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Development stage Physical Intellectual Emotional Social 

0-2 

Infancy 

GROSS MOTOR 
SKILLS: relate to 
the use of muscles to 
control the body 

 

FINE MOTOR 
SKILLS: include 
hand-eye coordina-
tion, picking up and 
dropping objects. 

 

. 

3 months: Sit with head held 
steady for a few seconds. 

6 months: Lift head, sit with sup-
port, turn head and pull them-
selves up. 

9 months: Sit without support 
for 10 minutes, rolling around, 
and pull up to a standing position. 

12 months: Crawling, walking if 
holding onto something, sit up 
without help. 

15 months: Stand on their own, 
walk and crawl upstairs. 

18 months: Run, walk, walk up-
stairs and crawl downstairs. 

2 years: Walk downstairs. 

 

3 months: Make noises when they 
are spoken to. 

9 months: Make precise sounds 
and understand a couple of words 
when they are said. 

12 months: Know own name and 
understand several words 

15 months: Can obey simple com-
mands, say a few words and un-
derstand many more. 

18 months: Try to join in with 
nursery rhymes and beginning to 
link words into simple sentences. 

2 years: Use around 50 words. 

They ask questions such as 
‘what’s that?’ 

 

3 months: Recognises familiar 
people, smiles, likes to be talked 
to. 

6 months: Afraid of strangers, 
cries and laughs when others do, 
laughs when enjoying activities 

9 months: Cries when sees 
strangers, dislikes going to bed 
and shows feelings, likes comfort 
objects, likes being noisy. 

12 months: Affectionate towards 
family, likes playing games, shy 
towards strangers. 

2 years: Can express their feel-
ings, gets angry if they cannot 
express themselves, likes to try 
new activities, and shows greater 
confidence with new things. 

New-born: Has no sense of iden-
tity, begins to recognise their 
key carer, and begins to bond 
with main carer. 

6 weeks: Smiles at carer, likes to 
engage with play. 

6 months: Recognise familiar 
people and are shy with 
strangers. 

6 months—2 years: Prefers soli-
tary play  

2 years: Plays near other chil-
dren, but does not understand 
how to play with them. 

 

3-8 

Early Childhood 

5-7 years: Growth spurts will 
happen with improved balance. 
Physical activity is important to 
improve motor skills. 

 

Develop a wide vocabulary. Sim-
ple understanding of right and 
wrong. Understands colours, 
numbers and symbols. Listens to 
other children. Can now see 
things from another person’s 
point of view. 

Know to change their emotions in 
different situations. Still rely 
upon main carers for support, 
but are now accessing more peo-
ple outside their family unit. 
Starting to be influenced by 
peers and teachers. Increasing 
self-esteem. However, this can 
be the opposite if interaction is 
negative. 

Begin to learn the skill of shar-
ing. Wider circle of friends de-
veloping. Good role models are 
essential at this age as starting 
to compare themselves against 
others. Will begin to like and dis-
like others. Begin to recognise 
difference such as boys and 
girls.  

Component 1 Learning Aim A  Needed for Assessment 1, 2 and 3 
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Development stage Physical Intellectual Emotional Social 

9-18 

Adolescence 

Will have a growth spurt due to 
hormones. Normally boy’s 
growth spurt is greater than 
girls. Puberty happens. For ex-
ample hair growth, periods, 
deepening of male voice and 
changing body shape. 

Understand more difficult con-
cepts than children. Able to 
blend information together 
from several different sources. 
Able to solve problems in their 
heads, and can lead to argu-
ments with elders. Examina-
tions can cause stress. 

Can often experience mood 
swings. Can get angry easily as 
part of the mood swings. 

Increase reliance on peer 
groups than main carers. Peer 
group approval is very im-
portant. More likely to build 
opposite sex relationships. 
Looking for personal identity 
and who they are. Personal ap-
pearance  very important, and 
can be influenced by role mod-
els. Have access to new things 
which can be negative, for ex-
ample alcohol. 

