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FAQs

Do I need to install a new meter for EV supply?

Customer purchase model: There is no requirement for a new meter to be installed or for a new electrical 
connection. As part of the survey process we will determine whether there is sufficient supply available 

and provide a proposal on the best solution for the customer.

ScottishPower funded model: We will usually install a new supply connection and meter. This is paid for 
and retained by ScottishPower as part of our funded model.

What happens during the application stage?

During the application process the customers requirements will be passed to our installer partners 
to survey and build a proposal. Depending on the customers needs this can consider both current 
and future requirements to ensure the most efficient and cost effective solution is designed (for 

ScottishPower funded model we also evaluate the site).

What bolt-on’s can be added to the EV package?

We offer a platform management services for business charging that allows customers to view, manage 
and report on their charge points usage. This includes the ability to restrict access to certain users via 

RFID Cards.

If there is a problem with a charge point what support is available?

If a customer has an issue then they can call our 24/7 service centre for support. Our service agents will 
then determine the issue and initiate the appropriate response (i.e. Emergency call out, warranty call out, 

system issue, etc).

I have leasehold – can I install EV charge points

A lease review should be performed to ensure that the EV charging point installation is valid. Please note, 
the lease review must be performed by a solicitor on behalf of the client. This is not the responsibility of 

HML and it is recommended that HML advise clients of this formality. 

HML can recommend solicitors who can do this for a fee. The current pricing starts from £550 +VAT.

What happens if I move premises?

Customer purchase model: If a customer moves premises then in most instances they will leave any EV 
charging they have installed at their previous premises. Although equipment could be removed and 

reinstalled at a new location – typically not financially beneficial.

ScottishPower funded model: Our EV Chargers would remain on the original site and continue to operate 
as per the terms agreed. Our lease on the site is for 10 years and all rights, terms and responsibilities 

would transfer to the new occupier / landlord / land owner.

What electricity supply is required for different chargers?

The size of electricity supply is dependent on the size of charger and will be determined as part of the 
site installation with any upgrade to premises advised and costed accordingly.
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Can I control who uses the charge points?

Customer purchase model: If access control is required this can be provided through our Charge Point 
management platform. The platform allows you to set-up user groups and restrict access to certain users 

through the use of RFID cards.

ScottishPower funded model: Access to the charge points is currently via either our SP ReCharge APP 
or via contactless payment. As part of our funded solution ScottishPower control how the chargers are 

accessed as well as the pricing terms offered to customers for accessing. 
 

What does your online platform provide for customers?

Our EV platform provides business customers with the ability to manage and administer their charge 
points and monitor usage through itemised reporting. This includes setting up user groups, assigning 

RFID cards and monitoring usage based on both time charging and cost of energy. Additionally it 
enables the charge points to be accessed remotely for warranty purposes; which can help reduce the 

time for resolution in the event of an issue and maximise up time of the charge points.

Why do installation costs vary?

As with any infrastructure costs actual costs can only be confirmed post site evaluation (i.e. charge-point 
location distance from electricity supply point). Where charge-points are installed within 20 meters from 
supply point we typically see a standard site costing between £5,000 - £7,000 - subject to either less / 

more site complexity /or if distance moves or decreases then costs will vary.

 


