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Learning and Community Assistant 
 

Help welcome visitors of all ages to the London Museum of Water and Steam and 

share the stories and technology of London’s water supply, its people and the 

amazing pumping engines that helped to make London the great city it is today.  

Your friendly face will be one of the first to greet schools, uniform groups, community 

groups and other visitors, answer questions, and ensure that they have the 

information that they need to help them make the most out of their visit.  

You will support the delivery and development of activities, tours and crafts, 

providing visitors with a memorable and educational experience. 

Tasks may include 

• Provide a friendly greeting for all visitors. 

• Listen to visitors needs and help them plan their visit. 

• Work with the Learning Coordinator and Engagement Coordinator to deliver 

and develop interactive and engaging learning programmes onsite and 

digitally. 

• Supporting children and other learners as they explore the museum’s site and 

collections. 

• Assisting with primary school and nursery sessions. 

• Assisting with events and other visitor experience activities, e.g. family crafts 

and storytelling. 

• Promoting the museum and current and future exhibitions and events to 

visitors. 

• Assisting with preparation, setting up and packing up of any programme of 

activity. 

• Provide support for community groups who use the museum for their own 

activities, including community exhibitions. 

Time Commitment 

This role is currently available Thursdays to Sundays, 9.30am-4pm. 

Volunteers can book a half day or full day shift, depending on the time that they have 

available.  
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This role will suit someone who … 

• Enjoys meeting new people and providing amazing visitor experiences. 

• Enjoys working with children, young people and community groups. 

• Has keen listening and communication skills. 

• Has good conversational and clear spoken English.  

• Has a friendly and open attitude, willing to get involved and learn a range of 

new skills.  

• A willingness to get stuck in and to make a difference, helping the museum to 

achieve the standards we aspire to. 

• A willingness to carry out tasks independently and as part of a team. 

Other information 

Full induction and other training will be provided as required for the role.  

Safeguarding training will be provided and this role may be subject to an Enhanced 

DBS check. 

London Museum of Water and Steam 

The London Museum of Water and Steam tells the story of London’s water supply, 

the site, its people and the amazing pumping engines that helped to make London 

the city it is today.  

Today the museum is at the heart of the community, working in partnership with 

community groups and welcoming many local residents. 

For more information contact: 

The Volunteer Coordinator at volunteers@waterandsteam.org.uk. 

https://waterandsteam.org.uk  
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