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Geoff  

Dear x and y 

It was great to meet you both and Geoff.  I really like him, he’s very charming! 
 
However, you have found Geoff a difficult dog and he has delivered some 
serious bites.  He sinks his canines in and goes back for a second go.  I  have 
him at level 4 on bite scale and I can see why X is frightened of him.   

• have a look at ‘explanation for development of problem’ in part 1 in your 

pack 

It’s positive Geoff gave warning when X tried to put the harness.  But X 
persisted and he bit her.  Y approached Geoff to fuss him at bed time when he 
was sleeping.  These are both trigger points for lots of dogs, but are also 
predictable and therefore preventable. 
 
Background: Geoff is a collie.  It looks like you sourced him well but he is still a 
collie and this explains a lot!  Collies are good at transferring the emotional 
pressure they would put on sheep onto their owners. 
 

• have a look at ‘explanation for development of problem’ in part 1 in your 

pack 

Your main problem with Geoff is the mouthing.  As soon as he gets at all 
excited he mouths you. He has always ragged the lead.  The addition of the 
metal lead stopped this initially but then he learned to jump higher and bite 
you instead.  This is particularly difficult to manage on walks as you can’t drop 
the lead to make it boring as you won’t necessarily be able to get him back.  I 
thought X managed him very well on the walk and there isn’t much I would 
suggest that you are not already doing.  We need to focus on getting his 
arousal levels down the rest of the time so that he is less likely to go over 
‘threshold’ on walks.   
 

• look at ‘changing associations: key principles’ in your pack 
 
Because he came to live with you in the lock down you’ve not been able to 
socialise him as well as you might have done.  Unknown visitors are new and 
exciting and Geoff will jump all over them which he enjoys. When he gets more 
aroused, he will also mouth visitors.  He also hasn’t had much opportunity to 
make doggie friends.  He is too rough for the Dachshunds.  His play style is 
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confident and rough – perhaps how he played with his siblings – and he 
doesn’t understand the subtler signs of dog to dog communication.  If he is off 
lead and he sees another dog, you can’t call him back.  Have a look at the ’out 
and about’ notes in your pack and compare what I suggest with what you are 
doing already. 
 
Recently, you have had builders in and it has also been firework season, 
neither of these will have helped, both will make Geoff ‘high’ (attached general 
management strategies for sound sensitivity).  
 
Dias scale: I analysed Geoff’s score and it was indeed interesting.  He scored 

high for being impulsive.  No surprise there.  Rather usefully the scale offers 

other breakdowns. 

• Behavioural regulation:  Geoff scored high meaning he’s less able to 

regulate his behaviour 

• Aggression:  Again, Geoff scored high making him more likely to be 

aggressive 

• Responsiveness.  Here Geoff’s high score is a good thing!  As you 

describe and as I witnessed, Geoff is very responsive and trainable. 

So whilst he’s very impulsive (and therefore doesn’t have impulse control 
when it comes to aggression) he is very trainable so hopefully we will be able 
to override some of the impulsivity.  It has to be remembered that young 
males are highly likely to be the most impulsive of all groups.  Geoff is a young 
male and should become less impulsive as he matures.   
 
We didn’t talk about this much, but it’s likely that being left alone when Y has 
locked himself into his office to work and X is getting ready for the day are 
triggers for him biting himself.  What about giving him his breakfast in a Kong 
then to keep him gainfully occupied?  
 
Fortunately, I can see lots of opportunities for you to take control of the 
situation which will lower Geoff’s arousal levels at the same time.  Changing 
your routines and introducing dog friendly boundaries so that he has to learn 
to calm himself down to get what he wants will reduce arousal with positive 
knock on effects.   
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Safety 1st: continue to encourage him to come to you and have a treat as he 
puts his harness on.  Clearly he doesn’t like the harness going over his head.  
Similarly, don’t bother him is he is sleeping, if you want him, call him to you. 

As he won’t come back if off lead and he sees another dog, don’t let him off 
where there are other dogs around. 

At home he might easily knock a visitor over and he will certainly mouth your 
friends and family.  He has also tried to bite the vet.  You are already muzzle 
training him for the vets and other situations you can’t control.  My notes and 
the house line will help manage safety around visitors.   

Have a look at the dangerous dogs act on page 77. 

Treatment plan: I’ve given you lots to do but just start gradually.  The 3C’s is 
the biggest thing.  The 3C’s encompasses Geoff’s whole life 24/7. Once you are 
established, it doesn’t take any extra time or effort.   

You are already doing quite a lot of the things I’d suggest already for the 
mouthing and on walks.  The visitor stuff shouldn’t involve too much effort 

The vet situation needs dealing with, but for now, pop him in there from time 
to time.  It’s only round the corner and could become part of a regular walk.  
I‘ll talk to them because it will be good for you to do this.  Other than that, the  
‘foundation’ training in the ‘vets and groomers’ hand out is all you need to be 
doing for now. 

Part 1 (see pack):  We talked about how having two shorter walks might stop 
Geoff getting so ‘high’ and jumping and ragging.  The more walks you can take 
him on where he doesn’t have to walk down the streets of this crazy town the 
better.  The quarry in Bayston Hill where there are few dogs will be a good 
place as he can have safe off-lead time here except Y will need to drive and Y 
can’t let him off the lead because of the mouthing and Y’s heart condition so 
I’m not quite sure how you will manage this.  
 

