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Online Education (With Procedures for Addressing Academic Loss in 
UG And PG Degree Courses During Pandemic Lockdown) 

mergent higher education issues have to be addressed by the government once 
the lockdown is lifted. Advance preparations are necessary to fulfill mandatory 
requirements stipulated by the national regulators, such as number of teaching 

days, conduct of theory and practical classes and internal tests as part of continuous 
evaluation, before conducting final examinations. All these have to be accomplished 
without compromising the mandatory principles of social distancing and community 
healthcare which are expected to be operative for some more time to come. 

In the context of such a redefined campus culture, I recommend the following ; 

a. Although, online education provides an alternative 
technological solution, lack of necessary 
infrastructure and training in our institutions 
prevents us from taking this as the only option. It 
should also be noted that specially designed practical 
classes are integral to science, engineering, medical 
and a few other degree courses. 

b. In near future, however, all institutions need to acquire both conventional and 
online education capabilities so that appropriate mode could be operated based on 
need (like a hybrid automobile which can run on either petrol/diesel or electricity, 
depending on need). 

c. All the Universities should establish a Online Education Resources Center (OERC) 
headed by an expert to mentor, monitor and leverage online education capabilities 
and related services in their departments of studies and colleges coming under 
their jurisdiction 

Arrangements for Lockdown Period: 

During extended lockdown periods, all institutions should reach out to the students 
through online mode with available technologies such as use of security enabled 
software/APPs for online lectures, posting lecture videos on their library websites, 
providing remote access to the eBooks and eJournals available under 
INFLIBNET/INFONET resources etc. Reconfiguring their websites with appropriate 
learning portals should be a priority. 

In this regard, the following are suggested: 

• A revised academic calendar may be considered taking into account the number 
of working days lost due to lockdown. 

• Conduct practical classes’ first for courses where they are mandatory 

 



requirements. The number of students involved is relatively less per batch, yet 
strict conformity with the healthcare advisories and social distancing. 

 

• To overcome space constraints, conduct theory classes strictly maintaining social 
distancing, if necessary by additional shifts Safe distance - similar for class rooms 
and examination halls 

• Final theory and practical examinations shall be as per the calendar decided by 
the university with the concurrence with the government. Conduct of practical 
examination first may also be explored as an option. 

• Autonomous colleges need to be brought under the safety loop for the sake of 
uniform healthcare measures. 

• Institutions should alert and sensitize the students and parents regarding the do’s 
and don’ts of social distancing and healthcare principles, while they are on 
institution campus; handouts may be issued in this regard 

• All teachers, technical/support/administrative staff should be instructed to 
maintain required healthcare discipline and guide students in this regard 

• Hostels should be reopened and run strictly as per the instructions of the government 

• All events/seminars/conferences/workshops etc., may be rescheduled for the 
remaining period of this academic year 

• For on-campus emergencies, ensure availability of a helpline, medical help and 
ambulance facility 

To the attention of the Government: 

a. Develop mandated guidelines of dos and donts for all the state education 
institutions to convey the seriousness of the issues involved and the need for strict 
compliance. Incorporation of deterrent/punitive measures may also be considered. 

b. Students return from their respective home towns once institutions are 
permitted to open. Government may have to issue a clearance certificate to the 
students after screening at bus station/railway station and airports, on arrival. The 
institutions may conduct additional screening tests prescribed by the government, if 
necessary on a day- to-day basis for admission into the premises. 



 

Relevance to NEP: 

Before the COVID 19 pandemic lockdown, online education was a minor option 
but now it has become a necessity to reach out to students to save the academic year. 
Although, academicians have raised concerns about the unpreparedness of the students 
belonging economically backward groups to receive online education and lack of 
internet facilities in geographically inaccessible areas, online education appears to be 
part of education service delivery strategies. The question before the government is 
what emphasis should be accorded to online education vis-à-vis conventional class 
room Teaching-learning in coming days, given the uncertainty of pandemic lockdown 
and such lockdowns for long durations may be due to other reasons of natural disasters 
albeit in limited areas. 

In this regard, I first present selected quotes from NEP regarding the role of online 
modules and thereafter present analytical comments and relevance of my 
recommendation on online education in the light of NEP. 

Section 4.43: Once internet-connected smart phones or tablets are available in all 
homes and/or schools, online apps with quizzes, competitions, assessments, 
enrichment materials, and online communities for shared interests will be developed. 
Every classroom will be developed into a smart classroom in a phased manner, for using 
digital pedagogy backed by online resources and collaborations. 

Section: 5.15/16: A modular approach to continuous teacher development will be 
adopted, in the form of local, state, national, and international teaching, and subject 
workshops, as well as online teacher development modules. Online platforms will be 
developed so that teachers may share ideas and best practices. School principals and 
school cluster/complex leaders will have similar modular leadership/management 
workshops and online development opportunities and platforms. 

