
Dear CUANM Members & Friends,
Happy 2022!

I am pleased to pass along our January eNewsletter. Our monthly update is designed to add value to member
credit unions while sharing upcoming initiatives and events. We're excited to share what's ahead in this five-
minute update.

In cooperation,
Juan E. Fernández Ceballos, President & CEO 

Upcoming Events

CUANM's events are designed to engage members while providing helpful resources for 2022 and beyond.
Please share the following opportunities with your teams — we hope you can join us! 

Virtual Event:
CU Public Awareness —
Listen. Create. Deliver.

Wednesday, January 19, 2022 1:30pm MT

Chris Lorence, Executive Director of CU
Awareness LLC, will share how states are

coming together to increase public awareness of
credit unions. To learn more, please email Juan

E. Fernández Ceballos at juan@cuanm.org.

Virtual Event:
Legal Issues Day

Thursday, January 20, 2022
8:30am to 4:30pm

A virtual complimentary training for all CUANM
members, Legal Issues Day is an opportunity for
compliance, bankruptcy, collections, lending, and

operations pros to learn the latest compliance
regulations for day-to-day business affairs.

Visit www.cuanm.com/2022calendar for our complete Events & Webinar schedule.

Helpful Reminders

Voluntary CU Diversity Survey Due January 31, 2022
The National Credit Union Association has created a voluntary diversity
self-assessment survey for credit unions. The self-assessment reflects

guidance for advancing workforce and supplier diversity and identifies best practices for a commitment to
diversity and inclusion. When made a prioritized, diversity and inclusion can help your credit union grow and

http://events.r20.constantcontact.com/register/event?oeidk=a07eiu14lke991f64fb&llr=ruch5ieab
http://www.cuanm.com/2022calendar


better serve your membership. Credit unions are encouraged to complete the survey annually. Click here to take
the self-assessment.

Scholarship Applications Due February 25, 2022
Applications for the 2022/2023 New Mexico Credit Union Education
Foundation scholarship are due Friday, February 25, 2022. 

To learn more, please visit www.CUANM.org/scholarships.

Compliance Corner — From CUANM's Vice President of Advocacy & Risk Management

Important Information for NM Notary Publics & Notarial Officers
If you offer Notary Public services to your members, please note that a new law recently went into effect for NM
Notary Publics. Full details at: https://lnkd.in/eiSf8TwG 

NM Credit Unions In The News — NM Credit Unions In The News — Media Updates

Guadalupe CU Helps 50 Families Celebrate the Holidays 
Guadalupe Credit Union recently helped 50 families celebrate
the holidays. The staff-driven community event made a
difference in the lives of New Mexican families and seniors in
Santa Fe, Española, Taos, Mora, and Las Vegas. “Every
year, I am amazed by our employees’ enthusiasm for
Christmas Families,” said Diane Sandoval-Griego, GCU’s Chief of Financial Empowerment. “This year was
another challenging year, and our staff showed their caring nature and went above and beyond to help our
communities.” Click here for the full news release. 

Nusenda Adds Four Partners to its Microloan Program
Nusenda Credit Union added four partners to its Nusenda
Co-Op Capital microloan program, targeting underserved and
marginalized groups with loans typically ranging from $250 to
$10,000. The Nusenda Co-Op Capital microloan program

has more than 220 microloans issued for nearly $1 million, noting a near 100 percent repayment rate. Click here
for the full article from the Santa Fe New Mexican. 

Sandia Area FCU Hosted Holiday Hunger Challenge 
Sandia Area Federal Credit Union recently teamed up with
Storehouse New Mexico on the Feeding Area Children Everyday
(FACE) Hunger Holiday Challenge. Click here to watch the
KRQE segment.  

White Sands FCU Honored By Las Cruces Bulletin 
White Sands Federal Credit Union (WSFCU) was recently
voted "Best Local Credit Union" and "Best Auto Loan Provider"
by the Las Cruces Bulletin. WSFCU President & CEO William
Jacobs shared, "We are honored to be recognized by the

Mesilla Valley and by our members in both categories. Providing exceptional service is something we strive for
every day. Thank you to everyone who took the time to vote for us."

https://www.ncua.gov/about/diversity-inclusion/credit-union-diversity/voluntary-credit-union-diversity-self-assessment?utm_medium=email&utm_source=NCUAgovdelivery
http://www.cuanm.org/scholarships
https://lnkd.in/g_c4KqsU
https://www.santafenewmexican.com/news/business/nusenda-credit-union-adds-four-partners-to-its-microloan-program/article_ddae0b6e-590d-11ec-aa1a-075450795273.html
https://www.krqe.com/news/albuquerque-metro/take-part-in-face-the-hunger-challenge-to-help-feed-local-children/


#PeopleHelpingPeople #ShareAllTheGoodThings

NMCU Education Foundation Receives Handwritten Note
We recently received a thank you card from an NMCU
Education Foundation scholarship recipient.

