
Dear CUANM Members & Friends,
I am pleased to pass along our March Newsletter. Our monthly update is designed to add value to member credit
unions while sharing upcoming initiatives and events. We're excited to share what's ahead in this six-minute
update.

In cooperation,
Juan E. Fernández Ceballos, President & CEO 

CUANM Stands in Solidarity with Ukraine and the
Ukrainian Credit Union and Cooperative Movement
CUANM has joined the Worldwide Foundation for Credit
Unions (WFCU) effort to raise funds for the Ukrainian Credit
Union Displacement Fund. 
 
"Ukraine, just like the United States, has a vibrant and strong
cooperative credit union system that has helped the country
evolve from a Soviet Republic to a beacon of democracy in
Eastern Europe," said Juan E. Fernández Ceballos, CUANM’s
President & CEO. "With more than a million Ukrainians being
forced to flee their homes and communities due to the
Russian invasion of their country, CUANM supports and
grieves with our Ukrainian brothers and sisters. Their situation
is dire, and our hearts go out to the credit union members and
staffing teams of Ukraine."
 
In response to the immediate need for assistance, CUANM is
joining countless credit unions from across the globe to
identify priority areas where funding can be used to support
displaced credit union members and staff. In partnership with
the World Council of Credit Unions, the Ukrainian Credit
Union Displacement Fund leverages the global credit union
network to channel funds where they can have the most
impact helping credit unions and cooperators in need. The
combined efforts will help mitigate both short and long-term
implications on Ukraine’s credit union system. 
 
CUANM encourages New Mexico credit unions to donate to
the Ukraine CU Displacement Fund. Donors can also text
“CUS4UKRAINE” to the number 44-321.

Member UpdatesMember Updates

CUNA GAC Conference in DC
The 2022 CUNA Governmental Affairs Conference is a wrap!

With one of the largest delegations to date, we want to thank the
dozens of NM professionals who helped spread the credit union

https://secure.givelively.org/donate/worldwide-foundation-for-credit-unions-inc/ukraine-cu-displacement-fund
https://www.cuna.org/events/western_small_cuconferencepresentedbystateleaguesandcuna.html
https://www.cuanm.com/cuna-corner-endorsed-partner-update-news-you-can-use/
https://www.cuanm.com/catalyst-corporate-fcu-news-you-can-use/


message of cooperation. 

During the four-day conference, our advocates participated in
workshops and met with lawmakers, including Congresswoman
Leger Fernandez and Congresswoman Stansbury. The positive
energy was contagious as our credit unions conveyed their
commitment to further advancing the financial well-being of
members and potential members. 

We're also happy to report that NM was recognized for two recent
advocacy accomplishments during the opening ceremony:
funding a teacher at the University of New Mexico's Children's
Hospital and sending 14,000+ emails to Congress to stop harmful
IRS reporting requirements. 

Bill 132 Caps Interest Rates on Storefront Loans
HB 132, the bill to end predatory lending in NM, passed in the NM
House of Representatives and the NM Senate just before the end of the
2022 legislative session. Governor Michelle Lujan Grisham signed the
bill on Tuesday, March 1, 2022. 

The legislation protects the financial security of low-income New
Mexicans and prevents predatory lending, a win for working families. 

This victory would not have been possible without the partnership
between CUANM and the Coalition for Fair Lending, our Governmental
Affairs Committee, and the credit unions from across the state who
have championed ending predatory lending practices. We also want to
recognize Winona Nava and Diane Sandoval from Guadalupe Credit
Union who have been working toward reform for many years. Click
here for the release we sent members in late February. 

Upcoming EventsUpcoming Events

CUANM's events are designed to engage members while providing helpful resources for 2022 and beyond.
Please share the following opportunities with your teams — we hope you can join us! 

Compliance School
March 16-17, 2022
CUANM Office (4200 Wolcott Ave NE | 87109)
Our partner, EV Banking Solutions LLC, will review the
regulations and processes that impact a credit union’s day-to-
day responsibilities. Attendees will work through real-life
compliance situations and are encouraged to bring
implementation concerns and ideas specific to their credit
union.

Happy Hour @ CUANM
Wednesday, March 16, 2022 — 4pm to 5pm
CUANM Office (4200 Wolcott Ave NE | 87109)
To celebrate our members, CUANM has created a new happy

https://www.governor.state.nm.us/2022/03/01/governor-caps-interest-rates-on-storefront-loans/
https://www.cuanm.com/special-member-update-credit-unions-consumers-win-this-is-your-victory/
http://events.r20.constantcontact.com/register/event?oeidk=a07ej15ktnv3b2261fa&llr=ruch5ieab&showPage=true
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ej0y1phj8e415626&oseq=&c=&ch=


hour series. Held each quarter, the series will feature favorite
NM beverages and appetizers. The complimentary wine
tasting at CUANM’s office will begin directly after the first day
of Compliance School and will be led by Laurie Blackwell from
Sheehan Winery. CUNA Mutual Group sponsors our “Happy
Hour @ CUANM” series.

