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Nottingham Preschool Partnership  

Parental Partnership policy 

Including parental behaviour and Separated or divorced parent’s policy. 

 

Policy Statement 

We aim to work in partnership with parents based on establishing trusting and respectful 

relationships with two-way flow of communication to meet the child’s needs and achieve the 

best possible outcomes for all. 

Our aim is to support parents as their children's first and most important educators by 

involving them in their children's education and in the full life of the setting.  

Some parents are less well represented in early years settings; these include fathers, parents 

who live apart from their children but who still play a part in their lives as well as working 

parents. In carrying out the following procedures, we will ensure all parents are included. 

When we refer to ‘parents’ we mean both mothers and fathers; these include both natural or 

birth parents as well as step-parents and parents who do not live with their children, but have 

contact with them and play a part in their lives. ‘Parents’ also includes same sex parents as 

well as foster parents. 

‘Parental responsibility’ is all the rights, duties, powers and responsibilities and authority 

which by law a parent of a child has in relation to the child and his property.    

Procedures 

• The EYFS has working in partnership with parents a key principle of effective practice. 

We provide information about the EYFS curriculum through our prospectus, newslet-

ters, notice boards and parent meetings. 

• Before a child starts. A meeting will be arranged to complete all relevant admission 

forms and a Unique Child book completed to help start the bond us and family and to 

find out the child’s interests and starting points of development. 

• Welcome packs are given to all families containing support information, EYFS infor-

mation and information about how they can support their child through the settling in 

process. 

 

• We have a means to ensure all parents are included – that may mean we have differ-
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ent strategies for involving fathers or parents who work or live apart from their chil-

dren. 

• We consult with all parents to find out what works best for them. 

• We are committed to ensuring all families feel welcome and included in the setting and 

we have adopted certain practices to help support families with EAL.  We also support 

children within the setting by using lots of visual aids, signing, props and puppets, la-

bels and signs in home languages, multi-language books and tapes and finding out key 

words to help with communication to name but a few. 

• We encourage and support parents to play an active part in the governance and man-

agement of the setting. 

• We inform all parents on a regular basis about their children's progress. 

• We involve parents in the shared record keeping about their children - either formally 

or informally - and ensure parents have access to their children's written developmen-

tal records. 

• We welcome the contributions of parents, in whatever form this may take. 

• By working closely with parents we can identify and support those children who have 

specific needs, or those who are disadvantaged. If a child is recognised as needing ad-

ditional support in the setting, parents are consulted throughout the process. 

• We have home/school sheets to record relevant information. 

• We inform all parents of the systems for registering queries, complaints or suggestions 

and check to ensure these are understood.  All parents have access to our written com-

plaints procedure. 

 

Parental Behaviour Policy 

Our Pre-school believes staff, parents/carers and Pre-school children are entitled to a safe 

and protective environment in which the Pre-school conducts itself. Behaviour that will 

cause harassment, alarm or distress to users of the premises is contrary to the aims of the 

Pre-school.  

We expect parents and carers to show respect and concern for others by:- 

 • supporting the respectful ethos of our provision by setting a good example in their own 

speech and behaviour towards all members of the Pre-school community;  
• working together with staff for the benefit of children. This includes approaching the Lead 
Practitioner to resolve any issues of concern and to discuss and clarify specific events in order 

to bring about a positive solution;  
• correcting own child's behaviour, especially in public where it could otherwise lead to con-

flict, aggressive or unsafe behaviour;  
• respecting the Pre-school environment, including keeping the Pre-school tidy by not litter-
ing;  

• respecting the safety of others, including not bringing dogs or other pets onto the Pre-school 
site.  

Our setting will not tolerate threatening, abusive or insulting words and behaviour 

by people attending the Pre-school.  Physical attacks and threatening behaviour, 

abusive or insulting language to staff, committee members, parents and carer’s, 

children and other users of the school premises will result in suspension. This also 
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includes abusive and insulting language used on phones or any written 

communication.  

Methods 

Following an incident of misconduct, the Lead Practitioner can suspend a child and/or their 

parent for the remainder of the day, with immediate effect. If a child is suspended there will 

be no refund of fees paid for those sessions from which they have been suspended.  The Lead 

Practitioner must inform the Manager and Committee Chair as soon as possible with a written 

report of the circumstances. The Manager and/or Chair person can extend the suspension to 

7 days if necessary and will inform the parent accordingly either in writing or by telephone. 

Having interviewed any staff and any other witnesses present, the Chairperson will then be 

responsible for taking the necessary action required to resolve any complaints.  The Chair 

person can delegate their position to another Committee member if it is felt more 

appropriate.  

The Chair person or Committee member will invite the offending parent/career for an 

interview if it is deemed necessary.  The Chair person or Committee member must be 

accompanied at the interview by the Manager or another staff/Committee member who is not 

directly involved.  The parent/career is permitted to bring a person of their choice to the 

interview as well. An agreed written record of the discussion will be made for the official 

complaint’s records. All the parties present at the meeting must sign the record and be in 

receipt of a copy of the document. 

