
How to use the 4 legs good report system -  
Consisting of the ‘manual’, ‘behaviour problem protocols’ and ‘concept information 

handouts’  
 
The 4 legs good dog training manual and report system work together to 
communicate between client and professional.  It should be a flexible system  
And essentially you use it in two ways to support behaviourists in 
communicating with their clients: 
 

• The ‘problem behaviour protocols’ can be used cut and paste to create a 
bespoke report which ties into the dog training manual to support the 
client.  The ‘concept information handouts’ can be given alongside to 
support the report 

• Or the problem behaviour protocols can be given in handout form with a 
bespoke report which ties into both the problem behaviour protocols 
and the manual.  Again, the ‘concept information handouts’ can be given 
alongside to support the report 

 
The ‘report writing system’ t hasn’t been designed to be used instead of a 
bespoke written report.  There is no getting away from it! 
 
It’s probably simplest if I talk about how I use the system: 
 
Each of my clients receives a bespoke report a couple of days after the consult 
with all the info that is DIRECTLY relevant to them.  Inevitably, this takes much 
less time to write with the ‘system’ than from scratch.   
 
I describe the ‘bespoke’ report, ‘problem behaviour protocols’ and the 
‘concept information’ handouts, together with the dog training manual as a 
‘cascade’ system.  The absolute, most important information to the individual 
client is provided upfront in the bespoke report.  Then if this is all the client 
looks at, they have the most important information (including diagnosis and 
description of why the problem might have arisen, safety and management) 
relevant to THEIR situation.  The bespoke report then links into the ‘problem 
behaviour protocols’ and the manual so that the client is able to access all the 
information they need to move forwards.   
 

There is a list of ‘helpful report lines’ which link to the protocols, handouts 
and manual which I use in my ‘bespoke’ report.  This makes it all tie together 

in the same voice. 



 
Provide the training manual at the consultation and demonstrate any training 
techniques directly relevant to them.  I give my client’s the ‘problem behaviour 
protocols’ in handout form at the face to face consult.  I provide a folder to 
give the client together with the manual so that the handouts(and their 
‘bespoke’ report when they receive it) can be fitted in here making it easily 
accessible for them.   
 

There is the ‘list of paragraphs’ which I use to remember which 
protocols/handouts I have given them.  I tick what I gave given them off and 

put it in my file (not the client’s!). 
 

Handouts: there are some handouts explaining the principles used in the 
protocols for each problem area including ‘changing associations’ and 
‘constructing a training plan’.  There is also a ‘hierarchy’ sheet to use to 
construct a hierarchy of triggers and a grid to construct a training plan.  All 
these can be placed in the pack for the client to read.  Some will, some won’t. 

 
The ‘1st page’ consists of paragraphs of ‘diagnostics’ which are essentially a list 
with a brief description.  Where I mention the relevant factors in the ‘bespoke’ 
report I draw their attention (using a ‘helpful report line’ see above) to the 
description of this factor in the ‘1st page’ so that they have additional 
information for common precursors to problem behaviours. 
 

- Either: 
o copy and paste into the report what you choose and what is 

relevant  
o Provide as separate handouts during the consultation and 

cross out what isn’t relevant 
 

Part 1 introduces the ‘behaviour modification programme’ starting with 
addressing the relationship between dog and owners.  The ‘communication, 
cooperation and control’  programme is about making a predictable 
environment and reducing arousal.  Pretty much relevant for all clients.  
Emphasise the elements that are particularly relevant to THIS dog 

 
- 1st page ‘anxiety’ – this is more about taking the pressure off, 

improving communication and increasing predictability to reduce 
anxiety 
 



- 1st page ‘general’ – is for dogs that aren’t particularly anxious.  Again 
it’s about improving communication, increasing predictability and 
reducing arousal.   

