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This information leaflet is designed to make you aware of the current British Standards regulations in place relating to domestic 

oil installations.  Further information can be found on the British Standards web site or on the L.H. COOK PLUMBING & HEATING 

web site.  https://lhcook.co.uk/ 

Whilst we can provide the current legislative information and advice, it is the owner/householder responsibility to ensure 

their systems are compliant and safe. 

Regulations Fact sheet 

Fire Protection & separation distances for Oil Tanks 
Oil and LPG Fuel Storage installations including the pipework connecting them to the combustion appliances in the buildings 
they serve should be located and constructed so that they are reasonably protected from fires which may occur in buildings or 
beyond boundaries or any other potential source of fire. Fire risk structures are not always defined as a building nor does it 
mean the building has to be made of combustible material, they can include garages, garden sheds, greenhouses, 
summerhouses, outbuildings, cars, vans, mobile homes and caravans, static caravans, childrens playhouses, log stores and 
fixed position barbeques etc. Any combustible material, screening, foliage etc. around an above ground oil tank located 
outside and not within a building or structure should be kept a minimum of 600mm away from the oil tank regardless of 
whether it is a Domestic or Non-Domestic installation. The area around the Oil tank installation should not be used for storage 
or allowed to become overgrown. See Fact Sheet for Further Information 

LHC-FS001 

Keeping your Oil Tank Installation Compliant & Safe 
Where an Oil storage tank has been installed after April 2002, it legally had to be installed and sited in conjunction to Building 
Regulations, British Standards and/or any additional regional requirements which cover Fire Protection and Environmental 
Pollution. Once installed in this manner the installation must be kept compliant and failure to do so could result in an 
Environmental Pollution incident or a fire; any insurance claim may be void if you have allowed the Installation to become 
“non-compliant”.  See Fact Sheet for Further Information 
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Oil Tank Inspection and Condition 
If the condition of your Oil tank has been marked as a Bad, Poor or Unknown or if it has not been inspected, it may be due to 
one or more of the following reasons: Where possible or practicable as part of an appliance “Service” we will check the 
condition of the Oil tank and dip the oil for the presence of water; but in order to check the condition of an Oil tank we must be 
able to see it. According to BS5410-part 1:2019, No surface of the Oil tank should be closer than 300mm from a building, wall 
or other structure to allow for correct inspection.  See Fact Sheet for Further Information 
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Fire valves 

Although the chance of an Oil boiler or cooker catching fire is low, there is always a possibility it could happen. It is 
a legal requirement that all Oil-Fired appliances installed after 1st April 2002 have a remote sensing fire valve. 
Installations prior to 2002 cannot have this requirement forced upon them, but some Buildings Insurances may be 
void if an installation does not meet current regulations, therefore you should check with your Insurance Company 
whether you are required to install one.  See Fact Sheet for Further Information 
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The Important of Servicing & System efficiency 
Climate change is a Global issue. 20% of all the Greenhouse gases produced in the UK come from homes and 70% of that 
from boilers. A coating of soot or scale the thickness of an eggshell can increase fuel consumption by 10%. An incorrectly 
adjusted burner could easily increase fuel consumption by another 10%. A fouled heating system also increases fuel 
consumption; 1mm of scale can increase fuel consumption by 7.5%, while a 12mm layer can raise this figure to 70%. It 
necessarily follows that a well Serviced boiler and clean heating system will work more efficiently and uses less fuel. Magnetic 
filters such as the Adey Magna clean can be fitted to your system, which will help keep it clean and ensure maximum 
efficiency.  See Fact Sheet for Further Information 