19-45  

Early Adulthood 

46-65 

Middle Adulthood 

Little physical growth, mostly 
caused by lifestyle choices. 45-
50 years women begin the men-
opause. 

 

Intellectual development con-
tinuing, especially within jobs. 
Skills to leave home and live 
independently need a set of 
skills. Can forget information 
under pressure. Can be better 
at problem solving. 

Have to be aware of the feel-
ings of others. Long-term rela-
tionships need higher level of 
emotional skills. Need to dis-
play higher levels of control on 
emotions when things happen. 
Having children also needs a 
higher level of responsibility, 
and can cause stress. 

Have to share more with a long-
term partner. Relationship with 
parents and other family mem-
bers can be reduced as less 
time spent at home. Have to 
form relationships with new 
individuals within the work 
place which is not optional. 
Changes to social life when 
married or in a longer term re-
lationship. May have to support 
their parents during old age. 

65+ Reduction in height as posture 
changes. More obvious after 
the age of 75.  

Difficulty remembering things, 
which worsens throughout the 
life stage. Reactions become 
slower. Can become confused 
and might not be able to man-
age things such as paying bills. 

Can become isolated which can 
cause individuals to become de-
pressed. Individuals can feel 
lonely. Bereavement of friends 
can be upsetting. Financial 
problems can cause increasing 
stress. 

May not be able to go out for 
everyday activities. Reduced 
communication with other peo-
ple. May talk to themselves.  

Component 1 Learning Aim A  Needed for Assessment 1, 2 and 3 
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Key Factors Key factors affecting growth and development 

Physical factors affect-
ing growth and develop-

ment 

Illness and disease:  some illness is short term,  others are long term and some are terminal which means they will lead to 
death. 

Depending on the illness, the impact upon a person can range from feeling unwell for a short time, having to deal with illness which is 
long-term or life-long, or life limiting. 

Some illness can lead to physical changes such as amputation, others can affect intellectual development such as dementia, emotional 
impacts can include high level of anxiety or stress as a result of the illness, and some illnesses such as  a restricted mobility can lead to 
a loss of social interaction..  

Diet: important because it supports the body to be able to hear,  and provides energy to engage in everyday activities.  What we 
need depends upon the life stage. The body needs, protein, fats, carbohydrates, vitamins, minerals, water and fibre. Too little food 
means not enough nutrients which can make us less resistant to illness and longer recovery times. Too much food means weight will in-
crease. Too much fat means more possibility of heart problems. Too much energy based food can lead to tooth decay. 

Exercise: increases muscle mass in the body.  Exercise helps to protect against disease and improves endurance.  Exercise is 
very important for the development of young children. Age usually reduces the amount of exercise undertaken,. Mobility is reduced as 
we get older.  

Alcohol and smoking:  consuming too much can seriously affect physical development.  Intellectual development can be affected as 
the brain may function more slowly. May lose support from people the person is close to.    

Social, cultural and 
emotional factors af-
fecting growth and de-

velopment 

Family Relationships: The family form the central bond with a child which develops and changes throughout the life stages.  This 
can include the learning of family and cultural norms.  The position of a person within a family can also impact development. For exam-
ple, older brothers might be protective of a younger sibling. 

Friendships: are very important as they give us emotional support.  They also give us an opportunity to share and discuss person-
al things. Friends can sometimes be a bad influence, for example by applying pressure upon us to do things which we would not normally 
do. Positive friendships can also build trust.  

Education: Provides the opportunity to learn skills which enables us to take the next steps as we progress through life such as 
working and owning a house. Environmental factors have a significant influence upon our educational achievement. Access to different 
methods used within teaching give access to different levels of socialisation.  

Employment and unemployment: employment meets and individual’s need for fulfilment. Learning new tasks improves intellectual abil-
ity and emotional development. Unemployment can remove the feeling of fulfilment and can lead to anxiety and depression. 

