
Identified solutions at survey
• Main Entrance: Threshold height 

of 860mm – A total ramp length 
of 17.3m was required to provide 
a gradient of 1:20. A 2.7m x 3.0m 
platform was installed at the 
threshold and a 3.3m x 1.5m return 
platform allowed the return ramp 
to land adjacent to the threshold 
platform. 

• Fire Exit 1: Threshold height of 
250mm – A total ramp length of 
3.8m provided a gradient of 1:15. A 
threshold platform 2.7m x 2.7m was 
installed allowing 1500mm clear 
space from the outward opening 
doors.

• Main Exit: Threshold height of 
960mm – A total ramp length of 
1930mm provided a gradient of 
1:20. A large platform was installed 
at the main exit at 8.9m x 2.8m. 
This platform wrapped around 
the corner of the building with a 
180-degree return platform splitting 
a 9.5m ramp returning at 9.8m. 

• Fire Exit 2: Threshold height of 
300mm – A total ramp length of 
4.5m provided a gradient of 1:15. A 
threshold platform 3.0m x 2.7m was 
fitted allowing 1500mm clear space 
from the outward opening doors.

Introduction
Based in Grays, Essex, Intu’s 
Lakeside shopping centre is 
the premier retail and leisure 
destination in the South East 
of England, just beyond the 
eastern boundary of Greater 
London.  It was constructed 
on the site of a former chalk 
quarry and the first tenants 
moved into the complex 
in 1988. The centre was 
rebranded as “Intu Lakeside” in 
2013.  The shopping centre is 
the eleventh largest in Britain 
with over 250 shops, 50 cafes, 
cinema complex, restaurants 
and a 26-acre lake named 
Alexandra Lake with a PADI 
certified diving school complex. 
Intu Lakeside has an average 
of 500,000 visitors per week.

Client brief
To provide ramped access to 
the main entrance of “Santa’s 
Grotto” in the main carpark 
of Intu’s Lakeside shopping 
centre.  To provide a ramp 
solution that could be removed 
and reused during the annual 
Christmas festivities, in Santa’s 
traditional colour red.

Projected time on 
site to complete the 
installation
The first Installation was 
completed in November 
2014, in preparation for the 
opening of Santa’s Christmas 
Grotto. The installation of all 
platforms, ramps and steps 
was carried out in two days.  
The dismantling, packing, 
protection and storage of all 
equipment, after the Christmas 
period, was one day.
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Project summary
All platforms, ramps and 
stepped were installed in 
time for the festive period to 
begin and to the satisfaction 
of all involved. After the 
initial installation of 2014, 
Easiaccess were asked to 
return in the following years.  
For each subsequent visit the 
building that was being used 
as Santa’s Grotto was in a 
different position with different 
threshold heights, however, 
owing to the modular nature 
of the ramping system this 
did not present any problems. 
Any issues were immediately 
overcome by simply adding or 
removing modular sections, 
achieving the correct compliant 
gradient for each location.  

Challenges identified at 
site survey
•  Main Entrance: This ramp was 

used to both access the main 
building and for queueing. Because  
young children were expected to 
stand on the ramp for a reasonable 
amount of time a fully balustraded 
system from ground-level up was 
installed, leaving no passing point 
larger than 100mm. 

• Main Exit: The platform and 
ramp were accessed by two large 
double doors. Both sets of doors 
opened externally and were used 
by multiple visitors leaving the 
building at the same time. A large 
8.9m x 2.8m platform covered 
both doors allowing for plenty of 
additional space (clear of each of 
the outward opening doors) for 
visitors to congregate and organise 
themselves before leaving. 

• Fire Exit 1 and 2: Both fire exits 
were at a relatively low threshold 
height with reasonably short ramp 
lengths. Each required a large 
platform enabling a minimum 
space of 1500mm clear of each of 
the outward opening doors. This 
was exceeded with a clear space of 
1700mm beyond each door swing.

Installation elements 
including all site 
considerations
Security on site was of paramount 
importance. The car park was cleared 
for contractor vehicle access with site 
passes supplied by the main Intu site 
office. Site passes were always carried 
with Hi-Vis worn within the installation 
area only, not in the main shopping 
areas.
The site was a closed barriered 
environment with security fencing in 
place. Signage was required at each 
exit/entrance while all other site 
requirements were strictly adhered 
to, including the use of hardhats as 
required. 
The installation of platforms, ramps 
and steps was unproblematic with 
only the additional need for materials 
to close-in the underneath of the 
installations. These extra measures 
help to prevent debris collecting and 
removes the temptation for children 
to climb underneath, while waiting in 
queues.
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