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Job Title: System and Application Engineer 

Would you like to contribute to this exciting, vibrant and impactful tech start-up? Are you curious to discover 
more of our fabulous sense of smell? 

 

About OW OW is a young but growing start-up team. A spinout from the University of 
Sussex and UCL, OW is developing technology that enables the digitalisation of 
the human sense of smell. Comprising a team of leading scientists, engineers 
and academics, the company designs and builds innovative software and 
hardware – to date, it has created a digitally controlled, multi-channel Scent 
Delivery Device and an adaptive cloud-based software revolutionising human-
computer interaction.  

OW looks to be for smell what Dolby and Adobe are for sound and vision: to 
transform an ecosystem dominated by the eyes and the ears. 

We already have market traction and have secured investment from Parkwalk, 
the leading UK university venture investor, which will support the development of 
our technology and the expansion of the team through 2023. To allow for this 
growth, we recently moved into our new office and workshop in London E1- with 
part of the tech development happening at Cambridge. 

OW is an ambitious and friendly tech start-up with a unique cutting-edge 
technology and huge market opportunities! 

Purpose of the role The purpose of this role is the creation of cost-effective smell delivery solutions, 
design and construction of smell delivery and smell sensing devices and 
establish or assist with the implementation of a supply production chain for our 
diverse range of smell delivering/sensing devices. 

You will liaise with colleagues and to find solutions to problems that arise. There 
is the opportunity to keep learning and furthering your career, in helping to shape 
the company technology further.  

You will work directly with the Senior Hardware and Software Engineers.  
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Responsibilities 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Develop a thorough understanding of customer requirements for smell delivery 
and smell sensing solutions to meet their application needs. 

Create and develop products and demonstrators for OW. 

* Mechanical / pneumatic designs for proof of concept and production parts 

* Design and assembly of custom mechanical/electrical/pneumatic components  

* System integration and basic testing of electro-mechanics-pneumatic-
electronics hardware  

Validate OW solutions for target applications with lab testing.  

* Produce associated product sales training material and application notes 

Customer evaluation and design-in support. 

* Acquire comprehensive understanding of customers’ specific application / use 
case requirements 

* Assist customers during their evaluation of OW solutions; diagnose the root 
causes of any problems that arise and find practical solutions 

* Work with customers’ engineering teams to devise end-product integration 
solutions that meet or exceed their specific application requirements 

* Train distributor field application engineers (FAE’s) and provide design-in 
support to them when necessary 

Post-sales support.  

* Assist customers with the investigation of any issues that arise with OW-based 
solutions and help them move forward 

* Contribute to the creation of OW IP  

* Maintain personal tasks and schedule work in line with project plans, 
coordinated with the activity of colleagues 

Report personal task status and results in project team meetings. 

Accountabilities * Understanding of customer requirements and target applications 

* Timely delivery of work into new product development projects 

* High quality delivery of work across Systems and Applications 

* Smooth progress and successful outcomes of customer evaluations 

* Successful conversion of design-in opportunities with customers to design-
wins 

Qualifications, 
knowledge, skills 
& experience 

* Bachelor’s or Master degree in a relevant Engineering or Science subject 
* Must be skilled and experienced in Electro-mechanical CAD system design – 
few years of experience  
* Skilled and experienced in rapid prototyping using 3D printing, machining and 
other methods  
* Desirable skilled and experienced in analogue and digital, board-level 
electronics design and debug (e.g. Raspberry PI or Arduino)  
* Good knowledge and understanding of Software development to run 
demonstrators and test equipment  
 

Contract & Salary * Full-time permanent position   
* £50-65k, in function of experience 

* Flexible working hours and remote, if and where possible. 
* Workplace London E1 
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Profile * Positive and enthusiastic by nature, responsive to changing needs of projects 
and the business 
* Good interpersonal, communication, and presentation skills  
* A creative problem solver who is able to create system and application 
solutions that meet customer needs  
* Strong pragmatic engineering perspective and solid theoretical foundations  
* Careful management and control of design information  
* Inspires confidence in colleagues, partners and customers by virtue of domain 
knowledge, expertise and experience 
* Well-developed practical skills for system building and testing  
* Thorough and accurate in pursuit of high-quality engineering solutions 
* Comfortable working in a fast-paced, start-up environment 
 
Ideal candidate skillset: 
* Strategic thinker with practical skills and experience 
* Willing and able to travel and work with partners in Europe and US, for very 
short period – few days if needed 
* Highly-motivated and proactive by nature, responsive to changing needs of 
projects and the business 
 

 

If you believe you have the knowledge and the skills required for the position of System and Application 
Engineer - Please forward your CV to emanuela@owidgets.co.uk and declan@owidgets.co.uk 

 

 

 


