
CUANM's monthly update is designed to add value to member credit unions while sharing upcoming initiatives
and events. We're excited to share what's ahead in this six-minute update.

CUANM is Available to Help CUs Impacted by Wildfires
The largest fire in New Mexico's history has forced thousands from their
homes and has burned nearly 500K+ acres across the state. If your
credit union is affected by a wildfire or other natural disaster, please
remember that you can file a claim with CUNA Mutual Group:
— Online: www.cunamutual.com
— Phone: 844-337-5828 or 608-444-5357 (24/7 emergency line)
— Email: FWCUPService@cunamutual.com 

CUAid — Prepare for the Unexpected
As fires continue to rage across our great state, this unfortunate natural
disaster is a good reminder that we should all prepare and assess our
assets to build a support network that can easily be activated when/if a

crisis strikes. CUANM has partnered with the National Credit Union Foundation to assist NM credit unions
affected by the wildfires to access disaster relief funds. We encourage you to download the CUAid app from the
Apple or Android app store and submit information about your credit union. By registering your credit union, your
information will be saved so you can use the app to create an internal checklist, report a disaster, and request
needed items.

Let Us Know How We Can Help
CUANM recognizes that this is a difficult time for our state, and we want you to know your association is
available to help. Click here to read the full statement we sent to members in late April.  

Collecting Donations?
If your CU is collecting donations, please email Melissa, CUANM's Director of Cooperative Development &
Momentum, at melissa@cuanm.org, and we'll add your details to our growing list. 
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CUANM's Annual Meeting is Back!
During CUcelebrate, CUANM's Annual Meeting at Hyatt Tamaya Resort, we will celebrate NM’s one million credit
union members and honor the tenacity and spirit of NM’s credit unions. Click here for our printable 2022 agenda. 

CUcelebrate Highlights:
— Educational sessions that focus on consumer and employee engagement programs  
— Tee time at Top Golf to raise funds for NM’s CU Education Foundation 
— Networking opportunities to renew relationships with CU peers and meet new colleagues 
— An Exhibitor Hall to highlight the latest technological advances in FinTech resources 

We Want to Feature Your Credit Union! Send Us Photos & Videos.
To celebrate credit unions from across the state, we're putting together a
compilation of accomplishments for our 2022 Annual Meeting.

If your credit union led an award-winning or notable program or initiative, please
send your submissions to Melissa, CUANM's Director of Cooperative Development
& Momentum, at melissa@cuanm.org.

Member UpdatesMember Updates

Credit Unions Vote Campaign
Voting is a foundational pillar of our democracy and the cooperative
principles that govern our credit union movement. Credit unions need to
lead by example to promote civic engagement. Providing your members
access to Credit Unions Vote connects them to their registration status,
polling location, early/absentee options, and candidates on their ballot. 

The Credit Unions Vote campaign fosters community involvement and
encourages credit union staff, volunteers, and members to make their
voices heard. You can support the effort by directing your members to
CUNA's Credit Unions Vote site. If you prefer to reach out to your
members to encourage engagement, please email Melia D. Heimbuck
at melia@cuanm.org for customizable templates.

Upcoming EventsUpcoming Events

CUANM's events are designed to engage members while providing helpful resources for 2022 and beyond.
Please share the following opportunities with your teams — we hope you can join us! 

Webinar: Becoming a Credit Union Contact
Center 
Tuesday, May 24, 2022 — 12pm ET
This webinar will share insights on customer and employee
experience and how technology helps you meet challenges.
As your credit union grows, what customer service challenges
do you face? How can technology support and simplify your
operation? The lively webinar discussion will feature contact
center leaders who share their experiences. Bring your
questions to this interactive forum to help you address critical
issues in the “digital vs. branch” debate. Moderator Amy Vigil,
CUANM’s VP of Association Services, is the Executive
Director of the National Credit Union Call Center Conference
(NCUCCC). During this hour-long webinar, Amy will lead an
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interactive discussion to help you discover:
— What do today’s members expect, and how you can deliver
— How service and automation help you do more with less
— How technology can help minimize attrition during the
ongoing “great resignation.” 

CU Top Golf Challenge
Wednesday, June 8, 2022 @ Top Golf  
9am to 1:30pm
$75 per person (Expense not included in Annual Meeting
price and must be registered for separately) 
NM’s Credit Union Education Foundation is raising funds to
create new educational opportunities in our great state. Join
us for a morning of fun networking opportunities. No
experience is necessary, and all ages are welcome. Prizes
will be awarded, and corporate sponsorships are available.
The fee includes a morning snack, drink ticket, brunch, two
hours of golf time, and the opportunity to “Beat the Top Golf
Pro” and win individual and team prizes. 

CUcelebrate, CUANM's Annual Meeting
June 8-10, 2022 @ Hyatt Regency Tamaya Resort
Early Bird: $399 
After May 17, 2022: $449
Guest Pass: $299
Join your CU peers for CUANM’s 2022 Annual Meeting!
CUcelebrate attendees will celebrate NM’s one million credit
union members and be treated to nearly a dozen educational
opportunities, live entertainment, an exhibitor showcase, and
a reception honoring CU legends, award-winning programs,
and upcoming initiatives. Our CUcelebrate resource sessions
will provide professional development in the ever-changing
world of financial services, including fintech, cannabis
banking, MarCom trends, and various economic and
governance topics. Click here for a printable agenda.  

Volunteer & Supervisory Committee Training
Hyatt Regency Tamaya Resort
June 10-11, 2022
(Expense not included in Annual Meeting price and must
be registered for separately) 
$299 — Friday & Saturday
$159 — Friday ONLY 
$159 — Saturday ONLY
CUANM’s 2022 Volunteer & Supervisory Committee Training
will help volunteers learn more about today’s risks and their
roles and responsibilities to effectively and efficiently support
their credit union.

