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1. INTRODUCTION

This Privacy Policy discloses the collection and processing of personal information - as well as

the protection of such personal information - obtained by the Controller, Everyday Digital (Pty)

Ltd, (“Controller”, “ED”), and Processors (“Processors”) through the use of technologies created

by ED, and otherwise in the provision of services to you by ED and/or its Processors.

This Privacy Policy complies with the provisions of the Protection of Personal Information Act, 4

of 2013 (“the Act”), and is informed by the General Data Protection Regulation (“GDPR”); it

represents ED’s commitment to complying with its obligations arising under the Act as well as

the regulations contained in the GDPR.

ED technologies are considered to follow the privacy by design framework and continuously

strive for compliance, transparency, and accountability.

2. DEFINITIONS

In this Privacy Policy, unless the context indicates a contrary intention, the following expressions

and words have the meanings assigned to them below and derivative expressions and words

will have a corresponding meaning

2.1 “User” means anyone who has access to your personal information through ED technology

and/or is processing such personal information in connection with the use of ED technologies.

Examples include, but are not limited to customers of ED, Appointed Providers who make use of

the platform and its technologies.

2.2 “End-user” A user that can access the apps but does not have access to the backend of a

platform, i.e. is not a Processor.



2.3 “App” means any applications created using ED technologies, which may be made available

to users through a mandated Processor or directly through ED;

2.4 “Data” means the sum of everything including, but not limited to, user data, mailing lists,

surnames, telephone numbers, profiles, time stamps, logs, all information that is physically

stored on the platform, data and/or content created and/or developed and/or authored on ED

technologies including digital media in the form of inter alia text, images, video, and audio;

2.5 “Data Subject” means users of ED technology;

2.6 “Controller” means ED and its technologies;

2.7 “Processor” is a user that has been mandated to operate and distribute an ED platform and,

therefore, in adherence to these terms, has backend platform access to view and process

personal information of the users who sign up for and/or make use of apps, platforms and/or

ED technologies. The Processor can extend backend access - and therefore access to personal

user information - to “Appointed Providers” (see 2.8) who, also in adherence to the terms set

herein by the Controller, may offer services including but not limited to, support, administration,

and content development. Where a “Processor” is referred to within this document, this shall be

taken to include the Appointed Provider(s);

2.8 “Processing” of personal data can be defined as including any operation or set of operations

performed upon personal data or sets of personal data, whether or not by automated means,

such as collection, recording, organisation, structuring, storage, adaptation or alteration,

retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making

available, alignment or combination, restriction, erasure, or destruction;

2.8 “Appointed Provider” or “Provider” is a user who has been appointed by a Processor and

thus given limited or full permission to access, view, and process personal information of users

utilising apps, platform accounts, and/or ED technologies;



2.9 “Privacy Policy” means this Privacy Policy together with any and all other related

agreements and/or documents;

2.10 “Platform” an iteration of ED technologies, operated by a Processor and functioning as a

software-as-a-service;

2.11 “Backend” means the password-protected platform management and editing space.

Processors typically have access to a platform backend;

2.12 “Account” means a Processor, User or End-user Account on a platform developed using ED

technologies. Accounts contain personal information and data.

3. ACCEPTANCE OF PRIVACY POLICY AND CONSENT

By your access to ED technologies and/or disclosure of personal information to ED for purposes

of ED providing the services to you, you accept the terms and conditions of this Privacy Policy

and expressly consent to the collection of personal information and processing of that

information by ED in accordance with POPI (Protection of Personal Information Act), and under

the guidance of the GDPR (General Data Protection Regulation).

4. THE RIGHT OF ACCESS BY THE USER

The user shall have the right to obtain from the Processor, confirmation as to whether or not

personal data concerning them is being processed, and, where that is the case, access to the

personal data and the following information:

4.1 The purpose of processing personal information: The purpose of processing personal

information is for App and/or Account functionality, personalisation, user support, integrations,

and analytics. Specifically, to allow the technologies and its services to function.

Data recorded includes, but is not limited to:

4.1.1 user progress on how much content has been viewed or interacted with;



4.1.2 results that are based on completing a content assessment or module;

4.1.3 responses in the form of written answers, surveys, photo uploads, multiple choice

answers, and quiz answers;

4.1.4 a percentage score;

4.1.5 level which entails progress based on the Controller’s point system whereby an

accumulated score appoints a level ranking to the user;

4.1.6 leaderboard ranking in terms whereof a user’s name and location may be visible to other

app users; and

4.1.7 demographics which may include age, location, name, surname, email address, and phone

number.

4.1.7.1 to sign up to a publicly available App, only the name, surname, and email address are

required.

4.1.7.2 to sign up to an invite-only App, your name, surname, age, and email or phone number

are required.

4.2 the categories of personal data concerned:

4.2.1 The Controller does not collect sensitive data, and mandated Processors and Appointed

Providers are required to comply with this policy.

4.3 The recipients or categories of recipient to whom the personal data have been or will be

disclosed, in particular recipients in third countries or international organisations:

4.3.1 Recipients who have access to the personal user data include:



4.3.1.1 The internal support teams, administrative teams, and development teams of the

Controller, Processors, and the Appointed Providers who may access all user information, but

not for the purpose of distributing such information except for allowable purposes.

4.3.1.2 The Processor will have access to your personal details and data in the form of

analytics, API, exporting, and reporting, with appropriate consent based on the Processor’s

jurisdiction.

4.3.2 Processors could be individuals or organisations who make use of ED technologies and

may reside anywhere in the world.

