
YOU’LL LOVE OUR KIND OF CARE

SURREY
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YOUR SUPPORT, OUR PASSION
Berkeley Home Care is dedicated to providing high quality support for those who want to live happily 
in their own homes. We provide a wide range of care services and pride ourselves on being able to 
offer home care for anyone in any situation.

We have a management team with over twenty years’ experience in providing the highest standards 
in everything we do for our clients, their relatives and friends, the wider community and our carers.  
We are passionate in the belief that our clients deserve the best possible lifestyle options in their 
own environment, where they can lead a happy, fulfilling life.

OUR HISTORY

We know that most people would prefer to be 
cared for in their own home given the choice and 
many people achieve just that with a carefully 
tailored package of support to enable them to live 
safely and happily at home.

We have been providing professional care and 
companionship for over twenty years – it’s our 
passion. We carefully match your needs with 
our carers which helps to build strong, long term 
relationships. 

We form part of your healthcare team. We are in 
daily liaison with other health care professionals 
including GPs, district nurses, social workers 
and pharmacists to make sure that care is being 
coordinated and provided in a joined-up way.  

We provide a service our clients and their families 
depend on. It’s the kind of service you’d want for 
your own family member or loved one. 

CONTENTS CONTACT US
2 Your support, our passion
3 Our History
4 Support for older people
6 End of life support
8 The Team
10 Not just a care agency
11 The support we offer
12 Testimonials
14 Find Us

Tel:  0208 399 3388
Email:  surrey@berkeleyhomehealth.com 
www.berkeleyhomehealth.com/surrey

Suite 1 Charter House, 26 Claremont Road, 
Surbiton, KT6 4QZ

From our offices in Surbiton we provide home care 
to people across Kingston-upon-Thames, London 
and Surrey. We have been supporting older people 
to live safely and happily at home for over twenty 
years.

We are one of the top ten most recommended 
agencies in London according to homecare.co.uk. 

We are also a member of the Surrey Care 
Association.

We are proud of our team who over the years have 
won, and been shortlisted for, many health care and 
other business awards.
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Helping you live a happy life in your own home

Often as people grow older, they may reach a point at which they, or their loved ones, can no 
longer live a normal life without additional help. This often means difficult decisions have to be 
made regarding the best and most appropriate way to obtain the support needed in order to 
maintain the desired quality of life.

Until recently people typically thought that a residential care home was the only option 
available, even if this idea filled the older person with dread. 

Fortunately, there are now more choices than ever for people who want to remain in their own 
home.

SUPPORT FOR OLDER PEOPLE

A REAL ALTERNATIVE TO LIFE IN A CARE HOME
Support for older people in their own home is becoming an increasingly popular alternative to moving into a 
care home. It avoids the trauma of potential separation from a loved one or treasured pet or giving up living in 
familiar surroundings and the potential loss of freedom and independence.

In our experience, support at home is entirely possible even for those with specialist care requirements, 
with costs typically comparable to those associated with residential care. Fully tailored to the needs of the 
individual, our support offers significant benefits over residential care, allowing you or your loved one to 
continue to live independently in the comfort and security of your own home, enjoy your favourite activities 
and remain part of your local community.

Living in your own home gives greater flexibility. We can provide just a few hours of care per week which 
can be increased as needs change. Live-in support is the ultimate level of care and has the benefit of true 
continuity. See page 6 for more information on Live-in care. 

We understand the importance of promoting and maintaining independence, helping maintain regular routines 
and having as normal a life as possible. From companionship through to personal care and to higher level 
personal needs, our team can help nearly anyone to stay at home.

CARING FOR YOU AS SAFELY AS POSSIBLE

Care in your own home, particularly live-in care, is one of the safest ways to receive care for you and your 
family. Throughout the pandemic we are proud to have cared safely for all our clients and continue to take all 
necessary steps to help keep clients and carers as safe as possible. 

• All our carers undergo weekly COVID-19 testing to maximise safe care
• Our carers are being vaccinated as a matter of priority
• We continue to monitor and adhere to Public Health England guidance and support from UK Home Care 

Association (UKHCA)
• Our Business Manager is in continuous communication with our carers to provide support and ensure 

they are following stringent hygiene and infection control measures set out by the NHS.
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BEING THERE FOR FAMILY AND FRIENDS
Supporting our client’s family and friends is something that our carers are experienced with. 
They are sensitive when our client wants time alone with loved ones, at the same time they 
are on hand whenever needed. We know this is an emotional time and our experience helps 
our team provide support in a compassionate and sensitive manner.

