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Company Overview
“Always very helpful staff and professional 

approach, advice and service”*

*Comment Received in our 2017 
Client Satisfaction Survey

Outstanding Contract Testing at Wickham Laboratories Ltd

With five decades of global experience in GMP / GLP contract testing, you 

can be assured of a reliable, confidential and cost-effective extension to 

your in-house capabilities. 

Our Hoeford Point location is a 4,000 square metre facility segregated into 
independent microbiology and toxicology laboratories. Here we offer a 
range of testing services for routine quality control, method development 
and validation of pharmaceutical products, as well as testing for cytotoxic 
and pyrogenic responses with both in vitro and in vivo methods. 

We also undertake medical device projects to confirm proof of concept, 
perform routine analysis required for sterilisation and bioburden testing, 
and conduct medical device biocompatibility assessments in line with USP 
Plastics Class I-VI. 

We work with a wide range of companies, from start-ups to global 
pharmaceutical giants and over 80% of our testing consists of repeat business 

from our satisfied clients.
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Quality Assurance “Excellent service and turnaround times.”*

*Comment Received in our 2016 
Client Satisfaction Survey

We are a GMP / GLP compliant laboratory regularly audited by the MHRA 
and FDA. 

We are proud of how our services are recognised in the industry and our 
ability to deliver consistent, high quality testing no matter what the laboratory 
discipline. 

To enable us to provide the highest possible level of testing service to our 
clients, we operate an independent Quality Assurance unit to oversee all 
our test facility related activities. 

Alongside their responsibilities for facility inspection and auditing, our QA 
unit conducts study plan checks for GLP compliance, performs procedural 
inspections, and reviews reports.

In addition to these core functions, the QA unit also oversees:

Supplier and subcontractor qualification

SOP & quality manual maintenance

Maintaining change controls

Test report inspection

Review of the quality system
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Microbiology Quality Control Services
“Wickham Labs has a reputation as one of the best 

and most reliable micro labs in the UK.”*

*Comment Received in our 2017 
Client Satisfaction Survey

Our technicians have expertise in many formulations and presentations, 
undertaking the microbial examination of non-sterile and sterile 
pharmaceutical products on a routine basis.  

These core quality control services include:

Bioburden determination to ISO 11737-1 - sterilisation of medical devices

Microbial limits testing including absence of specified pathogens, total 
aerobic microbial counts (TAMC) and total yeast and mould counts 
(TYMC)

Sterility testing via the Steritest® enclosed filtration system, membrane 
filtration and direct inoculation methods

Tests for specified microorganisms

• Escherichia coli

• Salmonella spp

• Pseudomonas aeruginosa

• Staphylococcus aureus

• Bile tolerant Gram-negative bacteria

• Burkholderia cepacia

• Candida spp

• Clostridia spp
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Microbiology Validation Services 
“All the staff are very responsive and helpful. Everything 

has been completed as it should with no errors.”*

*Comment Received in our 2016 
Client Satisfaction Survey

Complementary to our routine quality control testing, we also regularly 
perform identification and methodology work, including:

Antimicrobial / preservative efficacy testing

Biological indicator enumeration

Determination of bioburden method recovery efficiency

Integrity testing

Log reduction testing for antimicrobial effectiveness

Media quality control tests

Microbial identification

Rapid microbial identification via MALDI-ToF (Matrix Assisted Laser 
Desorption Ionisation-Time of Flight)

Quality control methodology

In addition to these services, we also engage in a wide range of bespoke 
R&D projects such as claims support regarding antimicrobial efficacy, proof 
of concept, and challenge testing.
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Toxicology Services
“Wickham have provided a reliable and 
indispensable service for our company.”*

*Comment Received in our 2016 
Client Satisfaction Survey

Our toxicology department has considerable expertise in biological testing. 
We work with the human and veterinary pharmaceutical and medical 
device industries, providing quality control of existing products, registration 
of new formulations, and research into new medicines and technologies. 

These services are provided in our specialised laboratory animal facility. This 
facility was specifically designed to meet both regulatory expectations and 
our clients’ testing requirements as well as further enhance our already high 
standards of animal care. 

Our toxicology unit was designed and constructed to be fully compliant 
with modern welfare standards, featuring spacious animal rooms, modern 
lighting controls, and state-of-the-art air handling allowing for fine control of 
temperature and humidity to cater to the needs of individual species. 

