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Please follow Government advice and do not travel to us if you or anyone in your party is showing any 

of the common symptoms for Covid19 (i.e., fever, persistent cough, loss of taste or smell). 

 We will be happy to re-arrange your stay for free. All reservations are fully flexible. We want you to 

feel confident to book with us.  

If and when the track and trace app is available, please download it to your phone before you set out 

for your journey. 

We kindly request that you agree to follow our temporary new procedures and extra measures whilst 

on our premises. The agreement  forms part of the Term and Conditions of booking.  We will email to 

you a link to this document prior to your stay and unless we hear from you it is presumed that you are 

happy to continue with your booking under these new measures.  

Most of our guests arrive by car. Normally we praise those who use public transport, especially as we 

are so close to the train station. However during this pandemic, we will remind those of you travelling 

by public transport or stopping at service stations to limit contact with other people and keep at least 

1 meter social distancing, use face covering and hand sanitisers. 

We will ask you for an approximate check in time and where necessary, may ask you to move your 

check in time slightly to avoid another guest arrival. 
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We will open the door for you if we see you arriving at the car park. If you do arrive at the same time 

as another guest, please wait in the car to allow social distancing. Similarly, if you arrive at the front 

glass door and someone is already in reception, please wait until they have moved on. 

Please note that we may request to take a forehead temperature with a medical infrared thermometer 

on arrival. Should we record a temperature of 38  ̊C or above, we will ask you to relax for a while on 

our terrace or your car. About 15 minutes later, if the temperature is still high after a second reading, 

we will ask you to return immediately home and self-isolate as per the Government guidance. We will 

rearrange your stay for a future date at no extra cost. 

Hand sanitiser is available as you enter the house which we encourage you to use whenever you enter 

the building. 

All documentation is usually completed before your arrival date, so there should be nothing to 

complete or sign. We will keep social distancing. The room key will have been sanitised since the last 

guest.  

If you require assistance with your bags, we will sanitise our hands immediately before and afterwards 

and leave the bags outside your door. 

The balcony area will not have the cushions and the seats will be sanitised after a guest has sat 

outside.  

Please stand back if you see someone coming down the corridor or stairs whilst they pass.  Breakfast 

time will be staggered to minimise guests meeting on route to breakfast.  
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We have placed a welcome letter on the bed which will explain our new policies and remind you of the 

most important aspect of our Covid-19 Secure Policy. 

Your TV remote will be place in a new sealed plastic bag so that it can be replaced for the next guest. 

The cushions and runner will be removed from bedrooms to make cleaning and sanitising easier. All 

the white linen and towels in your room are laundered at high temperatures using strong cleaning 

chemicals. 

We have removed our bathroom amenities box. If you need cotton buds or pads, please ask us. 

In order to lessen the number of items you may have touched, we are reducing our tea tray offering. 

However all items are still available, but on request. Dirty crockery should be left out for us to replace 

daily. 

At the Westbank we have had very high cleanliness standards. When possible a minimum gap of 24 

hours will be left before we clean a vacated room and ideally at least 48 hours before a new guest 

checks in. 

New PPE (personal protective equipment), including a face mask, plastic apron and gloves, will be 

used when cleaning and disposed of.  We will use a new set for each room. To prevent cross-

contamination new cleaning cloths are also used for each bedroom. We will use hand sanitiser before 

and after cleaning each bedroom. 

We cannot service or clean your room daily. Guests will be offered on the fifth day of their staying 

room cleaning service, but it will be up to you if you to agree to it. 
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We will provide you with a consumable order form and provide you with anything you require on a 

daily basis (toilet rolls, fresh milk, tea bags, coffee, sugar). 

We ask that you empty your own bin, placing sealed bags of rubbish outside your door for collection 

along with any dirty crockery and towels which may need replacing before you go out for the day, 

used towels will be bagged immediately and sent to the laundry room. You will find clean bin bags 

underneath the old one. We will leave your requested items outside the door whilst you are out. Your 

fresh milk will be left in the communal fridge on the landing. 

We will request, as we always do, for you to book a breakfast time slot, so that we can make sure to be 

compliant with social distancing. 

Our delightful breakfast buffet on the sideboard will not be on display, so the items will be added to 

our breakfast booking form and can be served from the kitchen. Jams and butter will be available on 

request rather than on your table. Salt and Pepper and sugar will now be available via disposable 

sachets. 

I will take you order standing at a 1 m distance. Plates of food will be delivered to an empty table for 

you to collect. Dirty crockery can be placed here for me to take away. 

We have 5 star food hygiene rating (the maximum possible) and will always adhere to the highest 

standard of cleanliness and food safety. 

Before you check out, please open all windows for ventilation, and leave out any hair dryers or 

anything else you have used during your stay to allow us to sanitise them. 
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Where possible we would ask that you pay your invoice balance by bank transfer before check in. If 

you need to use a credit card machine, it will be inside a plastic bag to enable us to dispose of the bag 

after use. We regret we will be unable to accept cash at this time. 

On departure, your key can be placed in the box in reception so that we can sanitise it before the next 

guest. We might request check out times be staggered. 

Should you feel unwell during your staying with us with any of the Coronavirus symptoms, then you 

must notify us immediately. Consistently with Government guidance, you will be asked to check out 

immediately in order to self-isolate at your home address. When travel is not possible, you will be 

liable for all costs incurred by us and extra nights and services provided. 

Hand sanitiser will be available in reception to allow you to clean your hands as you enter the 

Westbank. 

Where circumstances make the 1 meter difficult we will wear a face covering and would kindly request 

you do too (you will need to provide your own). 

On hearing the fire alarm, please evacuate as normal, and keep at a 1 meter distance where possible 

whilst standing outside on the car park, which is the Muster Point. 

Should we find coronavirus on site, or one of us as owners are tested positive or need to self-isolate, we 

may need to cancel your booking at short notice. Where this happens, a full refund or alternate dates 

will be offered. 

During your stay, please maintain social distancing or wear a face covering where applicable. 
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This document represents a sample of the new health and safety measure being implemented at the 

Westbank. The list is intended to offer an overview of how we are working to safeguard the health and 

wellbeing of our guest, ourselves and visitors.   

All standards will be re-evaluated regularly to ensure maximum efficiency and compliance with the 

WHO and government authorities guidance. 

Should you require any help or have any questions before your stay, do please email us at 

enquiries@thewestbank.co.uk or call us on  01803 295271. 
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