• Follow the advice in ‘out and about’ that we looked at yesterday 

Always take treat, a squeaky toy and a tug toy with you to divert his attention 
from mouthing into something more constructive. 
 

I think you’re quite good on body language but gem up all the same. 

 

• It will be helpful to tune into your dog’s body language: see ladder of 
aggression, calming signals and the cartoons in the book, the cartoons in 
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the pack – pages 2-6.  There is also a video on the website 
http://www.4-legs-good.co.uk/blog.php?p=103.   

 

The 3C’s programme:  The main thing is controlling your attention and games 

so that Geoff only gets what he wants on your terms – calm!   

 

Currently when Geoff jumps up, you tell him off.  Unfortunately, this attention 
is only likely to encourage him to jump more.  ‘Shaping’ his behaviour with 
attention to encourage him to keep his paws on the floor was working well for 
me.  Geoff is also manipulating you into playing fetch games all day which will 
be arousing for him (and you!), it will be better to play with him at regular 
times and put some rules around the games.  This help him manage his 
expectations, teach him he has to calm himself down to get what he wants and 
give you more control at the same time.  He was really learning quickly to put 
the ball in my hand! 
 

Remember to praise Geoff many times a day when he is being relaxed and 

good!  Use a soft, soothing voice.  There is no need to give him a treat, unless 

he is especially good. 

• Down time: continue to have him in a separate room to you sometimes 
when you are at home during the day.   

• Regular training/play sessions.  In the short term you will need to play 
with Geoff a bit at other times, if he asks nicely.  You will also need to 
continue play his game whilst you teach the new ‘fetch’. You should be 
gradually able to ‘shape’ him to bring the ball back closer to you even 
with ‘his’ game.  You can’t change too much too soon or he will get very 
frustrated.  The 3 C’s is meant to be a conversation not an imposition 
and it’s only fair to continue to play the games that Geoff likes some of 
the time. 

• put rules around ‘fetch’ games to teach him to play ‘your’ way when you 
want to play this game – see page 69 

Use the house line to evict Geoff if he gets too much.  Go on, get your own 
back! 

Training: Geoff already has very good training, well done.  Training sessions 

only need to be for a few minutes so shouldn’t be too onerous. 

Keep several pots of treats where your dog can’t reach them in several 

locations throughout the house – the mantelpiece is often perfect.  You will 
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now be in a position to immediately reward behaviour that you would like to 

see repeated. 

Only use the clicker to teach new things then phase it out – see page 24.  Using 
the clicker for relaxation training has become counter-productive as Geoff 
loves it too much and it’s hyping him up. 

• See magic mat page 54 

Remember you need to ‘proof’ your training by gradually building in 
distractions – see page 39 - 1st in the house, then the garden, then the front 
garden, then the street… 

You are already working on muzzle training for the vets – see page 63 

Practice your ‘this way’ page 61.  Use this exercise to get out of a tricky spot on 
a walk. 

Have a look at retraining the recall page 46. This method is truly phenomenal.  
You need to work on being able to call Geoff off when other dogs are about. 

We looked at ‘ah!ah!’ (‘leave’) page 56.  Once you have this off pat you should 
be able to interrupt him before he starts to mouth. 

See ‘to the treat pot’ page 62.  This is an easy to train easy trick to get Geoff 
where you want him to be without him even realising that’s what you are 
doing! 

Part 2 mouthing: if Geoff mouths evict him! Have a look at the ‘mouthing’ 
notes in your pack.  You are already doing most of this.  
 
Part 3 visitors:  see notes in your pack.  Essentially, introduce visitors like you 
introduced me. 

Part 4 at the vets: For now, concentrate on visiting the vet and the ‘foundation 
training’ in the ‘groomers and vets handout.  I have given you notes about how 
to design your own ‘training plan’ but don’t start on that yet.  We can talk 
about this more at our follow up.   
 
Other dogs.  Improve recall so that you can call him away.  If can sort out on- 
lead walking with other dogs in wide open spaces will be the best thing to help 
him learn to be calmer around other dogs.  I can probably arrange this for you 
too.  You are already doing most of what I suggest in ‘out and about’, but have 
a look at the ‘general management strategies’ and ‘emergency coping 
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strategies’.  You may find them useful. It’s just occurred to me that the dogs 
trust training classes might be just the thing for Geoff.  The room is very big 
and they have barriers to stop the dogs eyeballing each other.  Whilst Geoff 
might be too much in a training class in a small room, I reckon he’d do very 
well there and would learn to do training in the presence of other dogs and 
that would really help.  Let’s talk about this. 
 
I’m reasonably confident that if you can encourage Geoff to take a calmer 
approach to life things should settle down quite nicely.  From what I saw and 
as the dias scale showed, he learns very quickly and you are clearly both very 
motivated and understand what I am saying.  These factors together make me 
even more confident!  My suggestions are likely to take a month to 6 weeks in 
order to begin to take effect making this a good time for our follow up 
appointment.  We can talk about this when I call you in a couple of weeks.  
Remember that until he understands the rules, his behaviour might get worse 
before it gets better.  This is why I’s best to introduce the changes gradually. 

Good luck!  Call me on xxxxxxxxx to arrange a time to talk through the plan, 
or if you have any problems or questions.  If any part of the behaviour plan 
seems to be making the problem worse, stop!  I will call for a follow-up in 2 

weeks if I have not heard from you. 

 

Best wishes 

Claire 

 


