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Welcome..... 
It’s been really positive that during the past few months we’ve been able to restart almost all of the services to 
enable carers to meet up with each other after such a long and difficult time. The three events during Carers 
Week in Ellesmere Port, Tiverton and Northwich provided much needed opportunities for carers to meet up, 
enjoy some delicious refreshments and finally have some time out from their caring role.  

This newsletter covers the next four months of our services across Cheshire West and Chester and we hope, 
restrictions permitting, that we will be able to open up and restart all of the services on a face to face basis. 

On pages 6 and 7 there is updated information about the breaks that are available to carers across Cheshire 
West and Chester provided by 8 local organisations, who understand and have supported carers for many 
years, each offering excellent support and sessions to meet up with other carers in a similar situation. Our own 
Time for Me service restarted in April following a successful application to Cheshire West and Chester Council 
and offers a wide range of opportunities, and carers have been enjoying sessions during the summer and the 
full programme of activities is listed on page 8. 

As the pandemic eases we are looking forward to being able to reconnect with more carers and recent 
successes in fundraising will enable us to further develop our services. This includes more support for parent 
carers, starting in October 2021, one off information and support sessions in areas where we currently have no 
support groups, and to continue with ongoing contact calls for carers who would like ongoing emotional 
support. 

Unfortunately during the pandemic we have seen significant changes to our staff team with a number of our 
experienced staff taking up new challenges elsewhere and we wish them well for the future. We have also 
welcomed some new members to our team as outlined on page 3.         David Harvey, Chief Executive Officer 

 Our resource centres 
Head Office 
146 London Road 
Northwich  
CW9 5HH 

Drop in @ Northwich Tuesdays 10-12 

The Bluecoat 
Upper Northgate St. 
Chester CH1 4EE 

CH1 4EE  

 

Contact us 
The main routes to access Cheshire West Carer Support Service for  

information, support and advice or to make a referral are: 

Helpline: 0300 102 0008 
(Mon-Fri 9am-5pm) 

advice@cheshireandwarringtoncarers.org 

Alternatively you can contact us using the “Get in touch” form on 
the Cheshire West Carer Support website:   

www.cheshirewestcarersupport.co.uk/contact-us 
Find us on Facebook:  @CheshireandWarringtonCarersTrust 

and Twitter: @cheshirecarers1 
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Staff update 

So much has changed in the last 18 months, including our staff team!  

If you receive our weekly blog (if you don’t already receive it and have 
an email address, please email 
keepingintouch@cheshireandwarringtoncarers.org to make 
sure you receive it automatically each Friday), then you’ll have seen a 
team member highlighted each month  but here’s a summary of 
what’s been going on behind the scenes… 

We have said goodbye to Lisa Warburton, to Jayne Carr, to Lizzie 
Tettmar, Linda Thomas, Jolene Weaver, Anita and Roberta, Eleanor, to 
Mel Thomas and Fran Pymer. We wish them all good luck in their new 
ventures! 

Welcome back to Laura Holden, our Carer Co-ordinator in Cheshire 
East, and to Maggie Stordy, who works on the Personal Budgets 
service. 

We will shortly say goodbye, albeit temporarily, to Rachel Lord, who 
will start her maternity leave at the end of October! Exciting times! 

Finally, we say a big hello and welcome to the latest additions to the 
team - Rachel Taylor and Christina Boswell, who will both be working 
on the Early Identification in Primary Care service.  
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Our Activity Group provides opportunities for social interaction,  
stimulation of the mind through music, fun quizzes and gentle  

chair-based exercise. 

Tuesdays, fortnightly from Tuesday 31st August  

11-12:30pm 

Our activity group is organised and lead by Chris, our Dementia Support 
Worker, and supported by volunteers 

For further details, please contact: 

Chris Lee 07849 607611 or chris.lee@alzheimers.org.uk 

Join Dementia Talking Point to share experiences with other people 
affected by dementia. Dementia Talking Point is a helpful online 
community where anyone who is affected by dementia can receive 
valuable support. It's free, open day or night, and can be accessed 
online. On Talking Point, you can ask for advice, read other people’s 

stories, offload your concerns, and share helpful information. 

Dementia can be a worrying and confusing condition, and we understand it can be 
hard to cope with the challenges it brings. But you are not alone. Talking Point is an 
online community where members can provide you with vital support and guidance. 

