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Dear Parents & Carers,  

  

I realise my message yesterday contained a great deal of information and anxiety is running 

high at the moment. Our remote provision has begun today but please do not panic if you and 

your child have had trouble logging in. As I said in my letter we expected there to be teething 

troubles and we are working as hard as possible to address them all.  

  

If you are having technical issues with accessing remote learning please email: 

office365@emmbrook-jun.wokingham.sch.uk and we will respond as soon as is humanly 

possible. Please do NOT ring the school to ask about logging in. The admin team are not able 

to help with technical issues relating to remote learning. I realise this may be frustrating but 

please understand that we will respond to you as soon as possible. This email will be checked 

regularly throughout the day and responses will be as swift as possible.  

  

Many of you have been able to access the remote learning provision already through Teams. 

We have seen that the children are incredibly excited to see each other (and their teachers) 

and communicate using the chat function. We would like to ask that the use of the chat 

function is limited to questions about the learning. It is incredibly difficult to deliver a lesson 

input while the children are catching up using the chat function. The children will be 

reminded of this in each session. I would also like to make it clear that sharing personal 

information such as email addresses and phone numbers in the chat (either by adults or 

children) must not take place.  

  

We are in the process of delivering Power Maths Practice books and exercise books, however 

it will take us a couple of days to do this, so we thank you for your patience. If you have still 

not received your child's books by the end of the day on Friday then please email your child's 

teacher directly using the year group email address shared in my previous message.  

  

This week we are all still finding our feet and ironing out as many technical issues as possible 

and so it is extremely important that children access this learning so that we can identify and 

solve these issues. From next week the remote provision being shared will form part of a 

sequence of lessons, which means that it will be important that children access the learning 

every day and not on an ad hoc basis. If, due to your circumstances, children can't access the 

live input they should still be able to access a recording which will allow them to complete 

any assignments or tasks. Children will be regularly asked to complete activities either by 

completing a quiz or an assignment, they may also be encouraged to email photos of work to 

the year group email addresses. Our teachers will be regularly reviewing and assessing the 

tasks that children submit so we are asking that you encourage your children to be actively 

involved with the remote learning provision.  In the previous lockdown we made it clear that 

children could access the materials as and when worked for you however this time the 

government has made it clear the remote learning provision must be in parallel to our 

curriculum offering.  

  

Thank you for your support. 

  

Stay Safe. 

 

 

Mr. J. Usher 
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