The types of toxicology services we offer are as follows: 

Abnormal toxicity (general safety) tests 

Potency bioassays

Rabbit pyrogen testing

USP Plastics Class I-VI medical device testing including acute systemic 
toxicity, intracutaneous reactivity, and tissue implantation
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Animal Welfare 
“Wish all our suppliers could offer the same 

level of professionalism.”*

*Comment Received in our 2017 
Client Satisfaction Survey

We are a designated animal testing facility by the Home Office under the 
Animals (Scientific Procedures) Act of 1986, enforcing and adhering to the 
principles that animals are only to be used where alternative testing methods 
do not exist. 

All of our laboratory animals are well cared for with structured routines to 
meet their environmental, dietary and enrichment needs. 

In addition, an independent Named Veterinary Surgeon (NVS) is available 
24/7 and we also have our own Animal Welfare and Ethical Review Body 
(AWERB) comprised of the Establishment License Holder, the NVS, Named 
Animal Care and Welfare Officer (NACWO), a lay member, scientists and 
licence holders. 

We are signatories to the Concordat on Openness on Animal Research and 
support the guiding principles on ethical use of animals in testing, the 3Rs: 
Reduction, Refinement and Replacement.
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In Vitro Testing & Research
“Correspondence and help are fantastic. Staff very 

knowledgeable on subject matter.”*

*Comment Received in our 2016 
Client Satisfaction Survey

At Wickham Laboratories, we recognise the need to implement in vitro 
testing methods where ever possible, while maintaining the highest standard 
of scientific expertise in toxicology testing. 

As part of our commitment to reducing the need for animal testing and 
replacing it with non-animal alternatives, we have a dedicated in vitro 
research and development division. The main focus of this division is to 
establish new test systems for use within toxicology and develop in vitro or 
ex vivo methods to replace some of the testing currently carried out by our 
toxicology department. 

Our routine in vitro testing services include:

Bacterial endotoxin testing (LAL) via the gel clot, kinetic chromogenic 

and kinetic turbidimetric methods

Cytotoxicity testing (ISO 10993-5 / USP 87) by extraction or by agar overlay

Monocyte activation test (MAT)

Supplementary to these core services, our skilled in vitro technicians are also 
familiar with a wide range of analytical techniques, including diagnostic tests 
such as ELISA (enzyme linked immunosorbent assay) and BCA (bicinchoninic 
acid assay) as well as Western Blot.
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Stability Storage & Testing
“Every person I came in contact with was exemplary 

and a credit to the company.”*

*Comment Received in our 2017 
Client Satisfaction Survey

We also offer a comprehensive stability storage and testing service with two 
large and two medium purpose built stability cabinets onsite in a dedicated 
facility.  These cabinets have undergone full qualification and are continually 
monitored for temperature and humidity; this is done via a hard wired system 
which is alarmed and monitored 24/7 with any temperature or humidity 
changes triggering an alert to our dedicated staff.

Our stability cabinets can be set to a range of ICH conditions for extended 
real time storage of samples. Samples can then be assessed under a range 
of storage conditions at 3, 6, 9, and 12 months as well 18, 24, and 36 months 
for shelf life assessment.

Through a combination of our own in-house testing capabilities and 
partnerships with preferred subcontract laboratories, we are able to offer 
the following stability indication assays:

Level of active ingredient measurement

Physical attributes

Preservative activity in multi-dose formulations

Sterility and bacterial endotoxin levels in parental products

Microbial limits

Absence of specified organisms
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Consulting Services “Always consistently high customer service”*

*Comment Received in our 2016 
Client Satisfaction Survey

In addition to laboratory and testing services, we offer global support and 
consultancy services relevant to a wide range of pharmaceutical and 
medical device development and manufacturing concerns, such as: 

Assay development

Biological safety assessment

Clean room qualification and monitoring

Environmental monitoring assessments

Process validation / identification of contamination sources in 
manufacturing

Regulatory applications support

Training on appropriate cleaning practices

Validation of water systems

A key part of our service offering is to assist clients in these areas and we 
have worked with many of them to determine the appropriate pathway 
for their particular requirements, from simple one-off testing to long-term 
projects over the course of several years. 

Our consulting services are available for both microbiology and toxicology 
projects and our business managers in both areas have regularly supported 
clients in understanding the full range of testing required for their regulatory 
submissions.



General Enquiries & Quote Requests:

mail@wickhamlabs.co.uk

Quality Assurance:

qa@wickhamlabs.co.uk

Careers:

hr@wickhamlabs.co.uk

Hoeford Point, Barwell Lane, Gosport
Hampshire PO13 0AU England

Phone: +44 (0)1329 226600

mail@wickhamlabs.co.uk

www.wickhamlabs.co.uk


