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Al Maseer Insurance Is Authorised And Regulated By Diwan Of Iraq

About Us
Founded in 2011, Al Maseer Insurance went out on a mission to bring
innovation, knowledge and global skills to Iraq through the latest
insurance products and risk understanding.
We approach every client’s needs with an open mind. We know that
solutions are heterogeneous and what is right for one client is not
always right for another, even if they are operating in the same
business; therefore, listening to every client is vital.
We also look, not just at dealing with day to day issues, but also at how
we can engineer and create industry or market wide insurance
solutions. We know that if an industry can bulk-buy a solution, then it
can be affordable for everyone.

We plan in the near future to cooperate with our
reinsurance companies, as well as industry
leaders, to work on long-term concepts and
solutions, which shall protect the income
streams in our country.
These long term considerations include,
but not limited to, the following:
• Differential pricing for risk control features
• Special insurance training lectures and software
• Risk profiling surveys and consultancy
• Access to our panel of experts

Our Mission
We aim to be the leaders in providing superior
quality insurance products to protect the
future of our clients. We uphold high ethical
and professional standards and we ensure the
highest level of client-oriented and innovative
insurance services.

Our Vision
Al Maseer Insurance seeks to set the “standard”
among insurance providers in Iraq through
continuous improvement and innovation.
Our vision for the future is to be our client’s
first choice for insurance and risk management
products.

Additionally, we, at Al Maseer Insurance,
have witnessed an increasing demand for a
wider range of cover to protect Iraq against
losses we cannot afford as a country to pay.
These insurances will be new to Iraq but we
know where we can get knowledge to help
us design these policies to suit our special
needs. We are currently researching special
cover for Farms, Loss of Profits after a fire
and Professional Indemnity.

We are the face of the “New” Iraq.
Today, we are achieving our ambitions
and we proudly are the insurers to
many of widely recognized names in
the market.
Our roots lie recognized in the Energy,
Construction and Liability sectors as
we are the insurers of some of the
biggest names in Iraq.

We have forged special relationships in
London, which has paved the way to access
these latest insurance products. We have
also created our Advisory Panel of Experts to
ensure that we meet international standards
of coverage and practice.
Our Chief Underwriting Officer carries solid
experience in dealing with some of the
largest groups worldwide.

Additionally, we have invested in the latest technology
to give us the required full back-office functionality
from underwriting and policy production to accounts
management.
Shortly, we will be expanding our operations to include
consultancy and risk management products, as well as
training and lecture programs.
We want to expand and we will happily discuss how we
can help existing and potential clients.

Arak Fadhil Hameed Al-Bayati
Chairman and Co-Founder

Arak Fadhil Hameed Al-Bayati
Chairman and Co-Founder

Sarah Safa Kasim
Vice Chairman and Co-Founder

Douglas Way ACII
Chief Underwriting Officer

Arak Fadhil Hameed Al-Bayati is a member
of the Iraqi Trading Office and Union of
Iraqi Industry. His knowledge of insurance
and funds market plays a key role in our
financial strength and stability.

Sarah Safa Kasim has solid experience in
banking and leisure operations in the
UK. She is a UK Graduate and holder of
Chartered Insurance Institute Diploma,
with particular knowledge of Energy and
Construction businesses.

Douglas Way ACII is a globally-experienced
insurance professional who has spent a
career working with the largest firms in
the world solving the most complex
problems and providing sophisticated
policy wordings. His job is not only to
provide innovative solutions, but also
to train his colleagues to ensure
continuity of skills and knowledge. He
is a member of the Charted Insurance
Institute.

Rabih Alameh
Chief Financial Officer
Rabih has 15 years’ experience in the
Insurance Industry in the Middle East &
Gulf area. Rabih has vast experience in
financial services, working in multinational
companies, and in multi-cultural team.

Our International Advisory Board comprises of the following members:

Barry Hammond ACII
Board Member

Angela Darling FCII
Board Member

James Cole ACII
Board Member

Barry is an experienced international
insurance manager, and an expert
witness advisor to the UK courts on
insurance broker age negligence.
Barry is a consultant on UK insurance
compliance regulation and corporate
governance.
Additionally, he is an expert in Business
Interruption.

In her career, Angela has been a
Lloyds Underwriter and Broker
before writing the original insurance
code of conduct for the UK.
Her experience is in writing detailed
workflow procedures with systems
and controls and advising on all
matters of insurance regulation.
Angela holds the highest qualification
awarded by the Charted Insurance
Institute- Fellowship.

James holds a solid experience as a
reinsurance broker in Marsh, responsible
for the Middle East, including Iraq.
He is also an expert on risk management
software and controls.

