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1. Introduction 
 
I started my horticultural career working in retail, wholesale and production nurseries 
whilst completing a Certificate IV in Horticulture. After a few years I wanted to 
challenge myself further and decided to apply for jobs at the Australian National 
Botanic Gardens (ANBG) in Canberra. I managed to get part-time contracts in both 
the Visitor Services and Living Collections teams. I enjoyed both these positions, 
however my love for horticulture lead me to a permanent position in the Living 
Collections outdoor team. In this role I was responsible for the maintenance and 
presentation of several display garden beds around the visitor centre and the front 
entrance. I was also particularly interested in nursery and glasshouse work, however 
no suitable opportunities arose in these areas. In 2016 ANBG decided to build a new 
public Conservatory to adequately display plants from northern Australia and some of 
the Islands off the Australian coast.  
 
In 2017 my husband, our two young children and I moved to London for a contract 
position with my husband’s work. I really wanted to learn more in the extremely wide 
world of horticulture, so I applied for a Kew Specialist Certificate (KSC) in Display and 
Nursery Glass. I chose this particular course as I wanted to learn from the experts 
about how to manage private and public glasshouse collections. I was lucky enough 
to be accepted onto this course and started in September 2018.  
 
As a part of this course students are strongly encouraged to take part in a two-week 
Travel Scholarship. After talking with numerous staff and students at Kew and 
completing personal research, I decided to complete two weeks work experience at 
the Royal Botanic Garden Edinburgh (RBGE).    
 

 
Image 1 - Mya Anlezark outside the School of Horticulture, Kew 
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2. Overview 
 
I chose to complete two weeks work experience at RBGE for two main reasons. Firstly, 
to gain more horticultural knowledge and experience working with tropical and 
subtropical plants in a scientific collection. Secondly, to gain as much knowledge and 
understanding about the process of glasshouse replacements, restorations and 
additions that RBGE are currently in the planning process of. 
 
I made contact with several senior staff in the Horticulture and Learning Division at 
RBGE and organised to complete two weeks work experience under the supervision 
of David Tricker. This took place in the first two weeks of June 2019. Through this 
process I hoped to: 

• Increase my knowledge of plants that are suited to glass house environments.  
• Gain greater understanding of nursery and glasshouse management, including 

pests and diseases.  
• Understand the evolution of glasshouse design and the advancement in 

technology.  
• Understand how plants are displayed in the public glasshouses.  
• Observe and analyse the public interaction and engagement in and around 

RBGE’s public glasshouses.  
• Broaden my future study and career options.  
• Experience working in another high standard scientific botanic garden.  
• Gain more confidence in many areas including, public speaking, report writing 

and organisational skills.  
• Create links with horticulturists at RBGE.  
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3. A Brief History of the Glasshouses at RBGE 
 

 
Image 2 - The front entrance to the Temperate Palm House at RBGE 

 
RBGE will celebrate its 350th birthday next year, 2020. During this time the gardens 
have occupied 4 different locations and moved to its current site in 1820. Greenhouses 
and glasshouses, in various forms, have been a part of RBGE’s history since the early 
1700s. The first large public glasshouse was the octagonal Palm House, built in 1834 
and at that time, it was the largest of its kind in Britain. The rectangular Palm House 
was completed in 1858, two years after construction started and is connected to the 
west side of the original octagonal Palm House. Now days the octagonal palm house 
is known as the Tropical Palm House and the later rectangular Palm House is now the 
Temperate Palm House. Both of these houses contain palms and many other plants 
of the same climatic regions, some of which are original plantings. 
 
Over the ensuing 100 years numerous glasshouses were built to house various 
specialised collections including orchids, ferns, rhododendrons, bromeliads, alpines, 
cacti and succulents. However, none of these glasshouses possessed the same 
grandeur as the two Palm Houses and by the early 1960s many had fallen into a state 
of disrepair.  
 
These glasshouses were demolished and made way for the Front Range glasshouses 
which were opened in 1967. The Front Range attaches to the south of the Temperate 
Palm House and consists of 8 different zones.   
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4. Daily Activities 
 
This section provides a brief overview of my daily activities over the course of the trip. 
 
4.1 Sunday 2nd 
 
PM 
Travelled by train from London to Edinburgh. Checked in to accommodation and got 
settled and ready for the week ahead. 
 
4.2 Monday 3rd 
 
AM 
Met Gunner Ovstebo at the main reception at 9:30 am. He organised a swipe pass 
and gave me an induction and brief tour of the main backup glasshouses, horticultural 
buildings and staff facilities. I then had a short period of time to explore the public 
glasshouses at my leisure. 
  