Save the Date
Western Small Credit Union Conference
July 17-19, 2022
Salt Lake City, UT
Early Bird Price: $149

Small credit unions will be inspired to continue transforming
their organizations to better meet the financial needs of
members and stay relevant into the years ahead.

Sessions will be inspirational, educational, and actionable and
will leave any leader who attends better equipped to position
their credit union for a bright and exciting future.

Visit www.cuanm.com/2022calendar for our complete Events & Webinar schedule.

Event RecapsEvent Recaps

Virtual Series: 2022 Advocacy Updates
In February, CUANM hosted the virtual series, 2022
Credit Union Advocacy Updates. It was a fun and
informative three-week series. If you'd like to watch
access the recorded sessions, please email Melia D.
Heimbuck, CUANM’s Vice President of Advocacy &
Risk Management, at melia@cuanm.org.

ABQ-Area Chapter Dinner
Held in conjunction with the Global Women’s
Leadership Network — New Mexico Sister Society, our
first in-person gathering of 2022 broke attendance
records and raised hundreds in funds for NM’s
Gynecological Cancer Awareness Project.

A special thanks to our discussion panelists Michelle
Dearholt, EVP of Operations at Nusenda Credit Union;
Rachel Lund, SVP Compliance & Risk Management at
Sandia Area Federal Credit Union; Deb Salazar, Chief
Experience Officer at Del Norte Credit Union; Steph
Sherrodd, President & CEO at Sandia Laboratory
Federal Credit Union; and Tanya Romero, Chief
Operations Officer/Senior Vice President at Guadalupe
Credit Union. We’d also like to thank our sponsors,
CUNA Mutual Group and Catalyst Corporate Federal
Credit Union.

https://www.cuna.org/events/western_small_cuconferencepresentedbystateleaguesandcuna.html
http://www.cuanm.com/2022calendar
mailto:melia@cuanm.org


CEO Virtual Townhall & Roundtable
In early March, CEOs from across the state met to
celebrate the passage of HB 132, New Mexico’s new
loan interest cap. CUANM’s Strategic Partner, Velocity
Solutions, discussed how credit unions could help their
members through overdraft protection revisions and
short-term dollar solutions.

NM Credit Unions in the News NM Credit Unions in the News — — Media UpdatesMedia Updates

Guadalupe CU Wins MemberXP Best of the Best Award
MemberXP, a member experience management software
from CU Solutions Group, has named Guadalupe Credit
Union one of their 2022 Best of the Best award winners. The
coveted Best of the Best award is given annually to credit
unions that consistently provide exceptional service, as
reported by their own members.

“Our more than 24,000 members at seven branches across Northern New Mexico deserve to do business with a
financial institution that respects them and works in their best interest”, said Winona Nava, President/CEO of
Guadalupe Credit Union. “I am proud of the team at GCU for making that possible for our members.” Full news
release.

Nusenda CU Gives $6.6 Million Back to its MembersNusenda CU Gives $6.6 Million Back to its Members

A large share of Nusenda Credit Union members received
payments in January through the credit union’s Earn Your
Return and Community Rewards programs.

Nusenda paid $6.6 million to 185,000 of its 235,000 members with a typical $22 payment to participants of
Community Rewards and a typical $40 for Earn Your Return recipients, CEO Joe Christian said. Click here for
the full article.

Sandia Area Federal Credit Union Opens on South Side
Sandia Area Federal Credit Union opened a full-service
branch Feb. 14, newly built at Cerrillos Road and Tierra
Contenta Drive.

The new 3,500-square-foot branch has three teller windows,
two drive-thru lanes, a drive-up ATM, and three-member services offices, said Rachael Garcia, Senior Vice
President of marketing at Sandia Area Federal Credit Union. Click here for the full article.

Rio Grande CU Wins Diamond Award
Rio Grande Credit Union received a Credit Union
National Association (CUNA) Diamond Award for
their “At Rio Grande, We Understand.” television
commercial marketing campaign.

The Diamond Awards competition recognizes exceptional marketing and business development achievements in

https://lnkd.in/e59Vp_nt
https://www.santafenewmexican.com/news/business/nusenda-credit-union-gives-6-6-million-back-to-its-members/article_8ef47394-8605-11ec-b85c-3bfc2a20f79d.html
https://www.santafenewmexican.com/news/business/sandia-area-federal-credit-union-opens-on-south-side/article_aa376b94-90cc-11ec-bf7f-235638fe8524.html


the credit union industry. To check out snippets from the series, click here.