Dementia Talking Point is run by a small team of staff and supported by our brilliant 
volunteers who all have personal experience of caring for people with dementia. 
They help to welcome new members, point people toward useful resources and 
provide on-going support for the service. As the community isn't manned by 
professional advisers, it cannot provide medical or legal advice. Help is instead 
provided through shared experience and peer support.  
Visit the website: https://forum.alzheimers.org.uk/ 

https://forum.alzheimers.org.uk/


5 

 

Making Space support those carers who care for someone with mental ill health, a learning 
disability, autism or dementia. The deliver  groups and activities, as well as 1-1 emotional 
support either face to face or via telephone or Zoom . Please do get in touch if you require 
support. They offer  1-1 support for those carers who have children transitioning from 
childhood to adult services and through school transitions. We have a Facebook page 
@MSNorthwichteam to engage with ourselves and other carers too. 

Picnic in the Park 

On July 14th Making Space Carer Support treated their carers to a 
celebration by hosting a Picnic in the Park event. One was at 
Marbury Park towards Northwich, and the other in Grosvenor 
Park in Chester. Both events had glorious sunshine with a gentle 
breeze.   

It was lovely to be able to talk to carers face to face, and see the carers chatting 
amongst themselves after 15 months of lockdowns and cancelled events. At Marbury 
the carers were treated by the vocals of Donna North with Salt Town Scholars and 
the wonderful Ellie Keegan stunned carers in Chester with her acoustics and guitar.  

All carers who attended were treated to an individual picnic from Mid Cheshire 
Catering.  Our carers gave lovely feedback: "a perfect day" "great being outside 
talking to other carers" "I had a smile on my face all day" "Listening to live music, with 
the sun on my back, so relaxing", "What a lovely day, the food was presented well, it 
was lovely". "Thanks Making Space, I was so relaxed". 

Our Coffee Mornings 

Chester Hoole Community Centre    Tuesday 14th September 10-11:30am 
 

Winnington Rec, Winnington    Wednesday 15th September 10-11:30am 
 
Wharton Library, Winsford    Tuesday 21st September 10-11:30am 
 
Ellesmere Port       Monday 27th September 10-11:30am 
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OPAL Out and About... 
The move over to our new BreakTime Plus service has progressed 
well and personal assessments have been carried out for many of 
our carers.  We have started to enjoy some group events again, 

including Activity Sessions in Tarporley, a coffee and cake afternoon in Ashton Hayes and 
most recently a trip on the River Dee following by lunch.  

There are lots of events planned going forward (COVID levels allowing) including a private 
tour of the Grosvenor Museum, a trip to an Equestrian Centre and Activity sessions in 
Tarporley and Ashton.  For more information visit www.opalservices.org.uk 

We are also delighted to welcome Joy 
to our OPAL team.  Joy will be taking 
over from Jean and Sam running the 
BreakTime Plus and Sitting Services 
and will be out and about meeting 
carers over the next few weeks. 

 

Please contact 
joy.walker@opalservices.org.uk  or 
visit www.opalservices.org.uk for 
further information or to refer 
someone in to our services. 

Supporting carers to take a break 

Crossroads Together offers up to 36 hours of respite care 
free of charge. This can be taken as a block of 3 hours for 

12 weeks, or adapted to suit your requirements. Carers can use the time to attend 
appointments, see friends and family or just take a break and have some time for 
themselves. We provide an experienced and qualified carer support worker who can provide 
all aspects of care, supporting your loved one safely in their own home.  We can provide 
support with personal care, medication, meal preparation as well as companionship.  We 
offer an initial visit for you to meet the carer support worker and talk to them about the 
support needed.  We will create a support plan tailored to your needs and can support you at 
times when you need it the most. For more information or to be referred to Crossroads 
Together, please contact the Cheshire West Carer Support helpline on 0300 102 0008. 

Carers and clients are continuing to feel more confident about accepting much needed 1:1 
support again, and are so grateful to be getting some normality back in their lives, although 
still following all recommended guidelines. Our staff continue to take a lateral flow test 
before attending calls. 
“Thank you for the much needed and appreciated respite. I am my husband’s sole carer and 
do not get much time to myself socially or to follow any of my hobbies. The respite has 
enabled me to book regular music lessons which I really enjoy and feel so uplifted by, and 
plan to continue. The communication and support my husband and I have received from 
your organisation has been wonderful, we are so grateful.”  

mailto:jean.toyn@opalservices.org.uk
http://www.opalservices.org.uk
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Do you have a product or service that can benefit our carers? Every 4 months, 3.500 copies 
of each issue of our newsletter are circulated throughout Cheshire West and Chester: to 
carers, GPs, health professionals, local organisations and businesses and via email all over 
the country. We have some space for advertising in each edition. The revenue raised from 
adverts will help fund the production and distribution of this publication, to enable us to 
reach as many carers as possible. For more information including rates and deadlines, please 
contact Kate on 0300 102 0008 or email: kate@cheshireandwarringtoncarers.org  

The Neuromuscular Centre, based in Winsford,  
would be very pleased to welcome anyone who is 
a carer or family member of someone with a 
neuromuscular condition. Please contact us if 
you are interested in any of the virtual or physical events taking place or if you would like 
information or support to help you with the valuable care you give.   