Lunch in the staff canteen. Networked with my new temporary colleagues. 
  
PM 
Met with David Tricker and two other interns who were also working with him, Aimee 
from the Philippines and Miao Miao from Beijing. David gave us a tour of the 
Begoniaceae collection. Then we learnt how to prick out and pot up tiny Begonia 
seedings as well as potting up a few Rhododendron seedlings.  

 

 

Image 3 - Begonia seeding ready to be pricked out and potted on 
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4.3 Tuesday 4th 
 
AM  
Met David in the potting shed at 8am. David mixed up some Fertiliser that we put into 
Dosatrons and used to water the Temperate Lands Collection of the Front Range 
glasshouse.  
Attended the Glasshouse staff meeting at 9am. 
Continued feeding the glasshouse and the adjacent north facing courtyard. 
David, Aimee, Miao Miao and I then did some weeding and detailing in the courtyard. 
  
 
PM 
Gathered plants and tools into the RBGE work van and went to Saughton Park. This 
public park had recently been refurbished and the two conservatories replaced. 
RBGE, the local council and the Royal Caledonian Horticultural Society all contributed 
to this wonderful community project. RBGE’s main contribution was horticultural 
advice, skills and numerous plants to fill the new conservatories. Our task for the 
afternoon was to add a few extra plants to fill any gaps and then weed and tidy so that 
it was all ready for the official opening on the Thursday. 

 

 

Image 4 - The newly rebuilt and planted public conservatory at Saughton Park, Edinburgh 
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4.4 Wednesday 5th 
 
AM 
Watered Temperate Lands Collection of the Front Range glasshouse. 
Attended the Glasshouse staff meeting at 9am. 
Weeded south and west border garden beds surrounding the Main Range glasshouse 
with Aimee and Miao Miao. 
  
PM 
I joined an internal new staff and volunteer tour group. We looked at the student 
lectures rooms, the school education facilities, marketing, media, fundraising and 
membership offices, the Library and the Herbarium.  
 
 

 

Image 5 - A very fragile collage made of New Zealand ferns by Mary F. Hindmarsh 1895, in RBGE library collection 
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4.5 Thursday 6th  
  
AM 
Watered Temperate Lands Collection of the Front Range glasshouse. 
Attended the Glasshouse staff meeting at 9am. 
Detailed inside the Temperate Lands Collection of the Main Range glasshouse. 
  
PM 
Helped Pat Clifford with the pond in the Plants and People House. Pat showed me 
how to carefully remove a Victoria Longwood hybrid (V. crusiana x V. amazonica) leaf. 
We also removed a lot of the Water Lettuce and any old leaves on the Nymphaea sp. 

 

Image 6 - Mya Anlezark working in the Victoria pond at RBGE 

 
I had a meeting with Fiona Inches to discuss the Edinburgh Biomes project. More 
information on this meeting is provided in the next sections, Summary and Findings. 
  
4.6 Friday 7th  
  
AM 
Watered Temperate Lands Collection of the Front Range glasshouse, giving the plants 
a good soak before the weekend. 
Attended the Glasshouse staff meeting at 9am. 
Detailed inside the Temperate Lands Collection of the Front Range glasshouse. 
Started weeding and detailed a garden bed to the south east of the Main Range 
glasshouse with Aimee, Miao Maio and David. 
  
  
PM 
Continued weeding and detailing until home time as all horticultural staff finish early 
on Friday afternoon. Whilst we were packing up David introduced us the David Knott, 
Curator of Living Collections at RBGE. David Knott was keen to stress the importance 
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of younger horticulturist like David and myself, promoting strong engagement between 
the Botanic Gardens that we work for.  

 

Image 7 - The south face of the Main Range glasshouse at RBGE 

 

4.7 Saturday 8th  
 
Organised photos from the past week and compiled notes from my meeting with Fiona 
about the Biomes Project and explored Edinburgh. 
 
Posted Instagram posts of my travel scholarship trip. 

 

 

Image 8 - Artists impression of the new and refurbished glasshouses at RBGE 
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4.8 Sunday 9th  
 
Explored Edinburgh city more including walking up to the top of Arthur’s Seat. Self-
guided tour of the outside gardens at RBGE as well as the visitors centre and the 
current botanical art exhibition.   

 

Image 9 - A happy bee at the top of Arthur’s Seat 

 
4.9 Monday 10th  
  
AM 
Watered Temperate Lands Collection of the Front Range glasshouse. 
Attended the Glasshouse staff meeting at 9am. 
Had a tour of the current existing Quarantine House with Cameron Tasker and 
discussed its limitations and the proposed improvements of the new Plant Health 
Suite.  
David, Brin (a work experience student), Aimee, Miao Miao and I measured the 
appropriate size and then built an aluminium frame for a Begonia case to sit on a 
bench in the Begonia glasshouse. 
  