END OF LIFE CARE AT HOME
We know first-hand that many individuals would prefer to spend the last period of their life in their own home. 
However, quite often for both them and their families the fear, emotional hurdles and practicalities of caring 
for someone at this stage of life can be very challenging.

We recognise that medical advancement in recent years means that people with serious conditions are often 
living with a terminal illness for longer. Dignity, compassion and respect in these circumstances are the basis of 
the palliative support provided by our care team.

We always provide the highest quality care and support possible, often in conjunction with a local hospice, 
with whom we build excellent relationships. We typically work with a wider team including palliative care 
nurses to ensure that our holistic service is tailored to support any complex medical procedures which may 
arise. This service has been designed to complement other palliative care teams and hospices often involved in 
the person’s end-of-life care.

Our palliative care service can be provided as visiting care or as a 24-hour live-in care service.

“Thank you, your care team were brilliant. Perhaps that’s why dad went when he did, because he was truly 
at peace”.

LIVE IN - THE BEST KIND OF CARE
With Live-In home care you are able to stay in the comfort of your own home, surrounded by the things you 
know and love, whilst receiving high quality care tailored specifically to your needs.

Choosing live-in care provides you with the peace of mind that someone is always present to provide as much 
or as little companionship and care support as you need throughout the day and overnight. Based on your 
needs and preferences, we carefully select a highly trained personal carer to live with you or your loved one on 
a full-time basis whilst keeping you as safe as possible. Live-in care can be on a short term or on an ongoing 
basis.

Better for your well-being 
We know that the vast majority of people would prefer to be cared for at home rather than moving into a care 
home, and studies have demonstrated that home care is better for one’s overall health and well-being. It is 
much less of an upheaval and less disorienting than moving into a care home. 

Better for continuity of care 
Live-in care also provides fantastic continuity of care as you have one dedicated carer providing one-to-one, 
flexible care and support as and when you need it. Ask us about our Live-in care service options. 
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THE TEAM

Sade Kur

I have spent my whole career in health and social care. 
Supporting people to live in their own homes is such 
rewarding and fulfilling work. 

As the Business Manager of the Surbition Branch I have 
had the privilege of being able to build on the company’s 
strong tradition of delivering care with compassion 
and kindness. A great part of what I do is ensuring 
carers  receive the best training and support to provide 
exceptional care and support  

I have a close family member who has lived with 
Parkinson’s disease for many years and has carers to help  
her at home. I understand just how important it is to have 
a reliable and  professional care  provider involved in the 
care of a loved one.  

Away from work, I enjoy spending time with my family and our cat ‘Triggs’ and visiting places of 
interest by the sea and in the countryside.  

Your Business Manager

We give priority to assembling the best team possible, recruiting special, dedicated people and 
training them to perform their job superbly and create a working environment where they can thrive 
and make a real difference to the lives of our clients.

All of our team are employed directly by Berkeley Home Care. We take great effort to match the right 
carer with each client. We look at the individual requirements of each person and match them to the 
carer who has the appropriate skills and the most suitable personality.

Our carers take part in our mandatory training programme, learning everything from how to stay as 
safe as possible with Covid-19 to how to support someone with Dementia.

All our team are carefully vetted and subject to UK Enhanced DBS (Disclosure Barring Service) checks. 
This is a government database holding details of anyone with a criminal record. We also obtain at least 
two references before anyone starts working for Berkeley Home Care.

When interviewing for new carers we of are of course looking for relevant experience and life skills. 
However, the deciding factor for us when recruiting is “Would we want this person supporting our 
loved one?”
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JUST ANOTHER CARE AGENCY?

OUR SUPPORT

We can provide live-in care throughout Surrey and London and flexible visiting care 
across Surrey and South West London.

Our flexible care packages will provide the help and support you need, no matter what 
your circumstances:

• Short term respite care to long term ongoing care. You can even 
trial our service.

