
Dear CUANM Members & Friends,
I am pleased to pass along our February Newsletter. Our monthly update is designed to add value to member
credit unions while sharing upcoming initiatives and events. We're excited to share what's ahead in this six-
minute update.

In cooperation,
Juan E. Fernández Ceballos, President & CEO 

Credit Unions & Consumers Win
In late January, the Santa Fe New Mexican shared an
op-ed piece by CUANM's President & CEO Juan
Fernández Ceballos.

A few days later, NM House District 41 Representative
Susan Herrera introduced and sponsored HB 132, a bill
to protect the financial security of low-income New
Mexicans and prevent predatory lending. During the
session, the legislation was passed in the NM House of
Representatives and the NM Senate.

The Santa Fe New Mexican acknowledged Fernández
Ceballos' efforts, "A cool hand during debates,
Fernández told legislators credit unions can and are
making emergency loans at no more than 28 percent
interest. Fernández’s effort rebutted claims by
storefront lenders that downtrodden consumers would
have no access to credit if the bill were approved."

NM’s 30-day 2022 legislative session ends today,
Thursday, February 17th, at noon. HB132 officially
passed in the NM House of Representatives and the
NM Senate. The bill is now headed to the Governor’s
desk for signature. This is your victory and a victory for
New Mexico’s hard-working families. Thank you for
your continued support; we are making a difference. 

#PeopleHelpingPeople #StopPredatoryLending

Warm Wishes to Senator Ray Luján
Earlier this month, CUANM hosted a video call with
Senator Ben Ray Luján and his Chief of Staff, Carlos

https://www.santafenewmexican.com/news/legislature/victory-at-last-legislature-oks-bill-to-end-175-interest-rate/article_4173e34e-8f46-11ec-a126-377845909a66.html
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https://www.linkedin.com/feed/hashtag/?keywords=stoppredatorylending&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6894706331769479168
https://www.cuanm.com/cuna-corner-endorsed-partner-update-news-you-can-use/
https://www.cuanm.com/catalyst-corporate-fcu-news-you-can-use/


Sanchez. The video call was CUANM's opportunity to
thank Lujan and his team for being long-time credit
union supporters and to share updates regarding NM's
credit union movement.  
  
Members of CUANM's Governmental Affairs Committee
and Trey Hawkins, CUNA's Deputy Chief Advocacy
Officer for Political Action, participated in the video call. 
 
Senator Ben Ray Luján suffered a stroke a few days
later. CUANM's President & CEO Juan Fernández
shared, "It was a great meeting, and we're excited for
what's ahead in New Mexico. On behalf of credit union
employees and members from across the state, we
wish Senator Ben Ray Luján a quick and easy
recovery."

Upcoming Events

CUANM's events are designed to engage members while providing helpful resources for 2022 and beyond.
Please share the following opportunities with your teams — we hope you can join us! 

Virtual Series: 2022 CU Advocacy Updates
Final Update of the Series: February 23, 2022

To help members prepare for 2022’s credit union advocacy
issues and trends, CUANM created a three-part virtual series
featuring experts and leaders who provide updates on federal
legislation and regulatory agency activity. Led by Melia D.
Heimbuck, CUANM’s Vice President of Advocacy & Risk
Management, each sixty-minute virtual gathering provides
valuable information to help participants make the most of
CUNA’s 2022 Governmental Affairs Conference. 

ABQ-Area Chapter Dinner
Thursday, February 24, 2022 — 5:30pm
Sheraton Uptown Hotel
The first ABQ-Area Chapter Dinner of 2022 will be held
Thursday, February 24th, at the Sheraton Uptown Hotel.

To celebrate Women’s History Month and held in conjunction
with the Global Women’s Leadership Network, the roundtable
discussion will feature:

Michelle Dearholt, EVP of Operations with Nusenda
Credit Union & Albuquerque Business First 2022
Women of Influence honoree.
Rachel Lund, SVP Compliance & Risk Management
with Sandia Area Federal Credit Union & member of
CUANM’s Advocacy Committee.
Deb Salazar, Chief Experience Officer of Del Norte
Credit Union & Roundtable Moderator.
Steph Sherrodd, President & CEO with Sandia
Laboratory Federal Credit Union.
Tanya Romero, Chief Operations Officer/Senior Vice
President with Guadalupe Credit Union.