If at this stage the parent/career and Pre-school cannot reach agreement, an external 

mediator is invited to help to settle the complaint. This person should be acceptable to both 

parties, listen to both sides and offer advice.  A mediator has no legal powers but can help to 

define the problem, review the action so far and suggest further ways in which it might be 

resolved. Staff or volunteers within the Pre-school Learning Alliance are appropriate persons 

to be invited to act as mediators.  

The mediator keeps all discussion confidential and can hold separate meetings with the Pre-

school personnel and the parent, if this is decided to be helpful. The mediator keeps an 

agreed written record of any meetings that are held and of any advice they give. 

When the mediator has concluded their investigations, a final meeting between the 

parent/carer and Pre-school personnel will be held. The purpose of this meeting is to reach a 

decision on the action to be taken to deal with the complaint. The mediator's advice is used to 

reach this conclusion. The mediator is present at the meeting if all parties think this will help 

a decision to be reached. A record of this meeting, including the decision on the action to be 

taken, will be made.  Everyone present at the meeting must sign the record and be in receipt 

of a copy of the document.  This signed record signifies that the procedure has concluded. 

Our setting will use outside agencies to help enforce any decisions, which may include but is 

not limited to: summoning police to remove the parent/carer from the premises and applying 

for a court injunction to exclude the person or persons from the premises. If a child is left in 

defiance of the suspension, we will follow our non–collection of children policy procedure. 

 
 
 

Separated/Divorced Parents 
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Our setting recognises that while the parents of some children may be divorced or estranged, 

both have a right to be informed of and involved in their child’s educational process. Notting-
ham Pre-School also recognises that parents who are estranged or divorced may disagree re-

garding the education of the child, and/or may attempt to limit one another’s access to their 
child. Despite such estrangement, both parents are welcomed and encouraged to participate 
in the child’s education. 

 
Parents are presumed to have joint custody of the child, absent of a court order or written 

agreement between the parents denying or limiting custody for either parent. The parent with 
whom the child resides is presumed to be the custodial parent. If estranged or divorced par-
ents both claim to be the custodial parent, asserting that the child is residing with both par-

ents, enrolment records will be examined. The parent who enrolled the child will be presumed 
to be the custodial parent until a court order or written agreement between the parties, iden-

tifying the custodial parent, is provided to the pre-school. A parent will only be prevented 
from participating in his/her child’s education if a court order (e.g., divorce decree, custody 
order, or restraining order) specifically denies visitation rights.  

 
PROGRESS REPORTS AND CHILDRENS RECORDS 

 
Both parents have the right to receive progress reports and review the child’s records of their 

children. The Pre-School will send copies of the progress report to the non-custodial parent 
only if that parent submits a written request that it do so. 
 

PARTICIPATION IN PARENT AND TEACHER CONFERENCES 
Both parents are welcome, and encouraged, to participate in parent and teacher conferences, 

Individual Educational Program team meetings, and any other conference called by pre-
school personnel regarding the child’s education. If the parents are separated or divorced, the 
custodial parent is expected to share scheduling information with the non-custodial parent. 

The pre-school will provide scheduling information to the non-custodial parent only if it re-
ceives a written request to do so. 

 
EDUCATIONAL DECISIONS 
In the event the parents are unable to agree with one another on decisions regarding their 

child’s educational program, including, but not limited to, placement and consent to evalua-
tion and services, the custodial parent’s decision will be binding on both parents unless a 

court order requires otherwise. In the event the educational decision relates to services pro-
vided pursuant to the Individuals with Disabilities Education Act, the educational decisions, 
and the parents’ rights and responsibilities, will be pursuant to the statutory requirements 

 
 

VISITATION WITH THE CHILD DURING OPERATING HOURS 
Generally, both parents have the right to attend pre-school programs/concerts/plays etc open 
to parents. The parent’s right is not negated solely by the fact that he/she is the non-custo-

dial parent. Such visitation will be limited only if the setting has received a copy of a court or-
der specifically restricting the parent’s access to the child by: 1) denying the parent’s visita-

tion rights; or 2) requiring supervision of the parent’s visitation with the child. The pre-school 
does not have the responsibility to supervise visitation between a parent and his/her child 
and, thus, will not allow parent access in the pre-school setting. 

When visiting the pre-school, all parents are required to comply with all pre-school policies 
and not take any action which disrupts the educational process. All parents visiting the pre-

school must check-in with the pre-school office before proceeding to the playroom. If a par-
ent takes any action which the pre-school considers to be inappropriate or disruptive to the 
educational process, he/she may be requested to leave and prohibited from returning.      
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This policy was adopted on Signed on behalf of the setting Date for review 

19th September 2016  
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