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Bestwood Park Nursery & Out of School Club  

COVID-19 policy  

 

This policy applies to all employee’s and service users including parents, children, and 

third-party users to gain reasonable access to the setting (this list is not exhaustive of 

all users defined). 

The purpose of this policy is to protect all employee’s and service users of Bestwood 

Park nursery and Out of school club from encountering Coronavirus (COVID-19). 

We will maintain the minimum level of staff needed to continue to provide early years 

education service and to meet the welfare and care needs of the children who attend 

the setting. 

Bestwood Park nursery will continually monitor the risk factor of keeping the setting 

open as a viable option, and may so at any time, revert to a closed status, with no 

children permitted on site, to a partially closed status, where setting places may well 

be limited to, but not excluding, vulnerability, age, need of care, critical key worker 

status of parents, special educational needs (SEND), children whom have an EHCP 

plan in place, children in care, children who have a social worker allocated to them 

already. 

Monitoring 

We are closely monitoring and gathering information from the Department of Health 

England, The Department of Education, our Local Authority and any and all guidelines 

delivered and updated through official government sources constantly to ensure that 

we have the most up to date information and workplace practises concerning the 

spread and containment of the Coronavirus (COVID-19).  

This includes all training and delivery methods to all employee’s, Directors and any 

other third party associated with the running or participation with Bestwood Park 

nursery and Out of school club.  

We reserve the right to make all changes to this document to uphold guidance of safe 

working practises and delivery methods for the early years education sector. 

We will try our absolute best to remain open. Just as we expect parents to book their 

children in for a coronavirus test with any symptoms, our staff will need to follow the 

same procedure. If we are ever short staffed due to isolation periods ect, we will 

notify parents and try our best to remain open. This may mean shortened sessions, or 

your session may need to be re-arranged or cancelled. We will try and give as much 

notice as possible if any changes to sessions are made.  

 

 



Hygiene procedures in the setting 

Employees must practise strict hygiene and cleanliness procedures. These procedures 

include: 

 

• Washing their hands at regular intervals for a minimum of 20 seconds with 

soap. 

• Coughing or sneezing into their elbow when a tissue cannot be reached in time 

and then washing their hands after 

• Avoiding touching their eyes, nose, and face whilst on the premises and whilst 

children are in their care. 

• Wearing a red aprons must be worn and gloves if preferred when changing a 

child. 

• Washing their uniform each night after their shift ready for the next day. 

• Management will regularly use the fogging machine to ensure the environment 

is disinfected as much as possible. 

• Employees should maintain their usual hygiene procedures that were already in 

place pre COVID 19.  

Arriving at the setting for drop offs and collections. 

Parents will need to arrive promptly and follow the direction signs to the reception 

door. The flow of traffic is in place to ensure that everybody is transitioning in turn, so 

that the fire route is not blocked. 

Only one parent/guardian should enter the site to drop off and collect the child to 

avoid overcrowding. 

Parents will not be permitted to enter the building without invitation and participate 

with child transition at the door.  

If close contact on handover is required, parents/carers will need to wear a face-

covering when dropping off and collecting the child. Whilst we understand that the 

guidelines on mask wearing have changed with the government, our biggest priority 

is keeping the staff and children safe. Our staff will come into close contact with 

parents during transitions, particularly if the child is unsettled. If you feel that you are 

unable to wear a mask, we will organise a socially distanced hand over which will 

include the parent waiting at the gate of the premise and sending the child forward, 

Or you will need to arrange for somebody else to drop off and collect your child. 

• All parents must remain social distanced from the front door until called forward 

by a member of staff to collect the child. 

• Once the child has been collected, leave the premises by sign posted route. 

Please do not remain onsite. 

• If you require to talk to the staff regarding your child, a telephone consultation 

will be arranged for you. 

• All persons entering the premise will have their temperatures checked and 

recorded and where possible a lateral flow test conducted. 

 

 



 

During the day 

The staff will risk assess items daily and wash/sterilise resources wherever necessary. 

Fabrics such as bedding and cloths, will be washed daily on a 75 degree wash. 

Children will be actively encouraged to wash their hands every 20 minutes and after 

playing in a specific area such as malleable/sensory play. Water and hand soap will be 

used for this with a minimum wash time of 20 seconds per child, with the staff also 

demonstrating good modelling behaviours by also washing hands. After an 

activity/toy playing session has ended, all equipment/toys shall be cleaned after 

every use. 

Staff will be required to use face masks indoors or whilst working in close proximity to 

anyone else. 

At the end of each session, all employees must clean and sanitise all surfaces, toys, 

fabrics, toileting areas, outdoor areas, and equipment. The setting also has a fogging 

machine which we will use various times throughout the day.  

Please be aware that your children will meet both staff members and other children 

attending the setting during the session times.  Although every measure will be taken 

to ensure that your child has minimal contact with others, children of the early years 

age group will inevitably want to hug and touch others through play or when needing 

comfort.  Therefore, it is vital that not only will we adhere to best practise hygiene 

policies throughout the day, but that parents will also support this by following similar 

procedures at home.  