• Specialist care for more complex medical conditions
• Home from hospital care, to help you recover as quickly as 

possible
• Hospice at home, a positive alternative to a clinical setting, with 

practical and emotional support for families

We support adults over 18 years old with 
a wide range of conditions; these are just 
a few:

• Parkinson’s Disease
• Stroke
• Multiple Sclerosis
• Dementia
• Diabetes
• Motor Neurone Disease
• Visual and hearing impairment
• Brain injury
• Heart conditions
• Cancer
• Huntington’s Disease
• Terminal illnesses

Our support is flexible and can include all 
of the following plus much more:

• Help with bathing, washing & dressing
• Continence care & support
• Assistance with mobility
• Medication assistance
• Assistance with food shopping & 

meal preparation
• Pet care
• Care of house plants
• Accompany to hospital appointments
• Companionship & housekeeping
• Prescription collection
• Appointment arrangement assistance
• Laundry and ironing

Whatever your situation, we have the perfect carer waiting for you

Certainly not. Visit our offices and you will immediately feel our community presence. We are very 
proud of the wonderful feedback we get from our clients and the quality personalised service we 
provide. 

You are welcome to drop into our offices on Claremont Road and meet our care management team. 
You will receive a warm welcome and the opportunity to receive expert, unbiased advice about 
independent living and discuss your care and support needs.

We pride ourselves on being able to offer a fully managed care service which includes:

• Same day assessment - a FREE, no obligation home visit to assess your requirements
• Quick start - in most instances we can start care within 24 hours
• Expert care staff – our team bring with them many years of providing the highest quality care and 

customer service
• A fully managed service - everything is taken care of for you, including the provision of a 24 hour  

on-call service
• Your fully personalised care plan, designed around your unique needs and preferences
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WHAT PEOPLE ARE SAYING ABOUT US
We appreciate the apprehension people experience as they arrange support for their loved ones. We 
therefore do our best to make the whole process easier for our clients and their families. 

We are available to discuss your individual circumstances, to provide advice and support that is 
tailored to a solution that will be right for our client and give peace of mind to family and friends. 

We are proud of the service that we provide and we get great pleasure seeing the positive difference 
our support makes to our clients lives. Our surveys regularly tell us that over 90% of our clients are 
very happy with our service and would recommend us to other people. 

We have received hundreds of complimentary emails, cards, letters & phone calls with the following 
being a small selection. To read our latest testimonials, please visit our website

“I have been very happy with the care this 
agency has been providing my mother. 
Whenever I require their support, they always 
try their best to accommodate my mother’s 
needs. The carers have always treated my 
mother very well, with the utmost dignity and 
respect.”
ZC

“Berkeley are providing my mother with 
excellent care. They are patiently tackling 
all the issues that my mother’s dementia is 
causing. Communication with Berkeley is 
excellent. They are easy to get in touch with, 
will try and accommodate all our requests 
but also will tell us if there is something they 
cannot do. The carers are punctual, kind, 
smiling and have never let us down. They are 
marvellous!”
SH

“My mother had multiple health issues 
including double incontinence and dementia. 
The carers visited 3 times a day for about 20 
months. The standard of care and compassion 
was exemplary. Most importantly they 
communicated well with the other agencies 
involved and myself. I cannot recommend 
them highly enough.”
MI

“I do not know how I would cope without 
them. My carer is very adaptable- very 
efficient and a pleasure to have in the house.”
WS

“I started to receive care and support from 
Berkeley Home Care in December 2019. My 
carers are very good in the way they care for 
me. They listen carefully to what is required. 
They are meticulous in how they operate. I 
cannot recommend them highly enough.”
MP

“Since changing care providers to Berkeley 
Home Care mum has been so much happier, 
she has a small regular team of amazing carers, 
mum is very fond of them all and enjoys 
chatting with them, showing them photos she 
considers them her friends. They all provide 
exceptional care and often go the extra mile. 
This has made my life so much easier by 
having to worry about who and when will they 
arrive. The service provided by the office is of 
a high standard- weekly rotas emailed to me 
every Thursday, emails immediately responded 
to. Nothing is too much trouble. Thank you.”
LS
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We are a fully regulated award winning 
live-in and visiting care providerFIND US

Google Maps Data 2021 United Kingdom

Our branch is located centrally in Surbiton, South West London, within easy walking distance from 
Surbiton Station. 

Our office is open: Monday to Friday 9:00am to 5:00pm. We are also able to meet people by 
appointment outside of these hours to discuss our services. Meetings can take place at our offices, in 
the person’s home or at a hospital/clinic.



berkeleyhomehealth.com 020 8399 3388