LHC-FS009 
LHC-FS010 

Problems with Oil Pumps 
Kerosene as a fuel has become more aggressive, causing damage to Oil supply lines, filter seals and Oil pump seals. The 
manufacturers of the pumps started fitting Bio fuel compatible seals to their products a few years ago but it has not fixed all of 
the problems. Due to EU directives, Kerosene is continually having to be treated to reduce sulphur content; but sulphur 
provides lubrication in the kerosene. As a result, the oil pump can become excessively hot due to the friction produced, this 
can also cause damage to the seals or the oil pump may even seize. The increased resistance can also cause damage to the 
motor which is used to turn it.  See Fact Sheet for Further Information 
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Ongoing problems with kerosene and oil burning appliances 
Last year the UK Domestic kerosene market rapidly started suffering several problems and continues to do so. The 
problems are adversely affecting the operation and service duration of AGA type cookers that use traditional natural 
draught vapourising burners, some “coking” up and requiring another service within 2 - 4 months. There are many reports of 
boilers that use pressure jet burners smoking or breaking down soon after fuel deliveries and in some cases within 24 hours 
of the delivery. None of these issues are related to one specific Oil Company and the problem appears to be affecting all Oil 
Companies all over the country. See Fact Sheet for Further Information 
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What to do if you Boiler breaks down 
Before organising a visit if your Boiler has broken down, you should first go through some basic and obvious checks. 
See Fact Sheet for Further Information 

LHC-FS017 

Carbon Monoxide (CO) Poisoning 
Many people are unaware that they can get CARBON MONOXIDE poisoning from anything other than a Gas appliance. This 
is worrying as you can get it from Mains gas, LPG, and Oil appliances as well as Coal fires and Multi fuel stoves. Carbon 
monoxide can also be produced from biomass wood pellets in the area they are stored as well as when they are burnt; 
Carbon monoxide is colourless, odourless, tasteless, and non-irritating, which makes it difficult for humans to detect. The 
initial symptoms of acute carbon monoxide poisoning include headache, sickness and fatigue. These symptoms are often 
mistaken for a virus such as cold or flu or other illnesses such as food poisoning or gastroenteritis; therefore, great care 
should be taken to avoid this problem.  BS 5410 part1 2019 states “where a liquid fuel appliance is located inside a building or 
structure or within a restricted area externally, a carbon monoxide detector conforming to BS EN 5029-1 should be installed in 
accordance with the manufacturer’s instructions”. See Fact Sheet for Further Information 
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Bio Kerosene 
Biofuel may contain small but problematic quantities of water, although it is hydrophobic (non-miscible with water molecules), 
it is also said to be hygroscopic (has the ability to attract and retain water molecules from the surrounding environment and 
atmosphere through either absorption or adsorption). Therefore, before using biofuels you must ensure your fuel tank is clear 
of water and sludge, and ensure that the tank is kept free of water whilst storing the fuel. 
See Fact Sheet for Further Information 
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Fuel Additives 
Additives are supplied or recommended for various reasons, some to provide lubrication for Oil pumps on boilers; but this 
may affect the combustion of an AGA, others claim to reduce the char value of fuel which is designed to help AGA’s and other 
vaporising appliances. Some additives increase the shelf life of the fuel and others claim to have a cleaning effect on the fuel 
storage tank while others claim to give you more heat per litre of fuel.  If you choose to use an additive we would recommend 
you research what is required before you use it, although the Oil company that is trying to sell it to you should actually check 
any stipulations before they add it to your tank. 
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Changes to the properties of standard Kerosene 
The properties of Standard Kerosene have changed considerably over the last couple of decades for many reasons. When 
supplied they should be within the parameters of British Standard 2869. Not all kerosene is refined from Crude Oil, some is 
cracked from “heavier” products or even waste products left over from the refinery process. These heavier products are re-
cracked breaking down their longer chain lengths into shorter ones which are within the parameters of kerosene. Although 
afterwards the products are legally classed as kerosene, they are less stable and can “crack” again much easier than 
kerosene refined in the original or correct manner.  See Fact Sheet for Further Information 
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The Landlord Act 
See Fact Sheet for Further Information 
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Whilst we can provide the current legislative information and advice, it is the owner/householder responsibility to 

ensure their systems are compliant and safe. 