Western Small Credit Union Conference
July 17-19, 2022
Salt Lake City, UT
Early Bird Price: $149 (ends soon)

Small credit unions will be inspired to continue transforming
their organizations to better meet the financial needs of
members and stay relevant into the years ahead.

Sessions will be inspirational, educational, and actionable and
will leave any leader who attends better equipped to position
their credit union for a bright and exciting future.

Visit www.cuanm.com/2022calendar for our complete Events & Webinar schedule.
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Event RecapsEvent Recaps

Let's CUshine
We are proud to share that 100+ credit union professionals
participated in April's Let's CUshine! gathering! Click here to
read the article the CUTimes published. 

The positive energy was electric when our special guest
Madam Nymphadora announced that CUANM had created
the country's first statewide employee resource group for
LGBTQ+/allies within the credit union movement. To
celebrate the crowd's enthusiasm and thank you for joining
us, we put together a Flickr album to show our appreciation. 

A special thanks to our discussion panelists Zach
Christensen, Co-founder & Executive Director of CU Pride;
Cody Lewis, Chief Administrative Officer with Jemez Valley
Credit Union; Dan Marquez / Madam Nymphadora; and
Maggie Tannen, VP of Human Resources & Training at US
Eagle Federal Credit Union.

Please help us thank our generous event sponsors CUNA
Mutual Group, CUPride, First Financial Credit Union, US
Eagle Federal Credit Union, and Your Marketing Company.

NM Credit Unions in the NewsNM Credit Unions in the News

Taos News featured Nusenda Credit Union's commitment to
providing financial literacy education to 2,660+ NM students and
residents. Click here for the article. 

Nusenda team members Sara Keller and Amanda Reyes were
featured in Albuquerque Business First's Executive Business column. Click here for the article.

Nadine Buerger, the US Eagle Federal Credit Union Foundation
Executive Director, is a 2022 recipient of Albuquerque Business
First's 40 Under 40 Awards. Nominees were judged on their
career achievements and philanthropic and community outreach.

Congratulations, Nadine! Click here for Nadine's profile. 

Zia Credit Union was featured in the Business Insider for being a
Hispanic American-led financial institution where members can earn
rewards on checking and savings accounts. Click here for the article. 
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#PeopleHelpingPeople #ShareAllTheGoodThings#PeopleHelpingPeople #ShareAllTheGoodThings

CUANM Featured in Santa Fe New Mexican
The Santa Fe New Mexican featured our evolving employee resource
groups in their business section. Click here for the full article. 

National CU Call Center Conference in CU Times
CUANM hosts the National Credit Union Call Center Conference each
October. Check out our event description within the CU Times' list of
2022 conferences.

Valencia County Recognizes Scholarship Recipients
The Valencia County News-Bulletin shared the 2022 recipients of the
NM Credit Union Education Foundation's scholarship program in a
May article. 

The New Mexico Credit Union Education Foundation has awarded
$1,940,600 worth of scholarships to 2,297 students attending NM-
based and accredited colleges, universities, and vocational or
technical schools. Click here for the 2022 news release. 

Endorsed Partner Update Endorsed Partner Update — — News You Can UseNews You Can Use

From CUNA Mutual Group:
Multicultural Business Strategy

By Opal Tomashevska, Director & Edgar Hernandez, Sr.
Manager, Multicultural Center of Expertise

Insights, activation, and amplification through partnerships.
Those are the foundational pillars of our Multicultural Center of Expertise (MCOE) we launched in 2017 to help
CUNA Mutual Group better understand multicultural consumers, identify business opportunities, and develop
action plans to better serve customers and help credit unions do the same.
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The team gathers insights via proprietary research studies and partners with business units within CUNA Mutual
Group to turn insights into action and influence our strategic business growth plans. Recognizing the growth of
multicultural consumers in the U.S. and their lack of representation in the financial advising industry, CUNA
Brokerage Services Inc. (CBSI) launched a Multicultural Financial Services Intern Program. We intentionally
recruit and hire from Historically Black Colleges & Universities, Hispanic Serving Institutions, and other non-
traditional institutions to increase the diversity of financial advisors' race, ethnicity, and gender. Through a robust
summer internship program inspired by our flagship Associate Financial Advisor training, 18 interns and CUs
participated in 2021, and we are anticipating additional growth in 2022. Click here for the complete article. 

From Catalyst Corporate FCU
Subordinated Debt Can Improve Your CU’s Net
Worth

By Mark DeBree, CFA, Catalyst Strategic Solutions Managing
Principal
With the first quarter of 2022 in the books, analysts at Catalyst
Strategic Solutions have seen a large uptick in credit unions

seeking to issue subordinated debt. Capital amounts issued to credit unions range from hundreds of thousands of
dollars to hundreds of millions.

The specific business case for each issuer has varied, but the underlying core drivers have been consistent.
Four primary drivers are prompting the growth in subordinated debt. They are:
– Restoring regulatory capital
– Facilitating expansion (organic or acquisitions)
– Supporting accelerated growth levels
– Investing in technology/enhanced member experience

Rather than a single driver, almost every planned issuance in 2022 has contained some combination of the four
key focus areas listed above. Click here for the full article. 

Social Media Channels
Check us out on LinkedIn and Twitter for the latest CUANM updates.

Please forward our Newsletter to your colleagues.
To add your team to our growing mailing list, please email Melissa B. Dineen,

CUANM's Director of Cooperative Development & Momentum at melissa@cuanm.org
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