4.3.3 In order to effectively communicate with the data subject, the Processor may upload

personal details such as name, surname, email address, and mobile numbers to newsletter

email platforms with appropriate consent based on the Processor’s jurisdiction.

4.4 The user acknowledges that data is stored indefinitely (or as otherwise regulated by statute

or policy) for historical research and reference purposes, particularly in the interest of product

optimisation until a user requests the erasure of their platform account and/or app data (apply

the right to be forgotten).

4.5 The existence of the right to request from the controller rectification or erasure of personal

data or restriction of processing of personal data concerning the data subject or to object to

such processing:

4.5.1 Only the data subject may edit their account details.

4.5.2 Upon request sent to the Controller and relevant Processor(s), personal data (including

processed data) of the data subject may be rectified or erased.

4.6 The right to lodge a complaint with the Processor.



4.7 The Processor may make use of data analytics and personal data to deliver more suitable

content, services and support to users.

5. COLLECTION AND PROCESSING OF PERSONAL INFORMATION

5.1 ED collects your personal information only for, inter alia, the following purposes:

5.1.1 to enable access to and use of ED technologies and generally, to enable Processors to

provide the relevant services;

5.1.2 to communicate with users in relation to access to and/or use of the ED technologies or

other services;

5.1.3 to improve and further develop ED technologies and to provide enhanced or

geographically and demographically differentiated features to users of ED technologies;

5.1.4 to provide user support in relation to ED technologies and to assist in diagnosing network

congestions and problems with ED’s server(s) and otherwise to assist in the administration and

delivery of ED technologies to users thereof;

5.1.5 to perform data analytics;

5.1.6 to conduct marketing and sales activities;

5.1.7 to operate, evaluate and improve ED’s business;

5.1.8 to verify a user’s identity and protect against and prevent fraud and other unlawful activity,

unauthorised transactions, claims, and other liabilities and manage risk exposure and quality;

and

5.1.9 in connection with any legal proceedings.



5.2 The type of information that ED may collect from you for the purposes above may include

(but not be limited to) the following:

5.2.1 contact information such as your name, phone, and fax number, email and physical

addresses;

5.2.2 information relating to your age;

5.2.3 company information such as your company name, registration number, registered

addresses;

5.2.4 location data such as coarse (to nearest locality) or precise location gleaned from your

device GPS;

5.2.4 information relating to the access to and use of ED technologies, including names for user

access, user permissions and privileges; and

5.2.5 information that you publish on ED technologies.

5.3 In addition to the personal information that you provide to ED:

5.3.1 ED makes use of cookies (files with small amounts of data sent to your device from a

server and stored on your device’s hard drive), sessions and logs to collect certain additional

information, such as a user’s IP address, GPS location, URL information, operating system, and

browser details for purposes of monitoring security, performance, and/or diagnostic events on

ED technologies.

5.4 In its capacity as a Controller, ED does not transfer data across borders unless a server

migration is needed, or a new server is deployed in a new location, or for purposes of data

backups. Such a transfer of data is hence for purposes of hosting, rather than processing or

viewing data. If a server migration were to occur, ED will adhere to the international transfer of

such data within the scope of this privacy policy.



6. DISCLOSURE OF PERSONAL INFORMATION

6.1 ED may share personal information with its Processors involved in the delivery of the

services to users and/or service providers tasked with the storage and/or safekeeping of user

information, including information published on ED technologies. For example, Processors may

have access to personal data of their direct customers, and may also make use of API and

integrations to process data within the scope of their services.

6.2 The sharing of personal information may necessitate the transfer of user information across

foreign borders, and the Processor shall, in this event, comply with the requirements of the

applicable jurisdiction and laws in that region for the transfer of personal information across

borders. The Processor - mandated by ED - agrees to such transfer and processing in terms of

this privacy policy.

6.4 Personal information may also be disclosed by ED in instances where ED is required by law

or court order to disclose such information or in the event that the disclosure of such

information is, in ED’s sole discretion, necessary to protect its rights.

6.5 To the extent permissible under the applicable laws, each user of ED technologies hereby

consents to and grants its Processors - who make use of said technologies - solely for the

duration of such period, a limited right to collect, use and obtain the user’s data solely for a

related business purpose.

6.6 The Processor may not disclose, sell, sub-license or otherwise transfer the data of any user

to any third party without appropriate consent (based on jurisdiction) from said user(s).

7. PROTECTION OF PERSONAL INFORMATION

ED understands the value of your personal information and therefore, takes all reasonable steps

to safeguard such personal information from unauthorised access or use, misuse, loss or

interference and will, on an ongoing basis, review its security controls and related processes to

ensure the continued integrity and confidentiality of your personal information. The same



standards are imposed upon third parties to whom your personal information is shared by ED to

ensure that they likewise maintain the integrity and confidentiality of such personal information.

8. CHANGES TO THIS PRIVACY POLICY

ED reserves the right to update, change, or modify this Privacy Policy from time to time.

Any changes or modifications, additions, or deletions will become effective immediately upon

notice to you which may be given by any means, including on ED’s website, by email, in-app, or

via the respective Processor(s). Your access to and/or use of the ED technologies thereafter

shall be deemed to constitute your acceptance of the changes, modifications, additions, or

deletions to this Privacy Policy.

9. CONTACT DETAILS

If you have any requests in relation to your personal data, ED must acknowledge your request.

Please contact us using the following email:

hello@everydaydigital.co.za.

If you are of the opinion that ED has used or not protected your personal information in terms of

this Privacy Policy or the appropriate protection of personal information law, please contact us

and send your complaint to the provided email.