In addition to networking opportunities, participants will help
raise funds for New Mexico’s Gynecological Cancer
Awareness Project.  

http://events.r20.constantcontact.com/register/event?llr=ruch5ieab&oeidk=a07ej13o1ohddd0bc18
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ej0y1pd521b7364b&oseq=&c=&ch=
https://thegcap.org/


CUNA Governmental Affairs Conference
February 27 – March 3, 2022
Washington, DC
Join your credit union peers to share the credit union
difference with lawmakers. While we have adapted well to the
digital environment, the true power of the GAC has always
been all of us — CUNA, Leagues, credit unions, system
partners — coming together. 

Happy Hour @ CUANM
Wednesday, March 16, 2022 — 4pm to 5pm
CUANM Office (4200 Wolcott Ave NE | 87109)
To celebrate our members, CUANM has created a new happy
hour series. Held each quarter, the series will feature favorite
NM beverages and appetizers. The complimentary wine
tasting at CUANM’s office will begin directly after the first day
of Compliance School and will be led by Laurie Blackwell from
Sheehan Winery. CUNA Mutual Group sponsors our “Happy
Hour @ CUANM” series.

Compliance School
March 16-17, 2022
CUANM Office (4200 Wolcott Ave NE | 87109)
Our partner, EV Banking Solutions LLC, will review the
regulations and processes that impact a credit union’s day-to-
day responsibilities. Attendees will work through real-life
compliance situations and are encouraged to bring
implementation concerns and ideas specific to their credit
union.

Visit www.cuanm.com/2022calendar for our complete Events & Webinar schedule.

Member Updates

CUANM Community Continues to Grow 
We'd like to welcome Four Corners Federal Credit Union as a new
member of the Credit Union Association of New Mexico. Thank you,
Four Corners Federal Credit Union, for your support of CUANM and for being a part of the CUANM family.

Guadalupe Credit Union Promotion
Tanya Romero has been promoted to Chief Operations Officer/Senior
Vice President at Guadalupe Credit Union.

“Tanya’s dedication, professionalism, and industry expertise have played
an important role in GCU’s continued growth over the years,” says
Winona Nava, President/CEO of Guadalupe Credit Union. “I am thrilled
that she will be assuming this important new role, as her unwavering

focus on our members will help us to continue providing them with the financial empowerment they’ve come to
expect from GCU.” Full release.  

Member Update from NM's Hub City
Effective January 1, 2022, Belen Railway Employees Credit Union has
changed its name to Railroad Employees CU. Railroad Employees
Credit Union website: www.brecu.org.

https://www.cuna.org/events/cuna_governmentalaffairsconference2022.html
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ej0y1phj8e415626&oseq=&c=&ch=
http://events.r20.constantcontact.com/register/event?oeidk=a07ej15ktnv3b2261fa&llr=ruch5ieab&showPage=true
http://www.cuanm.com/2022calendar
https://www.fourcornersfcu.org/
https://guadalupecu.org/pressrelease1122022
https://www.linkedin.com/company/railroad-employees-cu/
http://www.brecu.org/


Quick ReminderQuick Reminder

Scholarship Applications Due February 25, 2022
Applications for the 2022/2023 New Mexico Credit Union Education
Foundation scholarship are due Friday, February 25, 2022. 

To learn more, please visit www.CUANM.org/scholarships.

NM Credit Unions In The News — NM Credit Unions In The News — Media Updates

US Eagle Recognized by the Credit Union Times
US Eagle Federal Credit Union was recognized by the Credit
Union Times for being the first financial institution to be
certified for marijuana banking. Click here for the full article. 

Dearholt Named 2022 Women of Influence Honoree 
Albuquerque Business First named Michelle Dearholt as a
2022 Women of Influence honoree. Michelle is Nusenda
Credit Union's EVP of Operations. Click here for the full list of
2022 #NMWomenofInfluence Honorees. 

#PeopleHelpingPeople #ShareAllTheGoodThings

CUANM Receives 2022 Energy Challenge Recognition
The Credit Union Association of New Mexico is a proud
participant in Mayor Keller's 2022 Energy Challenge.

Pictured from left to right: City Councilwoman Tammy
Fiebelkorn; Juan Fernández Ceballos, CUANM President &
CEO; and Amy Miller, President of AMM Consulting. 