Section 9.5 (i): The policy envisions several key changes to the current system 
including increased access, equity, and inclusion through a range of measures, 
including open schooling, online education and Open Distance Learning (ODL), 
keeping in view needs of learners with disabilities, and substantial increases in 
scholarships at private/philanthropic universities for disadvantaged and 
underprivileged students. 

Section 10.10: All types of institutions will have the option to run Open Distance 
Learning (ODL) and online programmes, provided they are specifically accredited to 
do so, to enhance their offerings, improve access, increase GER, and provide increased 
opportunities for lifelong learning (SDG4). 

Section 12.3: Institutions and faculty will have the autonomy to innovate on 
matters of curriculum, pedagogy, and assessment within a broad framework of higher 
education qualifications that ensures consistency across institutions and equivalence 
across programmes, in the ODL, online and the traditional 'in-class' modes. 



 

Section 12.4: All assessment systems shall be decided by the HEI, 
including those that lead to final certification. 

The Choice Based Credit System (CBCS) will be revised 
leaving plenty of room for innovation and flexibility. HEIs should 
move to a criterion-based grading system that assesses student 
achievement based on the learning goals for each programme, 
making the system fairer and outcomes more comparable. HEIs should 
also move away from high-stakes examinations towards more 
continuous and comprehensive evaluation. 

Section 12.6: ODL and online education provide a natural path to 
increase access to high-quality higher education. ODL programmes 
will aim to be equivalent to the highest quality in-class programmes 
available. Norms, standards, and guidelines for systemic 
development, regulation, and accreditation of ODL will be prepared 
by NHERA, and a framework for quality of ODL that will be 
recommendatory for all HEIs will be developed by the GEC. 

Section 12.7: All programmes, courses, curricula, pedagogy 
across subjects, including those in in-class, in online and in ODL 
modes, as well as student support will aim to achieve global standards 
of quality. This will also help in having larger numbers of international 
students studying in India, and provide greater mobility to students in 
India who may wish to visit, study at, transfer credits to, or carry out 
research at institutions abroad, and vice versa. 

Section: 15.10. Using technology platforms such as SWAYAM 
/DIKSHA for online training of the teachers shall be encouraged so 
that standardised training programmes can be administered to large 
number of teachers within a short span of time.. 

HEIs may blend these online courses with traditional teaching 
in undergraduate and vocational programmes. 

Analytical comments: 

Online services are assigned multiple roles in NEP: 

1. Alternative teaching-learning mechanism to reach out to the 
students of diverse social backgrounds and those in geographically 
disadvantaged areas 

2. Empowering teachers, principals and leaders of school (college) 



clusters through online training modules and SWAYAM/DIKSHA 
platforms of MHRD 

3. Empowering ODL and online courses backed by digital resources 

To perform these key multiple functions by online services, students 
and institutions need to be primed in technological capacity building: 

• All students need to acquire proper receiving sets, a fact implicitly 
acknowledged by NEP  

• HEIs across the country, including those in special education 
zones, need to equip themselves to successfully deliver online 
services 

• Although, costs are not mentioned in policy documents such as 
NEP, states and HEIs would be under enormous pressure for 
resources on two counts – a) for total overhauling the entire 
education system and put in place the recommendations of NEP 
2020 and b) particularly for online services 

Recommendations: 

1. My recommendation for establishment of an Online Education 
Resources Center (OERC) in each state university finds support in the 
NEP: 

2. Under the prevailing uncertainties due to the viral pandemic, it is 
advisable for the HEIs to put in place online education capabilities as 
an alternative to conventional teaching to tide over the pandemic 
lockdown and sometime after. However, HEIs should function as a 
'hybrid car' capable of running on fuel or power depending on the 
terrain to negotiate. HEIs thus will be able to choose an appropriate 
mode conventional or online, to deal with the emerging 
contingencies. 

3. Given that the universities are the highest HEIs of the State, Each 
university should establish an OERC to address the 3 major issues and 
any other incidental to them 

4. OERC shall address the above issues by performing as a resources 
center to mentor not only its affiliated / constituent colleges but 
also the schools and school clusters / complexes which the university 
mentors. 

5. Apart from the above, it is advisable for the school education 



ministry to establish a dedicated OERC of its own to walk the 
technology savvy road for self-reliance in online methods 

6. OERC should also establish a database of national and international 
best practices in Online education and services, customize them to 
local adaptations through technology transfer and training 

7. Several letters have been written to honble CM, DCM & HEM, Vice 
Chancellors of state universities as well as MHRD secretary (higher 
education) to establish OERCs 

8. The matter was discussed in the meeting with Honble DCM and 
Higher Education Minister in presence of high officials of the 
education department 

9. NEP prescribes bilingual pedagogy in schools to reach out to 
students and to promote all the 22 schedule 8 languages as well. The 
state government should therefore explore ways and means of 
organizing such pedagogy and its implication in a changed class 
room environment 

 