The need for support and respite for carers has never been greater following the recent 
months when carers have faced so many challenges associated with shielding and isolation. 
We would like to thank everyone for the care, support and respite they have provided this 
year for people in our community whose lives are affected by a neuromuscular condition. 

During 2021, the NMC has continued to offer respite for carers and family members with a 
mixture of physical and virtual/remote support. 

Virtual activities and zoom meetings have been described as a ‘lifeline’ in the weeks of 
shielding and from these ‘zooms’ many new friendships have developed. We are delighted 
that the opportunities for people to attend the NMC have increased and that friendships 
which have grown via zoom can now be enjoyed by meeting together. Our first ‘off site’ 
events have included a very well received canal boat trip and fishing days.  

This summer, Interests and experiences have been shared and many carers have participated 
in previously untried activities such as a weekly online crossword group, poetry and art 
groups. People have discovered hidden skills and a ukulele group and 3D printing have 
provided a fantastic way to release creative talents.   

Carers week provided a time for people to thank their carers  family members and friends for 
the support which they had given during the most frightening of years. Memory morning gave 
a time of respite and reflection, Wellbeing ‘workouts’ and walks a time to feel good physically 
and Mindfulness in the meadow a time of calmness.  The young people at NMC hosted special 
Carer thank you events – a lovely time of fun, games and laughter. 

In Autumn the NMC will continue to host zoom and virtual events which all carers are 
welcome to join. Saturday sessions introduced in August will continue as a regular 
opportunity for carers and family members family to visit and share information. These 
sessions are very varied and range from a mobility roadshow, a wellbeing workout with the 
Physiotherapy team to a social afternoon cream tea.  

Contact : denise.boyall@nmcentre.com. Or call 01606 860911 

Support  our newsletter 

mailto:denise.boyall@nmcentre.com
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Carer breaks 

Following recommissioning of the Carer Breaks service in November 2020 8 local  
organisations have been funded to provide opportunities for carers across Cheshire West 
and Chester to take time out from their caring responsibilities to enjoy activities with other 
carers. This funding has been awarded until December 2022 through the Better Care 
Funding stream.  

 
ChAPS to provide support for parents and families with children with autism  
Tel. 0344 8508607    Email: info@cheshireautism.org.uk 

 
 
Cheshire Young Carers to support young carers up to the age of 18  
Tel. 0151 3563176    Email: alan.jones@cheshireyoungcarers.com 

 
See the opposite page (page 6)  for Cheshire and Warrington Carers Trust’s Carer Breaks 
activities 
 
Hospice of The Good Shepherd to off er end of life support and 
monthly support and info sessions 
Tel. 01244 851094   Email: info@hospicegs.com 
 

Neuromuscular Centre to support carers of those with neuromuscu-
lar conditions with onsite and offsite breaks, wellbeing and skill sessions 
Tel. 01606 861799    Email: denise.boyall@nmcentre.com 

 
Neuro Therapy Centre to offer carers of those with neuro conditions 
opps to take a break including volunteering, training, staying health 
and sustaining their caring role 
Tel. 01244 678619     Email:  jane@neurotherapycentre.org  

 
OPAL to support carers of older people living in rural areas 
across Cheshire West and Chester through its Breaktime Plus 
service 
Tel. 07547 508280  Email: contactus@opalservices.org.uk  

 
 
St. Luke’s Hospice to support carers of those with life limiting conditions 
in the Northwich and surrounding areas including clinics, time out workshops 
and complementary therapies 
Tel. 01606 551246  Email: enquires@slhospice.co.uk 

mailto:jane@neurotherapycentre.org
mailto:contactus@opalservices.org.uk
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A year in review…. 

Since we started to produce the blog 
each week, you have been busy  

sending in your creations - be they 
craft, art, cooking or pottery. Here is 
just a small selection of what’s been 

sent in this year - thank you to  
everyone who has contributed!! 