Community involvement: enables people with the same interests to join groups.  Supports individuals to fulfil interests and helps 
the whole community.  

Gender: how individuals are expected to behave.  This can affect all aspects of life opportunities such as acceptable sports for 
different genders. Intellectual development can be affected because of what is seen as appropriate, for example girls may play with 
dolls, and boys play with cars.  

Component 1 Learning Aim A  Needed for Assessment 2 and 3 
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Key Factors Key factors affecting growth and development 

Social, cultural and 
emotional factors af-
fecting growth and de-

velopment 

Ethnicity:  the group to which people belong,  sometimes it involves religion.  There is a possibility of discrimination such as get-
ting lower paid jobs. Discrimination can lead to depression and low self esteem.  

Sexual orientation: individuals from adolescence show interest in others depending upon their sexual preferences.  Some individu-
als are heterosexual, gay, lesbian and bi-sexual. This can sometimes lead to prejudice which can have a negative emotional impact upon 
individuals.  

Culture: culture links all societies together.  Easier in one culture nations,  and more difficult within multicultural society.  Some-
times when there is a lack of understanding, it can lead to minority cultures feeling undervalued, which can impact upon a person’s self-
confidence. In some cases  services within a country may not adapt to the needs of new groups, which can lead to them feeling under-
valued. 

Marriage and divorce:  marriage centres on the joining of two people.  A successful marriage is beneficial in terms of emotional 
wellbeing. However, it also brings changes to social organisation, however, it can benefit intellectual development as communication 
skills increase. Divorce due to unhappiness is not unusual, however, it can impact socially and emotionally as there is usually a lot of 
pressure caused whilst the divorce is taking place, and also with the adjustments socially after separation.  

Economic factors af-
fecting growth and de-

velopment 

Wealth: Money gives more people choices.  Increases the ability to meet their individual PIES.  Can afford good clothes,  social 
outings, and supporting those around them. 

Poverty: may struggle to pay bills such as electricity supply.  Can be very bad for children and the elderly who are the most 
vulnerable. Difficult to have any savings for emergencies such as a fridge breaking down and needing to be replaced.  

Employment status, occupation and social class: Mainly linked to the amount of money we have through the type of job you are 
employed in. The higher ranking the job, the more money you can earn, so the higher your status is seen to be. Being employed increas-
es your feeling of self worth.  

Things you have (possessions): there is a need to have the best and latest technology,  which is usually expensive.  This can im-
pact on an economic level because of the cost of buying the items you want. People who cannot afford the things they want can become 
unhappy. 

Physical environment af-
fecting growth and de-

velopment 

Pollution: the release of harmful pollutants into the environment.  Clean water is essential for humans.  Poor water quality can 
lead to illness. Poor air quality can lead to medical complaints such as asthma. 

Housing conditions: living in a rural area can affect access to services through all life stages.  Activities can be limited which 
reduces socialisation. However, it is much easier to access the natural environment, which can provide physical exercise. In urban areas 
such as large towns, people may be exposed to poor conditions such as vandalism. However, there may be access to more social events. 
Housing may include flats, terraced or detached housing. Good housing will have a positive effect on individuals, for example a feeling 
of safety. Bad housing conditions such as mould can cause health problems. Individuals with mobility issues may not be able to leave a 
flat which is not on the first floor, which could lead to isolation.  

Component 1 Learning Aim A  Needed for Assessment 2 and 3 
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Key Factors Key factors affecting growth and development 

Psychological factors 
affecting growth and 

development 

Depending on the physical health, intellectual ability and emotional health will change the way a person thinks. Therefore, if aspects 
are positive, a person will be happy, and if not a person will be unhappy. 

Stress: all life events have the potential to cause stress.  This can be linked to anxiety and depression.  Although new events 
can give personal development, change can also have a negative effect on an individual if they are unable to cope. All life changes can be 
positive or negative depending upon the coping mechanisms of an individual.  

