
Registration and Charging Policy 5
25.7.18

Registration and Charging Policy

How do I register for a place at Venture?

A registration form must be completed and a fee of £30 must be paid to secure each child’s place at
the kindergarten, or if a place is not currently available, a place on our waiting list. The fee covers
administrative costs as well as demonstrating commitment to using Venture Outdoor Kindergarten.
The registration form and details of how to pay the registration fee can be found on our website:
ventureok.co.uk/register/

Can I visit Venture before registering for a place?

There are three open days per year when we welcome families to come along and meet our lovely
staff and children, and get a feel for what Venture is all about and whether it is right for their family.

Please see our website for the appropriate years’ open day dates. They happen in June, October and
March.

When do children start at Venture?

There are three terms during each school year and we aim for each family to join us at the very
beginning of one of these terms. Children must be 2.5 before the term starts.

If a place is available and a child turns 2.5 after the start of term, they may be offered a place to
begin during that terms’ second intake, which is after half term.

Please see our website for the appropriate years’ term dates.

Autumn Term places

The majority of children will be allocated a place for the beginning of the school year, in September.
During the preceding June, parents of children currently attending the setting will be asked to
confirm what days they require for their child for September. This information must be given by 21st
June. After this date, parents of children on the waiting list are contacted and offered any remaining
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places, in the order of priority given below. Waiting list places must be confirmed by parents by 30th
June. After this date, places will be offered to the next child on the waiting list, in the order of
priority given below. Once all places have been allocated for September, the remaining parents on
the waiting list will be informed that their child does not have a place. Parents will be given the
option to remain on the waiting list until a place becomes available or to be removed from the
waiting list and their registration fee refunded.

A second intake of children for the Autumn term starts after half term, subject to availability.

Spring Term places

The Spring term intake starts in January. During the preceding November, parents of children
currently attending the setting will be offered any available places for the spring term. Changes to
current arrangements must be confirmed by 21st November. After this, remaining places will be
offered to children on our waiting list in the order of priority given below. Waiting list places must be
confirmed by parents by 30th November. Once all places have been allocated for January, the
remaining parents on the waiting list will be informed that their child does not have a place. Parents
will be given the option to remain on the waiting list until a place becomes available or to be
removed from the waiting list and their registration fee refunded.

A second intake of children for the Spring term starts after half term, subject to availability.

Summer Term places

The Summer term intake starts in April. During the preceding March, parents of children currently
attending the setting will be offered any available places for the summer term. Changes to current
arrangements must be confirmed by 21st March. After this, remaining places will be offered to
children on our waiting list in the order of priority given below. Waiting list places must be confirmed
by parents by 31st March. Once all places have been allocated for April, the remaining parents on
the waiting list will be informed that their child does not have a place. Parents will be given the
option to remain on the waiting list until a place becomes available or to be removed from the
waiting list and their registration fee refunded.

A second intake of children for the Summer term starts after half term, subject to availability.

Mid-term places

Occasionally, a place may become available mid-term, and be available for an immediate start. These
places will be offered to children who currently attend the setting who have requested additional
days. After this they may be offered to families on the waiting list at the managers’ discretion, with
priority given to those who require 3 or more days per week.

Key dates

June Open Day (see website for date)

21st June - Current families must confirm their requirements for September.

22nd - 25th June - Remaining places offered to waiting list families.

30th June - Waiting list families must accept their place for September.
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1st - 22nd July - Remaining places offered to waiting list families / waiting list families informed that
they do not have a place.

October Open Day (see website for date)

21st November - Current families must confirm if they wish to take any available places.

22nd - 25th November - Remaining places offered to waiting list families.

30th November - Waiting list families must accept their place for January.

1st - 15th December - Remaining places offered to waiting list families / waiting list families informed
that they do not have a place.

March Open Day (see website for date)

21st March - Current families must confirm if they wish to take any available places.

22nd - 25th March - Remaining places offered to waiting list families.

31st March - Waiting list families must accept their place for April.

1st - 15th March - Remaining places offered to waiting list families / waiting list families informed
that they do not have a place.

How do we prioritise allocation of places at Venture?

Places for each term will be allocated in the following order of priority:

1 Child who already attends the setting

Priority given to older children and those requiring more days

2 Child who is 2.5 years+ and an older sibling attends the setting

Priority given to older children and those requiring more days

Earlier registration prioritised

3 Child who requires five days per week

Priority given to older children

Earlier registration prioritised

4 Child who requires four days per week

Priority given to older children

Earlier registration prioritised

5 Child who requires three days per week

Priority given to older children

Earlier registration prioritised

6 Child who requires two days per week

Priority given to older children

Earlier registration prioritised
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7 Child who requires one day per week

Priority given to older children

Earlier registration prioritised

What happens if my child is due to start school and I have not been offered a
place?

In the unlikely event that we are unable to offer your family a place at Venture, your registration fee
will be refunded.

Charging

The fee for a day’s 6 hour session at Venture Outdoor Kindergarten is £31.50 for 3 and 4 year olds.

