
 

 

 

LIMITED GUARANTEE CERTIFICATE 

COCONUT FIBER PRODUCTS BY PELEMIX 

Hereby Pelemix Ltd or Pelemix guarantees the quality and good functioning of the 

Products. To make use of this warranty, it is necessary to prove the purchase of 

Products through commercial invoice and delivery note, otherwise, this warranty does 

not take effect. 

The following guarantee is subject to uphold the official Pelemix operating 

expansion and storage instructions. 

Guarantee Periods: 

-Guarantee period of 6 months from the delivery date, for the coco fiber that is stored 

in humidity free conditions and protected from direct sunlight. 

-Guarantee period of 30 days from the delivery date for coco fiber installed and in 

use. However, this warranty will cover only those claims relating exclusively to the 

expansion or performance of the Product. 

- Guarantee period of 1-2-3 years (according to agreed relevant protection needed)  

from the delivery date, for the plastic bags, as long as it has been used since its 

reception, in a greenhouse protected under net or plastic, and the claim doesn’t be 

caused due to the use, processing, installation and/or inadequate or improper 

manipulation of the product (without following the instructions or specifications of 

use, processing, storage and/or handling specified by the manufacturer of the plastic 

bags).  

:Guarantee limits 

This guarantee will be void and without effects in the following cases: 

- Misuse of the Product 

- Improper handling 

 - Handling of the product regardless of the instructions and / or recommendations   

from Pelemix 

- Sabotage, 

- Theft, 

- Deterioration of the Product due to external agents (such as fire, flood, lightning, 

etc), 



 

 

- Wars and vandalism, 

- Defects arising from the installation and use of the Product 

 in temperatures above 60° C, 

- Temperatures and extreme weather conditions, 

 Improper maintenance,- 

- Defects or breakages due to transport of the Product and /or transformation 

modification of the Product, 

- Client should keep the "pallet sticker" (IP sticker of each pallet) up to the end of the 

first growing season. Pelemix will not handle any claim without a pallet sticker ID.  

Scope of the guarantee: 

 

The present guarantee is limited exclusively to the value of the Product supplied by 

Pelemix (value indicated on the commercial invoice). 

This guarantee will not cover, in any case, the costs of labor or transportation of the 

Products. 

In the event of claim to Pelemix the client will allow the access to their facilities of a 

representative of Pelemix, for the proper inspection and assessment of the defective 

material. 

Pelemix is committed to assist the customer in every way possible and to act in good 

faith at all times. 

 

_____________________________________________________________________ 

For the purposes of this warranty the products are the following: grow bags, blocks, 

bricks, loose materials and mixtures. 

Note: The weight of the blocks and bricks can suffer a variation of + -5% due to 

changes in product humidity during its transport. 

The recommended height after hydration can have a variance of 10% +/- due to the 

nature of material. 

 

 