If your child needs comfort, our staff will comfort them and will do their absolute best 

to make sure that all their social, emotional and wellbeing is met whilst in attendance 

with us. 

At food preparation, toileting and any other close contact with the children, which 

could involve body fluids, staff will be required to wear the appropriate Apron. 

Toileting is a wipe clean red apron and snack time is a washable cloth apron.  

Children will be offered a drink every 30minutes as well as using our free flow drinks 

station. 

Settling in children 

We are not permitting parents into the building to settle children. This may cause 

some anxiety over the settling in process; however, we have experienced a quicker 

settlement of children away from their parents and we want to reassure parents that 

children’s social and emotional needs are our top priority. We will still offer pre-visits 

which will take place slightly later than the usual start time to avoid trying to settle a 

child whilst other children are arriving. We will meet you and your child at the door 

and collect your child. If your child is unsettled, we will try to soothe them and 

distract them. Usually, our pre-visit sessions last 30 minutes – 1 hour. You can call 

the setting direct to check on how your child is settling, and we will always make sure 

we give parents plenty of feedback for reassurance. We will be flexible with the pre-

visit sessions to meet the needs of the child. If a child has been off for a while and 

returns unsettled, we will follow a similar process of settling them back in.  



How we manage symptoms of Coronavirus  

All person’s temperatures will be taken upon arrival to the setting. If upon arrival, the 

person is displaying a temperature of 37.8 degrees, has a persistent cough, looks 

generally unwell or is displaying any other signs associated with coronavirus (COVID-

19) then we will isolate the child, ask that the child is collected, or the staff member 

is sent home for a PCR test. That person will then need to follow the government 

guidance and book in for a test. 

We want to ensure that staff members and parents/carers understand that they will 

need to be ready and willing to: 

Book a test if they are displaying symptoms. Staff and children must not come into 

the setting if they have symptoms and must be sent home to self-isolate if they 
develop them in the setting. All children can be tested, including children under 5. If 

they choose not to have a PCR test conducted, they will need to self-isolate for 10 

days. 

All persons must Self-isolate from the nursery if they have been in close contact with 
someone who tests positive for coronavirus (COVID-19) symptoms or if they test 

positive themselves. 

If any persons in the household tests positive for coronavirus, please inform 

management immediately so that the setting can initiate the operational safety plan. 

The person must follow the most up to date guidance from the government in respect 

of testing and isolating. 

If the persons test comes back negative, The nursery will welcome them back if they 

feel well enough to attend. Please be aware that young children do not have the same 

awareness as adults when it comes to covering their mouths for coughs and sneezes. 

Whilst we can encourage them too, if your child has a continuous cough, please keep 

them at home. 

We will expect to see proof of a negative test and/or isolation end notification before 

we permit a child, Staff back into the premise. 

Test and Trace 

The nursery has the Test and Trace barcode for any visitors to scan when arriving at 

the premise. Test and trace may also contact staff and parents, if close contact is 

identified. It is advised all parents and staff to follow the government guidelines for 

test and trace and give accurate details when needed.  

Outside agencies and contractors  

Under certain circumstances we must allow people into the building. This could 

include any contractors or outside professionals.  

Like other persons entering the building, we expect all visitors to sign in/out and log 

temperatures in the evacuation register on reception. Visitors are also required to 

wear a mask whilst indoors. We expect any visitors to respect our rules surrounding 

COVID-19 and have the right to refuse entry to anybody who does not comply to 

them.  

https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection


 

 

Travelling abroad  

The current government advice surrounding travelling abroad is complex and each 

country has different rules to follow. Please do not bring your child into the setting if 

you have recently returned from a country which is on the red list and follow the rules 

for each country regarding testing and isolation on return from your holiday, before 

attending the setting.  

Rapid Antigen Test 

Employees should take a lateral flow tests every morning before attending their shift. 

The management team will track this and ensure that staff send in their results every 

day to the admin email. If you receive a positive lateral flow test, you will need to 

book a PCR test and isolate whilst you wait for the results.  

Lateral Flow tests should NOT be used if you have symptoms of COVID-19. The tests 

are to try and identify Asymptomatic individuals.  

Fees 

All fees including consumables will remain payable should we send your child home to 

self-isolate as the service is still available. If the business is forced to close business 

due to COVID 19, you will be charged a 50% retainer fee which contributes towards 

the sustainability of the business. 

We would like to remind parents to continue to follow the government guidance and 

consider your social situations away from the setting to protect our staff and other 

children who attend the setting. If it becomes apparent that you are not following the 

guidance, we have the right to refuse for your child to come into the setting and 

ultimately cancel your contract. 

We expect all employees, parents, and third-party service users to follow our 

guidelines. If we observe that they are not being followed you will be asked to 

completely leave the premises and your contract may be cancelled. 
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