The fee for a day’s 6 hour session at Venture Outdoor Kindergarten is £42 for 2 year olds.

The above fees include a daily Outdoor Resource Fund payment of £7.68.

Parents / carers will be invoiced by email before the beginning of each term. Payment should be
made by BACS, Sort code: 40 26 10, Account number 31513591. Payment for the term must be
made before the child’s first session of that term.

If payment is not received by the child’s first session of the term, they will not be allowed to attend
Venture Outdoor Kindergarten and a reminder email will be sent to the parent / carer. We reserve
the right to reallocate the place at the kindergarten to another child if payment is not received within
7 days of a reminder email being sent.

A flexible arrangement for the payment of fees may be made at the Managers’ discretion. Please
email ventureoutdoorkindergarten@outlook.com to request this.

Venture Outdoor Kindergarten requires one month’s written notice of any changes to or termination
of agreed hours.

No refund will be given for sessions that your child does not attend due to illness or holidays.

If, in exceptional circumstances, Venture Outdoor Kindergarten needs to close, a refund will be given
for the session missed.

Using Government Funding to help with fees.

The kindergarten is registered with Devon County Council to offer the EYF (Early Years Funding)) to 3
and 4 year olds and eligible 2 year olds.

As per government and Devon County Council guidelines Venture Outdoor Kindergarten charges for
additional services that are beyond the standard day-care nursery or preschool provision. This is the
voluntary Outdoor Resource Fund payment which enables us to provide high quality outdoor
education for our children. Primarily the Outdoor Resource Fund enables us to maintain high adult to
child ratios /provide a high proportion of qualified teachers as staff /  provide qualified Forest and
Beach School practitioners / pay for a licence to operate on National Trust land.

If a parent uses EYF they will be invoiced for a voluntary payment of £7.68 per day.

If a parent already uses EYF to pay another provider, they may use any left over funding to pay part
of their child's fees at Venture Outdoor Kindergarten.

mailto:ventureoutdoorkindergarten@outlook.com
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If a parent uses EYF during the first term of attendance onwards, they may request a refund of the
£30 registration fee following their child’s first term of attendance by emailing
ventureoutdoorkindergarten@outlook.com. Alternatively, the registration fee may be donated to
Venture’s Outdoor Resource Fund.

No refund of the registration fee will be made should the child not attend the kindergarten.

Please note that your child is entitled to 570 hours of funding per year (for 15 hours) or 1140
hours (for 30 hours). Anything after this will be charged by us.

If you are eligible for 30 hour funding please ensure that you have given us the code as soon
as possible. If the 30 hour funding deadline is missed, you will be charged for your child’s
sessions. Please also remember to reconfirm your eligibility every 3 months otherwise your
code will expire.

Funding for 2 year olds
Some parents will be sent invitations asking them to check if they are eligible for a funded place for

their two year old. If you do not get an invitation you can still check if you are eligible on the Citizen

Portal.

The Devon County Council website has more information about two year old funding:

https://www.devon.gov.uk/educationandfamilies/early-years-and-childcare/childcare/2-year-old-fun

ding

Late Pick up

Venture Outdoor Kindergarten sessions begin at 9am and end at 3pm. Parents are welcome to drop
their child off in the morning between 9am and 9.30am. Except in exceptional circumstances, we do
not facilitate ad hoc drop off or pick up times due to the disruption that this causes to the children
and the fact that we use various outdoor locations.

Parents / carers must inform Venture Outdoor Kindergarten staff as soon as possible if they are
unable to collect their child at the finishing time of 3pm. Kindergarten staff will stay with the child at
the pick up point until the parent / carer arrives. Parents / carers will be invoiced for any additional
childcare given under these circumstances at a rate of £5 /15 minutes or part of 15 minutes.

Monitoring and review

This policy is monitored by the staff and management of Venture Outdoor Kindergarten and will be
reviewed annually or before if necessary.

This policy was written by Venture Outdoor Kindergarten September 2017.
Reviewed September 2018.
Reviewed August 2019.
Reviewed August 2020.
Reviewed June 2021.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foneonline.devon.gov.uk%2FCCSCitizenPortal_LIVE%2Fen&data=04%7C01%7CNatalie.Elston%40devon.gov.uk%7C04899bd75d464bd4695a08d97901ea22%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C637673871388845582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mzkWDh6UA695Ra6sbwuzxfpDDX9O5KoNApYd6hdb78w%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foneonline.devon.gov.uk%2FCCSCitizenPortal_LIVE%2Fen&data=04%7C01%7CNatalie.Elston%40devon.gov.uk%7C04899bd75d464bd4695a08d97901ea22%7C8da13783cb68443fbb4b997f77fd5bfb%7C0%7C0%7C637673871388845582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mzkWDh6UA695Ra6sbwuzxfpDDX9O5KoNApYd6hdb78w%3D&reserved=0
https://www.devon.gov.uk/educationandfamilies/early-years-and-childcare/childcare/2-year-old-funding
https://www.devon.gov.uk/educationandfamilies/early-years-and-childcare/childcare/2-year-old-funding
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