Inter-relating factors: single factors which affect us are usually only short term.  However,  when several events happen togeth-
er, it can lead to a build up of pressure which a person is unable to cope with. For example, buying a new house and car, then losing your 
job followed by your partner leaving you could trigger a range of different PIES issues which can affect your ability to process effec-
tively. This can lead to health problems.  

Changes to self-concept Babies do not see themselves as different from their primary carer. It is about 18 months before an infant begins to see that they are 
different and beginning to have feelings of their own. They have no idea that people will form views about them. How infants are treat-
ed leads to their ideas about how things are in the world, as they continue to develop. This also begins to view how they view them-
selves as they get older. Self-concept changes as we get older because: 

 We meet new people 

 Develop new relationships 

 People react to us differently, which we have to adjust to 

 What society expects from us , for example, the rules we have to live by 

 The image we want to portray 

 What happens in our lives which could lower our self-concept, which could lead to mental health issues such as bullying or dis-
crimination 

 Emotional development is very important to self-image. Positive experiences mean individuals will feel good about themselves, and 
negative experience will mean that the individual may suffer from low self-esteem. 

 

Genetic and environmen-
tal factors affecting 

growth and development 

All factors in the other sections  link to genetic and environmental factors. Nature refers to the influences on our development and 
Nurture refers to all other environmental influence such as family,  education and where we live,  

Component 1 Learning Aim A  Needed for Assessment 2 and 3 
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Relationship Effects of relationships on Personal Growth and Development 

Family Units  Families play an important role in the development of an individual. However, there are different types of families: 

Lone Parent: this is when a mother or father choose to bring a child up on their own.  It can be through choice,  or it can be 
through a relationship breaking down. 

Nuclear families: this is when mum,  dad and the children all live together as one unit.  

Blended families: this is when re-marriage happens and two families are joined together which includes children. 

Extended families: this is when several members of a family all live together as a unit.  It can include parents,  children,  grandpar-
ents, uncles and aunts. 

Looked after families Residential homes: provide care for children who cannot live at home.  The children in residential care homes have key carers who 
try to give a stable life to the children who are with them.  There are many reasons why children live within residential homes, for exam-
ple it could be a relationship breakdown, safeguarding concerns or financial issues. 

Siblings Siblings: means brothers and sisters.  Siblings tend to be very protective of each other,  especially when young.   

Sibling rivalry: is when children try to get the maximum attention from the primary carer (mum/dad) because they are jealous of 
new children entering the family. This might include refusing to play with a sibling, to taking toys away from them. 

Infant relationships Infants have a very strong relationship with their mother, usually. As they grow they build relationships with a much wider group of peo-
ple. 

Friendships There are many different types of friendships, however, they tend to be split into close friends and other friends 

Having friends to share problems can help reduce anxiety and depression. 

Intimate, personal and 
sexual relationships 

Such relationships, if positive, will reduce anxiety as you have someone to share worries with, can help provide and emotional support, im-
prove a person’s self-esteem , provide a feeling of safety and security and enables emotional development, 

 

Working relationships Within the workplace, there are likely to be a lot of different types of relationships formed. This will include relationships with bosses, 
trainees, and co-workers. The workplace develops tolerance and valuing the ideas of others. 

Positive relationships gives you a person to share your interests with, knowing you are loved and liked, having someone to share support to and with. Positive rela-
tionships enable us to have high levels of self-esteem. Whilst negative relationships can have a profound affect  upon our social ability and emotional health. 

Component 1 Learning Aim A  Needed for Assessment 2 and 3 
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Impact of Life Events on Growth and Development  

Life Events 

Life events can impact on a person at any time. 

Some life events are expected, which means we know 
they are going to happen. For example, going to 
school. 

Some life events are unexpected, which means we did 
not know they were going to happen. For example, an 
accident. 

Accident or injury 

Physical disability through accident, injury or illness 
is a major life event. 