Specialists
We are further able to access the experience of a wide range of specialists in the field, including:

Colin Hambling

Steven Foulsam

Ian Jerrum

Colin is a retired Head of Construction
and Liability at Royal Sun Alliance and
currently Head of Risk at Crossrail the
largest construction project in Europe.

Steven is a retired Head of Technical
Matters at the British Insurance Brokers
association in the UK.

Ian is the Director of Searchlight Solutions, the
leading UK lecturer on insurance subjects.

Tony Prior

Stephen Mooney

Tony is a valuation expert for
insurance coverages.

Stephen is an insurance consultant and
marketing advisor to major corporates
in the UK and USA.

“From these close associates, we are
confident that we are able to deal
with any insurance problem faced”.
Arak Fadhil Hameed Al-Bayati
Chairman and Co-Founder

Al Maseer’s All-Risk construction insurance
packages are engineered for lead contractors
and subcontractors operating in Iraq. We
cater for government, private, global firms.
Our packages can be tailored to clients’
needs, where we offer:
• Fast claims processing
• Contractual all-risk policies
• Competitive pricing
• Accurate risk assessments
• Comprehensive coverage
• Personal accidents
• Public Liability
• Peace of mind
• Capacity from Lloyds of London and other
International Reinsurance Markets including
London and Dubai.

Who needs Construction Insurance?
companies undertaking high value turnkey projects
( multi 100M capacity) for the Energy and Infrastructure
Sectors general Contractors for Contracts from Civil
Engineering and Tradesman undertaking smaller
contracts from light commercial to Domestic including
general Maintenance.

Knowing the existing risk factors the energy
sector faces in Iraq, it is important to have the
right risk management policy and protection
to overcome difficulties faced. Our skilled
team of energy insurance is prepared to
listen to your needs and work towards
creating a comprehensive solution. We
provide flexible and tailored risk-accessing
and claims approach, accompanied by a
fast-decision making process, to our clients.
Our energy insurance covers the following:

• Fast claims processing
• Contractual all-risk policies
• Competitive pricing
• Accurate risk assessments
• Comprehensive coverage
• Drilling units
• Production facilities
• Transportation (trucks/vessels, etc.)
• Storage

Who needs Energy Insurance?

Any business operating in the energy sector, whether
local or international.

Force Majeure evens and disasters can
have drastic results on farmers, especially
following continuous excessive rain,
storms, floods or hurricanes.
Such disasters cannot be controlled;
however, we, at Al Maseer insurance,
offer you solutions to cover losses from
such events.

Our world-class solutions range from
crop protection to equine, livestock
and agricultural machinery coverages.

Who needs Agriculture Insurance?

Any business or individual operating in the agricultural or livestock field.

Technological advancement is heavily present in
today’s medical care, where health care cost is
rapidly increasing.
We have found that one company’s needs can
greatly vary from the other and what suits one
will not suit another.
We therefore do not offer a ‘standard’ product
but look to provide a bespoke solution to meet
our clients’ requirements.

We work closely with third party medical providers
to assist us with specialist knowledge as and when
required.

Who needs Healthy (Medical) Insurance?
Small or large groups including local and international
companies operating within Iraq, trade organizations.

Marine insurance is vital to ship owners, operators
and transporters due to the possibility of natural
occurrences or incidents faced, which may result
in sizable financial losses. Incidents ranging from
piracy to theft, accidents and terrorist attacks are
present in today’s life and cause a major threat to
water transportation; therefore, a back-up plan
like marine insurance is always beneficial. Our
marine insurance products cover distribution of
goods in transit and storage risks, providing the
best peace of mind.

Our two most popular packages are “Structures
and Machines” and “War and Risks”.

Who needs Marine Insurance?
Any business operating or dealing with a Marine
transportation environment.and ministries.

Motor insurance is a “need” since it is
essential to cover expenses in the event of
vehicle damage or injuries to other drivers.
Individuals are legally obliged to have
motor insurance if they own a vehicle, even
if they don’t use it.
Motor insurance covers cars, vans and
motorcycles. We provide the following
three types of motor insurance:

1. Third Party (Minimum cover required by the law)
2. Third Party Fire and Theft
3. Comprehensive

Who needs Motor Insurance?
Any company, business or individual who owns a
vehicle.

Flexibility, fast claims processing and reliability
summarizes our Property Insurances catering all
classes of property.
We cater various property types from industrial to
residential.

Protection of the property and other commodities
inside it is extremely important, where you and
your interests are protected against several
events, such as fire, weather
damage or theft.

Who needs Property Insurance?
Any company, business or individual owning or renting a
or leasing property.