The message was in response to a service project we led
during our Onward & Upward Networking Leadership Summit.
We appreciate our member credit unions for making these
types of interactions possible.

AACUL Committee Appointment. Congratulations, Melia!
In late December, Melia Heimbuck, CUANM’s Vice President of
Advocacy & Risk Management, accepted a one-year appointment
to the American Association of Credit Union Leagues’ Regulatory
Advocacy/Compliance Advisory Committee. 
 
The mission of AACUL is to create an environment that cultivates the
success of leagues, both individually and collectively. It strengthens
their vital role in protecting and fostering the credit union movement.
Congratulations, Melia! 

Endorsed Partner Update — — News You Can Use

From CUNA Mutual Group:
How Credit Unions Can Build Successful Fintech
Relationships

By Brian Kaas; CMFG Ventures President & Managing Director
I can’t think of a more exciting time to be part of financial services
and the credit union movement specifically. The industry is

undergoing one of the greatest revolutions in our history. It is a time of monumental change, and along with it,
incredible opportunity.

The pace of change is continuing to increase with new technologies and solutions emerging that shift consumers’
demands and make it difficult for credit unions to compete.

Just consider the evolution of auto purchasing and financing. Consumers can now go through the entire car-
buying process online, without ever stepping foot in a dealership. As we continue to move into these digital
ecosystems, the touchpoints in which the customer potentially completes a financial transaction or makes a
choice on a specific lender will be earlier in the buying experience, so the threshold for a lender to be online, to
be visible, to engage with the customers early on in their buying experience is critical.

Between big banks, fintechs and an ever-changing environment, one thing is clear – credit unions need to
innovative in ways they haven’t had to in the past. To keep our system strong, we’ve got to embrace the new
opportunities, rather than fight them. Click here for the full article.

From Catalyst Corporate FCU
Are Your Deposit ALM Assumptions Robust Enough
to Respond to the Inflation Buzz?

https://files.constantcontact.com/19a83e11101/1bae16ee-32e6-4e69-907a-ca279638b961.pdf?rdr=true
https://www.cuanm.com/cuna-corner-endorsed-partner-update-news-you-can-use/


By Paul Shorley, CFA, FRM, Catalyst Stratgeic Solutions
With the Federal Reserve signaling to markets that inflation
fighting – rather than a focus on full employment – is the
imminent mandate, the specter of rising interest rates now looms.
High CPI numbers have caused this shift. But is the inflation
threat real, given the supply chain effects of the pandemic and
long-term rates that remain at levels well below the prior rate
cycle? 

The credit union industry’s biggest challenge on the Asset Liability/Management (ALM) front is going to be
whether to plan for a rise in rates considering the most recent interest rate cycles. 

When it comes to ALM, Non-Maturity Deposit (NMD) modeling will always be the biggest bogey for credit unions.
With savings, checking and money market balances representing the largest portion of the right side of the
balance sheet, the assumptions around a credit union’s NMDs are the key to interest rate risk modeling. 

The three key assumptions for modeling these instruments should be in the following order: 
1. Share beta – the rate at which the credit union raises/lowers the dividend rate as correlated with the

change in a market index (usually, the Fed Funds target rate) 
2. Decay rate – the rate at which balances fall as an account matures 
3. Final maturity – the length of time an account stays open

Click here for the full article.

From John M. Floyd & Associates
2022 Marketing & Growth Study. Your Insight is
Important.

The world has seen many challenges in the past few years, and as we
enter 2022, JMFA wants to make sure that financial institutions meet

or exceed their marketing and growth goals. Please consider passing along your valuable insight, the survey
should take four minutes. Click here for the JMFA survey.

Social Media Channels
Check us out on LinkedIn and Twitter for the latest CUANM updates.

Please forward our eNewsletter to your colleagues.
To add your team to our growing mailing list, please email Melissa B. Dineen,

CUANM's Director of Cooperative Development & Momentum at melissa@cuanm.org
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