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Lusaka Zambia, Wednesday 04th August 2021: “Due to the adverse effects that COVID-19 has had in all aspects of our lives, 

we recognise more than ever, the critical importance of digital financial inclusion to empowering and transforming the lives of all people; its role 

in improving national and regional financial stability and integrity; and its essential contribution to strong and inclusive growth in COMESA, 

and more broadly in Africa.” said Mr. Marday Venkatasamy, Chairman of the COMESA Business Council (CBC), in his 

opening statement at the 2nd Digital Financial Inclusion Public-Private Dialogue. 
 

CBC in partnership with Africa Nenda last week on Tuesday 27th July, convened the High-Level Public-Private Dialogue, 

a hybrid event, under the theme, Towards the COMESA Digital Integrated Common Payment Policy for Micro Small and Medium-

sized Enterprises (MSMEs). 
 

The Dialogue brought together over 200 participants from the nine pilot-study countries of the CBC Digital Financial 

Inclusion Program, to validate and adopt the draft model policy and Rulebook for digital retail payments platform.  The 

stakeholder groups represented comprised Central Banks; Ministries of Finance; ICT Regulators; manufacturers; Mobile 

Network Operators; commercial banks; FinTechs; Microfinance Institutions; and MSMEs. “The deliberations here today will 

help give concrete content to this objective, and challenge us to give added impetus to our efforts in ensuring that the underserved communities, 

particularly women and the youth, have access to affordable financial services, and more importantly that they are included in the formal 

economic activities of our respective countries,” said Ms. Sandra Uwera, CBC’s CEO in her opening statement.  
 

In alignment, Hon. Christopher Mvunga, Governor of Bank of Zambia and the event’s guest of honour stated, “the event 

today is a clear indication of the good will of our political leaders and private sector towards a common vision for our region. The two sectors 
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complement each other and are expected to support the development and implementation of a sound policy framework that will provide a strong 

foundation for digital retail payment platform.” 
 

The meeting noted the importance of supporting women and other particularly vulnerable and marginalized market 

segments. This was underscored by Mr. Akinwale Goodluck, Deputy CEO of Africa Nenda, who went on to add, “We 

are committed to the pursuit of universal participation of every African in the digital economy. It is our sincere hope that together we will be 

able to foster more innovation and accelerate access to financial services to the bottom of the pyramid.”  Stressing this point, Dr. Amany 

Asfour, Chair of the Africa Business Council, and CBC Board Director added, “for women across the region, digital savings, 

credit, and payments services can provide them with a critical link to the formal economy and a gateway to greater economic security and 

personal empowerment.” 
 

Ambassador Kipyego Cheluget, Assistant Secretary General-Programmes at COMESA, in the same vein noted that 

addressing the challenge of exclusion of rural populations, where long distance travel to physical banking establishments 

is necessary due to their scarcity in the immediate surrounding, was critical particularly given the economic upheaval 

brought on by the COVID-19 pandemic. He stated, “as COMESA we would like to see a cross-pollination of digital and brick-

and-mortar financial services with interoperability, affordability and transparency across our regional markets. This will enable previously 

underserved market segments to enjoy the benefits of going regional.” 
 

The Dialogue attached great importance towards enhancing financial literacy levels across the region. “Improvement of 

financial education has become an essential next step to enabling the scaling of inclusive cash-lite financial services, towards the economic 

empowerment of MSMEs in the region,” said Mr. Herman Kasekende, Chairman of the Bankers Association of Zambia, and 

CEO of Standard Chartered Zambia.  
 

The key recommendations from the deliberations on the Draft Model Policy for The Digital Payments Platform for MSMEs in 

COMESA, and the Draft Guidelines/Rulebook on the Operation of the Digital Payments’ Platform were to: 

i. Adopt the proposed policy measures in the draft policy framework and the Rulebook to guide operation of the 

digital payment subject to the proposed changes. 

ii. Strengthen collaboration between Public and Private sector players. 

iii. Empower women and youth to benefit from digital payment initiative for MSMEs in COMESA region. 

iv. Address the pricing of digital payment aspects related to taxation because it is a critical component in determining 

access and usage of the Digital Financial Services.  

v. Propose measure for the reduction of the cost of devices especially end user devices like Smartphones etc. There 

is a need to work with Suppliers in the region to ensure that devices are affordable especially for the bottom of 

the financial pyramid. 

vi. Include Chambers of Commerce as one of the key stakeholders in the capacity building program for MSMEs on 

Digital Financial Literacy. 

vii. Develop tailored made solutions like bundles for MSMEs to facilitate access to Digital Financial Services. 
 

On the way forward, the Dialogue agreed the following: 

i. CBC to embark on the assignment of business modelling on a Regional Digital retail payment platform for MSMEs 

in COMESA region. 

ii. Thereafter, to undertake the digital skills capacity building project for MSMEs, to address some of the key 

challenges affecting digitisation of industries in COMESA-with a keen focus on payments and e-commerce. This 

will be done in collaboration with Africa Nenda.   
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About COMESA Business Council  

The COMESA Business Council (CBC) is a business member organization bringing together a diverse group of businesses and 

associations in the region from 34 sectors in 21 countries of COMESA. CBC is the recognized regional apex body of the private 

sector in the region. CBC as the key advocacy driver for business, provides a link between the private sector and organs of the 

Common market. We seek to improve the competitiveness and deepen the participation of the private sector in regional and 

global trade, through advocacy, business facilitation and enterprise development. This includes prioritizing and taking specific 

advocacy strategies to address key business impediments and measures that affect our industries and have a direct bearing on 

the participation of our businesses in trading in the COMESA region.  
 

For inquiries, contact: 

Marianne Nzioki, Marketing and External Relations Officer  

Email: mnzioki@comesabusinesscouncil.org  
 

Website: www.comesabusinesscouncil.org 

Twitter:  @COMESABusiness  

Facebook:  @comesabusinesscouncil 

LinkedIn:  COMESA Business Council 
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