PM 
David, Brin, Aimee, Miao Miao and I walked to Princess street gardens to look at and 
talk to the Council staff who manage and look after the Flower Clock. Each year the 
clock and the surrounding garden beds are planted to display a particular theme.  With 
RBGE turning 350 next year, the clock and surrounding gardens will be planted to 
honour RBGE. 
We returned to the gardens and covered the metal frame with opaque polyethylene 
sheets. We placed some capillary matting on the base and then a 1.5cm layer of 
pearlite.   
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Image 10 - The new Begonia case that we made 

 
4.10 Tuesday 11th  
  
AM 
Watered Temperate Lands Collection of the Front Range glasshouse. 
Attended the Glasshouse staff meeting at 9am. 
Potted up several species of Begonia using the specialised begonia potting mix and 
aquatic pots. 
  
  
PM            
Joined a tour of the public and private glasshouse given by David Tricker for the 
Curator of Living Collections from Naples Botanic Garden, Florida. 
  

 
Image 11 - The Arid Lands public display glasshouse at RBGE 



13 
 

 
 
4.11 Wednesday 12th  
 
AM 
Watered Temperate Lands Collection of the Front Range glasshouse. 
Attended the Glasshouse staff meeting at 9am. 
With supervision from David, Aimee, Miao Miao and I place out some biological 
controls for thrips, whitefly and mealybugs. RBGE only use biological controls to 
manage the pests in the public glasshouses.  
 
PM 
David showed us how to carefully sow tiny Begonia seeds onto pre-sterilised 
propagation media. We were also shown the seed store cool room where various 
seeds are kept for short term storage.   
 

 
Image 12 - Biological controls used in the Temperate Lands Glasshouse at RBGE 

 
4.12 Thursday 13th  
 
AM  
Watered Temperate Lands Collection of the Front Range glasshouse. 
Just before 9am Helen Thompson met David, Aimee, Brin, Miao Miao and I at the 
RBGE work van and we departed for Glasgow Botanic Gardens. Upon arrival we met 
several members of the glasshouse and Nursery staff. We received a tour of almost 
all of the permanent collections glasshouses as well as the propagation glasshouse.  
 
PM 
After lunch we were taken on an extensive tour of the public display glasshouses. I 
was extremely impressed with the presentation and the maintenance of these 
extremely diverse collections. I was a little disappointed in the new signage in the 
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Kibble Palace glasshouse. I found it extremely hard to read and understand due to 
colour of the text and the background images being too similar.  
 
Travelled by train from Edinburgh to London and returned home late that evening. 
 

 
Image 13 - One of the new interpretation signs in Kibble Palace at Glasgow Botanic Gardens 
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5. Findings  
 
I started to talk with various staff about the glasshouse restoration project as soon as 
I commenced my work experience. Upon discovering that Fiona Inches is the 
Horticultural Project Officer for the Edinburgh Biomes (EB) project, I spoke to Fiona 
and she kindly agreed to have a meeting with me on Thursday the 6th to discuss the 
current progress on the project. Below is what I learnt; 
 
Almost ten years ago there was a strong storm in Edinburgh that caused severe 
damage to several glasshouses, mostly the ones housing the backup and research 
collections. This incident prompted the beginning of the current EB project of which 
the planning process got into full swing a few years ago. Originally the EB project was 
anticipated to take in between 15 – 20 years to complete. However, this has now been 
reduced to 6 – 7 years for construction from start to finish. 
 
The EB project will include: 

 
• The complete redesign and rebuild of the current backup and research 

collection glasshouse to make them more efficient, storm resistant, bio secure 
and a simple, more logical layout. 
 

• To the north a completely new two-story staff facilities building will be attached 
to these new glasshouses. On the top floor the building will house office spaces, 
meeting rooms, kitchen and bathroom facilities for staff and students. The 
ground floor will house a large potting shed, storage for potting media and pots 
as well as a pot cleaning area. 

 
• To the east a new schools and community education building will be built and 

will increase the capacity of the current facilities.  
 

• To the south east and connecting to the existing Front Range a new public 
glasshouse will be built. This glasshouse will provide a new starting and 
finishing point for visitors to RBGE’s extensive public display glasshouses. 
Within the new glasshouse there will be: 

o An information and ticket desk and foyer type space for tour groups to 
meet. 

o Stairs, ramp and lift facilities to enable the public to move through the 
glasshouse and view it from several different perspectives. 

o A large Green Wall with a water feature, which will help to maintain a 
humid internal environment.  

o A bridge walkway to lead the visitors into the Front Range glasshouse to 
continue their journey through RBGE’s public glasshouses. 
 