Endorsed Partner Update — — News You Can Use

From CUNA Mutual Group:
Four Formidable Forces Shaping the Credit Union
Digital Landscape

By Kevin Polinsky, Senior Director, CUNA Mutual Group
FinTech Solutions 

Financial services continue to see rapid-fire developments that are creating an increasingly competitive
environment. While there is seemingly no shortage of areas requiring the critical focus of credit union leadership,
there are four common denominators that are together exerting transformational influence on the credit union
digital landscape. Click here for the full article.

http://www.cuanm.org/scholarships
https://www.cutimes.com/2022/01/13/4-credit-union-topics-worth-watching/?slreturn=20220102172030
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https://www.linkedin.com/in/ACoAAAE69TkBvbnGsyDsVPkzd6-jl-pdnYpS5cc
https://www.linkedin.com/company/nusenda-credit-union/
https://www.bizjournals.com/albuquerque/news/2022/01/18/meet-the-2022-women-of-influence-honorees.html
https://www.linkedin.com/feed/hashtag/?keywords=nmwomenofinfluence&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6891439445682266112
https://www.cabq.gov/sustainability/sustainability-projects/building-projects/mayors-energy-challenge
https://files.constantcontact.com/19a83e11101/efadf563-e30b-4c8b-aadc-94bdb4a19433.pdf?rdr=true
https://www.cuanm.com/cuna-corner-endorsed-partner-update-news-you-can-use/


From Catalyst Corporate FCU
Complex Credit Unions’ New Option for
Measuring Capital Adequacy 

By Catalyst Corporate
Effective January 1, 2022, a new rule amends the National
Credit Union Administration’s capital adequacy regulation and
provides a simplified measure of capital adequacy for
federally insured credit unions classified as “complex” (those

with total assets greater than $500 million).

The simplified ratio, known as the Complex Credit Union Leverage Ratio (CCULR), gives complex credit unions
that maintain a minimum net worth level and meet other qualifying criteria, a streamlined framework to measure
capital adequacy. If a credit union elects the CCULR framework and maintains the minimum ratio, it will be
considered well capitalized and does not need to calculate a risk-based capital ratio under the NCUA’s 2015 risk-
based capital rule. Click here for the full article.

From Harland Clarke - Vericast
Trends in Consumer Behavior & Best
Practices for Building an Effective
Mortgage Loan Acquisition Strategy

Several factors may explain a mortgage lending environment that continues to be exciting, full of possibilities, and
intensely competitive. In our latest white paper, you’ll learn:

Why home improvement loans are surging
The reason mortgage originations are up
Why the refi boom may not be over
Where mortgage rates are headed

Click here for the full details.

From Velocity Solutions
Overdraft Isn't Over

By Christopher Leonard, CEO, Velocity Solutions  
Overdraft is definitely in the news. Pundits prognosticate on how
overdraft is going away and create the impression that all
consumers detest overdraft and want the service to end. I have a
unique perspective on this issue, having worked with hundreds of
financial institutions on responsible consumer liquidity solutions for

tens of millions of Americans. While changes may occur, I’m here to say that overdraft is not over. Here’s why.
Click here for the full article.

Social Media Channels
Check us out on LinkedIn and Twitter for the latest CUANM updates.

Please forward our Newsletter to your colleagues.
To add your team to our growing mailing list, please email Melissa B. Dineen,

CUANM's Director of Cooperative Development & Momentum at melissa@cuanm.org

https://files.constantcontact.com/19a83e11101/8decdb81-a0b6-42ee-8cd3-4a4cf89f783f.pdf?rdr=true
https://files.constantcontact.com/19a83e11101/5303f06a-3bd8-4363-a3b2-1e5b98f7c4b2.pdf?rdr=true
https://hs1.harlandclarke.com/trends-opportunities-mortgage-home-equity-lending-white-paper-acq
https://files.constantcontact.com/19a83e11101/e32a6e20-563f-4cbd-8cc6-c3d07f7bf82a.pdf?rdr=true
https://files.constantcontact.com/19a83e11101/c578e632-c447-422a-a109-5c081b005e48.pdf?rdr=true
https://www.linkedin.com/company/10597913/admin/
https://twitter.com/NMCreditUnions
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