Travel Insurance
“At Almaseer, our primary concern is to bring products to us here in
Iraq, which improves our economy and our reputation for service and
continuity. There are many products for sale elsewhere in the world,
but some are unreliable and do not pay out. We do not want to offer a
policy, which we have not properly researched and which will last for
more than a year.
Currently, our research and development team and its advisors have 8
new policies under various stages of being launched, with a further 3
planned.
Our initial focus is to support our business community, so we can
produce cover for:

We have designed a very special travel
insurance policy called Extramile, which you
will find on www.extramileinsurance.co.uk. It is
especially for our people travelling anywhere in
the world. We know how vulnerable we feel
when we are away from home, so our travel
plan is designed to look after you first for
whatever support you need.
This scheme will be made available to our
agents for sale to you directly, or it will be
possible to buy it with your ticket from airlines,
shipping firms and so on.

Corporate Businesses
Our team is growing in knowledge and strength every day.
Corporate businesses, of any type or size, are active in our economy,
including construction sub contractors, where we are to give them
cover acceptable to the main contractor, plus a special scheme to pay
workers compensation following an accident
New classes to Iraq for this firms who give advice known as
professional indemnity such as given by Architects, Doctors and so on,
and , business increased cost of working cover to pay for costs spent
to stay in business after a fire, and also special arrangements for
arranging protection for finance exposures such as through performance bonds to ensure finance and contract certainty on a project is
confirmed.
We also know about insurance needs to protect the family exposure
on cost such as Mortgage loans, Student Loans, Credit Cards , Mobile

phones and so on, as well as Motor insurance.
We know about them and we know what needs
to be done to make them available to you.
However, we also know that such policies are
not easy to give to you, and many fail in their
first year because cover and price are not set
correctly. We will not launch these products
until we are sure they will last. We will tell you
when we have them ready.
We are also focused on how we reduce your
exposure to a claim, and have some brand new
products to launch soon.

Below is a list of our major clients whose operations’
differ greatly in terms of business models, complexity
and size; however, they have the following similarities:
Their Success and Al Maseer Insurance.

Corporate governance refers to the manner Al Maseer’s Board of
Directors and Senior Management supervise the insurance
business. Corporate Governance is key and vital to Al Maseer as
we are embarking on a mission to match the expected levels by
the Regulatory Authorities (Diwan) and all international
businesses.

Our Board of Directors is accountable for the conduct and
performance of Al Maseer. A major responsibility is to establish a
robust and proactive mechanism to identify, assess, control,
mitigate and control risks, create effective internal controls, set
independence of major functions within Al Maseer, especially risk
management and allocate an internal audit function.

Our corporate governance system focuses on transparency,
independence, fairness, accountability and social responsibility.
Al Maseer’s corporate governance framework ensures timely and
accurate disclosure on all material aspects, especially towards
policyholders, including financial situation and ownership
structure. Additionally, our framework makes sure that all our
operations-are-in-compliance-with-legal-and-regulatory
requirements.

Additionally, our BOD established procedures to keep our
policyholders well-informed about our services, claims, complaints
handling and material information.

Our Board of Directors hosts several independent directors who
were not:
• Hired by Al Maseer;
• Associated to our advisory of expert panels;
• In a business relationship with Al Maseer;
• Members of immediately family members of Al Maseer
management, advisory board or expert panel; line up
• In a relationship with any affiliate of Al Maseer.

Our Board aims to uphold the highest ethical standards, where it
supervises matters pertaining to reporting ethical concerns or
potential breaches and violations.

We see our role as helping all firms located in Iraq to operate as
safely as possible.
We have a solid understanding and experience in dealing with the
most complex problems in operations throughout combining our
knowledge with the Advisory Panel’s expertise to resolve any
issue we face.
We recognize that, sometimes, some risks are not insurable. We
are also aware that most of the times; the owner does not know
there is a problem.
Risk is a major cause of uncertainty for any organization; thus, it
is important to identify and manage risks before they can even
affect the business. This shall help organizations confidently
manage future decisions given pre-identified various options on
how to deal with potential problems.
We can look at any risk and any range of exposures, but it must be
remembered that we are Insurers, not advisors so you may need
to talk to consultants to be certain that you buy the right level of
cover because we cannot help you is the insurance cover you ask
for is inadequate.

We have obtained exclusive rights to quick and user-friendly
risk-management software, which would spot out and prioritize
risk exposures. The software operates in the way of a survey in a
time-efficient manner, where results are generated and provided
to our clients in a period of “one day”.

To talk more about how our fresh approach will benefit
you, kindly find our contact details below:
Home Office: AlMansour, Alm’moun Street, Baghdad, Iraq
Telephone: +964-7700555624 , +964-7800555624
Email: info@al-maseer.com