• The new glasshouse design is inspired by the shape and structure of a typical 
palm leaf. This vast curved leaf-like external structure will be built from steel 
and glass glazing. The shape and angle of the steel and glazing has been 
designed to provide as much light penetration as is possible during the winter 
months when to sun is low in the sky and then provide shading when the 
summer sun is high in the sky. 
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• A large water feature will be built against the west side of the new glasshouse. 

The water feature will provide an attractive visual focal point, but a labyrinth of 
pipework will run through it and then pump fresh air that has been tempered, 
into the new glasshouse. This will assist to provide a more passive heating and 
cooling system. Vents in the top of the glasshouse will be controlled by a 
modern building management system and allow hot air to escape during the 
summer months.  
 

• Both the original Temperate and Tropical Palm Houses will be assessed by 
engineers to determine the safety of the structures and appropriate repairs will 
be made.  
 

• The Front Range House will have all the external structural steel striped of its 
flaking paintwork and any rust damage assessed and repaired. 

 
• The glazing on all existing public houses will be replaced with more efficient 

glass. The exact glazing is yet to be confirmed. RBGE has engaged engineers 
to complete surveys and light modelling of a few different products to ensure 
the right balance between creating a more environmentally sustainable building 
whilst still providing adequate light levels and heat transfer for the plants 
growing within.  

 
• New interpretation signage will be designed and installed through all the public 

display glasshouses once the construction work is complete. This aims to 
engage more effectively with a wider audience and tell important stories about 
the amazing plants within them. 

 
• The existing Quarantine House will be demolished and a new purpose-built 

Plant Health Suite will be built at RBGE’s off site nursery location. This two-
story building will house an inspection room, a treatment room and several 
different climate zones in order to house all new plant material for a minimum 
of 12 months. This building will also house an office space and a micro 
propagation unit.   
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Image 14 - An artist’s impression of the completed Edinburgh Biomes project 

 
 
 
How the EB project will be managed: 
  
This is a very ambitious project that has lots of logistical issues associated with it. 
Some of these issues have been resolved and some are still currently being worked 
through. The backup and research collection glasshouses will be divided into three 
sections with each section being fully demolished and rebuilt before the next section 
is started. 
 
The new public glasshouse will be built and then divided into two climatic zones; an 
internal tropical zone surrounded by an external temperate zone. These two zones will 
be used as decanting spaces to temporally house the various collections from the 
existing public glasshouses. 
 
Additional staff will need to be employed to assist with both removing plants from 
existing glasshouses and with replanting once the works are completed. 
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Image 15 - An artist’s impression of the inside of the new glasshouse upon its completion 

 

6. Summary 
 
Overall, I had a thoroughly enjoyable two weeks in Edinburgh. I learnt many new skills 
including seed sowing and pricking out of begonias and care and maintenance of the 
Victoria Longwood Hybrid. I also learnt how RBGE manage pests in their public glass 
houses and their current and proposed new quarantine practices. I learnt how to water 
the Temperate Lands glasshouse appropriately and how to assist in keeping the right 
climatic conditions for this zone. 
 
I also learnt a great deal about the EB project; Its aims and the numerous challenges 
faced by RBGE staff and various contractors in order to complete this project. The 
largest of which is finding adequate funding for the project. At this stage RBGE are 
hoping to receive 60% of the funding from the Scottish government and to raise the 
remaining 40% themselves.  
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7. Future plans 
 
I am currently completing the last few months of my Kew Specialist Certificate and will 
graduate on the 6th of September 2019. I will then have a few weeks of holidays with 
my family in Montreal where I will be visiting the Montreal Botanical Gardens. Then I 
will return to Australia and recommence my position at the Australian National Botanic 
Gardens, where I hope to become a senior horticulturist in the new public conservatory 
upon its completion. I will also give a short presentation on my time at Kew and my 
Travel Scholarship to RBGE at one of our ANBG all-staff meetings. I intend on keeping 
in contact with staff and students from both Kew and RBGE to continue sharing 
knowledge and skills and hopefully meet up again at some point in Australia or the 
UK.  
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8. Travel Scholarship – Reconciliation 
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Annexure 1 – Travel Expense Receipts 



Expenses 
Sunday, 2 June 2019 1:21 pm

London Kings Cross 
~ Edinburgh 

Departing 2 Jun 
Returning 14 Jun 
Super Off-Peak Return 
Standard 

1 Passenger 

Ticket price 

Booking fee 

Total 

Account email: 
myaanlezark@gmail .com 

147.40 

1.50 

£148.90 

Transaction ID: 