#PeopleHelpingPeople #ShareAllTheGoodThings#PeopleHelpingPeople #ShareAllTheGoodThings

A Good Deed
Niki Bunch, pictured on the left, won the door prize at the
ABQ-Chapter Dinner and promptly donated the charcuterie
board, gift card, and goodies to our event service partner,
New Mexico’s Gynecological Cancer Awareness Project.

Thanks, Niki.

NM Leaders Recognized by AACUC
Marsha Majors, the CEO and President of US Eagle Federal
Credit Union, and Pamelya Herndon, a member of the New
Mexico House of Representatives from the 28th district, were
named 2022 Hall of Fame Honorees by the African-
American Credit Union Coalition.

The induction ceremony will be held August 23 – 26, 2022 in
St. Petersburg, FL.

Mark Sadowski Appointed Director of the New Mexico
We applaud the appointment of credit union veteran Mark
Sadowski as Director of the NM Financial Institutions Division.   

Sadowski worked at State Employees Credit Union for nearly ten
years. His appointment marks the first time in recent history that
a credit union executive has been selected to serve.

Strengthening the regulatory and operating environment for our
state-chartered credit unions continues to be one of CUANM's
top priorities. Having a seasoned professional with a deep
understanding of credit unions will be extremely helpful as we
navigate the fast-paced and continuously changing landscape of
financial services.

We look forward to working with Sadowski to identify
opportunities for the modernization of the Credit Union Act that
will allow credit unions to advance the financial well-being of
their members and the communities they serve.

Photo credit: Magdalena Lily McCarson

Endorsed Partner Update Endorsed Partner Update — — News You Can UseNews You Can Use

From CUNA Mutual Group:

https://www.adque.com/CUNA/2022/CUNA_Entry.html?url=Categories/27 - Video (Commercial) - Single or Series/47748/&navStack=.filter-category:1749.9998779296875_.filter-entry.filter-entry-category-27:999.9999389648438&noCache=1647276240252&showDebugInfo=false;&showAwards=true&awardCode=D&defaultVolume=&noZoom=false;&item-columns=4
https://www.aacuc.org/hall-of-fame#:~:text=The 2022 honorees are%3A,President%2C Democracy Federal Credit Union


Reimagining the Workplace

By Linda Nedelcoff EVP, Chief Strategy & Human Resources Officer

Prior the pandemic, CUNA Mutual Group started on a journey to
reimagine work and our workforce strategy—we wanted to evolve with

our employees’ changing needs and positively enhance our company culture.

Then, in early 2020, the pandemic hit and we were thrust into a whole new world of work. At the time, no one
could have envisioned what was ahead of us. We witnessed the domino effect of a vulnerable infrastructure—
public education and childcare, as one example. We witnessed disproportionate impacts on certain populations.
And we’re now witnessing one of the greatest workforce departures through the “Great Resignation.”

Despite the challenges we’ve faced over the past two years, we’ve learned a lot as we’ve come to understand
the lasting effects of the pandemic. In many ways, it has forever changed the way we think about our workforce
and our workplaces. And I believe we’re better for it. We now have a great opportunity to completely rethink the
workplace experience – and build something even better for our employees. Click here for the full article.

From Catalyst Corporate FCU
Why Purchasing Premium Bonds Can Make Sense in a
Rising Rate Environment

By Jonathan Jackson, CFA, FRM, Manager of Brokerage Services

Interest rates on investments have risen substantially since the
beginning of the year, particularly on maturities of five years or less. The two-year Treasury yield is up more than
70 basis points, and the five-year Treasury is up more than 50 basis points from year-end 2021 levels. Yields are
increasing in response to high inflation levels and expectations for multiple rate hikes from the Federal Open
Market Committee in 2022.

By the end of the year, the market has priced in six FOMC rate hikes of 25 basis points, with almost four
projected by midyear. Although volatility is likely, expectations are for a continued increase in interest rates. Most
credit unions will benefit from rising interest rates, but investing in a rising rate environment has challenges. 

What does this mean for your investment portfolio? Click here for the ful article.

Social Media Channels
Check us out on LinkedIn and Twitter for the latest CUANM updates.

Please forward our Newsletter to your colleagues.
To add your team to our growing mailing list, please email Melissa B. Dineen,

CUANM's Director of Cooperative Development & Momentum at melissa@cuanm.org

CUANM | 4200 Wolcott Avenue NE, Albuquerque, NM 87109
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