
THE 

DO’S 
AND 
DON’TS
ON CORONA VIRUS DISEASE 
(COVID-19)

SIGNS AND SYMPTOMS 
OF COVID-19

Fever

Sore Throat

Cough

Difficulty in breathing

Other flu like symptoms like running nose, 
sneezing and body weakness

IMPORTANT INSTRUCTION
 The Timing starts at 12.00 Noon each day

 Each operator will hand over the Set to the Next 
Operator at 12.00 Noon every day

 Any call received in regards to COVID- 19 should be 
directed to the Districts concerned mentioning their 
respective Help Line Number given below:

 The Operator should simultaneously intimate 
forward the Concerned District Help Line to do the 
needful mentioning the Caller’s Name, Address & 
Contact No.

NAME OF DISTRICT Help Line No.

East Khasi Hills 7085281316

West Khasi Hills & South West Khasi Hills 9485395373

West Jaintia Hills & East Jaintia Hills 6009693315

West Garo Hills & South West Garo Hills 9864939334

Ri Bhoi 8787520449

East Garo Hills & North Garo Hills 9485113132

South Garo Hills 7085100406



IDSP Meghalaya
Directorate of Health Services (MCH&FW)

Red Hill, Laitumkhrah, Shillong - 793003



idspmegha@gmail.com


0364-2506498



BACKGROUND
An outbreak of Corona virus Disease (COVID-19) was 
declared by the People’s Republic of China on 31st Janu-
ary, 2020. This outbreak has now spread to all continents 
and 46 countries are currently affected. Many others may 
be affected too. INDIA already has reported cases (223 
reported cases with 4 deaths as on 20th March 2020, 
5pm) and the possibility of the virus to spread is extreme-
ly high. It is pertinent that the population remains on high 
alert and diligently exercise preventive measures to avoid 
contracting the disease.

The Ministry of Health has developed the following do’s 
and don’ts to educate the public on how to avoid con-
tracting the disease.

WHAT IS CORONAVIRUS 
DISEASE (COVID-19)?
Corona viruses (CoV) are a large family of viruses that 
cause illness ranging from the common cold to more 
severe diseases such as Middle East Respiratory Syndrome 
(MERS-CoV) and Severe Acute Respiratory Syndrome 
(SARS-CoV).
Corona virus disease (COVID-19) is a new strain that was 
discovered in 2019 and has not been previously identified 
in humans.

Corona viruses are zoonotic, meaning they are transmit-
ted between animals and people.  Detailed investigations 
found that SARS-CoV was transmitted from civet cats 
to humans and MERS-CoV from dromedary camels to 
humans. Several known corona viruses are circulating in 
animals that have not yet infected humans. 

Common signs of infection include respiratory symptoms, 
fever, and cough, shortness of breath and breathing diffi-
culties. In more severe cases, infection can cause pneumo-
nia, severe acute respiratory syndrome, kidney failure and 
even death. 

Standard recommendations to prevent infection spread 
include regular hand washing, covering mouth and nose 
when coughing and sneezing, thoroughly cooking meat 

 All travelers coming from countries affected by the 
Corona virus disease should follow guidance given 
by health workers at the airport and other border 
entry points.

WHAT MUST NOT BE DONE
 AVOID HAND-SHAKING AND HUGGING AT 

ALL TIMES.

  Avoid close contact with people who are visibly 
sick with flu-like symptoms (fever, cough, sneeze).

 When sick with flu-like symptoms avoid going to 
public places, offices and public gatherings. Remain 
at home to avoid infecting others.

  You do not need to wear medical masks if you do 
not have respiratory symptoms such as cough, 
sneezing or running nose.

 Don’t take self-medication such as antibiotics.

  Do NOT spit in public. Find a secluded place like 
toilets or pit latrines in which to spit.

 Delay travel to countries that currently have many 
patients with Corona virus disease. If you MUST 
travel, please follow the above protective mea-
sures.

 Avoid travel if you have flu-like symptoms.

and eggs. Avoid close contact with anyone showing symp-
toms of respiratory illness such as coughing and sneezing.

WHAT MUST BE DONE TO PROTECT 
ONE’S SELF (THINGS TO DO)
  Wash your hands frequently with soap and water 

or, use an alcohol-based hand rub. This will re-
move the virus if it is on your hands.

  Cover your mouth and nose with tissue or a hand-
kerchief when coughing and sneezing. Throw away 
the used tissue immediately and wash your hands 
with soap and water or use an alcohol-based hand 
rub. The handkerchief must be washed by yourself 
daily and ironed with a hot iron. In this way, you 
protect others from any virus released through 
coughs and sneezes.

 Maintain reasonable distance between yourself 
and someone who is coughing, sneezing (at least 1 
meter apart).

  Avoid touching your eyes, nose and mouth. Hands 
touch many surfaces which can be contaminated 
with the virus and you can transfer the virus from 
the surface to yourself.

  If you have fever, cough and difficulty in breathing, 
seek medical care immediately. If possible, call a 
health worker and alert them about your condi-
tion. Always follow the guidance of your health 
care worker.

  People with flu-like symptoms should use face 
masks to cover the nose and mouth and stay home 
in a well-ventilated room.

  If you are caring for individuals who have symp-
toms, such as cough and fever you are encouraged 
to use a face mask to cover your nose and mouth 
for personal protection.

 Clean and disinfect frequently touched surfaces 
such as doorknobs/handles, car doors, elevator 
buttons etc. daily with regular household disinfec-
tant or soap and water.