Transaction Date: 

Payment Method: 

626619027292 

23 Apr 2019, 21 :21 

App le Pay 

Booking fees include UK VAT at 0% 

trainline 
The Trainline Group consists of: 
Trainline.com Limited (company number 
3846791) whose registered office is at 
120 Holborn, London, EC1N 2TD; VAT 
number 791 7261 06 

Trainline SAS (RCS Paris 512 277 450) 
operates under the name Trainline and is 
domiciled at 20 rue Saint-Georges, 
75009 Paris with a registered capital of 
118 513.94 Euros. The company is 
registered under IM078100022 with the 
commercial trade authority at 79-81, rue 
de Clichy, 75009 Paris; VAT number FR 
58 512 277 450. 

ct Sea ch , -:-

< 
Edinburgh 

10 :09 pm 

12 nights in Edinburgh 

Sun, Jun 02, 2019 

Ent ire home/ f lat - bed· 
1 guest 

Confirmat ion code: HMQEZKJFJC 

Payments 

Payment 1 of 2 

Jan 27, 2019 · 08:24PM GMT 
MASTERCARD ···· 8715 

Get Receip 

Payment 2 of 2 

May 18, 2019 · 05:33AM BST 

MAS RCARD ···· 8715 

Get eceip 

~v 00% - · 

ri , Jun 14, 2019 

£434.13 

£375.50 



VA i' 10 : ~~ ~lli UHli Ci8 
11 IF H)OUB/\1{ 

l .i t t': :20 I\ ),• Ol' / ):2 1'3: :.n 
, ,l l t' : ( () ')h 1-H 1 :3:l 

\ l~t' ll .\ 1b I l ' ·up J5p 1. 85 
di ,' ' Hlllt 

Rl'u. ·i1l 1 l l ' llP 0. 00 
\ Ye l~l\SI 11 RI r 7 A O. 00 

- ·--------------------------
GBP 1. 85 
GBP 1. 85 

Thank you for choosing 
orth Ea tern Railway 

03/06/2019 08:19 

Sit In 
1 x Flat White 2.70 

Rate 
20 

Subtotal £2. 70 
Total £2.70 
Card £2.70 

Change Due £0.00 

Net 
2.25 

Tax 
0.45 

Order Number 30288 

1111 111 1111111111111 ill 1111111 1111 

Powered by iZettle Pro 

You were served by Emma 

Gross 
2.70 

Sainsbury's 
· ~ well /iii-

EDINBURGH HOWE STREET LOCAL 
0131. 226 7776 

Sainsbury's Supermarkets Ltd 
33 Hol born London EC1N 2HT 

www.sa insburys.co.uk 
Vat Number : 660 4548 36 

WEETABIX X 24 
JS MAT CHEDDR SLICES 
JS SCOT ORG WHL MILK 
JS BRCCOLI 300G 
JS CHICKEN&VEG BROTH 
TTD BSL&PINUTS MRGHR 
xKETTLE CHIPS 
JS FRUIT & NUT MUESL 
FILTER COFFEE 
SEEDED WHT/BATCH 
xG&B MILK CHOCOLATE 
SO ORG CARROTS 750G 
CHKN KRM & R 450 
JS TOM&BASIL SAC 350 
*MCV MLK HOBNOB 
BANANA SINGLE 

5 @ £0 .25 
TTO CARAM ONION CHUT 
JSRIPE&READY AVO X2 
APPLE PINK LADY SNG 
APPLE PINK LADY SNG 
APPLE PINK LADY SNG 
APPLE PINK LADY SNG 
APPLE PINK LADY SNG 
ORANGES SINGLE 

5 @ £0.35 

£2.95 
£1 .85 
£1.20 
£0.65 
£1.70 
£3 .00 
£2.00 
£2 .20 
£3 .00 
£1 .05 
£1.50 
£1.35 
£3.25 
£1 .55 
£1 .80 

£1.25 
£1.65 
£1.50 
£0.50 
£0.50 
£0.50 
£0.50 
£0 .50 

£1.75 

32 BALANCE DUE £37.70 
Debit Mastercard £37.70 
[ICC] xxx x *x *x ***~ 9003 

** • CARDHOLDER COPY *** 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 T: '* 0 1919 
M: *'*70251 

03 /06 / 2019 12: 04 :14 



23A Howe St, 
Edinburgh 
Lothians 
EH3 6TF 
Scotland 

••• CARDHOLDER COPY••• 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 T: **"'1919 
M: '"70251 