Adapting to the change in lifestyle can be difficult 
both physically, intellectually, emotionally and social-
ly. 

 

Starting work 

Affects intellectual development as it involves learn-
ing new skills to be efficient at the job. 

Creates financial independence. 

Is classed as an expected life event as most people 
go to work 

A lot of time is spent at work, therefore dislike of 
the job can lead to depression or physical illness. It 
can also make people feel depressed. 

 

Relationship changes 

Some changes are linked to relationships. This can 
include getting married or divorced, the birth of a 
child, the death of a family member. If the changes 
are positive it can increase self-esteem and well-
being. If the changes are negative they can cause 
stress and anxiety. 

  

Starting school 

Starting school might be the first time a child is 
away from their parents for a whole day. New rules 
and friendships will be established. 

Preparation needs to be done in order to ensure a 
child does not see school as negative as this could 
affect their behaviour and attitude to school.  

Retirement 

This is when a person stops work.  

This can lead to a loss in mental stimulation provided 
by work. This can also lead to social concerns such as 
isolation. 

Hobbies can support the transition of retirement. 

Physical changes 

Puberty is a time of physical and emotional change 
which happens between childhood and adulthood.  

Boys and girls go through puberty to become sexually 
mature. 

This can include changes to your voice, body shape 
and hair growth, and is caused by hormones. 

Starting further education 

Very exciting in terms of leaving home, however for 
some it can be significant and could lead to isolation. 

Mentally stimulating because of the new challenges. 

Redundancy and unemployment 

Can be an unexpected event when you lose or cannot 
get a job. 

Individuals can be bored and isolated as money is in 
short supply. 

Can reduce confidence and lead to a loss of skills. 

Menopause 

Menopause is the end of a female’s reproductive life. 
This means a woman can no longer have children. This 
may bring on anxiety. 

Relocation 

Moving house is a complete shift in lifestyle in terms 
of neighbourhood, friends and knowledge of the envi-
ronment including local services. This will mean learn-
ing and communicating with new people and local ser-
vices including locations.  

Prejudice 

 Can occur at any stage in life. It can be difficult to 
deal with and lead to loss of self-esteem, anxiety or 
depression. 

Component 1 Learning Aim B  Needed for Assessment 2 and 3 
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Managing change and the support networks which can be accessed  

Types of support  

Emotional Support 
Having someone to talk to helps people feel secure 
and come to terms with and adapt to change. Emo-
tional support may be given by close friends and fam-
ily, but some people may need professional help. Emo-
tional help can: 
 Help individuals deal with grief 

 Improve self esteem 

 Improve confidence 

 Reduce anxiety and stress 

 Help people come to terms with life change  

Information and Advice 
It helps people to understand: 
 Where to go for help 

 The choice available to them 

 How to make healthy choices 

 

 

Practical help 
Practical help can include: 
 Financial help, e.g. help to afford to adapt a 

house after illness or injury; to help support 
family during a crisis 

 Childcare: if a child has a long-term illness; 
lone parent after a divorce; respite care. 

 Transport: support people with mobility prop-
blems 

Sources of support    

Informal Support 
Informal support is given by partners, family and 
friends and is often the first level of support that a 
person receives. It may be given in addition to formal 
support. 
Such support can include: 
Practical help;  
encouragement;  
someone to talk to;  
reassurance;  
Security;  
advice. 
. 

Formal Support 
Formal support is provided by professionals who have 
the skills and experience to understand and support 
each person’s needs. Formal support may be provided 
by statutory care services; private care services; 
charitable organisations, 
Professional support can help people to:  
maintain or improve a health condition;  
regain mobility and fine motor movements;  
come to terms with life changes;  
understand own emotions;  
get advice and information;  
change their lifestyle.  
. 

