
Even the best-performing, most reliable routers or wireless access points (WAPs) sometimes need to be restarted, 
but if you’re restarting it several times a day, something’s very wrong. Like all small computers, a router or WAP can 
get confused and slow down, particularly if it’s overworked. In addition to occasionally restarting your router, there’s 
a lot you can do to make it run efficiently. Here are Afrimax’s best tips on lessening the hassles of having to restart 
your router at exactly the wrong moment.

Start with an update
Start by making sure that your router has the latest firmware. Updates will streamline your router’s operations, 
making better use of the router’s resources and preventing it from bogging down. Plus, updating the firmware is 
a good reminder that it might be time to change your router’s password to keep everything secure. Afrimax will 
check your router’s firmware and, if required, perform a free firmware update. Write to request a WAP/Router health 
check at: hello@afrimax.net.

Is your router overworked?
All routers need to be restarted periodically to start fresh with no accumulated memory or processor baggage. 
Basically, the router acts like traffic cop for your local area network (LAN), moving data while keeping your kids 
away from racy online content and apportioning IP addresses to a variety of devices.

It’s a lot of work, and it doesn’t always go well. If the router’s memory or processor gets overloaded, the software 
can lock up or slow to a crawl. This is becoming increasingly common as more devices are added to home LANs; 
the average home has at least seven devices connected to the home’s Wi Fi router, according to research by 
Sandvine, a networking equipment manufacturer. One of the reasons your router may be having trouble keeping 
up with your family’s thirst for on demand data is because it’s overheating. Afrimax (like most ISPs) uses dynamic 
IP addressing. These are periodically updated, for security reasons, leaving your router operating slowly or being 
disconnected. The result is the same: little or no connectivity, even though the web connection itself seems to be 
fine. The only thing that will then work is to restart the router: flick the on-off switch or pull the plug, wait 10 minutes 
and power its back-up.

Check the power connectors
Check the power supply and plugs by giving the router the wiggle test. Try to move around and jiggle both the 
AC plug and the router’s power-port plug while watching the router’s lights. If they go out, the router might not be 
getting a steady flow of power, which could be causing online outages. The fixes range from replacing the power 
supply to prying the AC plug’s prongs apart slightly for more positive contact.

Is it too hot?
Next, you should check to see if the router feels hot. Warm to the touch (up to about 40 degrees Celsius) is OK, but 
if it’s hot to the touch (around 46 degrees Celsius or higher) might mean that the system is overheating.

Afrimax’s WAP rely on passive cooling – dissipating heat into the air, without any fans. It’s a good idea to leave at 
least 15 centimeters of open space between the router and any wall or obstruction to smooth the flow of fresh air 
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in and hot air out.

Still no good? Try a little active cooling with an inexpensive USB fan. You can plug it into the router’s USB port and 
aim the air flow at the router’s cooling vents.

Set an automatic restart
If you’re still having trouble with your router, you can try tricking it into behaving. An electrical timer can click the 
power off and on at a pre-set time. The NetReset automatic power cycler lets you choose when you want the 
power cycle to take place, and its two outlets can accommodate your router and WAP.

Voltage Fluctuations
Frequent voltage fluctuations can also cause your WAP to freeze or restart randomly. In this case, please consider 
connecting your WAP/router to a UPS/AVR to solve this issue.

Set Optimal MTU Size
Confirm the optimal MTU (Maximum Transmit Unit) size has been set on your router or WAP. This may or may 
not have an impact, but it is always a good practice to set the best MTU packet size to avoid any issues related to 
websites not opening up. Once again, Afrimax can check this and, if required, adjust the MTU setting to the correct 
value.

Interference
Your WAP may freeze due to the interference caused by other wireless devices in your area. This may include 
wireless mouse, wireless keyboard or other wireless devices. To resolve this, please restart your WAP or select the 
best wireless channel manually in your router wireless settings.

Interference from Microwave Ovens
Microwave ovens tend to be very well shielded and should normally not emit enough radiation to interfere with 
wireless communications.

The power of a microwave oven is up to a thousand times higher than your Wi-Fi device. If you experience that your 
internet speed is negatively affected when the microwave is operating you may look into relocating either device 
or look into replacing it all together as it’s possible that your unit has a damaged shield.

A better thing to do would be to upgrade your wireless networking equipment and devices (note that less expensive 
devices are 2.4 GHz only) to be 5 GHz compatible (used with 802.11 a/n). This is the other major band Wi-Fi 
networks can operate in and should not suffer interference from microwave ovens.

You may also look at the channel your device is set to, microwave ovens (which should label the output frequency 
somewhere) should use ~2.450 GHz. Wi-Fi (b/g/n) channels typically range from 2.412 GHz to 2.472 GHz, with a 
bandwidth of 20 MHz and a 2 MHz band gap. If you pick a channel from the upper or lower end, assuming your 
microwave oven is precise with its frequency, you could sidestep any interference from this source entirely.

Wi-Fi 802.11 (b/g/n) typically operates on the 2.4 GHz band. This is conveniently the same/very close to the band 
that your microwave oven emits. It’s also an ISM band, which can be freely used at low power without license – it 
was originally supposed to be used for non-communication purposes, but the lack of a license requirement makes 
it very attractive.

Faulty Hardware / Device
If you have tried all the solutions mentioned above and still facing the restarts/freezing with your WAP or router 
then it means your device has gone faulty. Here the only thing you can do is to get a new WAP/router to eliminate 
the problem permanently. For Afrimax’s CPE RTU customers, a replacement device will be offered in place of a 
faulty one.
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