04 /06/2019 12:07 :39 

Debit Mastercard 
· ········ · ··9003 

CONTACTLESS CP SALE 

Please debit my account 
AMOUNT GBP3.90 
TOTAL GBP3.90 

NO CARDHOLDER VERIFICATION 

Please Keep This Receipt 
For your Records 

Auth Code : 114241 
Ref: 06281500053 
AID: A0000000041010 
App Seq: 00 

Thank you for your 
custom 

MARGIOTTA LIMITED 
122- 124 DUNDAS STREET 

EDINBURGH 
TEL:0131 478 7083 

VAT :553 5683 22 

DUPLICATE 
---Description----------------------£----
RACHELS ORGANIC 1 .50 
td:; Dnl VDOflD ~lfl T t:" 1 QQ 

Debit Mastercard 
············9003 

CONTACTLESS CP SALE 

Please debit my account 
AMO UNT GBP3. 90 
TOT AL GBP3 . 90 

NO CARDHOLDER VERIFICATION 

Please Keep This Receipt 
For your Records 

Auth Code : 175884 
Ref: 06271500043 
AID : A0000000041010 
App Seq : 00 

Thank you for your 
custom 

*** CARDHOLDER COPY••• 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 T: 1.x u 1920 
M:***70251 

05/06 / 2019 12: 03:04 

Debit Mastercard 
···········*9003 

CONTACTLESS CP SALE 

Please debit my account 
AMO UNT GBP3.90 
TOTAL GBP3.90 

NO CARDHOLDER VERIFICATION 

Please Keep This Receipt 
For your Records 

Auth Code: 102966 
Ref : 06291500048 
AID : A0000000041010 
App Seq: 00 

Thank you for your 
cus tom 



n\J I UI- I I I\UI 1nJ I I-

Items 2 Total 
CR/DB CARDS 

3.49 
3.49 

Rec:00157325 Date:05/06/2019 Time:17:23 
Till: 1 Cashier: Nati 

Thanks for your custom 
Please call again 

~A~~I~1lA lI~I1t~ 
122-124 DUNDAS STREET 

EDINBURGH 
TEL:0131 478 7083 

VAT:553 5683 22 

DUPLICATE 
---Description----------------------£----
MOROCCAN LAMB PI 3.95 
UNIS VEG PAKORA 1 .29 

Items 2 Total 
CR/DB CARDS 

5.24 
5.24 

Rec:00157846 Date:06/06/2019 Time:113:09 
Till: 1 Cashier: Calum 
--------«-- -------------------------- --

Thanks for your custom 
Please call again 

15:18 
08/06/2019 
Table Number: 31 
--- - - ------------·----
Your Bill - Sit In 
1 x Pilot Vienna Pale Pint 
1 x Cidersrnith Pint 

5.00 
4 .9 , , ' 

~** CARDHOLDER COPY*** 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 T:**** 1920 
M: *"' *70251 

06 /06 / 2019 12:18 :22 
--- - ·· --- --- ------- - ----- -------
Debit Mastercard 
**k*********9003 

CONTACTLESS CP SALE 

Please debit my account 
AMOUNT GBP3.90 
TOTAL GBP3.90 

NO CARDH OLDER VERIFICATION 

Please Keep This Receipt 
For your Records 

Auth Code : 836689 
Ref: 06301500074 
AID: A0000000041010 
App Seq: 00 

Thank you for your 
custom 



1 x Sunshine 
1 x Ad d Halloumi 
1x Duc k Po t 

9 .5tJ 
2.00 
9.00 

---··------ ---------- ----·-------- -----.. 

Gratuity: 

Subtotal 

Total 

£: 

£30.40 

£30.40 

-------·--·---·--~--------------------:-·,,e 

Order Number 27642 

Ill I I/I llllfll lllll 1/1111111111111 

Powered by iZettle Pro 

You were served by Emily 

09/06/20 19 

Sit In 
1x P m ge 
1 x Granola - Yoghurt 
1 x Flat White 
1 x Long black 

Rate 
20 

Net 
13.29 

Subtotal 
Gratuity 

Total 
Card 

Change Due 

Tax 
2.66 

Order Number 31200 

1111111111111111111111111111111 Ill 

Powered by iZettle Pro 

You were served by Rachel 

23A Howe St, 
Edinburgh 
L.othlans 
EH3 6TF 
Scotland 

10:04 

5.25 
5.50 
2.70 
2.50 

£15.95 
5.00 

£20.95 
£20.95 

£0.00 

Gross 
15.95 

•• 

I 

i 
';:) 

