, which can be switched by clicking the respective icon. 

 

When selecting the Execute mode, the event assigned to it, will be executed immediately. If a live stream is assigned to this button,  a live stream row will 

be inserted in the playlist, and the playback will jump to it. 

 

When selecting a ShotBox  preset while in Insert mode, the event will be inserted in the playlist, but  wonõt be executed. 

 

You can choose the position  of the item in the playlist by clicking the respective icon -  Insert  item  at  the end of  the playlist  or  Insert  

as next  playing  item . Selecting one of these icons allows also switching between the two modes. The Insert as next playing item option  will apply 

the event after the currently playing clip. 

 

If the playlist is in stopped or paused, the event will be executed after resuming the playback. 

You can show/hide ShotBox  from the playlist grid by clicking the Show/Hide  button.  

To configure ShotBox events for each AirBox  server navigate to System Manager > AirBox Servers > ShotBox. 

 

ERROR LOG 

The error log is located at the bottom  of the MPM window and shows the log information of the currently selected AirBox  instance. It displays four types 

of system messages ð errors, warnings, successful operations and information  messages. Each message is listed on a separate row, preceded by the date 

and time at which the described event has occurred. Messages are color-coded. The MPM version is displayed in the top-right  corner of the window. 

 

 
 

Use the icons to the left of  the error message log to select which types of messages are displayed. Click an icon to show/hide messages. When a message 

type is disabled, the icon will turn grey. You can select from the following types of system messages: 

 Error messages (cannot be turned off) 

 Warning messages 

 Successful operation messages 

 Info messages 

Execute mode/Insert mode Show/Hide Insert event position 
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Using MPM  
 

CUSTOMIZING VIEW 

MPM provides several options for customizing the workspace. To 

change pane height/width,  click on the pane border and drag. 

To collapse/expand a pane, click the dark-grey marker in the middle of the pane border. 

 

 
 

To customize the playlist grid, click Settings  in the MPM controls bar. Click the eye icon/empty  space before each column to toggle  View/Hide. Click 

and drag titles to change column order. Click the Add column  button  at the bottom  of the dialog to add a custom column to the grid. 

 

Settings 

 

 

 

 

Toggle visible/hidden  

 

 

 

Add grid column 

 

 

Restore defaults 

 

 

 

 

 

 
 

To change pane height/width,  click on the pane border and drag. 

 

To collapse/expand a pane, click the dark-grey marker in the middle of the pane border. 

 

 

 

NOTE: Only system administrators can customize category/status colours. For more information,  go to Managing MPM. 

 

TIP: When you point  your mouse at the marker, it will  turn yellow and an Open/Close callout will appear. 
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VIEW GROUPS 
 

When selected, the View Groups tab in MPM allows you to monitor  and manage the list of AirBox  servers, to which users are granted access. View Groups 

are defined by the user in the respective section of the System Manager. 

 

 
 

The View Groups tab is a part of the MPM Home page and consists of the same sections and buttons, described earlier in this manual. 
 

On the View Groups page you can easily create a playlist manually, by dragging  and dropping  files into  the MPM grid. For playlist creation, you can also 

use the MPM Playlist Editor. Furthermore, you can load and edit an already configured playlist. 

 

Playlists can be edited and controlled  by using the various playlist and playback control  buttons. 

 

When you start the playback, the items, included in the playlist, are displayed in color-coded rows. When the playlist is paused or stopped, all the items, 

which were played, will be grayed out. 

 

 
 

By using the playlist controls you can apply simple editing  to the playlist: loop a playlist or a currently selected item; append, insert or delete items from 

the playlist; move itemõs position up and down in the playlist; cut, copy and paste items in the playlist. 

 

 
 

Loading  playlists  
 

The MPM playlist contains video clips and events (commands). 

 

There are two types of playlists, which MPM supports: ordinary and daily. Daily playlists are loaded automatically at an assigned day and time, while the 

ordinary playlists should be loaded manually. 

 

Daily playlists require specific naming structure in order to be played on a specific date and time automatically: YYYY_MM_DD_HH_MM_SS, where YYYY 

stands for year, MM-month, DD-date, HH-hour, MM-minutes and SS-seconds. 

 

To insert a playlist in the grid, which will be played by the selected AirBox server, click the Load playlist  button.  

 

 
 

Click Load playlist  to open a list of playlist folders, in which AirBox  playlists are saved and are accessible to MPM. Playlist folders are configured from   

System Manager > AirBox Servers > Playlist folders. 

 

WARNING: If there is another active playlist in MPM, the playback will be terminated, if you load a new playlist. 

 

NOTE: Some of the playlist controls are active only when a certain item from  the playlist is selected. Otherwise, they are grayed out. 

 

NOTE: The Start Time column and the counters show the time, which has passed between the current playing clip and the paused/stopped item. 

 

NOTE: One AirBox instance can be added to an infinite  number of View Groups. 
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In order to remove the currently loaded playlist, click the Clear playlist button.  

 

 
 

Saving playlists  
 

You can save and save as your playlist by clicking the respective buttons. 

 

When you select the Save as daily  playlist  icon, the following  dialog will open: 
 

 

Select a day from the calendar to set a date, when the daily playlist to be loaded. Use the Hour, the Minute and the Second scroll bars to specify the 

playout start time. When set, the name of the daily playlist will be formed automatically and will be displayed in the File Name field. From the Storage 

drop-down list select the playlist folder, specified in the AirBox Servers section of the System Manager. 

 

Adding  playlist  items  
 

Click the Append/Insert  item  to  playlist  button  to select from a list of playlist items. Selecting Append  item  to  playlist  will add the item 

in the end of the playlist, and the Insert  item  to  playlist  - after the currently selected item. The following  playlist items are available for 

appending/inserting:  

 

NOTE: Any changes you have applied to the current playlist in MPM, will be lost. 
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Media  File 

 

 

This command opens a browser, from where you can select and add a new media file to the playlist. 

 

 
 

Live Stream  

 

 

 
In the Duration field enter the Duration of the live stream, which will be set in the playlist. You can also add an Estimated Duration (check the option first).  

 

In the Title field type the name of the live input, as defined in the Live Inputs editor, used by all your AirBox  instances (e.g., Live_1). The Live Inputs  

editor  is accessible from the AirBox  Settings menu > Live Inputs. Any live input  that is defined there can be added via this option  of the MPM. 

 

 
 

Live UDP Stream  

 

 

 

NOTE: The name of the Live Input  is case sensitive. 

 

NOTE: You can browse through uploaded  files only! For more information about  file upload, go to File Uploader further  in this manual. 






















