Voluntary Support 
Organisations offering voluntary support are chari-
ties, communities and religious groups. They are 
funded by donations from individuals and sometimes 
local authorities or central government. 
Having a faith can give emotional and social support.  
Community organisations are non-profit making and 
work at a local level to support the particular needs 
of the neighbourhood e.g. food banks. 
Voluntary organisations employ qualified people 
who are paid from donations. Their purpose is to sup-
port people experiencing particular difficulties or 
life events e.g. The Samaritan's.  

Component 1 Learning Aim B  Needed for Assessment 2 and 3 
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Primary Care 

Dentist           

Optician          

GP 
A&E 

Secondary Care 
Services 

 Allied Health professional 

  Hospital consultant        

Health care 
providers Work mostly in hospitals with ser-

vice users to achieve their goals. 
Assess and write plans 

 Physiotherapist 

 Dietician 

 Speech & Language therapist 

 Art therapist 

Home visits occasionally if neces-
sary e.g. Occupational Therapist will 
assess disability and suggest care 
aids for independence 

Specialist areas, well 
qualified, work in hospi-
tals 

 Cardiologist 

 Neurologist 

 Psychiatrist 

 Oncologist 

 Endocrinologist 

 Dermatologist 

Register at GP 
Practice in post-
code catchment 
area - free 

Examines and as-
sesses patient 

Basic tests 

Diagnosis illness 

Prescribe medica-
tion. 

Prescription pric-
es are £9.00 

Refers onto spe-
cialists 

Don’t need to register, NHS 
frames or designer choice. 

Examines eye and sight tests.  

Prescribes lenses and glasses. 

Checks eye health 

Cost £20.30 

Register at Dental Practice choices – NHS or 
private. 

Examines teeth and gums 

Gives advice 

Treats minor problems  

Refers onto orthodontist and hygienist 

NHS check-up costs £22.70 

 

Ambulance available 

Emergency treatment 

Preserve life 

 

Component 2 Learning Aim A  Needed for Assessment 3 
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Childcare Services 

Child Social 
Care Worker 

Youth Leader Worker 

Social care 
providers 

Foster care 

Residential care 

Adult Social Care Services 

Informal care 

Domiciliary Care Residential Care 

Day Care 

Children & Adult SEN services 

Special Educational Needs 

Residential care Day Care 

Special Education 

A social worker allo-
cated to the family 
and child if they 
have a disability, 
learning difficulty 
or there are con-
cerns over their 
well-being eg. abuse 

When children and 
young people can’t live 
with their family and 
require a safe nurtur-
ing environment. Maybe 
long or short term or 
respite care (to give 
parents a break.)  

Maybe prior to adop-
tion or before they’re 
old enough to live inde-
pendently 

 

Run by social workers on 
shifts 24/7, some have 
school facilities too. 
Usually older children or 
young people who have 
unsafe behaviours and 
complex needs, such as 
running away, binge 
drinking, violent and 
therefore can’t live in a 
foster home. 

Informal setting out of 
school hours offering 
activities to educate 
life style choices, ex-
plore identity, decision 
making, problem solving 
build confidence, etc. 

Complex physical and learn-
ing needs eg. Autistic adults 

Own rooms, social workers 
and specialist trained care 
staff. Activities and care 

Over 24 years-old SEN eg. 
Downs Syndrome 

Activities, safe and caring 
environment with specialist 
support staff to ensure stim-
ulated and socialising well 

Specially trained staff who work 
with educational psychologist with 
behaviour management strategies to 
ensure children and young adults, 
under 24 improve in curriculum areas 
as much as they can. Small class siz-
es, lots of teaching assistants, spe-
cial minibus but a distance to travel 

Unpaid or volunteers, such as a spouse, a 
family member or neighbour 

Personal care within own 
home e.g. washing and 
dressing and also, assis-
tance with daily tasks, e.g. 
cooking and laundry. 