~ 

*** CARDHOLDER COPY *•* 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 T:**•*1919 
M: 0 *70251 

07 /06/ 2019 12 :06 :56 

Debit Mastercard 
••• • •••••

1 **9003 

CONTACTLESS CP SALE 

Please debit my account 
AMOUNT GBP3.90 
TOTAL GBP3 .90 

NO CARDHOLDER VERIFICAT ION 
- - ----- - ---- --- ------ --- -------

Please Keep This Receipt 
For your Records 

Auth Code : 119855 
Ref : 06311500043 
AID: A0000000041010 
App Seq : 00 

Thank you for your 
custom 

' voda one -;- 9:03 p 

< Domino's Pizza 
e:,\ 

e~f'o 
I 

61" 

"v' V 5 % 

E1 ~ 

~ .. o g le / 

2 

Good Brothers Trading 
E'burgh Eh4 

Dean St, Edinburqh EH4 l LW, UK 

/' Groceries 

GBP60.00 



The Botanics Trading 
Co . Ltd H3 sNz 

10 Arboretum P 1 ace , Ed i nbLff Qh, E 
Phone: 0131 248 2961 
Web: w~1w. rbge. org . uk 

VAT No: 743226546 

*** Date: 09 Jun 2019 Time: 15:29:21 
Operator: Adi 

Terminal: POS 3 

*** Sold Items 
PBA Fern T Shirt 
RBGE The Living Collection 

*** Sold Items Total 
*** Payments 

ALL CARDS 
*** 

VAT Analysis 
Standard Rate 
Zero Rate 

*** 

Net 
16.66 
25.00 

£ 
19.99 
25.00 

44.99 

44.99 

VAT 
3.33 
0.00 

THANK YOU - PLEASE CALL AGAIN 

DUPLICATE 
---Description-------------· --- ----- -·-£--·--
JOHNSO NS ORANGE 2.60 

Card Payment 

Dominic at 22:03 
07 June 2019 

(:) I prove =@ Attach 

GOOD BROTHERS TRADING E'BURGH EH4 C 

, 11 02-UK -:- 8 :48 pm 

Kimpton p S\ \..1' 
~os 

Charlotte Square 

\ Ci> 
Wildfire 

Go gle Watersto1 .-:::1 ··y 
The Mother Black Cat L E I burgh Eh2 

~ose St, Edinburgh EH2 48A UK 

.,_-J Ent ertainment 

(:) Improve 

@ Rounded Up 

£25.55 
Cord Poym nt 

2:52 pm 
09 June 2019 

£ 0.45 t o Fire Extinguisher 

~ Attach 

THE MOTHER BLACK CAT L E'BURGH EH2 GBR 

L 



COOK CHIKEN KORM 
COOK VEGETABLE 
BEEF AND ALE PIE 
BANANAS 5 X £0.26 

Items 9 Total 
CR/DB CARDS 

4.50 
4.50 
3.95 
1.30 

16.85 
16.85 

Rec:00158949 Date:09/06/2019 Time:18:20 
Till: 1 Cashier: Kerry 

Thanks for your custom 
Please call again 

*X• CARDHOLDER COPY *** 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 T:**'' 1920 
M: *'*70251 

10 /06 / 2019 12: 08 :03 
- - - - - - - - - - - - - - - - - - - - - - - - - - - . - - -
Debit Mastercard 
**•x********9003 

CO NTACTLESS CP SALE 

Please debit my account 
AMOUNT GBP3. 90 
TOT AL GBP3 . 90 

NO CARDHOLDER VERIFICATION 
-- ---------- - - -------- - --------

Please Keep This Receipt 
For your Records 

Auth Code: 109449 
Ref: 06321500062 
AID: A0000000041010 
App Seq : 00 

Thank you for your 
custom 

foBe U A- 9:03 prh'msan K 
in urg 

El< 9 . 
f he Scran and Scallie 

0 Be0'1, g ('I> Q. 
Ill a. 

~ :, 
"' ~ 1 Ill ~, Go gle ~ ~ 

(/) ,.. -
The Scran Sca llie 

Marls Place, Edinburgh EH4 JJH, UK 

f 1 Eating Out 

GBP90.00 
Card Payment 

Dominic at 21:10 
08 June 2019 

(:) I prove =<t> Attach 

THE SCRAN SCALLIE EDINBURGH GBR 

BlACK MEDICINE 
COFFEE CO. 



