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Introduction  
 
We are looking for a enthusiastic and energetic Engagement Coordinator to join our small 
team at the London Museum of Water & Steam as a maternity leave cover for nine 
months. The successful candidate will be key to re-opening and bringing back to life the 
Museum in spring and summer 2021, with a focus on engaging with our local community, 
family visitors, both in person and though our social media channels. With lots of scope for 
creativity, learning and new opportunities, we hope to find the right person at this important 
time in the Museum’s life.  
 
Liz Power  
Museum Director  
 

About the London Museum of Water & Steam  
 
The London Museum of Water & Steam is an outstanding independent Museum based in 
an historic site, a Georgian water pumping station in Brentford, West London. We tell the 
story of London’s water supply.  
 
The site was saved from demolition by volunteers in 1970s. We are home to a unique 
collection which tells to story of water from Thames to tap, including some of the largest 
pumping engines in the world. The pumping station has been an important part of our 
community since 1838 and this continues today.   
 
We make our history accessible to a wide range of people from families with small children 
to specialist enthusiasts and everyone in between, inviting them to join our community and 
share our story. Our Museum is special and we want to spread the word.   We want to 
engage with even more people from our communities to extend our reach and preserve 
our Museum and site for future generations.  
 
We are still a majority volunteer organisation with over 80 volunteers and just 6 staff 

members who look after 23,000 visitors per year, including 3000 primary school pupils. 

The majority visit us with their young families, with our narrow gauge railway being one of 

the main attractions.  

The Museum is a charity and a membership organisation with an energetic and 

enthusiastic team of trustees leading the way.  

Since the pandemic, the Museum has focused on serving it local community both as an 
outdoor and indoor visitor attraction, and as a meeting place for community groups. We 
have developed and grown our social media as our key way of communicating with our 
audiences. We will continue to focus on our communities and families as we re-open 
during the spring and summer of 2021.  
 

The Team 

The London Museum of Water & Steam is a small, focused team. The role reports the 

Director, and the successful candidate will work alongside a Front of House Coordinator, 

Estates Coordinator and two Duty Managers. We are supported by a Finance officer and a 
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Cleaner. The staff team works alongside a dedicated team of over 80 volunteers, and 

liaises closely with our Museum Trustees.  

Key Objectives 

The main focus of the Engagement Coordinator role is to: 
 

• Engage with the Museum’s communities, special interest groups and national 
organisations to facilitate learning at the Museum. 

• Engage with the Museum’s family visitors, creating events and activities to engage 
families with our collection.  

• Engage with our visitors, community, members and volunteers using social media, 
the website, direct emails and other communication methods.  

• Support the opening of the Museum.  
 
Community engagement 
 
The Museum is keen to play a big role within the local community in Brentford, West 
London. In this role you will: 
  

• Build on established links with local community groups and organizations, as well 
as looking for all opportunities to create new relationships.  

• Work in partnership with community groups and organizations to engage them in 
the life of the Museum, developing and delivering projects and events.  

• Engage with local and wider networks linked to the local community, representing 
the Museum and looking for opportunities for engagement. 

• Communicate regularly with members of the local community about the activities 
and possibilities of the Museum.  

• Deliver on key community areas, including the local community and people with 
learning disabilities.  

• Work with volunteers, staff and trustees to develop a good knowledge of the 
Museum and its collections to effectively engage our family and community 
audiences.  

• Make and manage all bookings relating to community group visits. 

• Collect feedback from program participants to monitor and evaluate the success of 
the community program as needed. 

• Keep up to date with developments, local issues and new initiatives in Brentford 
and the local area. 

 

Family engagement  
 
Families are a key audience for the Museum, with 75% of our audience visiting with their 
children. In this role you will:  

• Develop, coordinate and program the Museum’s calendar of public events for 
families linked to the Museum collections, in particular during the key school 
holidays. 

• Work with colleagues to ensure that the program drives visitor numbers.  