 
The 1st page can be ‘nuanced’ to reflect the dog in question 
 

Either: 
o copy and paste into the report what’s relevant 
o Provide as separate handouts during the consultation and 

cross out what isn’t relevant 
 

- There is a box for clients to begin to think about a ‘contract’ they 
might like to negotiate with their dog and family.  It might look like: 
‘give Fido a stress break and avoid triggers by driving him to his walk 
for a month.  X take dog half the time, y take the other half (or xx yy 
we’re inclusive). 

 
- the a bit about diet (which you may or may not decide to include) 

links to the section in the manual to help the client think around 
feeding options whilst pointing them to do their own research.  It 
advises them to ask their vet which covers the behaviourist.  Some 
clients seem to really like changing diet and apart from anything else, 
it can give them something they can do. 
 

- Relaxation aids sheet provides a selection of products that may help 
the client dog. 

 
- Various training exercises are listed.  Either copy and paste into the 

report what’s relevant or if providing in handout form during the 
consultation, cross out what isn’t relevant 
 

o Ideally these will be demonstrated during the consult and their 
relevance explained in the bespoke report.  It’s important for 
client to understand why you are suggesting this work 

 
It can help to take a photo of what training exercises you have ticked for 

them to help you remember when writing your ‘bespoke’ report! 
 

- Establish a hierarchy of triggers for this dog.  Break them down and 
fill in hierarchy sheet 



 
o Provide ‘changing associations’ handout to help with this 

 
It maybe that for many dogs in many situations, 1st page, part 1 and the odd 
handout will be enough at the initial consultation or it may be that you need 

to start to address a more specific problem area too 
 
Problem areas: choose the relevant ‘problem behaviour protocol’ for the dog’s 
problem areas.   
 

- Either: 
o copy and paste into the report what you choose and what is 

relevant  
o Provide as separate handouts during the consultation and 

cross out what isn’t relevant 
 
In most instances the ‘general management strategies’ and maybe the 
‘foundation training’ will be sufficient at the first consult stage. 

 
- General management strategies will be likely to help most dogs in 

each problem area: 
 

Either:  
o copy and paste into the report what’s relevant 
o Provide as separate handouts during the consultation and 

cross out what isn’t relevant 
 
Details of management strategies specific to the client would be included in 

your ‘bespoke’ report 
 

- Foundation training – it can be useful for clients to get this training 
under their belt so they are ready to design their ‘training plan’ and 
start on ds/cc.  
 

Either: 
o copy and paste into the report what’s relevant 
o Provide as separate handout during the consultation and cross 

out what isn’t relevant 
 

 
As you have probably often found, in addition to the most serious problem area 
there are other things the clients may like to improve about their dogs behaviour 
– for example their relationship with the cat.  Because all the protocols are to 
hand you can always throw in a few extra for them to look at and address in their 
own time.  
 



I follow-up a month to 6 weeks after the initial consultation. This is after 
management strategies have been implemented, practical things purchased 
and put in place, the relationship tweaked and triggers avoided. 
 
DS/CC Training plans, by now the client has already been thinking about their 
hierarchy, and if the problem hasn’t improved sufficiently through 
management and de-arousal, they may need to do further work. 

 
If this is the case, then at the follow up, use the ‘hierarchy’ sheet they have 
already filled in and the ‘construct a training plan’ handout and help them 
draw up their own, bespoke ‘training plan’ using the grid. 
 

- There is also a written description of an example training plan to 
show them how they might progress. 

 
Of course, as always, you may choose to include as much or as little of the 
material as you feel appropriate to your client in any specific situation.  Use 
them as a base to build your own protocols.   
 
Hot tip: if you chose to use the ‘report writing system’ in handout form, it can 
help to take a picture of what you and the clients have decided and filled it in 
under ‘problem behaviours the plan aims to address’ which comes after 
‘diagnostics’ in part 1 and also what you’ve filled for parts 2, 3 etc so that you 
can remember when writing the bespoke report! 



 
 

 
 
 