*xx CAROHOLDER COPY ** * 

Sodexo Ltd 
Royal Botanic Ga rdens 

P:W3555241 
M:xu70251 

11 /06 / 2019 09 :10 :35 
- - - - -- ___ .. __ _ _ 

CONTACTLESS CP SALE 

Please debit my account 
AMOUNT GBP1 .50 
TOTAL GBP1 .50 

NO CARDHOLDER VERIFICATION 
------ - - -- - - ---- - - - -- ----- - - -

Please Keep This Receipt 
For your Records 

Auth Code: 161235 
Ref ; 06331500006 
AID: A0000000041010 
App Seq: 00 

Thank you for your 
custom 

SUPREME 
105 CLYDEHOLM ROAD 
GLASGOW 

TTD 169138.36 

2 Ni col son ~treel 
Edinbu rgh EHB 9DH 
TEL 0131 557 6296 
Vat No 229 1985 77 

------------------------------------
STAFF 1 

l 1/W f LA 1 WH Ile 
1 1/W fLA1 WHl1[ 
1 T/W flAIN CROl~~ANl 
1 l/W 10MATO & ~~It CROISSA 

HAYA 

£3.00 
£l00 
£c.00 
£r.19 

4 fota I 

CASH 

£rn I 19 

£10.79 
Sunday 9- 6-2019 11 :05:17 
#007527 L0002 

1 ~ A N K Y O U 
f O R Y O U R V I ~ I l 

••* ARDHOLD R OPY k** 

S r1 XO Ltd 
R y 1 Bot 111 a, d n · 

P:W 241 :*•w •1919 
M : • .-..702 1 

12/06/2019 09: 14 :41 
- _ ....... ... .. ... ....... . . .. -- -- ----- -· .. 
Debit Masterca d 
~ "'~ ;,; ~ ~ ~ #"' * ~ *9003 

.ONTACTL SS CP SALE 

Please debit my account 
AM OUNT GBP0 .90 



AID : A0000000041010 
Debit Mastercard 

MASTERCARD DEBIT 
5574 3500 0804 9003 
EXP 06/21 START 07/18 
CONTACTLESS PAN.SEQ 00 
SALE 

MERCHANT COPY 

AMOUNT 

No CVM Used 
12:30 13/06/19 

AUTH CODE : 
RECEIPT 9258 

VA'I NO: ~i. ~1ti l Cdli (i8 
·1·1 il· FUOLlHAI~ 

Dctl t•: :~O l ~l/ OL1/ U l R::n 
Set. I, ·: OO~tU:1:.19:iO 

] X l~t ' lt Sc1b J.\.' t· llJ) ~(r"jp 
d j S <'Ollllt 

1 X f: e 11 :-.; ;1b lt~ ('LIP 
1 x YU[~h '.)lJlRJ•. IE·A 
1 x l\ >1-r idgc> Pot 

£2L70 

163204 

l. 85 

0.00 
U.00 
:2. 05 

-- - ----- -- - - - - --- ------ -- - - ---

Total: 
Card 

GBP 
GBP 

3.90 
3.90 

TOTAL 1IDrU,:3V 

NO ~ARDHO DER VERIFI ATION 
... __ .. ... .. ........ ... ..... .... .... .. . .. ...... .. . ..... .. . . 

Please K ep This Receipt 
For your Records 

Auth Code: 196952 
Ref: 06341500010 
AID : A0000000041010 
App Seq: 00 

Thank you for you 
ustom 

*** CARDHOLDER COPY*** 

Sodexo Ltd 
Royal Botanic Gardens 

P:W3555241 
M: "**70251 

T: *"'**1920 

11 /06 / 2019 12:06:36 
- ----- · - ... - - - -- --- --

Debit Mastercard 
JI< X ·K JI'. JI'. JI'. I<* " 1< * *9003 

CONTACTLESS CP SALE 

- - - - - - - - .. 

Please debit my account 
AMOUNT GBP3.90 
TOTAL GBP3 .90 

NO CARDHOLDER VERIFICATION 
-· - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Please Keep This Receipt 
For your Records 

Auth Code: 178997 
Ref : 06331500051 
AID: A0000000041010 
App Seq: 00 

Thank you for your 
custom 

•*• CARDHOLDER COPY•• • 

Sodexo Ltd 



Thank you for choosing 
London North Eastern Railway 

Royal Botani c Gardens 

P:W3555241 T:"KK><1919 
M;,.K*70251 

1 2 / 06 / 20 1 9 1 2 : 0 1 : 2 2 

Debit Mastercard 
* * " " * k * " " * * • 9003 

CO NTACTLESS CP SALE 

Please debit my ac ount 
AM OUNT GBP3.90 
TOTAL GBP3.90 

NO CARDHOLD RV RI !CAT ON 

Pl ase Keep This R 1pt 
For your R ·ords 

Auth ode: 191448 
Ref : 06' 41 00047 
AID: A0000000041010 
App q: 00 

Tllanl, y u f Lr y ur 
,us torn 