May come in daily or every 
few days, meeting needs 

Run by care staff, can be free 
or pay privately. Have own 
room and use shared facilities 
like dining room. Puts on activi-
ties to stimulate, keep physi-
cally and mentally active 

 

Live at home and use charity minibus to attend 
for stimulation and activities, prevent loneliness 
and isolation, if old 

Component 2 Learning Aim A  Needed for Assessment 3 
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Psychological Barriers to accessing 
services 

Fear of going to the doctors or dentist, 
May have had a bad experience. 
May be able to take a friend or family 
member with them, 
Need to let the dentist/doctor know 

Language Barriers to accessing services 

English not 1st language or learning diffi-
culty 

Simplify vocabulary 

Speak slightly slower 

Don’t use jargon, acronyms 

Cultural Barriers to accessing services 

Religious instructions eg. Muslim > must see 
female doctor and no Friday prayers ap-
pointments times 

Geographical Barriers to accessing     

services 

Live rurally, can’t drive and no bus route/
times running. 

Volunteer Drivers Scheme 

Charity funded minibus 

Home visits 

Physical Barriers to accessing services 

Disabled or frail, use mobility aids or 
care aids 

Electric wider doorways, 

ramps, rails, disabled toilets 

lifts, disabled parking 

Intellectual Barriers to accessing ser-
vices 

Learning difficulties may prevent the pa-
tient understanding the healthcare practi-
tioner or they may not be able to describe 
the problem. 
A family member or friend may attend the 
appointment with the patient. 

Sensory Barriers to accessing services 

Sight or hearing impairment 

Large print or braille 

Magnified machine 

T-Switch and hearing aid 

British Sign Language BSL  

Financial Barriers for service provider 
Patients may not be able to afford ser-
vices, cost of transport or loss of income 
while accessing services. 
Financial support may be available. 
If patients are claiming benefits some 
services or free . 
Prescriptions are free if claiming bene-
fits. 

Language Barriers for service provider 
Staff shortages, lack of local funding, 
high local demand. 
Healthcare trusts may work together to 
share equipment. 
Highly specialised staff may work in mul-
tiple locations in the same trust. 

Component 2 Learning Aim A and B  Needed for Assessment 3 

All healthcare practitioners need to apply 
the different care values to the delivery of 
effective health and social care services; 

Empowering and promoting independence: 

Involving individuals, where possible, in mak-
ing choices, e.g. about treatments they re-
ceive or about how care is delivered,  

Maintaining confidentiality 

Data Protection Act makes health and 
care services and the people employed in 
these services responsible for protecting 
service users personal information. 

Information should only be shared with 
other health care professionals on a need 
to know basis. 

Safeguarding and duty of care 

Care workers have a legal duty to protect 
service users. Care workers have a duty 
of care to work in ways that never put 
individuals at any risk of harm. Care 
workers must report and record concerns. 

Promoting anti-discriminating practices 

Be aware of types of unfair discrimina-
tion and avoiding discriminatory behav-
iour. 

The Equality Act 2010 protects 9 char-
acteristics: age; gender reassignment; 
marriage status; disability; race; religion 
or belief; gender; sexual orientation; 
pregnancy. 
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Effective communication: 

A service provider needs to adapt language 
to the individuals needs.  

They must also use non-verbal messages ef-
fectively. 

Communication should display empathy and 
warmth. 

Service providers must be aware of barri-
ers to communication and find strategies to 
overcome them. 

Preserving Dignity   

Service providers must help individuals to 
maintain privacy and self respect. 

The healthcare practitioner must not mock 
or embarrass the service user. Personal 
care must be dignified e.g. shut the toilet 
door or use the shower curtain. 

Respect for others 

The healthcare professional must respect 
the service users’ needs, beliefs and identi-
ty. The healthcare practitioner must be 
considerate of others feelings and be pro-
fessional by demonstrating respect for all. 

Component 2 Learning Aim B  Needed for Assessment 3 
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Assessment dates: 

Assessment 1-Week Beginning: 
14th October 2019 

Assessment 2-Week Beginning: 
3rd February 2020 

Assessment 3-Week Beginning: 
22nd June 2020 

 


