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By 2023, around 350 billion emails will be sent and received 
across the world every single day.1  Add letters, faxes and calls 
into the mix, and it’s easy to become overloaded with business 
correspondence.

Much of this correspondence could be better answered with 
automated response management workflows. Contrastingly, 
having your teams laboriously investigate and answer every email, 
call, letter and fax your business receives will divert time, focus and 
resources that could be better used elsewhere.

Worse, masses of unread correspondence can even negatively 
impact on the mental state of your employees. Our short-term 
memories have evolved to recall unfinished tasks again and again 
until they’re done. This is why the thought of leaving questions or 
requests unanswered nags at us. It’s called the Zeigarnik effect, 
and it can seriously undermine your ability to focus on the task at 
hand.2

THE CHALLENGE: TOO MUCH CORRESPONDENCE

Decrease in employee satisfaction and focus

Mounting backlog of requests and unread  

communications 

Damage to reputation and customer relations through slow/

inefficient communications

Task overload – valuable correspondence is missed or 

mishandled

Security vulnerabilities through lack of correspondence 

oversight

Wasted time and resources through inefficiency 

‘Data blindness’ – reduced communications oversight

Possible regulatory compliance issues regarding auditing and 

data protection

HOW CORRESPONDENCE OVERLOAD 
INHIBITS YOUR BUSINESS 
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CORRESPONDENCE MANAGEMENT AUTOMATION



Find out exactly where your 
communications work well, where 
they are bottlenecked, and what 
to do about it.

Free your employees from crammed 
inboxes, overstuffed in-trays and 
unnecessary replies.

Unlock a higher level of 
correspondence efficiency that 
lets your team concentrate only on 
communications that really matter.

INCREASE OVERSIGHTDRIVE GREATER SATISFACTIONMOVE BEYOND MANUAL 
CORRESPONDENCE

Make sure that only the right people 
see sensitive correspondence.

Protect against potential fines and 
reputational losses that come with 
regulatory non-compliance.

Avoid costly errors due to employee 
inattention and overload, while saving 
countless hours of employees’ time 
in the process.

HEIGHTEN SECURITYENSURE COMPLIANCEBOOST PRODUCTIVITY 
AND CUT COSTS

Give your customers faster, more accurate and more relevant responses to their enquiries. Automation can even help personalize 
correspondence. For example, emails with personalized subject lines generate 50% higher open rates. 3

IMPROVE CUSTOMER RELATIONS

The InobitsME Correspondence Center solution (iCC) provides 
organizations with a fully automated and digital approach to 
handling all correspondence. With it, you can record, manage, 
tag and (where appropriate) automatically respond to any type of 
internal or external correspondence. Even physical correspondence 
(faxes, letters, etc) can quickly be scanned or transcribed manually 
and then put into the system with ease. This represents a major 
boost to the efficiency of your organization-wide correspondence 
management. 

Just as importantly, the iCC makes assigning and tracking all 
correspondence a simple, standardized process. Once in the 
system, you can tag and route every piece of correspondence 
across your organization, managing its priority level, security access 
and responsibility for follow up actions, while setting user-friendly 

rules for automated responses. You can keep a tighter control on 
who sees sensitive correspondence and add in appropriate security 
measures wherever necessary. This also helps ensure that you 
meet and exceed all regulatory requirements regarding auditing and 
data protection.

The iCC is built to accommodate most required business 
functionalities when it comes to correspondence management. 
However, it also has the inherent flexibility necessary to customize 
the solution to meet any individual and unique organizational 
requirements.

Built on top of leading business process automation technology, K2, 
the iCC is compatible with both on-premise and cloud deployment 
scenarios.

InobitsME Correspondence Management 

THE SOLUTION

THE OUTCOME

1 Radicati, Email Statistics Report, 2019-2023 https://www.radicati.com/wp/wp-content/uploads/2018/12/Email-Statistics-Report-2019-2023-Executive-Summary.pdf
2  Harvard Business Review, Why Your Brain Dwells on Unfinished Tasks, https://hbr.org/2020/10/why your-brain-dwells-on-unfinished-tasks
3 Yes Lifecycle Marketing, https://www.oberlo.co.uk/blog/email-marketing-statistics
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With decades of experience, InobitsME offers a depth of experience unmatched across the Middle East. Our dedicated consultants are always 
ready to tailor our solutions specifically to your needs. Not only do we put the right solutions in place, we also continue to guide you through 
your visitor management journey with best practice guidance, training and knowledge transfer, consistent support, upgrade planning and more. 

Whether you need us to take on a critical project from beginning to end, or just need a little bit of extra support and guidance somewhere along 
your journey, we have the answers you need.

WHY TRUST US WITH YOUR CORRESPONDENCE MANAGEMENT SOLUTION?


