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2nd Floor, 1 Suffolk Way 

Sevenoaks, Kent TN13 1YL 

29 April 2020 

IMPORTANT  

Dear Family Member 

COVID-19 UPDATE  

First, and foremost, we are writing to thank you for your continued support through these unprecedented 

times.   

As you are aware, and in line with Government instructions, visitors (unless clinicians) are currently not 

permitted to visit our residential homes, services and supported living accommodation. Similarly, all 

residents within our residential homes and supported living accommodation are subject to restrictions 

regarding going outside. We understand how difficult these restrictions are, but they will remain in place 

until further notice and we strongly request your continued strict adherence with them.  

It is not clear when the UK will return back to normal or when current restrictions will be lifted or varied. 

This is particularly the case in relation to our delivery of care, which includes caring for some of the 

most affected and vulnerable members of our society. The relaxation of restrictions is likely to be phased 

and we anticipate that restrictions applied in respect of our residential homes, services and supported 

living accommodation will be the subject of Covid-19 recommendations for a period of time after they 

have been eased elsewhere. It is of paramount importance to remain patient and continue to adhere to 

all applicable control measures and recommendations.  

We will continue to support residents and those in supported living accommodation with keeping in 

touch with loved ones via other methods, such as phone and video calls, letters or emails. 

The health, safety and wellbeing of our residents, staff, and their families remains our highest priority. 

We will continue to closely monitor advice on the COVID-19 outbreak and tailor our response 

accordingly. Our response is regularly reviewed and updated according to advice from government and 

public health authorities and will continue to be made with the very best interest of our residents, clients, 

staff and all of their respective families and loved ones in mind. 

As you will be aware there has been much media coverage regarding the struggles of some care homes.  

I would like to reassure you that with your support, the actions we have taken so far have enabled us 

to keep all services safe at this time.  We have procured stocks of PPE for our employees and have 

reserve stocks, should we need them.  Our service teams have shown incredible innovation to ensure 

our clients are still active and happy.  Our support teams have gone to extreme lengths to ensure that 

all support functions continue to keep services safe such as recruitment and training.   
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Whilst I understand this update does not make up for the lack of visiting your loved ones, I hope it gives 

you some indication of the efforts the team are making to keep everyone safe and once again, thank 

you for your support in that.   

Yours sincerely 

 

 

 

Andrea Kinkade  

CEO  

 
 

 

 

 