• Collaborate with the wider Museum team to ensure the logistics of running events 
are all in place, including resources, risk assessments, staffing rotas, marketing and 
ticketing arrangements.   
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• Make sure all area of the Museum thinking, planning and delivery is focused on 
families, and as inclusive as possible.  

• Stay up to date with key best practice in family engagement.  

• Create and deliver family focused projects as funding allows.  

• Lead on gathering, evaluating and analyzing feedback to inform future events and 
support the development and implementation of the program.  

• Think outside the box, identifying new initiatives and opportunities that will enhance 
and broaden the programme with new activities such as performances, touring 
exhibitions, special interest events and festivals. 

• Manage a small budget, purchasing essential items for activities, whilst making 
good use of existing materials. 
 

Communication  
 
Being able to talk to our audiences is key to our Museums, and we use lots of ways to 
engage with people. In this role you will:  

• Look after the website, making sure it stays up to date, commissioning blogs from 
staff and volunteers, and managing the public calendar.  

• Create and deliver content on all our social media channels, responding to 
messages and making all channels exciting and engaging.  

• Use email to talk directly with our families, volunteers and members about events 
and activities being undertaken at the Museums.  

• Field and respond to enquiries from schools, home education groups and work 
experience students. 

• Work with the Director to plan Museum marketing and liaise with designers and 
printers to produce banners, posters, social media assets and signage as required. 

Operation of the Museum  
 
With a small staff team at the Museum, this role will also support the opening of the 
Museum by, as needed  

• Opening and closing the Museum.  

• Acting as duty manger.  

• Assisting the Director and other staff in all that they do.  

• Being proactive and solution focused.  

• Helping to maintain popular exhibits including the Splash Zone and Waterworks 
Gallery interactives. 

Team contribution and culture 
 
The role is part of a small executive team who lead the operation and development of the 
Museum in association with our volunteers and trustees. In this respect, you will be 
expected to:  
 

• Work alongside and support colleagues to achieve the Museum’s overall objectives. 

• Ensure the Museum adopts an audience-focussed and socially and culturally 
inclusive approach to its work.  

• Promote equality of opportunity in the delivery of services.  

• Contribute to a positive, forward-looking and result-oriented organisational culture.  
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Person specification 
 
We are looking for enthusiastic and energetic person who brings with them: 
 

• A love of working with community and families, preferably in a Heritage or Museum setting.  

• A wiliness to learn and grow in the role as we learn from our community and audiences.  

• A willingness to try new ideas and create possibilities.  

• Experience of creating and delivering family and community activities and events.  
 
Personal qualities 
 

• High-level interpersonal and motivation skills. 

• A keen team play, happy to work and learn alongside a team.   

• Strong personal time management and ability to delegate effectively. 

• Excellent communication skills. 

• Good humour, enthusiasm and emotional intelligence. 

• The ability to represent the Museum as an ambassador. 
 

Terms of appointment 
 
This is a part-time post: 21 hours a week. We are flexible about how the hours are allocated but it 
will include some irregular weekend work.  
 
Salary £24,000 pro rata  
 
The successful candidate will be engaged as an employee and receive a pension contribution, 
holiday pay and other benefits. 
 
This is a 9 month Maternity cover position  

 
How to apply 
 
Please ensure that your application fully addresses the appointment criteria in the person 
specification.  
 
To apply, please submit a CV and covering letter outlining succinctly your experience and skills to 
museum@waterandsteam.org.uk.  
 
Closing date: all application received by Monday 15th March 2021 9am 
 
Interviews will take place via Zoom during the week of the 22nd March 2021 
 
If you have any queries on any aspect of the appointment process, need additional information or 
wish to have an informal discussion, please contact: 
 
Liz Power, Museum Director liz.power@waterandsteam.org.uk.  
 

mailto:museum@waterandsteam.org.uk
mailto:liz.power@waterandsteam.org.uk

