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Supporting our Pupils and their Families

Meet our Associates
Sue has been an adaptable teacher for over twenty five years, 
ten of those as headteacher at Ysgol Ffordd Dyffryn Primary 
School. Sue is a trained Peer Estyn inspector and is also an 
external validator for Glyndŵr University for their BA degree 
in education. 

Sue shares experiences and best practice with other schools 
and supports the development of other schools, especially 
on an area close to her heart – inclusion.

I paused for a few moments today, the first day 
of the summer term…

Blue skies, sun shining - I watched a talented 
Teaching Assistant painting a rainbow on the 
window as pupils of key workers were welcomed 
into school. Important new processes were 
being carefully adhered to: double-checking for 
symptoms, ensuring thorough hand washing, 
reinforcing self-distancing. Pupils have adapted 
quickly to new routines in our community hub. 

I miss the hustle and bustle of our busy, vibrant 
school. Pupils, staff and parents make schools 
and schools are the hubs of communities! 

My role as a school leader has changed so 
much in the last few weeks but what has really 
amazed me is the way everyone has risen to the 
challenge. All staff of all four schools in our hub 
have been incredible. They’ve come together, 
pooled resources and kept each other’s spirits 
high - everyone keen to play their part.

It’s difficult as a Headteacher to accept that 
our school at this precise moment is no longer 
the safest place for our pupils to be. Being the 
leader of a school with many vulnerable pupils 
in an area of high deprivation, I can’t help but be 
concerned. 

My role has been transformed, I’m now 
making quick fire decisions on how best to 
run a community hub - staffing ratios, social 
distancing and important risk assessments. 
Important decisions on how best to support our 
learners and families at home with well-being 
and distance learning. 

Supporting the families of vulnerable pupils has been key

Our school remains open for children of key workers and our most vulnerable 
pupils. Staff are supporting children at home through email, SeeSaw and phone 
calls and it has been wonderful to read updates from parents and carers and to see 
photographs they’ve posted showing their children embracing learning from home. 
Many families are enjoying this opportunity to spend quality time together and I see 
this as the silver lining in these difficult times.

The staff have worked tirelessly to ensure our vulnerable pupils across the 
mainstream school, as well as our ASD Resource Base and Early Years Resource 
Base for pupils with social, emotional and behavioural difficulties, are supported 
in the best way possible during these unprecedented times. Resources have been 
prepared and distributed by the team - visual timetables, ‘now and next’ cards and 
pupil specific resources. Electronic devices have been shared out to prevent pupils 
being digitally excluded from distance learning opportunities. 

Three key areas we’ve focused on to ensure we offer the best support we can are: 

• Developing strong relationships of trust and care 

• Recognising the needs of families

• Maintaining lines of communication

This focus, along with close working relationships with outside agencies - social 
services, school nurse, ESW, Family Centres, ASD Outreach and the Inclusion 
Team (Teams meetings have proved invaluable), has ensured that we have a good 
overview of pupil well-being. 

I really look forward to the day we can open our gates to everyone once again and 
have the opportunity to welcome our pupils back, but for now, the majority must 
stay home and stay safe. 

I hope in years to come the children will look back and remember this as the time 
they spent with their families - talking, learning, staying active, playing games.

As a leader, I certainly wouldn’t want to go through another month like the last 
one but I will never forget the overwhelming commitment, support and dedication 
shown by a community I feel proud to be part of. 


