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Tour Guide 
 

Help welcome visitors of all ages to the London Museum of Water and Steam and 

share the stories and technology of London’s water supply, its people and the 

amazing pumping engines that helped to make London the great city it is today.  

Your friendly face will be one of the first to greet tour groups and support the delivery 

and development tours, providing visitors with a memorable and educational 

experience. 

Tasks may include 

• Leading engaging and informative museum tours of approximately 1 - 1 1/2 
hours in length for pre-booked groups and as part of the event programmes. 
Be comfortable speaking to small and large groups of people of all ages. 

• Leading occasional tours, if necessary, of museum and facilities (behind the 
scenes) for VIPs, special visiting groups, etc. 

• Greeting and welcoming tour groups upon their arrival at the museum. 

• Engaging skilfully with a variety of visitors under a variety of circumstances. 

• Continually keeping informed about changes in museum exhibits. 

• Assisting Visitor Welcome at the ticket desk by providing information to 
museum visitors and answering their questions, particularly if your tour is late 
arriving. 

• Assisting, on occasion, with evening special event programs. 

• If a tour fails to show up, you might wander through the museum to engage 
individual visitors and families in impromptu tours or conversations. 

Time Commitment 

This role is currently available Thursdays to Sundays, 9.30am-4pm, dependent on 

bookings and event programming.  

We welcome volunteers to give as much time as they have available and they can 

book a half day or full day shift, depending on the time that they have available.  

This role will suit someone who … 

• Enjoys meeting new people and providing amazing visitor experiences. 

• Has an interest in industrial heritage. 

• Has keen listening and communication skills. 

• Has good conversational and clear spoken English.  

• Has a friendly and open attitude, willing to get involved and learn a range of 

new skills.  
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• A willingness to get stuck in and to make a difference, helping the museum to 

achieve the standards we aspire to. 

• A willingness to carry out tasks independently and as part of a team. 

• A willingness to get stuck in and to make a difference, helping the museum to 

achieve the standards we aspire to. 

• A willingness to carry out tasks independently and as part of a team. 

Other information 

Full induction and other training will be provided as required for the role.  

Safeguarding training will be provided and this role may be subject to an Enhanced 

DBS check. 

London Museum of Water and Steam 

The London Museum of Water and Steam tells the story of London’s water supply, 

the site, its people and the amazing pumping engines that helped to make London 

the city it is today.  

Today the museum is at the heart of the community, working in partnership with 

community groups and welcoming many local residents. 

For more information contact: 

The Volunteer Coordinator at volunteers@waterandsteam.org.uk. 

https://waterandsteam.org.uk  
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