So far this year we have… 

Taken more than 2,000 helpline calls 

 

Responded to more than 1300 emails 

 

Held 47 online sessions for carers 

 

 

Held 11 training sessions for carers  

coving mindfulness,  care home fees 

and challenging behaviour 

 

 

Carried out 1-1 benefits appointments 

with 365 carers 
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*Booking is a priority as spaces at face to face groups are limited. Face to face groups going ahead are 
dependent on the latest government guidelines, and, as a result, maybe subject to change or  
cancellation at short notice. Masks must be worn if possible, except when seated, and attendees must 
sign a declaration for track and trace purposes. We thank you for your patience and understanding. The 
safety of carers and our staff is our priority.   
No limit on Zoom online groups—joining details will be given on booking. 

We’ve also received beautiful photos from carers from their 
lockdown walks, and we’ve been making the most of our beautiful 
surroundings and holding events and activities outside. Here is a 
selection of photos from  the last year. See if you can spot a very 
famous person!! 

Cheshire West and Chester were awarded funding from the Infection Control Grant in 
late 2020 and the money was used to buy iPads for carers. Since then we have 
processed  
applications and given out more than 250 iPads to carers.  The feedback from carers 
has been amazing and has shown what a difference an iPad has made to their lives: 

“Thank you again for the iPad...I’ve been able to Facetime my family in Scotland and 
this has been invaluable support for us in lockdown...an absolute lifeline..” 

“..At our age we still marvel that such an event (a FaceTime call) can take place 
using such a compact device and we are so grateful to be given the opportunity to 
own one.” 
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What’s on @Cheshire and Warrington Carers Trust* 

September 2021 

Date   Time Type of group  For who?    Where? 

Mon 6th Sep  10:00 Support group  Ellesmere Port carers Stanney Woods 
Tue 7th Sep  12:00 Lunch club  Vale Royal carers  146 London Rd 
Wed 8th Sep  10:00 Support group  Chester carers   Bells Garden Ctr 
Tue 14th Sep  11:00 Support group  Frodsham carers  Community Ctr 
Mon 20th Sep  11:00 Lunch club  Ellesmere Port carers St. Thomas’s  
Wed 22nd Sep  12:00 Lunch club  Chester carers   The Bluecoat 
Thu 23rd Sep  10:30 Support group  Vale Royal carers  146 London Rd 

 
October 2021 

Mon 4th Oct  10:00 Support group  Ellesmere Port carers Grace Tea Rooms 
Tue 12th Oct  12:00 Lunch club  Vale Royal carers  146 London Rd  
Tue 12th Oct  11:00 Support group  Frodsham carers  Community Ctr 
Tue 12th Oct  13:00 Support group  Neston carers   Community Ctr 
Wed 13th Oct  10:00 Support group  Chester carers   The Bluecoat 
Wed 18th Oct  11:00 Lunch club  Ellesmere Port carers St. Thomas’s 
Wed 27th Oct  12:00 Lunch club  Chester carers   Bluecoat 
Thur 28th Oct  10:30 Support group  Vale Royal carers  146 London Rd 
           
November 2021 

Mon 1st Nov  10:00 Support group  Ellesmere Port carers TBA 
Tue 9th Nov  11:00 Support group  Frodsham  carers  Community Ctr 
Tue 9th Nov  12:00 Lunch club  Vale Royal carers  146 London Rd 
Tue 9th Nov  13:00 Support group  Neston carers   Community Ctr 
Wed 10th Nov  10:00 Support group  Chester carers   Bluecoat 
Mon 15th Nov  11:00 Lunch club  Ellesmere Port carers St. Thomas’s 
Wed 24th Nov  12:00 Lunch club  Chester carers   The Bluecoat 
Thur 25thNov  10:30 Support group  Vale Royal carers  146 London Road 

 
December 2021 

Mon 6th Dec  10:00 Support group  Ellesmere Port carers TBA 
Tue 7th Dec  12:00 Lunch club  Vale Royal carers  146 London Road 
Wed 8th Dec  10:00 Support group  Chester carers   Bluecoat 
Mon 13th Dec  11:00 Lunch club  Ellesmere Port carers St. Thomas’s 
Tue 14th Dec  11:00 Support group  Frodsham carers          Community Ctr  
Tue 14th Dec  13:00 Support group  Neston carers   Community Ctr  
Thur 16th Dec  10:30 Christmas party Vale Royal carers  146 London Rd 
Wed 22nd Dec  12:00 Lunch club  Chester carers   The Bluecoat    

Cheshire and Warrington Carers Centre, trading as Cheshire and Warrington Carers Trust is a Registered Charity 1092606 
and a Company Limited by Guarantee, 4172914. Registered office 146 London Road, Northwich, Cheshire CW9 5HH. 


